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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Internal Medicine and is licensed to practice in California. He/she 

has been in active clinical practice for more than five years and is currently working at least 24 

hours a week in active practice. The expert reviewer was selected based on his/her clinical 

experience, education, background, and expertise in the same or similar specialties that evaluate 

and/or treat the medical condition and disputed items/services. He/she is familiar with governing 

laws and regulations, including the strength of evidence hierarchy that applies to Independent 

Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker (IW) is a 62-year-old-man with a date of injury of December 4, 2001. The 

mechanism of injury was not documented in the medical record. The carrier has accepted the 

claim for abdomen/groin and internal organs. The handwritten progress report dated January 22, 

2013 states: Subjective: No new complaints. Feels good, no GI bleed/dysphagia/heartburn. 

Objective: BP borderline high. Need left (?), normal lungs, abdomen normal. Diagnoses include: 

Esophageal reflux, and benign hypertension heart disease unspecified.  Pursuant to the July 15, 

2014 progress note, documentation indicated that the IW has no new complaints, no GI bleed or 

dysphagia. He feels good. Diastolic blood pressure is borderline high at 130/90. Objective 

findings indicate that the IW has clear lungs, negative neck, and negative extremities. Diagnoses 

include: Esophageal reflux, and benign hypertension heart disease unspecified.  Current 

medications include Omeprazole 20mg, Felodipine 10mg, and Ramipril 10mg. The treatment 

plan includes blood tests, urine test, EKG and Echo. The treating physician did not indicate the 

reasons for ordering the labs. After review of the medical record, it appears that the IW has been 

getting laboratory studies every 6 months including those requested in this review. The most 

recent labs were done April 15, 2014. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Lab: CBC: Upheld 

 



Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23, 64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale: The guidelines state with individuals taking non-steroidal anti-inflammatory 

drug routine suggested monitoring including CBC and chemistry profiles (including liver 

function and renal function tests. There's been a recommendation within 4 to 6 weeks after 

starting therapy, but the interval of repeating lab tests after this treatment duration has not been 

established.  In this case, the injured worker is taking three medications, Ramipril, Felodipine 

and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to measure liver 

transaminases within 4 to 8 weeks after starting therapy; however, the interval of repeating lab 

tests after this treatment duration has not been established. There is no documentation to support 

the lab testing. Based on the clinical information in the medical record and the peer-reviewed 

evidence-based guidelines, the CBC is not medically necessary. 

 

Lab: Lipid Panel: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale: The guidelines state with individuals taking non-steroidal anti-inflammatory 

drug routine suggested monitoring including CBC and chemistry profiles (including liver 

function and renal function tests. There's been a recommendation within 4 to 6 weeks after 

starting therapy, but the interval of repeating lab tests after this treatment duration has not been 

established.  In this case, the injured worker is taking three medications, Ramipril, Felodipine 

and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to measure liver 

transaminases within 4 to 8 weeks after starting therapy; however, the interval of repeating lab 

tests after this treatment duration has not been established. There is no documentation to support 

the lab testing. Based on the clinical information in the medical record and the peer-reviewed 

evidence-based guidelines, routine Lipid profile is not medically necessary. 

 

Lab: Total T3: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale: The guidelines state with individuals taking non-steroidal anti-inflammatory 

drug routine suggested monitoring including CBC and chemistry profiles (including liver 



function and renal function tests. There's been a recommendation within 4 to 6 weeks after 

starting therapy, but the interval of repeating lab tests after this treatment duration has not been 

established.  In this case, the injured worker is taking three medications, Ramipril, Felodipine 

and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to measure liver 

transaminases within 4 to 8 weeks after starting therapy; however, the interval of repeating lab 

tests after this treatment duration has not been established. There is no documentation to support 

the lab (thyroid) testing. Based on the clinical information in the medical record and the peer-

reviewed evidence-based guidelines, the Total T3 is not medically necessary. 

 

Lab: T4: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the T4 (thyroid test) is not medically 

necessary. 

 

Lab: T3 Uptake: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 



and the peer-reviewed evidence-based guidelines, the T3 Uptake (thyroid test) is not medically 

necessary. 

 

Lab: T3 Free: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the Free T3- a thyroid test- is not medically 

necessary. 

 

Lab: Free Thyroxine: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the free thyroxin (thyroid test) is not medically 

necessary. 

 

Lab: THS: Upheld 

 



Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects. Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the TSH (thyroid stimulating hormone) is not 

medically necessary. 

 

Venipuncture: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the venipuncture is not medically necessary. 

 

Lab: Basic Metabolic Panel: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Chronic 

Pain Medical Treatment Guidelines, NSAI, Specific Drugs and Adverse Effects Page(s): 70.   

 



Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the basic metabolic panel is not medically 

necessary. 

 

Hepatic Functional Panel: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the hepatic function panel) is not medically 

necessary. 

 

Uric Acid: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 



measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information and the medical 

record in the peer-reviewed evidence-based guidelines, the uric acid is not medically necessary. 

 

Lab: GGTP: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information and the medical 

record in the peer-reviewed evidence-based guidelines, the GGTP is not medically necessary. 

 

Serum Ferritin: Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the serum ferritin is not medically necessary. 

 

Vitamin D; 25 Hydroxy: Upheld 

 



Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Page(s): 23,64.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines NSAI, 

Specific Drugs and Adverse Effects Page(s): 70.   

 

Decision rationale:  The guidelines state with individuals taking non-steroidal anti-

inflammatory drug routine suggested monitoring including CBC and chemistry profiles 

(including liver function and renal function tests. There's been a recommendation within 4 to 6 

weeks after starting therapy, but the interval of repeating lab tests after this treatment duration 

has not been established.  In this case, the injured worker is taking three medications, Ramipril, 

Felodipine and Omeprazole. Felodipine is an anti-inflammatory. Recommendations are to 

measure liver transaminases within 4 to 8 weeks after starting therapy; however, the interval of 

repeating lab tests after this treatment duration has not been established. There is no 

documentation to support the lab testing. Based on the clinical information in the medical record 

and the peer-reviewed evidence-based guidelines, the Vitamin D level is not medically 

necessary. 

 


