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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Anesthesiology, has a subspecialty in Pain Medicine and is 

licensed to practice in Connecticut. He/she has been in active clinical practice for more than five 

years and is currently working at least 24 hours a week in active practice. The expert reviewer 

was selected based on his/her clinical experience, education, background, and expertise in the 

same or similar specialties that evaluate and/or treat the medical condition and disputed 

items/services. He/she is familiar with governing laws and regulations, including the strength of 

evidence hierarchy that applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

After careful review of the medical records, this is a 51 year old female with complaints of left 

knee pain. The date of injury 8/12/11 and the mechanism of injury is not elicited.  At the time of 

request for Orthovisc injection time 3 left knee,  there is subjective (left knee pain) and objective 

(tenderness at valgus, anteromedial and mid-medial aspect of left knee, restricted range of 

motion left knee), imaging findings (surgical changes, stable moderate to advanced 

chondromalacia on MRI left knee) ( diagnoses (Degenerative joint disease left knee, 

chondromalacia grade II, left knee) and treatment to date (physical therapy, medications, knee 

injections, surgery).  Hyaluronic acid injections are recommended as a possible option for severe 

osteoarthritis for patients who have not responded adequately to more conservative treatments 

including exercises, NSAIDs or acetaminophen), to potentially delay total knee replacement.  

Hyaluronic acids are naturally occurring substances in the body's connective tissues that cushion 

and lubricate the joints. Intra-articular injection of hyaluronic acid can decrease symptoms of 

osteoarthritis of the knee; there are significant improvements in pain and functional outcomes 

with few adverse events. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Orthovisc injection times 3, for the left knee:  Overturned 

 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS.  Decision based on Non-MTUS Citation Official Disability Guidelines, Chapter: Knee & 

Leg (Acute & Chronic) 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), Knee & Leg 

(Acute & Chronic), Hyaluronic acid injections 

 

Decision rationale: Per ODG treatment decisions, Hyaluronic acid injections are recommended 

as a possible option for severe osteoarthritis for patients who have not responded adequately to 

more conservative treatments including exercises, NSAIDs or acetaminophen), to potentially 

delay total knee replacement.  Hyaluronic acids are naturally occurring substances in the body's 

connective tissues that cushion and lubricate the joints. Intra-articular injection of hyaluronic 

acid can decrease symptoms of osteoarthritis of the knee; there are significant improvements in 

pain and functional outcomes with few adverse events. Therefore, the request for Orthovisc 

injection times 3 for the left knee is medically necessary. 

 


