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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 
affiliation with the employer, employee, providers or the claims administrator. He/she has been 
in active clinical practice for more than five years and is currently working at least 24 hours a 
week in active practice. The expert reviewer was selected based on his/her clinical experience, 
education, background, and expertise in the same or similar specialties that evaluate and/or treat 
the medical condition and disputed items/Service. He/she is familiar with governing laws and 
regulations, including the strength of evidence hierarchy that applies to Independent Medical 
Review determinations. 

 
The Expert Reviewer has the following credentials: 
State(s) of Licensure: California 
Certification(s)/Specialty: Dentist 

 
CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 
case file, including all medical records: 

 
The injured worker is a 67 year old female, who sustained an industrial injury on 9/12/2008. She 
has reported severe dental pain. The diagnoses have included broken teeth and damaged condyle 
and fossa. Treatment to date has included oral x-rays.  Currently, the injured worker complains 
of severe pain on palpation and during mastication. Treatment has included dental evaluation 
performed on 11/19/2014. On 12/17/2014 Utilization Review non-certified a request for Six (6) 
Crowns for teeth - #7, #8, #9, #10, #14, #15 and #22 noting required consults for neurological; 
endodontic; orthodontic and physical therapy or Computerized tomography scan have not been 
completed. The ODG, Head Chapter, Dental Trauma was cited. On 12/29/2014, the injured 
worker submitted an application for IMR for review of Six (6) Crowns for teeth - #7, 
#8, #9, #10, #14, #15 and #22.The patient was seen on 11/191/14. The patient has severe pain to 
palpation over the muscle of mastication. Range of motion is 32mm (Normal 40-50). Crown on 
#22 was requested for cuspid rise, as well as crowns on 14 and 15 due to old, worn out 
composite filling and occlusal wear that is subjecting these teeth to practuring. Implant crown at 
#9 was to be redone; however, the patient needed to consult with the endodontist regarding root 
canals at 8 and 10. CT scan was recommended to determine the condition of the anterior teeth. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 
 

Six 6 crowns for teeth 7,8,9,10,14,15,22: Upheld 



 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation Official Disabillity Guidelines (ODG) Head 
Chapter, Dental Trauma 

 
MAXIMUS guideline: Decision based on MTUS ACOEM Chapter 2 General Approach to 
Initial Assessment and Documentation,Chronic Pain Treatment Guidelines CA MTUS/ACOEM 
Guidelines - General Approach to Initial Assessment and Documentation ( 9792.2. 

 
Decision rationale: The report of the endodontist and the CT scan of teeth #8 &10 are not 
available for review. Per records reviewed, implant crown at #9 was to be redone and the patient 
needed to consult with the endodontist regarding root canals at 8 and 10. CT scan was 
recommended to determine the condition of the anterior teeth. However, the results are not 
available for review. Per reference mentioned above, "A focused medical history, work history, 
and physical examination generally are sufficient to assess the patient who complains of an 
apparently job-related disorder." Therefore, this IMR reviewer finds this request for 6 crowns to 
be not medically necessary at this time. 
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