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Introduction to EDI Service Providers 
 
Claims administrators seeking assistance in implementing EDI may wish to 
consult one or more of the EDI service providers listed on the following pages. 
Many of these firms offer a full range of EDI-related services: consultation, 
technical support, value added network (VAN) services, and/or software 
products. These products and services can make it possible for claims 
administrators to successfully transmit claims data via EDI and avoid the 
technical details of EDI. 
 
Another alternative to developing a complete EDI system is to contract for the 
services of a data collection agent.  For a fee, a data collection agent will receive 
paper forms by fax or mail, enter the data, and transmit it by EDI to state 
agencies or other electronic commerce trading partners. 
 
The California Division of Workers’ Compensation does not have a process for 
granting “approvals” to any EDI service providers. The listings below are simply 
of providers known to the Division. The lists will be updated as additional 
resources become known.  The most up-to date version of these listings can be 
accessed through the WCIS home page at www.dir.ca.gov/DWC/WCIS.htm. 
 
 
Appearance on the following lists does not in any way constitute an 
endorsement of the companies listed or a guarantee of the services they 
provide. Other companies not listed may be equally capable of providing 
EDI-related services.  
 
Note to suppliers of EDI-related services: Please contact wcis@dir.ca.gov if you 
wish to have your organization added or removed from DWC’s list, or to update 
your contact information. 
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Providers of consultation, technical support, value 
added network (VAN) service, and/or software products: 

 
Claims Harbor (previously DBA 
Bridium, Inc.) 
http://www.claimsharbor.com 
1900 Emery Street 
Atlanta, GA 30318 
 
Jodi Carpenter 
Phone: (941) 739-7753 
Email: jcarpenter@claimsharbor.com 
 

 
IBM Global Network / Advantis 
www.ibm.com/globalnetwork/ 
IBM Global Services 
P.O. Box 30021 
Tampa, FL 33630 
 
Phone: (800) 655-8865 
E-mail: globalnetwork@info.ibm.com 

 
StellarNet, Inc 
www.stellarnetinc.com 
124 Beale Street, Suite 400 
San Francisco, CA 94105-1811 
 
John R. Stevens, CEO 
Phone: (415) 882-5700 
Fax: (415) 882-5718 
E-mail: rtwfast@ibm.net 

 
HealthTech, Inc. 
www.health-tech.net 
11730 W.  135th Street, Suite 31 
Overland Park, KS 66221 
 
Mark R. Hughes, President 
Phone: (913) 764-9347 
Fax: (913) 764-0572 
E-mail: mhughes@health-tech.net 
 

 
MountainView Software Corp. 
www.mvsc.com 
335 N 300 W 
Suite 104 
Kaysville, UT  84037 
 
Steve Schmutz, Vice President, Sales 
& Marketing 
Phone: (888) 533-1122 
Fax: (801) 544-3138 
E-mail: steve@mvsc.com 
 

 
Alliance Consulting 
www.lever8.com  
One Commerce Square 
2005 Market Street 
32nd Floor 
Philadelphia, PA 19103 
 
Phone: (800) 706-3339 
E-Mail: Get-IT-solved-phi@alliance-
consulting.com 
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Providers of consultation, technical support, VAN 
service, and/or software products, continued: 
 
 
CompData 
www.CompDataEdex.com 
P.O. Box 729 
Seal Beach, CA 90740-0729 
 
Ron Diller 
Phone: (800) 493-6652 
Fax: (562) 493-1550 
E-mail: 
Customer@CompDataEdex.com 
 

 
Red Oak E-Commerce Solutions, Inc. 
http://www.roesinc.com/ 
PO Box K-9  
Carlisle, IA 50047 
 
Patrick “Pat” Cannon 
Phone: (866)363-4297 
Fax: (512) 363-4298 
E-mail: prcannon@roesinc.com 
 

 
Valley Oak Systems 
www.valleyoak.com 
3189 Danville Blvd., Suite # 255 
Alamo, CA 94507 
 
David Turner, Vice President 
Phone: (925) 552-1650 
Fax: (925) 552-1656 
E-mail: dturner@valleyoak.com 
 

 
David Corp. 
200 Pine Street, 2nd Floor 
San Francisco, CA 94104 
 
Richard Bigelow, President and CEO 
Phone: (800) 553-2843  
Fax: (415) 362-5010 
E-mail: support@davidcorp.com  
 
 

 
Harbor Healthcare Ventures, LLC 
http://www.hhcv.com 
11500 Olympic Blvd, Suite 400 
Los Angeles, CA 90049 
 
Phone: (310) 444-3001 
Fax: (310) 444-3002 
 

 
Insurance Services Office, Inc. (Also 
see, Claims Harbor) 
http://wcis.iso.com 
545 Washington Blvd.  
Jersey City, NJ 07310-1686  
  
Larry Gross 
Phone: (609) 799-1800 
Email: lgross@iso.com 
John Rewinkel 
Phone: (303) 756-5712 
Email: jrewinkel@iso.com 
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Providers of consultation, technical support, VAN 
service, and/or software products, continued: 

 
Forms On-A-Disk, Inc. 
www.e-forms.net 
11551 Forest Central Dr., Suite 205 
Dallas, TX 75243-3915 
 
Susan Parma 
Phone: (324) 340-9429 
E-mail: sales@e-forms.net 
 

 
Palarco, Inc. 
www.palarco.com 
Raritan Plaza 3, 101 Fieldcrest Ave. 
Edison, NJ  08837 
 
Joshua Marcus 
Phone: (732) 417-2886 
Fax: (732) 417-2138 
E-mail: jmarcus@palarco.com 
 

 
Risk Management Technologies / 
STARS 
Marsh Risk & Insurance Services 
http://www.starsinfo.com 
One California St. 
San Francisco, CA 94111 
 
Chris Dempsey 
Phone: (415) 743-8293 
Fax: (415) 743-7789 
E-mail: 
Christopher.k.dempsey@marshmc.co
m 
 

 
Shelter Island Risk Services, LLC 
174 Corte Alta 
Novato, CA 94949 
 
Chuck Wight, Regional Manager & VP 
Phone: (415) 382-1424 
Fax: (415) 382-2044 
E-mail: Cwight@SIRisk.com 
 
 
 
 

 
Workcompcentral.com, Inc. 
www.workcompcentral.com 
124 Mainsail Court 
Hueneme Beach, CA 93041 
 
David J. DePaolo, CEO, President 
Phone: (805) 484-0333 
Fax: (805) 484-7272 
E-mail: david-
depaolo@workcompcentral.com 
 

 
Sterling Commerce 
www.sterlingcommerce.com 
Peter Wellman, Sr. Account Exec. 
2175 N. California Blvd., Suite 425 
Walnut Creek, CA 94596 
 
Phone: (925) 299-2440 
Fax: (925) 296-1850 
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Providers of consultation, technical support, VAN 
service, and/or software products, continued: 

 
EasyLink Services Corporation 
www.easylink.com 
33 Knightsbridge Road 
Piscataway, NJ 08854 
 
Phone: (888) 825-6385 
Fax: (732) 652-3810 
E-mail: sales@EasyLink.com 
 

 
 
 

 

Organizations providing data collection services: 

 
 

Claims Harbor/Bridium, Inc. 
(800) 448-1776 

Insurance Services Office, Inc.  
(609) 799-1800 

Corporate Systems 
(800) 927-3343 

HealthTech, Inc. 
(913) 764-9347 

Concentra Managed Care, Inc. 
(972) 364-8000  

Risk Management Technologies 
(415) 743-8293 

Alliance Consulting 
(800) 206-1078  

CompData 
(800) 493-6652 

Red Oak E-Commerce Solutions, Inc. 
(866) 363-4297 

Valley Oak Systems 
(925) 552-1650 

Palarco, Inc. 
(732) 417-2886 

David Corp. 
(800) 553-2843 

Workcompcentral.com, Inc. 
(805) 484-0333 

 
 


