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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: California 

Certification(s)/Specialty: Physical Medicine & Rehabilitation 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The patient is a 52 year old female with an injury date of 12/08/99. Based on the 06/20/14 

progress report, the patient complains of diffuse neck pain, low back pain, bilateral lower 

extremity pain, and hip pain. She describes the pain as an aching and a lancinating sensation. She 

has a history of chronic pain syndrome, depression, dyspepsia, hypertension, insomnia, 

myofascial pain, obesity, opiate tolerance, and osteoarthritis. There are no positive exam findings 

provided on this report. The 09/12/14 report states that the patient has difficulty sleeping despite 

current treatment. She has a compromised mood due to her painful condition. No exam findings 

were provided on this report. She is currently taking Cymbalta, Protonix, Topamax, Oxycodone 

HCl, Hydrochlororthiazide, Metoprolol, and Ritalin. The patient's diagnoses include the 

following:1. Lumbar or lumbosacral disc degeneration 2.Cervical disc degeneration 3.Thoracic or 

lumbosacral neuritis or radiculitis not otherwise specified 4.Cervicalgia 5.Obesity not otherwise 

specified 6.Depressive disorder not elsewhere classified 7.Chronic pain syndrome 8.Osteoarthritis 

not otherwise specified unspecified site 9.Myalgia and myositis not otherwise specified 10. Sleep 

disturbance not otherwise specified 11.Electronic prescribing enabled 12. Encounter for long-

term use of other medications 13. Pain in joint of multiple sites 14. Pain in joint of pelvic region 

and thigh The utilization review determination being challenged is dated 12/03/14. There are 

two treatment reports provided from 06/20/14 and 09/12/14. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 



 

Cymbalta 60 mg # 60 with two refills: Overturned 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Anti-Depressants. 

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Antiepilepsy drugs (AEDs) Page(s): 16-17. 

 

Decision rationale: The patient presents with diffuse neck pain, low back pain, bilateral lower 

extremity pain, and hip pain. The request is for Cymbalta 60 mg #60 with two refills. The 

utilization review denial rationale is that "the records did not document multiple neuropathic and 

non-neuropathic pain conditions." The patient has been taking Cymbalta as early as 06/20/14. 

For Cymbalta, the MTUS guidelines page 16 and 17 states, "Duloxetine (Cymbalta) is FDA- 

approved for anxiety, depression, diabetic neuropathy, and fibromyalgia. Used off-label for 

neuropathic pain and radiculopathy.  Duloxetine is recommended as a first-line option for 

diabetic neuropathy... Trial period: Some relief may occur in first two weeks; full benefit may 

not occur until six weeks. "In this case, the patient does not present with neuropathic pain nor 

does she present with depression or fibromyalgia. In addition to her history of depression, the 

patient also complains of neck pain, low back pain, bilateral lower extremity pain, hip pain. The 

06/20/14 report states that the patient's "medications does produce an appreciable degree of pain 

relief. The medication regiment allows them to achieve a higher degree of daily function." It 

appears that patient has been taking this medication for depression as well as chronic pain. The 

requested Cymbalta is medically necessary. 


