
State of California, Department of Industrial Relations
Division of Workers' Compensation
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Table 15: Timeliness of FROI Reporting for Claims with a Date Reported to the Claim 
Administrator from Jan 1, 2005 - Dec 31, 2014                 
Time Elapsed between the Date FROI was Reported to Claim Administrator (DN41) and Date of 
Transmission (DN100) to WCIS
Includes Denials (MTC = 04); Excludes Acquired Claims (MTC = AU,AP)
Total FROIs in WCIS: 11,046,787
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2005 760,241 760,233 5 84 495,733 264,500 65% 35%
2006 735,105 735,103 4 56 522,548 212,555 71% 29%
2007 697,531 697,528 4 73 490,573 206,955 70% 30%
2008 648,643 648,641 3 51 483,590 165,051 75% 25%
2009 576,509 576,508 3 53 438,721 137,787 76% 24%
2010 568,877 568,872 3 47 431,485 137,387 76% 24%
2011 559,089 559,089 3 40 425,593 133,496 76% 24%
2012 581,877 581,783 3 38 446,837 134,946 77% 23%
2013 590,195 590,090 3 18 458,206 131,884 78% 22%
2014 611,847 611,847 3 10 509,223 102,624 83% 17%

  
Note:  Totals and percentages may not always add up due to rounding.
(a)   Total FROI Reported are all FROIs reported to WCIS by Date Reported to Claims Administrator 
(DN41), including Denials (MTC = 'AU') and excluding Acquired Claims (MTC = 'AP').
(b)   Total valid FROI claims (Column b) are counts of claims with valid values in both date reported to the 
claim administrator (DN41) and date of transmission (DN100) to WCIS.
(e) - (g)   On-time is defined as any FROI which is reported with a Date of Transmission (DN100) in 10 
business days or less after the Date Reported to Claims Administrator (DN41). 
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