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Occasional announcements and technical updates regarding California’s Workers’ Compensation
Information System (WCIS) from the California Division of Workers® Compensation (DWC)

FROI-SROI Monthly Data Quality Reports

In August 2015, the Division of Workers’ Compensation (DWC) began issuing a monthly FROI-
SROI Data Quality Report to claims administrators. These reports, released on the 10th of every
month, are an aggregation of all the acknowledgements generated for a claims administrator for
the previous month’s transactions.

If you are a claims administrator, trading partner business contact or technical contact, and you
would like to receive FROI-SROI reports including the Data Quality Report, please sign up by e-
mailing wcis@dir.ca.gov with the word "subscribe reports" as the subject line and include your
name and organization in the body of the message.

FROI-SROI Data Quality Validation Inquiries

As part of our on-going effort to improve data quality, starting in January 2016, the DWC will
begin contacting claims administrators via e-mail to validate the FROI-SROI data received on
claims. The DWC asks that claims administrators respond to these inquiries in a timely manner.

SROI One-on-One Consultation Available

Complete SROI reporting is required for all claims administrators and is crucial for understanding
workers’ compensation benefits. If you are not currently reporting SROI on all medical-only
claims and indemnity claims and would like one-on-one assistance in becoming compliant, please
send your request to wcis@dir.ca.gov.

WCIS trading partner contacts:

Johnny Lee

email: jplee@dir.ca.gov

phone: 510-286-6772

Trading partner letters A, I-L, S-V, Z

Elisema Cantu

email: ecantu@dir.ca.gov

phone: 510-286-6763

Trading partner letters B, D-F, N, O, W-Y

Elaine Ng

email: eng@dir.ca.gov

phone: 510-286-1263

Trading partner letters C, G, H, M, P-R

Antoinette Esqueda
email: aesqueda@dir.ca.gov
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phone: 510-286-6773
Medical reports technical contact

Contents of this bulletin do not change existing regulatory requirements; they provide additional or
revised detail about the technical implementation of those requirements. All technical changes will
subsequently be reflected in other WCIS documentation. Any bulletin can be forwarded as needed, but
should be forwarded in its entirety and without modification. If you have received a forwarded copy of
this bulletin and are concerned about its authenticity, you can view this and previous bulletins on our
W(CIS web site: http://www.dir.ca.gov/dwc/wecis.htm.

Format: This WCIS e.News is sent in HTML format, and is best viewed in that format. Consult your e-
mail application's help files or your computer support unit for assistance in viewing HTML-formatted e-
mail.

Distribution: To subscribe send an e-mail to wcis@dir.ca.gov with the word "subscribe" as the subject
of the message. Include your name and organization in the body of the message. To unsubscribe send

an e-mail to wcis@dir.ca.gov.
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