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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 
affiliation with the employer, employee, providers or the claims administrator. He/she has been 
in active clinical practice for more than five years and is currently working at least 24 hours a 
week in active practice. The expert reviewer was selected based on his/her clinical experience, 
education, background, and expertise in the same or similar specialties that evaluate and/or treat 
the medical condition and disputed items/Service. He/she is familiar with governing laws and 
regulations, including the strength of evidence hierarchy that applies to Independent Medical 
Review determinations. 

 
The Expert Reviewer has the following credentials: 
State(s) of Licensure: California, Oregon, Washington 
Certification(s)/Specialty: Orthopedic Surgery 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 
case file, including all medical records: 

 
The injured worker is a 47 year old male, who sustained an industrial injury on 4-7-14. The 
injured worker has complaints of left shoulder pain, tenderness, stiffness, weakness and giving 
away. The documentation noted on 7-29-15 the injured worker would like to proceed with the 
surgery. There is positive tenderness to the acromioclavicular (AC) joint, sacroiliac joint and 
trapezius and there is positive crepitus. Magnetic resonance imaging (MRI) of the left shoulder 
with contract revealed undersurface partial-thickness distal infraspinatus ten on tear involving 
less than 50 percent thickness of the fibers. The diagnoses have included rotator cuff syndrome 
of shoulder and allied disorders. Treatment to date has included cortisone injections; over 20 
visits of physical therapy and between six to nine visits of acupuncture treatment. The original 
utilization review (8-14-15) modified to certify transcutaneous electrical nerve stimulation unit 
times thirty days (original request was for associated surgical service, surgi-stim unit). The 
request for associated surgical service, home continuous passive motion (CPM) device has been 
non-certified. Several documents within the submitted medical records are difficult to decipher. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 
 

Home continuous passive motion (CPM) device: Upheld 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation Official Disability Guidelines, Shoulder 
chapter. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Shoulder Chapter, 
Continuous passive motion. 

 
Decision rationale: CA MTUS/ACOEM guidelines are silent on the issue of CPM machine. 
According to the Official Disability Guidelines, Shoulder Chapter, Continuous passive motion 
(CPM), CPM is recommended for patients with adhesive capsulitis but not with patients with 
rotator cuff pathology primarily. With regards to adhesive capsulitis it is recommended for 4 
weeks. As there is no evidence preoperatively of adhesive capsulitis in the cited records, the 
determination is for non-certification and therefore is not medically necessary. 

 
Surgi-Stim unit: Upheld 

 
Claims Administrator guideline: Decision based on MTUS Shoulder Complaints 2004. 

 
MAXIMUS guideline: Decision based on MTUS Chronic Pain Medical Treatment 2009, 
Section(s): Electrical stimulators (E-stim). 

 
Decision rationale: Regarding the Interferential Current Stimulation (ICS); the California 
MTUS Chronic Pain Medical Treatment Guidelines, Interferential Current Stimulation, pages 
118-119 state, "Not recommended as an isolated intervention. There is no quality evidence of 
effectiveness except in conjunction with recommended treatments, including return to work, 
exercise and medications, and limited evidence of improvement on those recommended 
treatments alone. The randomized trials that have evaluated the effectiveness of this treatment 
have included studies for back pain, jaw pain, soft tissue shoulder pain, cervical neck pain and 
post-operative knee pain. The findings from these trials were either negative or non-interpretable 
for recommendation due to poor study design and/or methodologic issues". As there is 
insufficient medical evidence regarding use in this clinical scenario, the determination is for non- 
certification and therefore is not medically necessary. 
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