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Fast Filing and More
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Electronic Filing

Topics
Goals
Public Search Tool Your Key
Eform filing 33% of batches
JET File 11% of batches
What's next

Questions




Make EAMS more
User Friendly
For All Constituencies
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ADJ EAMS GOAL:
Help DWC provide

Excellent, Fast, Courteous
Resolution of
Workers' Compensation claims
at a
Reasonable cost to Employers.
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In EAMS :

What i1s Effective Now
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Curam Upgrade

Version 4.5t0 5.2
Currently testing
3 aspects
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Public Information Tool

Search by case number or injured worker

Provides all participants with address
(except applicant)
Venue
Assigned Judge
Next Hearing Date
Case events

Requesior information capture
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Save time and money on submission
Save money on paper and postage
Stay out of paper queue at district offices

Resolve cases quickly

Two ways to file electronically

e-forms
JET File

Each method has advantages
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e-forms
File your own docs and Get logon or

Use services of a third party vendor

JET File — Electronic filing through secure file
transfer protocol (SFTP) for six forms and
attachments

Use vendor software to file on your own behalf
A third party vendor files for you or

Build own transmission process

Electronic filing over the Internet using Web
forms

Get logons to EAMS for filing location

More than one logon is available

Comply with e-forms trial agreement and
participate in Webinar training

Interchangeably file documents in Eforms,
OCR or JET, but no duplicate filings
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Receive ADJ case number 2 — 3 days after
successfully file Application

Change your client's address

Access to EAMS
See the documents that you filed
See the documents that others filed
See the Official Address Record
See what the Judge sees

Choose among available hearing dates
after successfully fiing DOR

Must resubmit if hearing date is not
available

Ability to submit all forms + attachments
now

Dedicated help desk available during
regular business hours

No cost unless using third party filer
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Create a desktop folder for the batch
Scan paper attachments

Pull electronic attachments
Re-name attachments, put in folder

Lien needs: bill or ledger, 10770.5
verification, and POS

App needs: 49064, fee disclosure,
Venue Authorization, and POS

Type eform and attach docs from folder

Fast. Flexible. Reliable.
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Now available to all

System to system filing of one or many
documents in a single transmission

Auto-populate forms from your case

management software — no manual entry

Unlimited number of JET filers at each
location

Based on extensive input from external
users

Any participant who wants to file any of the
following six forms:

Application for adjudication of claim

Declaration of readiness to proceed (to
hearing)

Declaration of readiness to proceed (to
expedited trial)

Compromise and release
Stipulations with request for award
Notice and request for allowance of lien

These are 85% of forms filed
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Fast
File at the speed of bytes
Fly over the paper queue at district offices

Receive immediate electronic response of success or errors

Flexible
Submit one or many documents in a single transmission
Choose from three JET Filing methods

Utilize OCR or e-forms (if in e-forms trial) as needed

Reliable
File securely
Know your documents were received and processed successfully

Gain accuracy through electronic error information

Calendar date delivered electronically after
successful submission of DOR assuming slots are
available - usually within 3 hours

ADJ case # delivered electronically after

successful submission of Application — usually
within 3 hours

Ability to change the way you JET File based upon
your evolving needs

Automatic electronic response is almost
instantaneous vs. waiting for manual responses
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How JET Filing Works

ICK UP FILES &

DEPOSIT INTO EAMS

AUTOMATIC ELECTRONIC RESPONSE
OF SUCCESSFUL SUBMISSION OR ERRORS

PICK UP RESPONSE DROP OFF RESPONSE

Choose one of three | What you need
JET streams

JET Stream 1 — Select vendor from approved list on DWC Web site
Use vendor developed . Read trading partner agreement and business rules
software *  Email signed trading partner agreement

spreadsheet to JET@dir.ca.gov

File from your location

JET Stream 2 — Select vendor from approved list on DWC Web site
Use services of third o Read trading partner agreement and business rules
party filer (TPF) . Sign authorization form with vendor allowing them

to file on your behalf

JET Stream 3 — Use specs from the DWC Web site

Build your own JET »  Complete software testing and receive validation

stream from DWC

« Read trading partner agreement and business
rules on DWC Web site

«  Email signed trading partner agreement

spreadsheet to JET@dir.ca.gov
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1f purchasing software:

What's Next

Curam upgrade
Change requests
Beyond
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Questions?
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Get informed
Go to www.dwc.ca.gov/eams for e-team information
including:

FAQs and more

Get engaged

Stay up to date on current EAMS events by subscribing to
the e-newsletter EAMS Insider

Send your questions to eams@dir.ca.gov

et going

Sign up today for e-forms or JET File
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