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DIR Services Portal

Individuals and businesses can register for an I3 § R coeorcssons
. . Jl Department of Knowledge Public Works = Register Log in
account in the DIR Services Portal to:

SSABEEES Industrial Relations
« Submit public records requests to the '
Division of Workers’ Compensation

(DWC) DIR Services Portal
« Track the status of requests

*  Process payment for requested records
* Download requested records

Improving working conditions in California since 1927

@ Browse Services

Report anissue or request a service

Services
DW(C Public Records Request Permanent Variance Declaration
Request
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Getting Started

An email address is required when registering iR oo
for an account. An email address can only be SELTTR incesris rlations SRS SR e
associated with a single account.

Your government working for you

Create an account

To begin registering for a new account to et i e R Sotusien Bovd 4 ook hocion ot e

submit and track PRA requests:

1. Navigate to https://services.dir.ca.gov/gsp [ oA T TR B
2. C“Ck “Reglster” [ A citizen or business making a PRA Request

A QME Physician

3. Select “A citizen or business making a |
PRA Request’
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Selecting an Account
Type

Select “A citizen” if:

You need to make requests as an individual.
Use your personal email for this account.

Select “A business contact” if:

You need to link to a business or manage its
contacts. You will need a business registration
code from the primary contact of the
business.

Select “A new business” if:

Your business has NOT been previously
registered or does not have a business
registration code.
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Your government working for you

Register to use the DIR Services Portal and manage your information.

Select acitizen if:
You need to make requests as an individual. Use your personal email for this
account.

Select a business contact if:
You need to link to a business or manage its contacts. You will need a business
registration code from the primary contact of the business.

Select a new business if:
Your business has NOT been previously registered or does not have a business
registration code.

Erivacy Policy Disclaimer

Knowledge Public Works = Register Log in

Create an account

| want to register as...

Acitizen

A business contact

A new business
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Citizen Registration

To register as an individual citizen:
1. Select “A citizen”
2. Fill out and submit the registration form

3. Click “Verify Email” in the verification
email you receive

Once you have successfully verified your
email address, you can log in and start using
the DIR Services Portal.
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Your government working for you

Register to use the DIR Services Portal and manage your information.

Select acitizen if:
You need to make requests as an individual. Use your personal email for this
account.

Select a business contact if:
You need to link to a business or manage its contacts. You will need a business
registration code from the primary contact of the business.

Select a new business if:
Your business has NOT been previously registered or does not have a business
registration code.

Erivacy Policy Disclaimer

Knowledge Public Works = Register Log in

Create an account

| want to register as...

Acitizen

A business contact

A new business
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Business Contact
Registration

To register as a business contact: Z P s of Colfornia
g “ . ” D l R Depa:tmv:ﬂ of Knowledge Public Works = Register Log in
1. Select “A business contact SURLEA Industrial Relations
2. Fill out and submit the registration form
US|ng the regIStratlon code prOV|ded by Your government working for you Create an account
the prlmary ContaCt Of the bUS|neSS Register to use the DIR Services Portal and manage your information. Ty e
3' Wait for your regiStration requeSt to be i:::_?nme:;ittiiz:'lzzreque_r.'tsasanindividual.Useynurpersnnalemailfortth A citi
approved e
Select a business contact if:
You need to link to a business or manage its contacts. You will need a business A business contact
registration code from the primary contact of the business.
Once your business's primary contact Selectanewbusinessit: _ —
. . . Your business has NOT been previously registered or does not have a business new business
approves your registration request, you will registration code.
receive an email containing your login
credentials.
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Business
Registration

To register a new business: = siteofCalfomia

g D l R Depa:tm:nt of Knowledge Public Works = Register Log in
1. Select “A New Business” SN industrial Relations
2. Complete and submit the registration

form Your government working for you o ——
3. Keep track of the registration code you Register to use the DIR Services Portal and manage your information. SR,

e nte r f‘::_?nﬁe:;ittiiz:'lzz requests as an individual. Use your personal email for this Adtieh

. . . . account.

4. Wait for your business registration TR

request to be approved e

Select a new business if:
Your business has NOT been previously registered or does not have a business
registration code.

A new business

Once your registration request is approved by
the Department of Industrial Relations (DIR),
the business’s primary contact will receive an
email with login credentials.

The primary contact can share the registration
code with other employees, allowing them to
reg|Ster as bUSIneSS ContaCtS Jerms Disclaimer Non: dircagoy Copyright 2024 State of California
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_ Submitting

a DWC Public
Records Request

After registering for an account, you can

. . P = State of California ‘ ) ) ) ‘
SU bmlt a req UeSt for pu bIIC records from the :Z:}e;:;:;tr:;l::iuns Knowledge  Public Worksw»  Services My Cases Nonﬁcanonso @ Wanda Smith
Division of Workers’ Compensation (DWC) Y A
through the DIR Services Portal. ¥

To submit a DWC public records request:
1. Log in to the DIR Services Portal
2. Click the “DWC Public Records Request”
tile
3. Complete and submit the request form
Services‘

ecords Request Permanent Variance Application Upload Medical-Legal Reports
Title BCCR§ 50(g)

Copyright 2024 State of California
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Tracking the Status
of a Request

To view the status of your DWC public
records request:

1. Click “My Cases” in the navigation menu

2. Click the “Your Information Requests”
category

The list provides an overview of each request,
including the current state.

Select a request from the list to view more
detailed request information, respond to
messages from DWC staff, and more.

An indicator is displayed next to the
"Notifications" navigation menu item when
DWC staff requests additional information or
there is a payment related to your request.
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Case categories
All Cases

Action Needed

Your Cases

Your Draft Cases

Your Information Requests

Knowledge Public Works «
= Information Request Cases
T Al
Number Short Description Description
IRC0001731 DWHC Public Records Requesting a copy of
Request the claim file summ...
JRCAQQ1716 DWC Public Records Seeking all non-
Request privileged medical-
only ...
IRCO0N1709 DWC Public Records Requesting minutes,
Request - ADJ9123482374  transcripts, or reco...
JRCAQQ1705 DWC Public Records Requesting copies of
Request the utilization rev...
IRGOOO1/730 DWC Public Records Seeking all return-to-
Request work or vocational...
JIRCN0016858 DWC Public Records Requesting records
Request - ADJ9287463 for John Doe,
ADJ9287...
IRGR0Q1700 DWC Public Records Need records

Request

Services My Cases

Noriﬁ(ationso e Wanda Smith

Search

Constituent State

Wanda New
Smith

Wanda Work in
Smith Progress
Wanda Work in
Smith Progress
Wanda Work in
Smith Progress
Wanda Workin
Smith Progress
Wanda Closed
Smith

Wanda Closed
Smith

o)

»

Reported date

2025-11-17
13:44:25

2025-11-12
06:32:15

2025-11-11
12:33:51

2025-11-11
09:54:23

2025-11-17
12:54:30

2025-11-06
11:38:53

2025-11-11
06:42:10
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Viewing a Request

The Activity tab lets you view and respond to
communication from DWC staff. Comments
can no longer be added after your request is
closed.

The Application tab displays a copy of the
request form you submitted, or one submitted
on your behalf by DWC staff.

The Attachments tab lets you to view and
download attachments added by you or DWC
staff, including any requested records that are
available for download.

The Payments tab lets you view and pay any
fees associated with your request using credit
card or ACH, if applicable.
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Industrial Relations

Home ¥ My Request - IRC0001731

IRCO001731 21hago 21mago New

DWC Public Records Request

‘Wanda Smith Email $0.00
Application Attachments Payments
Type your message here... @
Wanda Smith ® 21h ago

IRC0001731 Created
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