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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Anesthesiology, has a subspecialty in Pain Medicine and is 

licensed to practice in Connecticut. He/she has been in active clinical practice for more than five 

years and is currently working at least 24 hours a week in active practice. The expert reviewer 

was selected based on his/her clinical experience, education, background, and expertise in the 

same or similar specialties that evaluate and/or treat the medical condition and disputed 

items/services. He/she is familiar with governing laws and regulations, including the strength of 

evidence hierarchy that applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

After careful review of the medical records, this is a 51 year old male with complaints of left 

knee pain. The date of injury is 10/20/13 and the mechanism of injury is lifting injury as he was 

lifting and moving chairs to scrub the floor. At the time of request, there is documentation of 

subjective (left knee pain) and objective (crepitus left knee, tenderness on insertion of the 

iliotibial band, lateral joint line tenderness) findings. The imaging findings include a 6/27/14 x-

ray film left knee shows bone on bone laterally and spur patella. The injured worker's diagnoses 

include advance osteoarthritis of the left knee, and treatment to date includes modified work x 6 

week, Voltaren gel and a request for Hyalgan knee injections). Hyalgan is a sterile mixture that is 

made up mostly of a natural, highly purified sodium hyaluronate that comes from rooster combs. 

Hyaluronate is a natural chemical found in the body and it is present in a particularly high 

amount in joint tissues and in the fluid that fills the joins. The body's own hyaluronate acts like a 

lubricant and a shock absorber in the joint, and it is needed for the joint to work properly. In 

osteoarthritis, there may not be enough hyaluronate, and there may be a change in the quality of 

the hyaluronate in joint fluid and tissues. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Hyalgan Series of 5 injections to the Left Knee (1 injection per week x 5 weeks):  Upheld 

 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS.  Decision based on Non-MTUS Citation Official Disability Guidelines, Knee and Leg, 

Hyaluronic Acid Injections 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), Knee & Leg, 

Hyaluronic acid injections 

 

Decision rationale: Hyalgan is a sterile mixture that is made up mostly of a natural, highly 

purified sodium hyaluronate that comes from rooster combs. Hyaluronate is a natural chemical 

found in the body and it is present in a particularly high amount in joint tissues and in the fluid 

that fills the joins. The body's own hyaluronate acts like a lubricant and a shock absorber in the 

joint, and it is needed for the joint to work properly. In osteoarthritis, there may not be enough 

hyaluronate, and there may be a change in the quality of the hyaluronate in joint fluid and 

tissues. After thorough review of the medical records supplied, there is no documentation of an 

indication for hyaluronate intra-articular injections nor is there any documentation of failure of 

more conservative treatment. Therefore, unfortunately, the request for Hyalgan series of 5 

injections to the left knee is not medically necessary. 

 


