DWC ADMINISTRATIVE DIRECTOR'S 2014 AUDIT RANKING REPORT

Issued in accordance with Labor Code §129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

Routine and Target Audits conducted pursuant to Labor PAR StFan:;':\l Slt:a(;lSZ Co#:epnii:tion
Code Sections 129(b)(1)(2)(3), and 129.5(¢c)(1)(2)(3)
(Rankings from best to worst performers) Standard | Standard| Final All Claim Files
AUDIT SUBJECT / LOCATION 1.61895 | 1.83494 [ Rating 408/$505,397.42
19 |Acclamation Insurance Management Services / Sacramento 0.97639 n/a n/a 5/$871.14
20 [State Compensation Insurance Fund / Monterey Park 1.00997 n/a n/a 9/%4,475.90
21 |State Compensation Insurance Fund - SCO / Santa Ana 1.02292 n/a n/a 5/$14,551.97
22 |York Risk Services Group, Inc. / Roseville 1.04064 n/a n/a 2/%$83.78
23 |American Claims Management / San Diego 1.04444 n/a n/a 10/$9,492.18
24 |The Hartford / Syracuse, NY 1.05099 n/a n/a 6/ $1,404.63
25 |Markel Insurance Services, Inc. / Ontario 1.10069 n/a n/a 1/$1,004.76
26 |Markel Services Inc. / Henderson, NV 1.10308 n/a n/a 4]%$6,591.91
27 |ICW Group / San Diego 1.11205 n/a n/a 12/ $7,933.93
28 |City of Pasadena / Pasadena 1.12038 n/a n/a 10/$1,946.59
29 |Gallagher Bassett Services #138 / Orange 1.12392 n/a n/a 13/$8,513.61
30 |Sempra Energy Corporation / San Diego 1.13526 n/a n/a 4/%$21,302.87
31 |Sedgwick Claims Management Services / Encino 1.15080 n/a n/a 10/$8,125.76
32 |Farmers Insurance Exchange / Pleasanton 1.21780 n/a n/a 71%2,863.99
33 |State Compensation Insurance Fund - OCC / Santa Ana 1.22866 n/a n/a 71%$25,526.10
34 [Farmers Insurance Group / Westlake Village 1.34217 n/a n/a 8/$6,208.85
35 [City of Santa Monica / Santa Monica 1.39135 n/a n/a 8/$5,721.15
36 [Carl Warren & Company / Tustin 1.40813 n/a n/a 16/ $8,287.68
37 |Ryder Systems, Inc. / Alpharetta, GA 1.47885 n/a n/a 1/$70.71
38 |ESIS(An Ace Group Company) / Southfield, Ml 1.55856 n/a n/a 21$229.43
39 [Sedgwick Claims Management Services / Pleasanton 1.58414 n/a n/a 11/$5,318.34
40 |Guard Insurance Group / Rancho Cordova 1.61084 n/a n/a 7/$8,626.85
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DWC ADMINISTRATIVE DIRECTOR'S 2014 AUDIT RANKING REPORT

Issued in accordance with Labor Code §129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

FCA FCA Unpaid

Routine and Target Audits conducted pursuant to Labor PAR Stage 1 | Stage 2 Compensation

Code Sections 129(b)(1)(2)(3), and 129.5(¢c)(1)(2)(3)
(Rankings from best to worst performers) Standard | Standard| Final All Claim Files

AUDIT SUBJECT / LOCATION 1.61895 | 1.83494 | Rating 408/$505,397.42

41

42

43

Seven audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard (1.61895 or less).
The audits proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] and fo met or exceeded the FCA standard
(1.83494 or less). Administrative penalties pursuant to Labor Code 129.5(c)(2)

were assessed and unpaid compensation found due injured workers within each claim file was ordered paid.

Sedgwick Claims Management Services / Burbank 1.63364 | 1.74102 n/a 24/ $13,046.63
AmTrust North America / San Diego 1.67317 | 1.67487 n/a 16/$9,873.21
Gallagher Bassett Services #165 / Calabasas 1.68801 | 1.77185 n/a 27/ $28,954.60

44

45

46

47

Four audits subject under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard

(1.61895 or less) and proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] where they failed to meet

or exceed the FCA standard (1.83494 or less). These audits then extended to the Full Compliance Audit

Stage 2 [LC 129(b)(2)] for a comprehensive and detailed review of the audit subject’s performance. Adminstrative

penalties pursuant to Labor Code 129.5(c)(3) were assessed and unpaid compensation found due injured workers

within each claim file was ordered paid.

Cannon Cochran Management Services / Irvine 1.75180 | 2.03440 | 2.03440 48 / $93,345.69
Liberty Mutual Group / Portland, OR 2.01871 1.85277 | 1.85277 9/%$8,933.72

Meadowbrook Insurance Group / Las Vegas, NV 2.44551 | 3.16639 | 3.16639 32/%$65,213.70
AmTrust North America / Irvine 4.04184 | 4.09349 4.09349 43/$99,029.07
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