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Kortney DeGraffenreid, Special Agent					October 21, 2025
National Insurance Crime Bureau

Thank you for your contributions in attempting to prevent fraud in the Voucher arena of the Workers Compensation Program.

I support the changes you are making but have one overwhelming concern about not addressing the issue with California Public Schools contracting out with organizations that provide unapproved, substandard RTW training for injured workers.  These subcontractors do not have to have their courses/ curriculum approved and do not employ trainers that meet any type of standards for teaching the subject matter.  It is unfortunate that injured workers believe they are signing up for a reputable State University or other public educational program and instead they substitute in a subcontractor who is not qualified to teach and is often motivated by greed. They do not have the injured workers’ best interests in mind. I believe this lack of regulation as it relates to California public schools perpetuates student harm and should be considered as changes are made to the Voucher program. 
______________________________________________________________________
Cody Colon, Unit Manager, Travelers Insurance			October 21, 2025
I am looking at the proposed changes. Under (f)(1), it states, “Payment for education-related training or skill enhancement, or both, at a California public school or with a provider that is approved and included on the list of approved training providers and schools maintained by EDD certified on the state’s Eligible Training Provider List at:https://edd.ca.gov/en/jobs_and_training/Eligible_Training_Provider_List/ including payment of tuition, fees, books, and other expenses required by the school for retraining and skill enhancement.” Does this mean that if the requested facility is not on this list, it is not reimbursable? We see too many of the same “counselors” sending claimants to providers not on the list.
Under (6)(k), it states “Bills will only be paid for services rendered for the development of a return to work strategy and for regular duties that involve the evaluation, counseling and placement of disabled persons”. Does this mean that is the claimant is not placed in a job retraining program, that the counselor fees of $600 are not reimbursable? We have a high percentage of claims where I have personally called the counselors and they have indicated that they did not place the claimant in any school/program as the claimant wanted to research it on their own, but still submitted invoices for $600. I do not believe they should be paid if they do not place the claimant.
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