2023 Calendar Year Audit Ranking

Routine and Target Audits conducted pursuant to Labor Code Sections 129(b)(1)(2)(3),

and 129.5(c)(1)(2)(3)

The following audit subjects under the Profile Audit Review (LC 129) met or exceeded the
PAR standard (1.76323 or less). All administrative penalties were not assessed pursuant to
Labor Code Section 129.5(c)(1). The unpaid compensation found due to injured workers

within each claim file was ordered paid.

(Rankings from the best to the worst performers)

Unpaid Compensation on all claim files : $573,008.85

AUDIT SUBJECT / LOCATION PAR |F Stage 1|F Stage 2 Unpaid
Standard | Standard Final | Compensation
1.76323 | 2.00574 | Rating

1. Redwood Empire Schools Insurance Group / Windsor 0.14161 0.14161 1/$55.19
2. Shasta County Risk Management / Redding 0.22198 0.22198 0/%$0.00
3. County of Contra Costa Risk Management/ CCC Fire
Protection District / Martinez 0.30131 0.30131 1/$52.17
4. City of Sacramento / Sacramento 0.30443 0.30443 0/%$0.00
5. Sedgwick Claims Management Services / Concord 0.33891 0.33891 1/$130.03
6. Los Angeles Department of Water and Power / Los
Angeles 0.41211 041211 | 2/$2,157.65
7. RICA and RICC / San Diego 0.51846 0.51846 | 4/3$4,724.98
8. Triumphe Casualty Company / Richfield, OH 0.53087 0.53087 1/$182.78
9. City of Simi Valley / Simi Valley, CA 0.53535 0.53535 0/$0.00
10. AdminSure, Inc. / Ontario 0.55270 0.55270 | 5/%4,767.71
11. County of Riverside / Riverside 0.60969 0.60969 | 4/%$1,693.71
12. Zenith Insurance Company (ARI #1449) / Orange 0.61220 0.61220 | 7/$3,283.60
13. GuideOne Mutual Insurance Company / Des Moines, IA 0.63776 0.63776 | 3/%$1,577.09
14. Southern California Edison Co. / Rosemead 0.66009 0.66009 | 6/%$2,326.91
15. Tristar Risk Management / Signal Hill 0.66231 0.66231 | 2/$1,308.62
16. City of Anaheim / Anaheim 0.67106 0.67106 0/$0.00
17. City of Los Angeles / Los Angeles 0.70617 0.70617 | 3/%$1,013.00
18. Pacific Gas & Electric Company / San Francisco 0.78277 0.78277 2 /$615.88
19. Intercare Holdings Insurance Services, Inc. / Glendale 0.80261 0.80261 | 7/%$2,575.90
20. Gallagher Bassett Services, #011 / Sacramento 0.90159 0.90159 | 9/$1,787.93
21. Intercare Holdings Insurance Services, Inc. / Fresno 0.92803 0.92803 6/$643.32
22. CNA Financial Corporation / Portland, OR 0.95300 0.95300 2 /$851.87
23. Nordstrom, Inc. / Santa Ana 0.99198 0.99198 | 8/%$2,152.16
24. Trindel Insurance Fund JPA / Weaverville 1.03319 1.03319 2/%$181.83
25. Sedgwick CMS Electric Insurance Co. / Beverly, MA 1.05051 1.05051 1/$1,618.35
26. ESIS / Portland, OR 1.11431 1.11431 | 11/$1,935.55
27. The Cities Group / Burlingame 1.16258 1.16258 | 6/$2,143.07
28. Broadspire, A Crawford Company / Fresno 1.16518 1.16518 5/$708.55
29. Gallagher Basset Services #187 / San Diego 1.16525 1.16525 | 13/$10,696.98
30. National Interstate Insurance Company / Richfield, OH 1.17765 1.17765 | 5/%4,117.38
31. Packard Claims Administration, Inc. / Holiday, FL 1.18869 1.18869 | 3/%$2,470.91



https://573,008.85

32. City of Torrance / Torrance 1.19759 1.19759 | 2/$7,143.78
33. Santa Ana Unified School District / Santa Ana 1.22633 1.22633 | 5/$3,730.51
34. The Travelers Companies, Inc./Constitution State

Services, LLC. /

St. Paul, MN 1.27778 1.27778 0/$0.00
35. Sedgwick Claims Management Services / Irving, TX 1.30802 1.30802 | 3/$3,355.72
36. Meadowbrook Insurance Group / Southfield, Mi 1.42336 1.42336 | 9/$3,642.66
37. Sedgwick Claims Management Services, Inc. / Rancho

Cucamonga 1.54440 1.54440 | 6/$6,834.05
38. California Claims Management Services, Inc. / Torrance | 1.58582 1.58582 1/$170.90
39. Alaska National Insurance Company / Irvine 1.67327 1.67327 | 13/$9,021.82
40. Sedgwick Claims Management Services / Ontario 1.71856 1.71856 | 5/%$11,504.23
41. Sagamore Insurance Company / Carmel, IN 1.76059 1.76059 | 7/$4,080.71

Eight audit subject under the Profile Audit Review (LC 129) failed to meet or exceed the PAR
standard (1.76323 or less). The audit proceeded to the Full Compliance Audit Stage 1 [LC
129(b)(2)] and one of the eight met or exceeded the Full Compliance Audit Stage 1 standard
(2.00574 or less). Administrative penalties pursuant to Labor Code 129.5(c)(2) were
assessed and unpaid compensation found due injured workers within each claim file was

ordered paid.

AUDIT SUBJECT / LOCATION PAR |F Stage 1|F Stage 2 Unpaid
Standard| Standard| Final | Compensation
1.76323 | 2.00574 | Rating
42. Employer's Compensation Insurance Co. and Elite / Glend| 2.09370 | 1.64695 | 1.64695 | 20/ $21,034.46

Seven audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the
PAR standard (1.76323 or less) and proceeded to the Full Compliance Audit Stage 1 [LC
129(b)(2)], where they failed to meet or exceed the Full Compliance Audit Stage 1 standard
(2.00574 or less). The audit then extended to the Full Compliance Audit Stage 2 [LC
129(b)(2)] for a comprehensive and detailed review of the audit subject's performance.
Administrative penalties pursuant to Labor Code 129.5(c)(3) were assessed and unpaid
compensation found due to injured workers within each claim file was ordered paid.

PAR |F Stage 1|F Stage 2 Unpaid
AUDIT SUBJECT / LOCATION Standard| Standard| Final | Compensation
1.76323 | 2.00574 | Rating

43. BerkleyNet / Manassas, VA 1.87924 | 2.14192 | 2.14192 | 17/ $15,122.34
44. Cottingham & Butler Claims Services / Dubuque, IA 2.04026 | 2.95803 | 2.77580 | 30/ $52,816.65
45. Creative Risk Solutions, LLC / Waukee, IA 3.35502 | 3.33810 | 3.33810 | 17/ $24,018.10
46. Corvel Corporation - So Cal / Rancho Cucamonga 4.53215 | 3.60831 | 3.54558 | 39/ $94,715.92
47. Utica National Insurance Group / Richardson, TX 4.33282 | 4.01809 | 3.83854 | 3/%4,716.89
48. Intercare Holdings Insurance Services, Inc. / Orange 5.73427 | 7.08327 | 7.05345 |51/ $249,353.42
49. Alternative Service Concepts / Citrus Heights 11.07713| 11.07713] 10.94700 | 1/$4,924.77
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