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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 
affiliation with the employer, employee, providers or the claims administrator. The expert 
reviewer is Board Certified in Physical Medicine and Rehabilitation, has a subspecialty in 
Interventional Spine, and is licensed to practice in California. He/she has been in active clinical 
practice for more than five years and is currently working at least 24 hours a week in active 
practice. The expert reviewer was selected based on his/her clinical experience, education, 
background, and expertise in the same or similar specialties that evaluate and/or treat the medical 
condition and disputed items/services. He/she is familiar with governing laws and regulations, 
including the strength of evidence hierarchy that applies to Independent Medical Review 
determinations 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 
case file, including all medical records: 

 
The patient is a 62 year old male with an injury date of 12/24/08. Based on 05/28/14 progress 
report provided by the patient complains of ongoing constipation, which 
has been an issue even prior to lumbar surgery (August 2009).  He continues to use Laxacin, 
which appears to be beneficial.  He states that previously he was on Miralax, but it led to 
increased blood sugars. Patient also complains of bowel incontinence due to weak anal sphincter. 
The patient received right L5-S1 epidural steroid injection on 03/27/14, which has benefited 
him.Patient has been on Norco for pain until the lumbar ESI, and also has discontinued the use of 
Tizanidine due to improvement of muscle spasms. Patient is currently on Trazodone for 
insomnia and neuropathic pain, Cymbalta for depression and neuropathic pain, and Laxacin 
which he requires for the ongoing constipation.  According to the patient shows no 
evidence of drug seeking behavior and is experiencing no intolerable side effects.Diagnosis:1. 
Multilevel lumbar disc degeneration2. Status post laminectomy L4-L5 and L5-S1 (August 
2009)3. History of neurogenic bladder status post surgery4. Chronic constipation and complaints 
of bowel incontinence is requesting Laxacin, 120 tablets. The utilization review 
determination being challenged is dated 06/10/14. There was no specific rationale stated. 

is the requesting provider, and he provided treatment reports from 03/03/14 - 06/04/14. 
 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 
 

Laxacin, 120 Tablets - Unspecified dosage: Overturned 



 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 
Therapeutic trial of Opioids.  Decision based on Non-MTUS Citation Official Disability 
Guidelines - Treatment for Workers' Compensation, Online Edition, Chapter: Pain: Opioid- 
induced constipation treatment. 

 
MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Under the 
heading: Therapeutic Trial of Opioids. 

 
Decision rationale: The patient presents with chronic constipation and complaints of bowel 
incontinence.  The request is for Laxacin, 120 tablets. He had ongoing constipation even prior to 
his lumbar surgery in August 2009. Per treater report dated 05/28/14, he has been prescribed 
Norco until he received right L5-S1 epidural steroid injection on 03/27/14, at which point he was 
switched to Trazodone.  Regarding constipation, the MTUS Chronic Pain Medical Treatment 
Guidelines, page 77, states that prophylactic treatment of constipation should be initiated with 
therapeutic trial of opioids.  It also states that opioid induced constipation is a common adverse 
side effect of long-term opioid use.  The patient's constipation is the adverse side effect induced 
by the long term use of Norco, an opioid.  Per guidelines, prophylactic treatment of constipation 
is to be initiated. It is also stated that patient benefits from Laxacin.  As such, the request is 
medically necessary. 
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