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EXHIBIT A  
SCOPE OF WORK 

 
 
 

Contractor MAXIMUS Federal Services, Inc. (“Contractor”) agrees to provide independent bill review 
(“IBR”) services to the Department of Industrial Relations (“DIR”) and the Division of Workers’ 
Compensation (“DWC”) (“DIR/DWC”) as described herein.  
 

I. PROJECT REPRESENTATIVES   
 
The Project Representatives during the term of this agreement are: 

 

Department of Industrial Relations MAXIMUS Federal Services, Inc. 

Contract Manager:   Matthew Shiroma Project Director: Thomas C. Naughton, JD, LLM 

Address: Department of Industrial Relations 
   1515 Clay Street, Ste. 301 
   Oakland, CA  94612    

Address:   625 Coolidge Drive, Suite 100  
Folsom, CA 95630 

 

Phone:  (510) 286-6844 Phone:  (703) 251-8545 

Fax:  (510) 286-6863 Fax:  (703) 251-8240 

 
 Direct all inquiries to: 
 

Department of Industrial Relations MAXIMUS Federal Services, Inc. 

Division of Workers’ Compensation Center for Health Dispute Resolution 

Project Manager: Rupali Das, MD, MPH 
    Executive Medical Director  

Project Manager: Lou Shields 

Address: 1515 Clay St., 18th Floor 
   Oakland, CA 94612  

Address: 625 Coolidge Drive, Suite 100  
Folsom, CA 95630  

Phone:  (510) 286-3700 Phone:  (916) 503-4998 

Fax:  (510) 622-3467 Fax:  (916) 364-8134 

 
The Parties may change their project representatives upon providing ten (10) days written notice to 
the other Party.  Unless provided notice otherwise, DIR/DWC Project Manager as used herein refers 
to Dr. Das or an appointed designee of Dr. Das.     

 
 

II.  TERM OF AGREEMENT 
 
The Agreement shall begin on January 1, 2015 and end on December 31, 2017 unless DIR/DWC elects to 
extend the Agreement for an additional two (2) year period such that it ends on December 31, 2019.  By 
no later than October 1, 2017, DIR/DWC shall provide written notice to Contractor of its decision either 
to extend the agreement for an additional two (2) years, or to confirm the Agreement’s expiration on 
December 31, 2017. 
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III.  DEFINITIONS      
 
DIR/DWC and Contractor agree that, for purposes of interpreting and enforcing this agreement, the 
following words shall have the meanings set forth below:   

 
“Administrative Director” means the individual appointed by the Governor of the State of California 
to act as the head of the Division of Workers’ Compensation within the Department of Industrial 
Relations, or the individual acting in that capacity. 
 
“Claims Administrator” means the person or entity that made, or on whose behalf another person 
or entity made, a decision to deny all or part of the payment requested by the Provider for services 
rendered. Claims Administrator may be a self-administered workers’ compensation insurer of an 
insured employer, a self-administered self-insured employer, a self-administered legally uninsured 
employer, a self-administered joint powers authority, a third-party claims administrator or other 
entity subject to Labor Code section 4610, the California Insurance Guarantee Association, and the 
director of the Department of Industrial Relations as administrator for the Uninsured Employers 
Benefits Trust Fund (UEBTF).   
 
“Case Management System” or “CMS” is the case workflow tracking and management system to be 
established by Contractor that conforms with, at a minimum, the requirements set forth herein, and 
remains operational throughout the duration of this Agreement.  Contractor’s Response to 
DIR/DWC’s 2014 IBR RFP, and incorporated herein except as noted below, may refer to this system 
as “case workflow tracking system”. 
 
“Contractor” means MAXIMUS Federal Services, Inc., also referred to as MAXIMUS Federal, which is 
a wholly owned subsidiary of MAXIMUS, Inc.  The terms Contractor, MAXIMUS Federal and 
MAXIMUS shall refer to the same entity. 
 
“DIR” means the Department of Industrial Relations.  
 
“DWC” means the Division of Workers’ Compensation within the Department of industrial Relations.  
 
“Enhancements” mean changes that are requested by DIR/DWC or offered by Contractor that 
increase one or more capabilities of the case management workflow system. 
 
“IBR” means independent bill review, and specifically, the independent bill review authorized by 
Labor Code sections 4603.6 and 139.5 (as added by Stats. 2012, Ch. 363 (Senate Bill 863)) and their 
related regulations. 
 
“Interested IBR Parties” means those individuals or entities that have an interest in the matter of 
the Independent Bill Review.  Examples of Interested IBR Parties include the provider of medical or 
other authorized services, the injured worker, the injured worker’s employer, and the facility where 
health care services were rendered.  
 
“Party” and “Parties” Party refers to either the Department of Industrial Relations Division of 
Workers’ Compensation or MAXIMUS Federal.  Parties refer to both the Department of Industrial 
Relations Division of Workers’ Compensation and MAXIMUS Federal. 
 



Department of Industrial Relations and  Contract # 41430054 

MAXIMUS Federal Services, Inc.  

3 

“Physician” Unless the express language or context indicates otherwise, “physician” shall have the 
same meaning in this agreement as in Labor Code section 3209.3 and includes physicians and 
surgeons holding an M.D. or D.O. degree, psychologists, acupuncturists, optometrists, dentists, 
podiatrists, and chiropractic practitioners. 
 
“Project Manager” shall mean either the individual identified by a Party as the Project Manager, or 
that individual’s designee.  
 
“Provider” means a provider of medical treatment services or medical-legal services that has 
requested an independent bill review (IBR) to resolve a dispute over the amount of payment for 
services according to either a fee schedule established by the Administrative Director, including a 
fee schedule that is adopted or amended by the Administrative Director during the term of this 
agreement, or a contract for reimbursement rates under Labor Code section 5307.11. (The billing 
processes of providers of medical treatment services are governed by Labor Code section 4603.2. 
The billing processes of providers of medical-legal services are governed by Labor Code sections 
4620 and 4622.) Providers may include, but are not limited to, physicians, hospitals, pharmacies, 
interpreters, copy services (after adoption of a fee schedule), and home care services (after 
adoption of a fee schedule). Interpretation services subject to IBR include interpretation at medical 
visits and medical-legal evaluations, but do not include interpretation at hearings or depositions. 
Copy services subject to IBR include copying of medical records, but do not include copying of 
employment and other non-medical claims records. 
 
“Severity 1” means that essential system functions and functionality essential to the business 
process at hand are halted, and daily activities cannot continue 
 
“Support” means repair or user administration by Contractor necessary to continue or maintain the 
functionality of the CMS as currently designed. 
 
“Upgrade” means a replacement of the hardware or software components of the case management 
system in order to maintain the system at or above the level of functionality required by the 
Agreement.   
 
“User Administration” means the addition, deletion or revision of user permissions and access with 
respect to the system. 
 

IV. DIR/DWC’S ROLE AND RESPONSIBILITIES  
 
DIR/DWC and Contractor agree that, with respect to the services to be performed by Contractor under 
this agreement, DIR/DWC shall be responsible for: 

A. Monitoring Contractor’s performance of the Agreement.  The DIR/DWC Project Manager shall have 
the overall responsibility to monitor and evaluate the performance of Contractor with respect to the 
Independent Bill Reviews for DIR/DWC.  The DIR/DWC Project Manager shall be able to review all 
reports for technical quality and compliance with the terms of the Agreement. For purposes of this 
clause, “reports” refer to individual IBR reviews, performance reports, and any other report required 
to be prepared by Contractor under this agreement.  In its discretion, DIR/DWC may specify 
revisions necessary to remove discrepancies in any report.  The DIR/DWC Project Manager shall set 
forth such requested revisions in writing, and Contractor shall be bound to make those revisions so 
long as they do not exceed the scope of the work required in the Agreement.    
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B. Overseeing the entire IBR process, including oversight for compliance with all applicable statutes, 
regulations, and procedures.  

C. Reviewing any case in which Contractor notifies DIR/DWC that it appears the case may be ineligible 
for IBR or the information submitted with the application is insufficient to begin the IBR process, and 
making an independent determination as to whether the case is eligible for IBR. 

D. Ensuring that Contractor is in compliance with applicable deadlines. 

E. Ensuring that Contractor conducts reviews and issues final determinations in a professional, 
appropriate, and timely manner. 

F. Ensuring that Contractor is responding to complaints and requests for information about specific 
cases, and the IBR process overall.  Contractor shall maintain a record of all complaints it receives, 
and its response to all complaints.  DIR/DWC may also respond to complaints and requests for 
information about specific cases, and the IBR process overall. 

 
 
V.  SERVICES TO BE PERFORMED 
 
Except as noted below, the services that shall be performed by Contractor are those set forth in the May 
12, 2014 Response to DIR RFP Number 14-002, “Independent Bill Review”,  submitted by MAXIMUS 

Federal Services, Inc. (“the Response”)  and incorporated herein.  DIR/DWC and Contractor agree that:   
 
A. In the Response on page 4-14 at section 4.2.6, “Case Workflow Tracking Reports,” the last sentence 
of the first paragraph which reads,  
 

We understand that the requirements include the reporting elements listed in RFP 

Appendix B, C and D as well as the required case data elements provided as part of the 

submitted determination letters in Appendix A. 
 

Is revised so it shall read, 

We understand that the requirements include the reporting elements listed in RFP 

Appendices B and C, the required case data elements provided as part of the submitted 

determination letters in Appendix A, and additional data elements that may be specified by 

DIR/DWC during the term of the Agreement. 

 

B. In the Response on page 4-23 at section 4.3.1, “Case Tracking System Technical Support”, the 
following language shall be added after the last sentence of the last paragraph, which reads, “The 
support line will create all accounts within one business day of the user administration service and/or 

change request.”:  
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In addition to the foregoing support, in the event of locked passwords, MAXIMUS shall 

provide support that unlocks all user passwords in less than one business day of DIR/DWC 

reporting the lockout, and/or shall provide DIR/DWC with the administration rights so that 

it may restore such accounts as soon as they are reported locked.   

 

C. In the Response on page 4-23, at section 4.3.2, “Case Tracking User Training and Materials, the 
language of the first paragraph, which reads,  

 

Since the IBR program’s inception we have conducted numerous “train the trainer” 

seminars both in person and by webinar.  As indicated in section 4.2, Case Workflow 

Tracking System, we have a number of system enhancements planned before the new 

contract start date.  Our training team will prepare training materials on all enhancements, 

and deliver the training prior to the release date.  We will deliver the training either in 

person or by webinar depending on DWC’s preference and the level of training required.  

Since we have already trained the primary DWC trainers, the majority of our training will 

be focused on system enhancements and/or changes, and not full system training.  In 

addition to the periodic system enhancement training, we will also deliver annual refresher 

training to the DWC trainers along with updated materials.  This approach will allow us to 

keep the DWC trainers updated on key system enhancements as well as keep the overall 

training materials up to date. 

 

 

 

Is revised at the third, fifth and sixth sentences, and new language is inserted such that the paragraph 
shall read in its entirety:    

 

Since the IMR’s program inception we have conducted numerous “train the trainer” 

seminars both in person and by webinar.  As indicated in section 4.2, Case Workflow 

Tracking System, we have a number of system enhancements planned before the new 

contract start date.  Our training team will prepare training materials on all system 

enhancements, and deliver the training at least two weeks prior to the release date for all 

system enhancements.  MAXIMUS shall deliver the training either in person or by webinar 

depending on DWC’s preference and the level of training required.  Since we have already 

trained the primary DWC trainers the majority of our training will be focused on system 

enhancements and/or changes, and not full system training.  We shall provide full system 

training, however, when requested by DIR/DWC and warranted by changes in DIR/DWC 

staff.  In addition to such as needed full system and periodic system enhancement training, 

we will also deliver annual refresher training to the DWC trainers and provide them with 

updated materials.  This approach will allow us to keep the DWC trainers updated on key 

system enhancements as well as keep the overall training materials up to date. 

 
D. In the Response on page 4-24, at section 4.3.3, “Case Workflow Tracking System Updates and 
Changes,” in the last paragraph,  the following language shall be added after the sentence which reads, 
“Future case workflow tracking system updates determined to be reasonable have been incorporated 
into our per unit pricing structure and will not lead to additional costs.”: 
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Such updates or enhancements shall include those made regularly to address needs 

presented by DIR/DWC.  

 
and the following language shall be added after the last sentence, which reads,  “The non-technical 
summary will provide details of the upgrade in non-technical terms and include a summary of the 
impact of the upgrade on process workflows.”:  
 

In addition to providing DIR/DWC with the system impact assessment and system 

documentation prior to the implementation of a case workflow tracking system change, 

MAXIMUS shall provide DIR/DWC with training on the updates or enhancements at least 

two (2) weeks prior to implementation of the update or enhancement.   
 
Such that the last paragraph of this section shall read, in its entirety, as follows:  
 

The system documentation that is provided to DWC will include both detailed system 

documentation and a non-technical summary of the upgrade.  Future case workflow 

tracking system updates determined to be reasonable have been incorporated into our per 

unit pricing structure and will not lead to additional costs.  Such updates or enhancements 

shall include those made regularly to address needs presented by DIR/DWC.  Additional 

information regarding the costs to accommodate reasonable future modifications is 

included in our Cost Proposal.  The non-technical summary will provide details of the 

upgrade in non-technical terms and include a summary of the impact of the upgrade on 

process workflows. In addition to providing DIR/DWC with the system impact assessment 

and system documentation prior to the implementation of a case workflow tracking system 

change, MAXIMUS shall provide DIR/DWC with training on the updates or enhancements 

at least two (2) weeks prior to implementation of the update or enhancement. 

 
 
E. In the Response on page 4-25 at section 4.3.4, “Additional Functionality Requested,” the following 
language shall be added as a new paragraph after the last paragraph and before section 4.4., 
“Deliverables:”   

   The foregoing change control process shall adhere to a maximum time frame as follows:   
 1.  DIR/DWC requests change(s) in writing to MAXIMUS;  
2.  Within five (5) business days of receipt of the DIR/DWC requested change, 

MAXIMUS shall provide DIR/DWC with a written estimate of the time for 

implementation and the effect of the implementation on other IBR workflow processes; 
3.  Within five (5) business days of receipt of MAXIMUS’s written estimate and effect 

notice specified above, DIR/DWC shall inform MAXIMUS of whether it wants to proceed 

with the requested change;  
4.  Within five (5) business days of receipt of DIR/DWC’s notification of a decision to 

proceed with a requested change, MAXIMUS shall provide DIR/DWC with a written 

estimate of the implementation date.  

 
F. In the Response on page 4-34 at section 4.4.5.1, “Maintain a Case Work-flow Tracking System,” at 
the second paragraph, the first and second sentences that read,  
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DWC will continue to have direct access to the entellitrak system to review the status of 

any case using read-only, role-based access that does not allow changes to the case. DWC 

staff members receive a system-generated alert when assigned to complete eligibility 

review of an IBR case.  

 
Are revised and language is added so the entire second paragraph shall read:   

DWC shall have direct access to the entellitrak system by way of role-based access.  

MAXIMUS shall provide such role-based access to DWC users as directed and authorized 

by DWC.  At the beginning of the Agreement term, and as needed throughout the term to 

update both authorized users and the rights assigned to each user, DWC shall provide 

MAXIMUS with a list of authorized DWC users in which DCW shall indicate each user’s 

role and the rights to be accorded him or her.  MAXIMUS shall ensure that entellitrak is 

configured to afford DWC user rights that include, but are not limited to, reviewing case 

information, updating case status, and entering case information. DWC shall have the right 

to add or delete authorized users, and to expand or limit the rights of individual authorized 

DWC users throughout the term of the Agreement. DWC staff members receive a system-

generated notification when requested to complete eligibility review of an IBR case.  DWC 

can also view documents submitted in support of the appeal and view the status of cases 

through use of the standard and advanced search functions. 
  

G. In the Response on page 4-37 at section 4.4.6.1, “Reviewers Experience,” the following language at 
the last bullet shall be deleted:  
 

 Proficient in CPT, ICD9 or 10, HCPCS, and DSM-I-V coding, Medicare Correct Coding 

Initiatives, and the application of medical protocols in claims processing, including but not 

limited to multiple surgeries and bundling rules. 

 
And the following language shall be added in its place and govern:  

Proficient in CPT, ICD9 and, prior to the time that it becomes adopted as the 

industry standard, ICD 10, HCPCS, and DSM-I-V coding, Medicare Correct 

Coding Initiatives, and the application of medical protocols in claims processing, 

including but not limited to multiple surgeries and bundling rules. 

 
 

H. In the Response on page 4-41 at section 4.4.11, “Confidentiality of Records and Information,” under 
subsection ‘MAXIMUS Federal Staff and Vendor Confidentiality Agreements,’ the first sentence, which 
reads 
 

MAXIMUS Federal requires that all staff, reviewers, subcontractors, and vendors sign 

confidentiality agreements acknowledging that information relating to clinical review is 

confidential and agreeing to prevent unauthorized disclosure of any kind. 

 
Is revised so it shall read: 
 

MAXIMUS Federal requires that all staff, reviewers, subcontractors, and vendors sign 

confidentiality agreements acknowledging that all information relating to clinical review is 
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confidential; and agreeing to not make any unauthorized use or disclosure of any 

information relating to clinical review, and agreeing to prevent any unauthorized use or 

disclosure of any information relating to clinical review.  

 
 
I. In the Response on page 4-43 at section 4.4.11.2, “Records and Information Provided,” the first 
sentence which reads, 
 

MAXIMUS Federal understands that no records and information provided to, obtained by, 

or prepared by MAXIMUS Federal in connection with any IBR performed are DWC 

records and cannot be used for any purpose not specified under this contract. 

 
Is revised so it shall read:  
 

MAXIMUS Federal understands that all records and information provided to, obtained by, 

or prepared by MAXIMUS Federal in connection with any IBR performed are DWC 

records and cannot be used for any purpose not specified under this agreement.  

 

And the following language is added immediately thereafter: 
 

Further, all records and information provided to or obtained by MAXIMUS Federal in 

connection with any IBR performed shall be considered DIR designated “Confidential 

Information” under the Agreement. 
 
J.  In the Response on page 4-43 at section 4.4.11.4, “Information Designated Confidential by DIR or 
DWC,” the first sentence which reads, 
 

All financial, statistical, personal, technical, and other data and information relating to 

DWC’s operations that are designated confidential by DWC and made available to 

MAXIMUS Federal in order to carry out this Agreement, or which become available to 

MAXIMUS Federal in carrying out this Agreement, will be protected by MAXIMUS 

Federal from unauthorized use and disclosure. 

 
Is revised so it shall read: 
 

All financial, statistical, personal, technical, and other data and information relating to 

DWC’s operations made available to MAXIMUS Federal in order to carry out this 

agreement, or which become available to MAXIMUS Federal in carrying out this 

agreement, shall be considered designated “DIR Confidential Information” and shall be 

protected by MAXIMUS Federal from unauthorized use or disclosure. 
 
K. In the Response on page 4-45 at section 4.4.12, “Quality Assurance,” at the end of subsection  
4.4.12.1,  “Overview,” and before the heading, “Quality Assurance Program,” the following language 
shall be inserted:  
 

MAXIMUS shall notify DIR/DWC in writing in the event that there is a change to any of 

the following, which writing shall specify the nature of the change and the steps proposed 

to remedy the change:  
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 The MAXIMUS Federal Qualifications described for Levels 1 through 4 

of the  ‘Four Level Quality Assurance/Quality Control Process for IBR 

Decisions’ identified in Exhibit 2.2, “Key Features,” in the Response on 

page 2-5;   

 

 In the Response on page 2-5 at ‘Experience and Familiarity with Workers’ 

Compensation Fee Schedules,’ the representation that “Our certified 

coders are required to maintain current knowledge, including updates, of 

the fee schedule as adopted by the DWC.”  

 

 In the Response on page 2-7 under ‘Quality Management and URAC 

Accreditation’, the representation that MAXIMUS has obtained “full 

accreditation from URAC as an external review organization.”   
 
 
 
L. In the Response on page 4-57 at section 4.4.24, “Monitoring of Contract Performance,” the last 
sentence of this section which reads,   
 

We agree to revise and deliver to the Department Project Manager any product deemed 

unacceptable by the Project Manager within 15 working days. 

 
Is revised so it shall read:  
 

We agree to revise and deliver to the Department Project Manager any report, as described 

at sections 4.4.12.5 and 4.4.12.6, or product, as identified in the exhibit “Intended 

Products” at section 1.4, that the Project Manager has deemed unacceptable within 15 

working days of such designation.    

 
M. In the Response on page 4-51 at section 4.4.12.5, “Within 15 Days of Each Month-end, Prepare a 
Summary Report of Work Completed the Previous Month,” the first sentence of the section which reads,  
 

Within 15 days of the end of each month, our QA team will prepare a summary report of 

the work completed the prior month and submit it to DWC. 

 
Is revised so it shall read:  
 

Within the timeframe negotiated between DIR and MAXIMUS, MAXIMUS’s QA team 

will prepare a summary report of the work completed the prior month and submit it to 

DWC.  

 
 
N. In the Response at Exhibit 5, “Management and Staffing”, on pages 5-4 and following, the “Staff 
Organization Plan” at section 5.1:  

 
1)  The biography of Natasha Miller on page 5-5 shall be deleted.  On page 5-7, in exhibit 5.1-1, “IBR 
Organization Chart,”  “N. Miller” shall be deleted.  The name “Natasha Miller” and all text following her 
name under “Experienced Staff” at “Chief Coding Specialist/Reviewer,” on page 5-8 shall be deleted.   
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2)  The reference to J. Davalos in exhibit 5.1-1, “IBR Organization Chart,” on page 5-7 shall be deleted. In 
the table on page 5-9, the name, “Jorge Davalos” under “Experienced Staff at “Senior Operations 
Manager” shall be deleted. 
 
O. In the Response at Exhibit 5. “Management and Staffing,” on page 5-6, after the biographical 
description of Director of Information Systems- Richard Brunner, the following language shall be added:   

 
As of the date of execution of this agreement, this table identifies under “IBR” some of the key 

MAXIMUS staff who shall be responsible for performing authorized services.  As soon as possible, 

Contractor shall notify DIR/DWC in writing of any further changes to the staff performing the roles 

identified below:  

 

 

Team Member 

California 

Operations IMR IBR 

 

FTE Equivalency 

 

Project Role 
FTE 

Equivalency 
Project Role FTE Equivalency 

Thomas 

Naughton 

0.5 Client 
Executive 

.25 Client Executive .25 

Lou Shields 1.0 Project 
Director 

.80 Project Director .20 

Paul 

Manchester 

1.0 Medical 
Director 

.90 Medical Director .10 

Kevin Gregory 1.0 Director of 
Quality 
Assurance 

.75 Director of 
Quality 
Assurance 

.25 

Jim Phillips 1.0 Director of 
Reporting 

.75 Director of 
Reporting 

.25 

Richard 

Bruner 

1.0 Director of 
Information 
Systems 

.25 Director of 
Information 
Systems 

.25 

Robert Nydam 1.0 Project 
Manager 

.90 Project Manager .10 

TBD 1.0 Associate 
Medical 
Director 

.80 Associate Medical 

Director 

.20 

TBD 1.0 Associate 
Medical 
Director 

.80 Associate Medical 

Director 

.20 

Dale Ramey 1.0 Senior 
Operations 
Manager 

.66 Senior Operations 

Manager 

.33 

Eric Lian 1.0 Director of 
Training 

.75 Director of 

Training 

.25 

Kimberly 

Donselaar 

1.0 Director of 
Professional 
Relations 

1.0 N/A N/A 

Tricia Brantley 1.0 N/A N/A IBR Supervisor 1.0 
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Team Member 

California 

Operations IMR IBR 

 

FTE Equivalency 

 

Project Role 
FTE 

Equivalency 
Project Role FTE Equivalency 

Teresa Picard 1.0 N/A N/A Chief Coding 

Specialist 

1.0 

Dawn Ossont 1.0 N/A N/A Chief Coding 

Specialist 

1.0 

Karen Coulter 1.0 N/A N/A Chief Coding 

Specialist 

1.0 

Mollie Graves 1.0 N/A N/A Chief Coding 

Specialist 

1.0 

Launa Brinton 1.0 N/A N/A Chief Coding 

Specialist 

1.0 

Mary Radford 1.0 N/A N/A Coding Specialist 1.0 

Donna Rugg 1.0 N/A N/A Coding Consultant 1.0 

 
 
 

VI. Payment 

A. Because state budgeting restrictions prevent DIR/DWC from processing and submitting payments 
for reviews to Contractor, Providers must submit payment in advance to the Contractor. Direct payment 
is not intended to constitute a material affiliation between Contractor and Provider.  

 
B. Payment shall be based on the fees proposed by the Contractor and agreed to by DIR/DWC.  As of 
January 1, 2015, payment for IBR services by Contractor shall be as set forth below.  The Parties agree 
that fees for Contractor’s IBR services over the course of this agreement are subject to change, however, 
either to comply with applicable DIR regulations, or to reflect the Parties’ future agreement to set 
different fees.  For example, DIR/DWC and Contractor may agree to renegotiate the fees for 2015 based 
on the volume of cases in 2014. 
 
 IBR Service: Base Contract Period Fee* 
 Completed IBR Review $ 195.00 
 Ineligible IBR Application** $ 47.50 
 Withdrawn IBR Review*** $ 195.00 
 

*Base contract period is the 36 month period from January 1, 2015 through 
December 31, 2017. 
**Case is determined ineligible or withdrawn prior to being sent to review. 
***Case is withdrawn after being sent to review. 
 
 
 

[remainder of page intentionally left blank] 
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VII.  Limitation of Liability 
 
The Parties acknowledge that Labor Code section 139.5(b) provides a limitation of monetary liability 
subject to the conditions therein.  MAXIMUS Federal has determined that it is a consultant as defined in 
subdivision (b)(1) for the services provided under this agreement.  Subdivision (b)(2) of section 139.5 
provides that there shall be no monetary liability on the part of, and no cause of action shall arise 
against any consultant, on account of any communication by that consultant to the administrative 
director or any other officer, employee, agent, contractor or consultant of the DWC, or on account of 
any communication by that consultant to any person when that communication is required by the terms 
of an agreement pursuant to section 139.5, and the consultant does all of the following: 
 

(A) Acts without malice. 
(B) Makes a reasonable effort to determine the facts of the matter communicated. 
(C) Acts with a reasonable belief that the communication is warranted by the facts actually known 

to the consultant after a reasonable effort to determine the facts. 
 

Section 139.5(b)(3) further provides that any immunities afforded by Labor Code section 139.5(b) shall 
not affect the availability of any other privilege or immunity which may be afforded by law, and that it 
shall not be construed to alter the laws regarding the confidentiality of medical records. 
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ATTACHMENT 1 

REQUIRED AITACHMENTS CEECK.IJST 

A complete proposal or proposal package will consi>rt of the items identified below. 
Cnmplete this checklist to confirm the items in your proposal. Place a check mark or "X" next to each item that you 
are submitting to the State. For your proposal to be responsive, all required attachments must be returned. This 
checklist should be retutned with your proposal package also. 

Attachment 

X Attachment I 

_x_ Attachment 2 

X Attachment 3 

X Attachment 4 

_lL_ Attachment 5 

Attachment 6 

Attachment Name/Description 

Required Attachments Check List 

Proposal/Proposer Certification Sheet 

Cost Sheet 

Proposer References 

Disabled Veteran Business Enterprise Participation Forms and Instructions 

Payee Data Record (STD 2()4) (rf currently not on file) 
(Required upon award of contract) 

Attachment 7 Contractor Certification Clauses (CCC) 61 (). The CCC can be found on the Internet 
at www.ols.dgs.ca.gov/Standard+LaLuuage. 

Attachment 8 

Attachment 9 

N/A Attachment 10 

*If applicable 

(Required upon award of contract) 

Darfur Contracting Act Certification 

Assignment ofWork and Restricted License regarding Deliverable 
{Atlacment 9: not included in RFP) 

Target Area Contract Preference Act (TACPA) • 

Note for Attachment 10: Although MAXI MUS Federal and its parent company MAXI MUS, Inc. employees 1 

than 900 staff with numerous offices throughout the state, we do not qualify for the Target Area Contract 
Preference Act (TACPA). 
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ATTACHMENT 2 

PROPOSAIJPROPOSER CERTJFICAT!ON SHEET 

This Proposal/Proposer Certification Sheet must be sign.ed and returned along wifu allfue "required attachments" as an 
entire package in duplicate with original signatures. The proposal must be transmitted in a sealed envelope in accordance 
wifu RFP instructions. 

Do not return Section C, Proposal Requirements and Information (pages 7 through 17} nor the "Sample 
Agreement" at tlte end of this RFP. 

A. Place all required attachments behind this certification sheet. 

B. I have read and 11llder&and fue DVBE Participation requirements and have included documentation demonstrating 
that I have met fue proncipation goals or have made a good fuith effort. 

C. The sigoature affixed hereon and dated certifies compliance with all fue requirements of this proposal document 
The sign.ature below anihorizes 1he verification of this certification. 

An Uruoigned Proposalfl'roposer Certification Sheet 
May Be Cause for Rejection 

1. Company Name 12. Telephone Number 
MAXIMUS Federal Services (703)336-8135 

3. Address 
1891 Metro Center Drive, Reston, Virginia 20190 

Indicate your organization type: 
4. 0 Sole Proprietorship Is. 0 Partoership 

I 2a. Fax Number 
(703) 251-8240 

I 6. IKl Corporation 

Indicate the applicable employee aod/or corporation number: 
7. Federal Employee ID No. (FEIN) 20-2998066 I 8. Califmnia Corporation No. C3014438 

9. Indicate applicable liceose and/or certification infurmation: 
URAC Certificater 
California Business Ucense No. C3014438 

10. Proposer's Noone (Print) 
Tom Romeo iJ A 

11. Title 
President 

13. Date 

May 12, 2014 

14. Are you certified with the Depatlment of General Services, Office of Small Business Certification and Resources 
(OSBCR)as: 
a. California Small Business Yes 0 No IKI 

If yes, enter certification number: I b. Disabled Veteran Business En1erprise Yes 0 No [2il 
If yes, enter your service code below: 

. I 
NOTE: A copy of your Certification is required to be included if either of the above items is checked "Yes''. 

Date application was submitted to OSBCR, if an awlicatinn is pending: 
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ATTACHMENI' 3 

See the Cost Proposal for Attachment 3 

SAMPLE COST PROPOSAL WORKSHEET 

DIRECT LABOR HOURS RATE TOTAL 

Program Manager __ __c@ __ _ 

Staff Assistant __ ___,@ __ _ 

Technician -'--~@ __ _ 

Clerica] __ __c@ __ _ 

$. __ _ 

SUBCONTRACIOR(S) (IF ANY) COST ITEMIZED 

INDIRECT COSTS (OVERHEAD AND FRlNGE BENEFITS) 

Overhead Rato 

Fringe Benefits 

$. __ _ 

DIRECT COSTS (EXCEPT LABOR) 

Travel Costs 

Equipment and Supplies (Itemized) 

Other Direct Costs (Itemized) 

$. __ _ 

TOTAL COSTS 

32 
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$. __ _ 

$. __ _ 
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ATTACHMENT 4 

·~ROPOSER REFERENCES 

Submission of this attachment is mandatory. Failure to complete and return this attachment with your proposal will cause 
your proposal to be rejected and deemed nonresponsive. 

List below six references for services performed within the last five years, which are similar to the scope of work to be 
performed in this contract (similar in scope is considered to be actuarial and anditing services including regularozy 
consulting services provided to self-insured workers' compensation state regulators. Compliance work provided ilirectly 
to self-insured employers or groups may be substituted in the absence of work performed d.irectly for regularors. 
California references may be considered more similar than non-California based references). If six references cannot be 
provided, please explain why on an attached sheet of paper. 

REFERENCE! 

Name of Firm California Department of Industrial Relations!Division ofWorkers' Comperu;ation ~ Independent Bill Review (IBR) 

Street Address ISIS Clay Street 18th Flom Ci1y Oaklmd State Califomla Zip Code 94612 
Contact Person RnpaUDas,ExecutiveMedicalDirector Telephone Number (510) 286-3700 

Dates of Service Janmuy 1, 2013 to December 31, 2014 Value or Cost of Service $22,358,668 

Brief Description of Service Provided 
Since January 1, 2013, MAXIMUS Federal serves as the independent bill review organization conducting IBR for medical treatment 
and medical~ legal billing disputes in cases where medical providers disagree with the amount paid by a claims administrator . 
.MAXIMUS Federal conducts the bill review process worldngwith our panel of credentialed medical reviewers to make IDR 
determinations. Since project initiation, MAXIMUS Federal has processed 1,600 IBR applications and sent 385 IBR Final 
Determination 'Letters. · 

REFERENCE2 

Name of Firm Health and Human Services, Office oflnspector General Medicare Parts A & B Review 
Street Address U.S. Depart ofHe.Jth & Human Servic"'\:.:i1yWoshington State D.C. Zip Code 20201 

200 Independence Avenue, S.W. 
Contact Person JanetMcl.eod. CPA, Audit Manager Telephone Number (410) 786-2ln 
Dates of Service July 1. 2012 to June 30, 2015 Value or Cost of Service $653,086.08 

Brief Description of Service Provided 
MA.XL\.fUS Federal provides medical review support for OIG/OAS audits for Medicaid Parts A and B. Since 2012 we have delivered 
almost 4,000 case determinations. & a result, OIG/O.AS has identified multiple :millions of dollars- in Medicare overpayments- for care 
rendered. In the process, all deliverable obligations were met on time or ahead of schedule. We achieved 100 percent in perfo-rmance 
and timeliness and received a perfect score Df 100 percent on customer satisfaction on client surveys. 

REFERENCE3 

Name of Finn California Department of Managed Health Care Independent Dispute Resolution Process (IDRI') 

Street Address 9809thStreetSuite500 City Sacrameato State California Zip Code95814 
Contact Person Ellen Bradley Telephone Number , 916~255~2410 
Dates of Service October 14, 2008 to June 30, 2015 Value or Cost of Service $644,000.00 

Brief Description of Service Provided 
MAXIMUS Federal provides independent dispute resolution process services to D:MHC to help resolve reimbursement disputes 
between health plans and non~contracted providers. We resolve any preliminary issues and then use a Daseball style" arbitration 
model to determine whether am01mts billed and paid are customary and reasonable. Our findings are communicated in a vnitten 
report that details our rationale for our decisions. This project demonstrates our ability to resolve complex b.illing issnes in a 
knowledgeable and timely manner. 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Contract#41430054 

State of California Bid DIR DWC RFP 14-002 

REFERENCE4 

Name of Firm 
Street Address 

State of New Jersey Independent Claims Payment Arbitration 

20 W State Street, Floor 9 City Trenton State New J "''Y Zip Code 08608 
Telephone Number '609-292-5427 ext 50528 Contact Person Veronica Schmitt 

Dat fs . Marchl5,2012toMarchl4,2015withtwu(2)one-
es o e1V1ce . . . Value or Cost of Service 4,613,816.00 

Brief Description of Service Provided 
MA.XIMUS Federal is currently the designated arbitration organiz:ation fur the PICP A. We held the previous five year contract and won 
the competitive rebid. We provide arbitration and mediation services fur certain claims disputes in accordance with HCAPP A. We have 
completed more than 13,000 arbitrations covering both .fucility and inilividual provider disputes with payers. We are able to meet the 
challenge of dramaticallyvaryingvolUIIlCS (from fewer than 100 to more than 900 arbitrations per month) byseamlesslyutilizing other 
staff resources to meet project demands. 

REFERENCES 

Name of finn Centers for Medicare and Medicaid- Part A East Qualified Independent Contractor (QIC) 

Street Address Division fo AppeaJs Operations City Baltimore State Maryland Zip Code 21244 
7500 Security Blvd.Mailstop: B2-I4-21 

Contact Person Marlc Smolenski, Contracting Officer Telephone Number (410) 786-0175 

Dates of Service September 14, 2005 to Present Value or Cost of Service $64,199,948 

Brief Description of Service Provided 
As the CMS Part A West Qnilified Independent Contractor, MAXIMUS Federal provides independent review for disputed Medicare 
Fee for Services Part A claims and provider service tern:rlnations. The project scope includes standard and expedited review for the 
West region which is comprised of24 States. Guam, Northern Mariana Islands and .American Samoa. Also under this contract, 
MAXIMUS Federalprovides.independent expedited reviews for discharges from skilled nursing facilities, home health services and 
hospice services. 

REFERENCE6 

Name of Firm Cen~rs for Medicare and Medicaid Services -Part B South Qualified Independent Contractor (QIC) 

Street Address Division of Appeals Operations City Baltimore State Maryland Zip Code 21244 
7500 Security Blvd, Mailitop: B2-14-21 

Contact Person Mark: Smolenski, Contracting Officer Telephone Number (410) 786-0175 

Dates of Service September 14,2005 to Present Va1ue or Cost of Service $55.969,.574 

Brief Description of Service Provided 

The Part B South QIC (Part B South) project provides independent review of denials and service terminations affecting Medicare 
beneficiaries and providers with respect to Medicare Part B. This project encompasses all Medicare appeals for the Medicare Fee for 
Services Part B South region, covering15 states, the Virgin Islands, ~d Puerto Rico. In addition, the Part B South Project also performs 
independent review of Railroad Retirement Board claims nationwide. 
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state. ofOlllfum!a-Oeparttnt:ntof General~~. ?roo.uement Division 
GSPD-OS..10S (ESfms) 

SoliotatkmNwnbor PIRIDWC #14-002 

BIDDER DECLARATION 

·1. Prime bidder Information (Review attached Bidd<!r,De<:laratlon lrn;tructions prior to completion ~fthb form]: 
a: Identify current California certifie<~tion(s) (MS,SB, SB/NVSA, DVBE): Qr None _x_ (lf'None; go to Item 112) 

b. Wlllsubcontractors be used for this contract? Yes L No_ (if yes, indicate the distinct element of work your firm will perform in this contract 
e.g.llstthe proposed products produced byyourfirrn,state if)iourflrm owns the transportation vehicles that will deliver the products to the State, 
identify which solicited services your flrm will perform, etc.). Use additional sheets, as necessary. · 

c. If you area california certified DVB~. (1) Areyouabrokarorag~ntl.Yes_No_ 
(2) lithe contract indudes equipment rental, does your company<Jwn at least 51% of the equipment 
provided In this contract (quantity and value)l Yes_ No_ N/A _ 

;l.. If no subcontractors will be used skip to certification below. Otherwise, list all subcontractors for thi> contract (Attach additional pages lf necessary): 

. Subo>nt111aorName,ContactPe"o~ Subwnttactor Arldress CA Certificat!OII Walk penormed or goods provided G>!respondlng Good 51% 
Phone Numb«t & Fax NUlllber & Em on Address (MB, SB, DV&t or None forthls contrnct %ofbid pnco StandiM/ 1\entall 

SWIFT Print, Inc. P.O. Box 6554 DVBE and Office supplies 
3% 

P: (559) 268--4555 Fresno 1 California 93705 SB Printing services 

f: (559) 268-7505 
Paper 
Envelopes 

' 

·-· -~ - ---- -'------··· .. - - ----·· ·----

CER'rl~lCATION: By signing !he bid response, I certify under penalty of perjury that the lnf<:>rmatlon provided lstM'! ano correct. ,..,.___,_ 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Contract#41430054 

PROCUREMENT DIVISION- Small Business & DVBE Services I State of california I State Consumer Services Agency 
707 3rd Street, 1st Floor, Room 400 1 West Sacramento, C4 95605 I t 916.375.4940 f 916.375.4950 

Oct 5, 2012 

Supplier #475 
SWIFT PRINT INC 
POBOX 6554 
FRESNO CA 93703 

Dear Business Person: 

DATE 2/25/2014 

TO MAXIMUS 

THIS DVBE CERTIFICATE MAY ONLY BE USED FOR 

BID# RFP 014-002 

A NEW DVBE CERTIFICATE WILL BE PROVIDED FOR EACH BID NUMBER 

DVBEAPP 

Congratulations on your Disabled Veteran Business Enterprise (DVBE) certification with the State of 
California. Your business is now entitled to compete in the State's goal to spend three percent of its annual 
contracting dollars with DVBE businesses. For more information or to verify certification status, visit 

www eprocure dgs ca goy 

· · ...;ertification Period 
From Oct 3, 2012 to Oct 31, 2014 

Business Types 
Service 
Non-11anufacturer 

Conflict of Interest for Current and Former State Employees 
Prior to contract award, agencies will assure the vendor is in compliance with Public Contract Code, Section 
10410 et seq. addressing conflict of interest for State employees or fanner employees. 

Annual Submission Requirement 
Submit copies of the ENTIRE federal tax return to the Office of Small Business and DVBE Services (OSDS). Iu 
addition to the business tax returns, each partner of a partnership business must also submit individual federal tax 
returns. Businesses that rent equipment to the State must submit individual federal tax returns for each disabled 
veteran owner within 90 days of the indiyjdual's tax return filing due date. lf you have been granted a tax filing 
extension with the Internal Revenue Service, submit a copy of the extension form and annual financial statements; 
then, submit a copy of the tax return once filed. 



Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Maintaining Your Online Certified Firm Profile 

Contract#41430054 

Visit www.eprocure dgs.ca.govldefault btm to update your certification profile. You may report changes to the 
A1Jowiog: mailing and principal office address; contact information; keywords and service areas; United Nations 

.· ..illdard Products and Services Codes, North American Industry Classification System (applicable only to 
l'vlanufactorers). This certification may be impacted if you update information beyond the aforementioned. To 
report changes by mail, complete a "Certification Information Change" form located at 
www documents dgs ca gov/pd/smallbus/certchange pdf 

Certification Renewal 
Please complete an online application at www e,procnre dgs ca. goy 90 days prior to the expiration date whether or 
not you receive a renewal notice. If you bold dual certifications, SB and DVBE certifications, you must renew both 
certifications at the same time. Please contact us at 800.559.5529, 916.375.4940 or by email at 
OSDSHelp@dgs.ca.gov ifyouhave any questions. 

Sincerely, 

Office of Small Business and DVBE Services 



Department of Industrial Relations and 

Maximus Federal Services, Inc. 

Contract#41430054 

PROCUREMENT DIVISION - Small Business & DVBE Services j State of California I State Consumer Services Agency 
707 3rd street/ 1st Floor, Room 400 I West Sacramento, CA. 95605 J t 916.375.4940 f 916.375.4950 

Oct5, 2012 

Supplier #4 7 5 
SWIFT PRINT INC 
POBOX 6554 
FRESNO CA 93703 

Dear Business Person: 

DATE 4/25/2014 

TO MAXIMUS 

THIS SB CERTIFICATE MAY ONLY BE USED FOR 

Bib# RFP 14-002 

A NEW SB CERTIFICAtE WILL BE PROVIDED FOR EACH BID NUMBER 

SB Al'P 

Congratulations on your Small Business (SB) certification with the State of Califonlla_ Your business is 
now entitled to compete in the State's goal to spend 25 percent of its annual contracting dollars with small 
businesses. Each certified SB receives a five percent bid preference on applicable solicitations. This 
certification also guarantees higher interest penalties for late payment of undispated invoices. You may 
purchase a rubber stamp by completing the Prompt Payment Rubber Stamp Order form at 

www documents dgs ca gQY/pdlsmallbus/ppstampreq pdf. For more information or to verify certification 
status, visit www.e.procnre dgs ca gov. 

Certification Period 

From Oct3, 2012 to Oct 31,2014 

Business Types 

Service 
Non-Manufacturer 

Conflict of Interest fo.- Current and Former State Employees 
Prior to contract award, age:ncies will assure the vendor is in compliance with Public Contract Code, 
Section I 0410 et seq. addressing conflict of interest for State employees or former employees. 

Annual Submission Requirement 
Submit copies of the ENTIRE federal tax return to the Office of Small Business and DVBE Services 
(OSDS). If you have been granted a tax filing extension with the Internal Revenue Service, submit a copy of 
the extension form and aonual financial statements; then, submit a copy of the tax return once filed. If you 
have employees, include the California Employment Development Departmenfs "Quarterly Contribution 
Return and Report of Wages (Continuation)'' (Form DE9C). If you have out-of-state employees, submit the 
employee documentation comparable to Form DE9C. These aonual submissions also apply to all affiliated 
businesses. 

Maintaining Your Online Certified Firm Profile 
Visit www.eprocure dgs cagoy/default.htm to update your certification profile. You may report changes to the 
following: mailing and principal office address; contact infmmation; keywords and service areas; United Nations 
Standard Products and Services Codes, North American Industry Classification System (applicable only to 
Manufacturers). This certification may be impacted if you update information beyond the aforementioned. To 
report changes by mail, complete a "Certification Information Change" form located at 
www c,locurnents dgs ca govipd/smallbus/certchange pdf. 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Certification Renewal 

Contract#41430054 

Please complete an online application at www.eprocure dgs ca.gov 90 days prior to ilie expiration date wheilier or 
not you receive a renewal notice. If you hold dual certifications, SB and DVBE certifications, you must renew both 
certifications at the same time. Please contact us at &00559.5529, 916.375.4940 or by email at 
OSDSHelp@dgs ca gDY if you have any questions. 

Sincerely, 

Office of Small Business and DVBE Services 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Contract#41430054 

State of California Bid DIR OWC RFP 14..002 

ATTACHMENT 6 
STATE OF CM.!~m\-DEJ>AAmENTOF FINANCE 
PAYEE DATA RECORD 
(R~qulrnd when: receM'Ig payalantfrom the Stale of Gatlfnmia in lieu oflRSW.,Q) 
-STQ,2J)I (:RGI!.B.-20;:)3~ -

~ ~:.;,.~~ '~~'" ~~;·;;:,o;:.!!~•form. Sign,-· and return to· 
~~~~""":: ~0:::;, 

"''~".' 
Soa 

~ 
. 

~ .. llocall'· ·~ 

~ I SSN (!.>•~ AI>\ M.t) I 
.... ..... ~·~" 

~ 
ENTat FEll mAl,. EMPJ.,OY.ER IDENTifiCATION NUMBER (FBN}: I I H I I I I I I 1 NOTE: 

0 
Payment wm not 

PARTNERSHIP CORPORA liON; bl;l pn>Ge33ed 

PAYEE q ~EDJCAL {e.g., den1131ry, psycitotharop)', cll~pril~ ~) wilhoutall 

ENTITY 0 ESTATS OR TRUS'i' q I,..EGAL {a.g ... llllom&y SaNle:e.!!} aocompany~ 

TYPE Ci EXEMPT (nonpiO!lQ taxpayer tO. 

1:1 ALl O'fHEtlS 
oomber. 

CHECK 
I I I 1-1 I H O"ESOX 0 lNDMDUAJ.. OR SOLE PROPR.lErOR I I I I ONLY E;NTER.SOCIAL SECURITY NUMSEft: 

"""" 
tJ 0 Catlfomla reslderl- Qualifiad to do bustnesa In Caitfomia ormalnta1nt a permanent place Of business in California. 

0 C.aH"omia nonresident {see reverse side)-P~enU to nonreSidents for services may be subJect to State income lax 

PAYEE willllwldfng. 
RESIDENCY 0 NO SOI\Ilces pedomwd In Cal'!orilla. 

STATUS Cl Copy of Franchise Tax Board wal\ter of state wllhholdfng atlached. 

~ J hereby certify unQer panaiJN bf par]UI'Y that th& fnfonnaHon pr6vJded on this -docwnent Ia tru(!l and correct. 
· Should my reold<>r>cy •taW. chango, fwlft promptly nodfy the Stato ageney b<llow. ~ 

. l1111E 
• OATS I , l 

Pleas<> I 

~ Oepart,nentiO!II'"" 

Unli/Se<>tlon: 

MaiUng Add,....: 

CltyJStatoiZlp: 

Telephone: L.J Fax:L.J 

E-mail Adllfegsr: 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Contra ct#41430054 

stale of Ca!lfomia Bid DIR DWG RFP 1WQ2 

ATTACH!IfENT7 

CCC-307 

. CERTIFICATION 

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly authorized to legally bind tho 
prospective Contnu:tor to fue clause(s) listed below. This certification is made under the laws of the State of Cali.furnis. 

Contractor/Bidder Fu·m Name (Printed) Federal lD Number 

By (Authorized Signature) 

Printed Name and Title of Person Signing 

Date Executed Executed in the Cozmty of 

CONTRACIOR CERTIFICATION CLAUSES 

I. STATEMENT OF COMPLJANCE: Contractor has, unless exempted, complied with the nondiscrimination program 
requirements. (Gov. Code §12990 (a-t) and CCR, Title 2, Section 8103) (Not applicable to public entities.) 

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the reqcirements of fue Drug-Free 
Workplace Act of 1990 and will provide a drug-free wor"kplace by taking the fullowiog actions: 

a. Publish a statement notifying employees thai unlawful manufacture, distribution, dispensation, possession or use of a 
controlled substance is prohibited and specifying actions to be taken against employees for violations. 

b. Establish a Drug-Free Awareness Program to infonn employees about: 

1) fue dangers of drug a bose in the worl<place; 
2) the person's or organization's policy of maintaining a drug-free workplace; 
3) any available counseling, rehabilitation and employee assistance programs; and, 
4) penalties that may be imposed upon etnployoes fur drug abuse violations. 

c. Every employee who wow on the proposed Agreement will: 

1) receive a copy of the company's drug-free workplace policy statement; and, 
2) agree to abide by the terms of the company's statement ru: a condition of employment on the Agreement. 

Failure to comply with these reqn.irements may result in suspension of payments under the Agreement or tennination of 
the Agreement or both and Contractor may be ineligible for award of any future State agreements if the department 
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Department of Industrial Relations and 

Maxim us Federal Services, Inc. 

Contract#41430054 

State of California Bid DIR DWC RFP 14-0C 

ATTACHMENTS 

DARFUR CONTRACTING ACT CERTIFICATION 

. L11blic Contract Code Sections 10475-10481 applies to any company that cmrently or within tbe previous three years has 
had business activities or other operations outside of the United States. For such a company to bid on or submit a proposal 
for a State of California contract, tbe company must certify tbat it is eitber a) not a scrutinized company; orb) a 
scrutinized company that has been granted permission by tbe Department of General Services to submit a proposaL 

If your company has not, within the previous three years, had any business activities or other operations outside of the 
United States, you do not need to complete this form. 

OPTION #1- CERTIFICATION 
If your company, within the previous three years, has had business activities or other operations outside of the United 
States, in order to be eligible to submit a bid or proposal, please insert your company name and Federal ID Number and 
complete tbe certification below. 

I, tbe official named below, CERTIFY UNDER PENALTY OF PERJURY tbat a) the prospective proposer/bidder named 
below is not a scrutinized company per Public Contract Code 10476; and b) I am duly authorized to legally bind tbe 
prospective proposer/bidder named below. This certification is made under the laws of the State of California 

Company/Vendor Name (Printed) II Federol!D Number 
MAXIMUSFeq ral Services 20-2998066 

By(Autho~; V1-t_ e<f} /~/ )~ 
Printed Name and Tttle of Person Signing • 
Thomas Romeo, President 

.Date Executed II Executed in the County and State of 
fl. May 12,2014 Virginia 

OPTION #2- WRITTEN PERMISSION FROM DGS 
Pnrsuant to Public Contract Code section 104 77 (b), tbe Director of tbe Department of General Services may pennit a 
scrutinized company, on a case-by-case basis, to bid on or submit a proposal for a contract with a state agency for goods 
or services, if it is in the best interests of the state. If you are a scrutinized company that has obtained ~Titten permission 
from tbe DGS to submit a bid or proposal, complete tbe information below. 

We are a scrutinized company as defined in Public Contract Code section 10476~ but we have received written permission 
from tbe Department of General Serv:ices to submit a bid or proposal pursuant to Public Contract Code section 10477(b ). 
A copy of tbe written permission from DGS is included witb onr bid or proposal. 

Compcmy!Vendor Name (Printed) Federol ID Number 

Initials of Submitter 

Printed Name and Title of Person Initialing 
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EXHIBIT B 
 
 

BUDGET DETAIL AND PAYMENT PROVISIONS 
 
 
1. Invoicing and Payment 
 

Providers will be required to pay a fee to Contractor when filing a request for IBR. Contractor shall 
charge Providers additional fees for any IBR request that must be disaggregated into separate IBR 
requests and shall partially reimburse the fee paid for an IBR request if the case is dismissed as 
ineligible. Contractor shall not submit invoices to the State. 

  
 
2. Budget Contingency Clause 
 

It is mutually agreed that the Budget Act of the current year or any subsequent years covered under 
this Agreement has no effect on this Agreement. The State shall have no liability to pay any funds 
whatsoever to Contractor or to furnish any other considerations under the Agreement. 

 

 
3. Prompt Payment Clause 
 

Government Code Chapter 4.5, commencing with section 927, is not applicable to this Agreement. 
 
 
4. Budget 
 

The total budget is $0.00 (zero dollars and zero cents). 
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EXHIBIT C 

 

 

General Terms and Conditions – GTC 610 

GTC 610 is hereby incorporated by reference and made part of this agreement as if attached hereto.  

This document can e viewed at 

 

http://www.ols.dgs.ca.gov/Standard+Language/default 

 

 

 

http://www.ols.dgs.ca.gov/Standard+Language/default
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EXHIBIT D 

 

SPECIAL TERMS AND CONDITIONS 

1) RESOLUTION OF DISPUTES: 

Notwithstanding the General Terms and Conditions (Exhibit C), and in compliance with Public 

Contract Code 10381, DIR adds: 

Contractor should first discuss the problem informally with the Division of Worker’s 

Compensation (DWC) Project Manager.  If the problem cannot be resolved at this stage, 

Contractor must direct the grievance together with any evidence, in writing, to the 

Administrative Director of the DWC.  The grievance must state the issues in dispute, the legal 

authority or other basis for Contractor’s position and the remedy sought.  The Administrative 

Director must make a determination on the problem within ten (10) working days after the 

receipt of the written communication from Contractor.  The Administrative Director shall 

respond in writing to Contractor indicating the decision and reasons therefore.  Should 

Contractor disagree with the Administrative Director’s decision, the Contractor may appeal to 

the next level. 

Contractor must prepare a letter indicating why the Administrative Director’s decision is 

unacceptable, attaching to it Contractor’s original statement of the dispute with supporting 

documents along with a copy of the Administrative Director’s response.  This letter shall be sent 

to the Director of DIR or designee within ten (10) working days from receipt of the 

Administrative Director’s decision.  The Director of DIR or designee shall meet with Contractor 

to review the issues raised.  A written decision signed by the Director of DIR or designee shall be 

returned to Contractor within twenty (20) working days of receipt of Contractor’s letter. 

Authority to terminate performance under the terms of this Agreement is not subject to appeal 

under this section.  All other issues including, but not limited to, the amount of any equitable 

adjustment and the amount of any compensation or reimbursement that should be paid to 

Contractor shall be subject to the disputes process under this section.  (Public Contract Code 

(PCC) Sections 10240.5, 10381, 22200, et seq.) 

2) RIGHTS IN DOCUMENTS AND DATA: 

Contractor agrees that all documents, data plans, drawings, specifications, reports, computer 

programs, operating manuals, notes, and other written or graphic work produced in the 

performance of this Agreement are subject to the rights of the State as set forth in this section.  

The State shall have the right to reproduce, publish, and use all such work, or any part thereof, 

in any manner and for any purposes whatsoever and to authorize others to do so, on its behalf.  
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If any Deliverable Work set forth in the Scope of Work is copyrightable, Contractor, through this 

Agreement transfers ownership of that copyright to the State, and the State may, as an 

illustration but not a limitation, reproduce, publish, and use such work, or any part thereof, and 

authorize others to do so (40 CFR 31.34, 31.36).  The State grants Contractor a royalty-free, 

nonexclusive, nontransferable, irrevocable license to reproduce, publish and prepare derivative 

works of the copyrightable work, for noncommercial research and noncommercial educational 

purposes. 

Any material that does not conform to the requirements of this Agreement may be rejected by 

the State at its discretion.  Notice of such a rejection shall be given to Contactor by the State 

within ten (10) days of receipt of the materials, and final payment shall not be made for such 

material until substantial compliance has been obtained within the time and manner 

determined by the State. 

3) CONTRACTOR’S STATUS RIGHTS AND OBLIGATIONS: 

Notwithstanding the General Terms and Conditions (Exhibit C), Contractor has been delegated 

certain authority under the Scope of Work (Exhibit A) to make and issue determinations which 

are deemed the final determinations of the Administrative Director of DWC pursuant to Labor 

Code section 4603.6(f)).  Contactor has the status of and Independent Bill Review Organization 

(IBRO) under Labor Code sections 139.5 and 4603.6, and has such authority as is conferred on 

an IBRO by those statutes, as further delimited by this Agreement. 

Public Contract Code Sections 10335-10381 contain language describing Contractor’s duties, 

obligations, and rights under this Agreement.  By signing this Agreement, Contractor certifies 

that it has been fully informed regarding these provisions of the Public Contract Code. 

4) CONTRACTS EVALUATION 

Contractor’s performance under this Agreement shall be evaluated within sixty (60) days after 

completion.  For this purpose a form designated by the Department of General Services (the 

“Contract/Contractor Evaluation,” Form STD.4: shall be used.  Post evaluations shall remain on 

file for a period of thirty-six (36) months.  If Contractor did not satisfactorily perform the work or 

service specified in the Agreement, DIR’s Contract Manager shall place one copy of the 

evaluation form in the Agreement file and send one copy of the form to the Department of 

General Services within five (5) working days of the completion of the evaluation.  Upon filing an 

unsatisfactory evaluation with the Department of General Services, the Contract Manager shall 

notify and send a copy of the evaluation to the Contractor within fifteen (15) days.  Contractor 

shall have thirty (30) days to prepare and send statement of the Contract Manager and the 

Department of General Services defending its performance under the Agreement.  Contractor’s 

statement shall be filed with the evaluation in the Contract Manager’s file and at the 

Department of General Services.  (PCC 10369) 
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5) DISCLOSURE REQUIREMENTS: 

Contactor shall acknowledge the support of DIR and DWC when publicizing the work performed 

under this Agreement.  Materials developed with contract funds shall contain an 

acknowledgement of the use of State funds in the development of materials and a disclaimer 

that the contents do not necessarily reflect the position or policy of DIR or DWC. 

If Contractor or subcontractor(s) are required to prepare multiple documents or written reports, 

the disclosure statement may also contain a statement indicating that the total Agreement 

amount represents compensation for multiple documents or written reports.   

Contractor shall include in each of its subcontracts for work under this Agreement a provision 

which incorporates the requirements stated within this Section. 

6) LICENSES AND PERMITS 

Contactor is a firm licensed to do business in California and shall obtain at its own expense all 

license(s) and permit(s) required by law for accomplishing any work required in connection with 

this Agreement 

Contractor shall submit evidence showing that it is an active corporation in good standing in the 

state where incorporated. 

In the event any license expires at any time during the term of this Agreement, Contractor 

agrees to provide the State with a copy of the renewed license within 30 days following the 

expiration date.  In the event Contractor fails to keep in effect at all times all required license(s) 

and permit(s), the State may, in addition to any other remedies it may have, terminate this 

Agreement upon occurrence of such event. 

7) INSURANCE REQUIREMENTS 

When Contractor submits a signed agreement to the State, contractor shall furnish a certificate 

of insurance, stating that there is liability insurance presently in effect of not less than 

$2,000,000 per occurrence for bodily injury and property damage liability combined. 

The Certificate of Insurance will include provisions a, b, c in their entirety: 

a. The insurer will not cancel insured’s coverage without 30 days prior written notice to the 

State. 

b. The State of California, its officers, agents, employees, and servants are included as 

additional insureds, but only insofar as operations under this Agreement are concerned. 
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c. The State will not be responsible for any premiums or assessments on the policy.  

Contractor agrees that the bodily injury liability insurance herein provided for shall be in 

effect at all times during the term of this Agreement.  In the event said insurance coverage 

expires at any time during the term of this Agreement, Contactor agrees to provide at least 

30 days prior to said expiration date, a new certificate of insurance evidencing insurance 

coverage as provided for herein for not less than the remainder of the term of the 

Agreement, or for a period of not less than one year.  New certificates of insurance are 

subject to the approval of the Department of General Services and the Contractor agrees 

that no work or services shall be performed prior to the giving of such approval.  In the 

event the Contractor fails to keep in effect at all times insurance coverage as herein 

provided, the State may in addition to other remedies it may have, terminate this 

Agreement upon occurrence of such event. 

The State will not provide for nor compensate the Contractor for any insurance premiums or 

costs for any type or amount of insurance. 

 Automobile Liability 

Contractor shall maintain commercial auto liability insurance with limits not less than 

$1,000,000 per accident.  Such insurance shall cover liability arising out of a motor vehicle 

including owned, hired and non-owned motor vehicles.  Should the scope of the Agreement 

involve transportation of hazardous materials, an MCS-90 endorsement is required. 

Commercial General Liability 

Contractor, along with any of its subcontractors engaged to perform work pursuant to this 

Agreement, shall maintain Commercial Liability insurance with limits of at least $2,000,000 

covering any damages caused by an error, omission, or negligent act of the Contractor in 

connection with the work provided such claims arise during the period commencing upon the 

preparation of the project work documents and ending 5 years following substantial completion. 

Workers’ Compensation 

Contractor certifies and is aware of the provisions of Section 3700 of the Labor Code which 

requires every employer to be insured against liability for Workers’ Compensation or to 

undertake self-insurance in accordance with the provisions of that Code and Contractor agrees 

to comply with such provisions before commencing performance of the work on this 

Agreement. 

By signing this Agreement, Contractor hereby warrants that it carries Workers’ Compensation 

insurance on all of its employees, as defined under Labor Code section 3351, who will be 

engaged in the performance of this Agreement. 

 



Department of Industrial Relations and                                                                       Contract#41430054                                                                                                                                                                                                                                                                                                                                                                                                                                               

Maximus Federal Services, Inc. 

 

5 

 

8) TERMINATION WITHOUT CAUSE: 

Notwithstanding the General Terms and Conditions termination clause, DIR adds the following: 

DIR may terminate this Agreement for any or no reason whatsoever, upon giving Contractor 

thirty (30) calendar days prior written notice. 

Any termination shall be effected by written notice to Contractor, either hand-delivered to 

Contractor or sent certified mail, return receipt requested.  The notice of termination shall 

specify the effective date of termination. 

Upon receipt of notice of termination, and except as otherwise directed in the notice, 

Contractor shall: 

a. Stop work on the date specified in the notice; 

b. Place no further orders or enter into any further subcontracts for materials, services or 

facilities except as necessary to complete work under the Agreement up to effective date of 

termination; 

c. Terminate all orders and subcontracts; 

d. Promptly take all other reasonable and feasible steps to minimize any additional cost, loss, 

or expenditure associated with work terminated, including, but not limited to reasonable 

settlement of all outstanding liability and claims arising out of termination of orders and 

subcontracts; 

e. Immediately deliver to DIR or to any person or entity designated by DIR, all documentation 

and records pertaining to any case that has been submitted or assigned to Contractor for 

Independent Bill Review (IBR) under this Agreement and for which the IBR has not been 

completed or was completed within the one year period immediately preceding the date of 

receipt of notice of termination; 

f. Meet and confer with DIR to determine whether additional records and documentation 

from IBR cases completed more than a year prior to receipt of the notice of termination 

shall be delivered to DIR or a person or entity designated by DIR, destroyed, or retained by 

Contractor for the time specified in Exhibit A, Section 12(a) of this Agreement. 

g. Deliver or make available to the DIR all other data, drawings, specifications, reports, 

estimates, summaries, and such other information and material as may have been 

accumulated by Contractor under this Agreement, whether completed, partially completed, 

or in progress. 

 



Department of Industrial Relations and                                                                       Contract#41430054                                                                                                                                                                                                                                                                                                                                                                                                                                               

Maximus Federal Services, Inc. 

 

6 

 

9) COMPUTER SOFTWARE COPYRIGHT COMPLIANCE: 

By signing this Agreement, Contractor certifies that it has appropriate systems and controls in 

place to ensure that State funds will not be used in the performance of this Agreement for the 

acquisition, operation or maintenance of computer software in violation of copyright laws. 

10) BACKGROUND INVESTIGATION 

Due to the nature of the services to be performed, DIR reserves the right to conduct a thorough 

background investigation of Contractor, its agents, subcontractors and individual employees 

who will have access to medical information as part of their duties under this Agreement; and 

reserves the right to disapprove any individual from performing under the scope of this 

Agreement.  Each Contractor, agent, subcontractor and individual employee who is to perform 

services under this Agreement must voluntarily consent to a background investigation, except 

for those persons who have had a background investigation as a condition of securing and 

maintaining licensure or certification as a medical professional.  Previous clearances or 

investigations conducted by other agencies will not be accepted as an alternative to DIR’s 

background investigation, with the exception that DIR may in its discretion accept a recent 

background investigation completed for purposes of performing services for the State of 

California’s Department of Managed Health Care pursuant to Health and Safety Code sections 

1370.4 and 1374.36.  It is Contractor’s responsibility to notify DIR when an employee working 

under this Agreement is terminated, not hired or reassigned to other work. 

11) CONFLICT OF INTEREST 

No Contractor shall participate in the making of, or in any way attempt to influence, a decision 

in which Contractor knows, or has a reason to know, that it has a financial interest.  Contractor 

shall notify DIR’s Contract Manager immediately in writing if Contractor has a potential, or 

actual, conflict of interest relating to this Agreement. 

Contractor shall abide by the provisions of Government Code Sections1090, 81000 et seq., 

82000 et seq., 87100et seq., and 87300 et seq., Public Contract Code (PCC) Sections 10335 et 

seq. and 10410 et seq., California Code of Regulations, Title 2, Section 18700 et seq., and DIR’s 

Incompatible Activities Policy 

Every employee who participates in the process of making an IBR determination, with the 

exception of employees who perform purely ministerial, secretarial, manual, or clerical work, 

shall file a Statement of Economic Interests (Fair Political Practices Commission Form 700) 

within thirty (30) days of commencing work, annually during the life of the Agreement, and 

within thirty (30) days after leaving work or the expiration of the Agreement.  Reports shall be 

filed with DIR and shall be in accordance with Political Reform Act requirements as well as the 

disclosure categories set for the in DIR’s  Conflict of Interest Code. 
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Contractor shall have a continuing duty to disclose to DIR, in writing, all interests and activities 

that create an actual or potential conflict of interest in performance of the Agreement. 

Contractor shall have a continuing duty to keep DIR timely and fully apprised in writing of any 

material changes in Contractor’s business structure or status.  This includes any changes in 

business form, such as a change from sole proprietorship or partnership into a corporation or 

vice-versa; any changes in company ownership; any dissolution of the business; any change of 

the name of the business; any filing in bankruptcy; any revocation of corporate status by the 

Secretary of State; and any other material changes in Contractor’s business status or structure 

that could affect the performance of Contractor’s duties under the Agreement. 

If Contractor violates any provision of the above paragraphs, such action by Contractor shall 

render this Agreement void. 

12) POTENTIAL SUBCONTRACTORS: 

Nothing contained in this Agreement or otherwise, shall create any contractual relationship 

between the State and any subcontractors, and no subcontract shall relieve Contractor of 

responsibilities and obligations hereunder.  Contractor agrees to be as fully responsible to the 

State for the acts and omissions of its subcontractors and of persons either directly or indirectly 

employed Contractor.  Although the State shall have no obligation to pay any moneys directly to 

any subcontractor, Contractor is encouraged to make timely payment to its subcontractors 

under all applicable State laws, rules and regulations. 

13) FIRCE MAJEURE: 

Except for defaults of subcontractors at any tier, Contractor shall not be liable for any excess 

costs if the failure to perform the contract arises from causes beyond the control and without 

the fault or negligence of Contractor.  Examples of such causes include, but are not limited to: 

 Acts of nature or of the public enemy, and 

 Acts of the federal or State government in either its sovereign or contractual capacity 

If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause 

of the default is beyond the control of both Contractor and subcontractor, and without the fault 

or negligence of either, Contractor shall not be liable for any excess costs for failure to perform. 

14) PROGRESS REPORTS: 

Contractor shall submit progress reports to the State representative as required, describing 

work performed, work status, work progress, difficulties encountered, remedial action, and 

statement of activity anticipated subsequent to reporting period for approval prior to payment 
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of invoices.  Contractor to be reimbursed by invoicing, in detail, all costs and charges with 

Contract Number and sending to designated address. 

15) AUDIT 

Notwithstanding the Audit clause in Exhibit C, Contractor is required under this Agreement to 

keep records for three years after final payment unless a longer period of records retention is 

stipulated in writing by the State. 

16) WAIVER OF RIGHTS 

Any action or inaction by the State or the failure of the State on any occasion to enforce any 

right or provision of the contract, shall not be construed to be a waiver by the State of its rights 

hereunder and shall not prevent the State from enforcing such provision or right on any future 

occasion.  The rights and remedies of the State herein are cumulative and are in addition to any 

other rights or remedies that the State may have at law or in equity. 

17) BUSINESS CONTINUITY AND DATA RECOVERY PLANS: 

Contractor represents and warrants that (a) it has a detailed written plan to address the 

situation in which there is any incident or event affecting the security, integrity or existence of 

any and all data, in whatever form, including Confidential Information specified in Exhibit E, that 

is in the possession or control of Contractor and is needed to fulfill Contractor’s obligation under 

the Agreement.  Contractor further represents and warrants that such plan includes industry 

standard practices such as daily copying of digitalized data (24 hour backup).  In addition, 

Contractor represents and warrants that is has a detailed written plan to address the situation in 

which there is any incident or event that makes it commercially impossible for Contractor to 

continue to fulfill its obligations under this agreement for a period of more than 72 (seventy-

two) hours, and that such plan includes specific steps for the resumption of the performance of 

Contractor’s obligation under the Agreement.  Contractor agrees to provide DIR with a copy of 

both plans no later than 15 (fifteen) business days after commencement of the Agreement. 
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EXHIBIT E - Additional Provisions 
 

INFORMATION SECURITY, INTEGRITY, AND CONFIDENTIALITY 
 
Where access to personal    , confidential    , and/or sensitive    information assets (hereafter, collectively 
referred to as Confidential Information) is required in the performance of this Agreement for the 
Department of Industrial Relations (DIR);  or access to such information is not required but physical access to 
facilities or computer systems is required and such access presents the potential for incidental access and/or 
inadvertent disclosure of such information, Contractor agrees to the following: 
 

1. General Confidentiality of Data Provision:  Contractor shall protect all Confidential Information from 
unauthorized use and disclosure through the observance of the same or more effective procedural 
requirements as are applicable to the State.  This includes, but is not limited to, the secure transport, 
transmission and storage of data used or acquired in the performance of this Agreement.  No reports, 
information, discoveries or data obtained, assembled or developed by Contractor in the performance of 
this Agreement may be released, published or made available to any individual or entity without prior 
written approval from the Department.  Contractor shall retain as confidential all work performed under 
this Agreement, recommendations or reports made to DIR, and all discussions between Contractor and 
DIR staff, including all communications, whether oral, written or electronic.  DIR may deem non-
confidential part or all of the work or other information referenced in this paragraph without prior 
permission of Contractor. 
 

2. Contractor warrants and certifies that in the performance of this Agreement, it will comply with all 
applicable statues, rules, regulations and orders of the United States and the State of California and 
agrees to indemnify the State against any loss, cost, damage or liability by reason of Contractor’s 
violation of this provision, including but not limited to information handling and confidentiality 
requirements outlined in the California Information Practices Act (Civil Code sections 1798 et seq.). 
 

3. No reports, information, discoveries or data obtained, assembled or developed by Contractor in the 
performance of this Agreement, including any Confidential Information, my be released, published, 
orally disclosed, or made available to any individual or entity without prior written approval from the 
Department.  In the event Contractor receives a requires under California’s Public Records Act 
(Government Code sections 6250 et seq.) for inspection or copies of any records or information 
pertaining to its work under this Agreement, Contractor shall notify DWC of the request by no later than 
the next business day following receipt of the request.  Contractor shall include with the notification a 
copy of the request, if made in writing, or a full description of the request, including the identity and 
contract information of the requester, if made orally.  Contract shall cooperate fully with DWC in 
responding to the Public Records Act request, and shall not disclose in any manner (inspection, copy, 
description) any requested information, documents, data or records to the requestor absent explicit 
written instructions from DWC.  Contractor shall maintain a log of all authorized disclosures made in 
response to a Public Records Act request. 
_______________________ 
[1] Information that identifies or describes an individual, including but not limited to, name, social security number, physical description, home 
address, home telephone number, education, financial account numbers, employment history and individually identifiable health information.  
(See California State Administrative Manual, sections 5300.4 and 5320.5). 
[2] Information that is exempt from disclosure under the provisions of the California Public Records Act (GC 6250-6265) or other applicable 
state or federal laws. (See California State Administrative Manual, sections 5300.4 and 5320.5). 
[3] Information, either public or confidential, maintained by the Department that requires special precautions to protect from unauthorized 
use, access, disclosure, modification, loss, or deletion.  Sensitive information includes, but is not limited to, records of the Department’s 
financial transactions and regulatory actions.  (See California State Administrative Manual, sections 5300.4 and 5320.5). 
[4] All categories of automated information, including but not limited to records, files, statistics and databases; and information technology 
facilities, equipment (including personal computer systems), and software owned or leased by the Department.  (See California State 
Administrative Manual, section 5300.4). 

[1] [2] [3] 
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In the event Contractor is served with a subpoena, court order or other written demand issued upon or 
by the authority of a law enforcement or regulatory agency for Confidential Information, or any records 
or data pertaining to its performance of the Agreement, Contractor shall provide the DIR Contract 
Manager a copy of such demand no later than the close of business on the day Contractor receives the 
demand, and shall cooperate fully with the State in responding to the demand.  State shall have the 
right to oppose any such demand or participate in any resolution, medication, or adjudication of a 
dispute regarding such demand at its own expense with respect to attorneys’ fees and costs.  Contractor 
shall not, except as authorized or required by his or her duties by law, reveal or divulge to any person or 
entity any of the Confidential Information concerning DIR, the Division of Workers’ Compensation, the 
Workers’ Compensation Appeals Board, and their affiliates which becomes known to him or her during 
the term of this Agreement. 
 

4. Contractor shall not use or attempt to use, nor shall it enable or authorize any subcontractor or third 
party to sue, any such Confidential Information in any manner or for any purpose not authorized under 
this agreement. 
 

5. Contractor shall comply, and shall cause its agents, subcontractors and individual employees to comply, 
with such directions as DIR shall make to ensure the safeguarding, including the confidentiality and only 
authorized access and use, of Confidential Information and DIR resources. 
 

6. DIR reserves the right to require that, prior to commencing work on this contract, Contractor, its agents, 
subcontractors and individual employees who will be involved in the performance of this Agreement, 
sign an information security and confidentiality statement, in a form to be provided by DIR.  In such 
cases, Contractor shall attest that its agents, subcontractors and individual employees who will be 
involved in the performance of this Agreement are bound by terms of a confidentiality agreement with 
Contractor similar in nature to this statement. 
 

7. Upon discovery of a breach in security that has or may have resulted in compromise to Confidential 
Information, Contractor shall, at its own expense, comply with all federal and California law, and all 
State of California policies, guidelines, standards, memoranda and directives that govern or relate to 
responsibilities arising in the event of known or reasonably suspected breaches of any information or 
data (in whatever form and whether or not encrypted), including but limited to the obligation to issue 
timely notification of such breach to affected individuals.  Contractor shall also notify DIR within two (2) 
hours of discovery.  DIR’s contacts for such notification is as follows: 

 
James Culbeaux, Chief Information Technology Officer Susan M. Marsh, Counsel and Privacy Officer 
Department of Industrial Relations Department of Industrial Relations 
1515 Clay Street, Suite 1900 Office of the Director, Legal Unit 
Oakland, California 94612 1515 Clay Street, Suite 701 
Phone:  (510) 286-6801 Oakland, California 94612 
Fax:  (510) 286-6800  Phone:  (510) 286-3811 
 Fax:  (510) 286-1220 
Tim Ung, Information Security Officer 
Department of Industrial Relations 
1515 Clay Street, Fourth Floor 
Oakland, California 94612 
Phone:  (510) 286-0948 
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Within 48 hours of discovery Contractor shall further provide to DIR, on a form provided by DIR, a 
description of the nature of the breach or potential breach in security, including the following 
information:  the dates the incident occurred and was detected, the location, a general description of 
the incident including the nature of the data or information involved, the media or device type involved 
(e.g., computer, flash drive, PDA, hard copy of document), and whether the incident involved personal 
information protected under State or federal law.  The notification shall also identify staff of Contractor 
(name, title and contact information) who discovered breach.  Contractor shall also provide DIR with 
written notification of what corrective action it will take to prevent like incidents in the future.  In 
addition, Contractor agrees to cooperate fully with any action the State takes in response to such 
breach, including an investigation of Contractor by the State.  Contractor shall indemnify and hold 
harmless the State in the event of any third party claims or lawsuits arising from such breach. 
 

8. Contractor agrees to properly secure and maintain any computer systems (hardware and software 
applications) that Contractor will use in the performance of this Agreement.  This includes ensuring that 
all security patches, upgrades, and anti-virus updates are applied appropriately to secure data that may 
be used, transmitted, or stored on such systems in the performance of this Agreement. 
 

9. Whenever Contractor utilizes non-State issued equipment in the performance of this Agreement, 
Contractor agrees, in addition to Paragraphs 1 through 8 above, to: 

 
a. Access and use Confidential Information only for performing Agreement duties for DIR; 

 
b. Install encryption technology on all equipment, including but not limited to, personal laptops, 

computers, handheld devices, and removable storage devices;  e.g., flash drives, CDs, and DVDs; 
 

c. Store and transmit Confidential Information using encryption technology; 
 

d. Pay all costs associated with complying with the encryption requirements within this section 
whenever utilizing non-State issued equipment; 
 

e. Have fully functional and operating encryption technology in place prior to commencing work on 
this Agreement; 
 

f. Set the lock computer feature on personal laptops or PCs to automatically engage after no more 
than 15 minutes of keyboard and/or mouse inactivity; 
 

g. Not remove Confidential Information from any Department-controlled work area without prior 
authorization from Department staff authorized to provide such authorization;  and 
 

h. Consent to DIR’s monitoring of Contractor’s activities involving use of DIR’s systems, applications or 
network. 
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ATTACHMENT I  
 
LABOR CODE EXCERPTS (as amended effective January 1, 2013) 
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STATE OF CAUFORliiA 
AGREEMENTS~Y 
STD. 215 (REV. 1-2014) 

AGREEMENT NUMBER AMENDMENT NUMBER 

~ CB:ECK HERE IF ADDmONAL PAGES ARE ATTACHED 41430054 
. CONTKALTOR~ NAME 2. FEDBRALLD. NUMtiER 

MAXIMUS.FEDERAL SERVICES, JNC. 20-2998066 . 
3. AG!WCYTRANSMITTINGAGREEMJ>Nl 

DEPARTMENT OF INDUSTRIAL RELATIONS 
f4. DIVJB!ON, BUREAU OR01HER UNIT f5· ALtENCY iliLLING CODE 

fDN.OFWORKERS'COMPENSATION f 37390 · 

Matthew Shiroma (510) 286-6844 
7. JfAS YOUR AGENCY CON'I'RAC11ID FOR THES!!-SERV1CES BEFORE? 

0No· t!!l Yes ((f1'E8. ~ler prior ro!llrar:k>r 
1/Q>/!f! tmd Aar!!¥111m!t Wumbl!lj 

Maximus Federal Seryices. Inc. 
CODtract#4123004J 

8, lHill!F DESCRlPTION OF SERVICES - LlMIT 'p CHAB.ACTERS JNCLUDINGPUN'CWATION AND SPACES 

Contractor will provide Independent Bill Review (!BR) services to the Department of Industrial Relations (DIR) and the Division 
ofW orkers' CoiDDensation ID WCl. 

9. AGREEMENT OU'ILINE (Include reason for Agreement: IdentifY qJt!cfjic pi'ObJems, aclministrat/.ve requirement, program nr;ed or other circumstances making 
the Agreement nect>.Ssary,· include special or unllSUal terms and ccmdft!onsJ 
Senate Bln 863 was signed into law by Governor Brown on September 18, 2012. The Bfll makes wid 5o-ranging changes to ihe California Workers' Compensation 
system. This agreementw:iU place the job of resolving payment disputes with an iadepende:nt review organization and its expert medical claims examiners~ thus 
freeing Workers' Compensation judges to adjudicate and resolve the main issues in a case, which are between. the primary parties namely, the :injured employee and 
the employer, 

!0. PAYMENT TERMS (More than one may apply.) 
0MONTHLYFLATRATE OQUARTERLY 0 ONE-TIME PAYMENT 0PROGRESSPAYMENT. 

0 ITEMIZED INVOICE 0 W!TIDIOLD 0ADVANCEDPAYMENTNOTTOEXCEED 

0 REIMBURSEMENT/REVENUE or 

t!!l OTI:IER (Explain) No payment terms This is a zero dollar agreement. 

11. PROJECTIID EXPENDITURES 
ITEM F.Y. CHAPTER STATIJTE 

PROJECTED 
FUND TITLE EXPENDITUREs 

GENERAL FUND . 7350-001-0001 14/15 25 2014 $0.00 

GENERAL FUND 7350-001-0001 15/16 2015 $0.00 

GENERAL FUND 7350-001-0001 16/17 2016 $0.00 

GENERAL FUND 73 50-001-0001 17/18 2017 $0.00 

OBJEct CODE AGREEMENT TOTAL 

PCA!Index:. 36300/3851 ~!OUNT ENCuMJ<ERED BY 1tl DOCUMllNT 

OPTIONAL USE $0.00 
I CEB:I'IFY upon "!Y own personal knowledge that the budgeted fonds for the current RIORAMOuNT ENc:uMt>ERED FOR TillB AGREEMENT 
budget year are available for the period cmd purpose of the expenditure stated above. 

;o~::=~o~ I ~~m·iJ~o ILl 
TOTAL AMOUNTENCut=ERED TO DATE 

12. TERM !:_<!f:l .L COST OF 
BID, SOLE SOURCE, EXEMPT AGREEMENT Frotn Through TillS TRANSACTION 

Original 01/01/2015 !2/3112017 $0.00 DIRDWC RFP 14-002 

AmendmentNo. I 

Amendment No. 2 

Amendment No.3 

Amendmen!No. 4 

Amendment No.5 

TOTAL $0.00 

(Continue) 



STA1E OF CALIFORNIA 
AGREEMENTS~Y 
STD. 215 (REV. 1-2014) 

13. BIDDING METHOD USED: 

I AGREEMENT NUMBER 
41430054 

181 REQUEST FOR PROPOSAL (RFP) 
(Attach justification if secondary method is used) 

0 SOLE SOURCE CONTRACT 

0 INVITATION FOR BID (IFB) 0 USE OF MASTER SERVICE AGREEME 

(Attach STD. 821) 

0 EXEMPT FROM BIDDING 
(Give authority for exempt status) 

NOTE: Proof of advertisement in the State Contracts Register or an approved form 
STD. 821, ContractAdvertistng Exemption Request, must be attached 

0 OTHER (Explain 

DIR D WC RFP 14-002 

14. SUM.MARY OF BIDS (List of bidders, btd amowzt and small business status) (If an amendment, sole sow·ce, or exempt, leave blank) 

The Maximus Federal Services, Inc. is the only responsive responsible bidder for this DIR DWC RFP 14-002. 

15. IF AWARD OF AGREEMENT IS TO OTHER THAN 1HE LOWER BIDDER, PLEASE EXPLAIN REASON(S) (If an amendment, sole source, or exempt, 
leave blank) 

16. WHAT IS Tiffi BASIS FOR DETERMINING TIIAT THE PRICE OR RA1E IS REASONABLE? 

There were 34 bidders who viewed and I 5 downloaded the RFP but only one bidder submitted a bid. 

17 (a) WSTIFICATION FOR CONTRACTING OUT (Check one) 

D Contracting out is based on cost savings per Govenunent Code 19130(a). D Contracting out is justified based on Government Code 19130(b). 
The State Personnel Board has been so notified. Justification for the Agreement is described below. 

Justification: see attached 

17 (b) EMPLOYEE BARGAINING UNIT NOTIFICATION 

l"SJ By checking this box, I hereby certifY compliance with Government Code section 19132(b)(1) 

AUTHORIZED SIGNE · DATE: 

I 8. FOR AGREEMENTS IN EX SS OF 20. FOR CONSULTING 
$5.000, HAS THE LETTING OF THE 
AGREEMENT BEEN REPOR1ED TO THE 
DEPARTMENT OF FAIR EJ\;IFLOYMENT 
AND HOUSING? 

19 .HAVE CONFLICT OF INTEREST ISSUES 
BEEN IDENTIFIED AND RESOLVED AS 
REQUIRED BY Tiffi STA1E CONTRACT 
MANUAL SECTION 7.10? 

YOU REVIFW ANY CONTRACTOR 
EVALUATIONS ON FILE WITH THE DOS 
LEGAL OFFICE? 

ONO lli!YES ON/A ONO lli!YES ON/A lli!NO DYES ONONEONFILE ON/A 

21. IS A SIGNED COPY OF THE FOLLOWING ON FILE AT YOUR AGENCY FOR 22.REQUIREDRESOLUTIONSAREATTACHED 
TillS CONTRACTOR? 

A CONTRACTOR CERTIFICATION CLAUSES B. STD.204, VENDOR DATA RECORD 

ONO lli!YES ON/A 0NO lli! YES 0 N/A lli!NO DYES ON/A 

23. ARE DISABLED VETERANS BUSINESS ENTERPRISE GOALS REQUIRED? (ljanamendmmt. explain changes. if any) 

I2SJ NO (Explain below) DYES (If YES complete the following) 

DISABLED VETERAN BUSINESS ENTERPRISES: OF AGREEMENT 

Explain: The total budget is $0.00 (zero dollars and zero cents). 

24. IS TillS A SMALL BUSINESS CERTIFIED BY OSBCR? BUSmESSREFERENCE~ER 

12S]NO 

0NO 1:81 YES Pursuantto legislative mandate in labor code section 139.5, subdivisions (a)( I) and (f) [Slats. 2012, 
Chap. 363 (SB 863), sec. 7. This contract has a budget of $0.00. 

I certify t!tat all copies oftlte referenced Agreement will conform to 
the original Agreement sent to the Department of General Services. 
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