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About the UCLA Labor Center

The UCLA Labor Center develops research, education, and policy initiatives that aim to
create jobs that are good for workers and their communities, to improve the quality of
existing jobs in the low-wage economy, and to strengthen the process of immigrant
integration, especially among students and youth.

Lives and Livelihoods:
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Agenda

Part 1: Profile of Domestic Workers

a. Demographics
b. Work Characteristics

Part 2: Profile of Domestic Employers

a. Demographics
b. Hiring arrangements
c. Practices and Support
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Part 1: Profile of Domestic Workers

~AV( '
Methodology J,ﬁ

e Analysis of 5-year sample (2014-
2018) of the American
Community Survey

e Report released in 2020

Profile of Domestic
Workers in California
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Estimates of Domestic Workers

There were 324,829 . N
emp|oyed domestic Government statistics are most

workers in California likely under COU”UDQ wor, kers

O\
34% work in
Los Angeles

Housecleanlng Chlldcare Homecare
workers providers attendants

26% 10% 64%
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Profile of Domestic Workers

Demographics
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Gender
H Female
B Male
All domestic House Childcare Homecare All other

workers cleaners providers attendants workers
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Race/Ethnicity

Race/ House Childcare | Homecare
ethnicity cleaners | providers | attendants
Latinx 51% 87% 49% 36% 37%
White 23% 9% 39% 26% 40%
Asian 16% 2% 7% 24% 15%
Black 8% 1% 2% 1% 5%
receare | OthEF 2% 1% 3% 3% 3%
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Nativity

B u.s.-born
Bl Foreign-born

42% | 58% 16% | 84% | 52% | 48% 51% | 49% 66% | 34%

All domestic House Childcare Homecare All other
workers cleaners providers attendants workers
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Top 10 Countries of Birth for Foreign -Born Workers

Country of House Childcare Homecare

Birth cleaners providers attendants
Mexico 41% 61% 33% 28% 40%
Philippines |  17% <1% 3% 19% 8%
El Salvador 10% 16% 13% 5% 4%
Guatemala 6% 12% 1% 2% 3%
China 5% <1% 3% 8% 5%
Vietnam 4% <1% 1% 7% 5%
Korea 1% <1% 1% 2% 3%
Iran 1% <1% <1% 2% 2%
Honduras 1% 2% 3% <1% 1%
ressareh I | papy 1% 1% 2% 1% 1%
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English Language Proficiency for Foreign -Born Workers

English
Proficiency

House Childcare Homecare
cleaners providers attendants

L3 T 42% 57% 31% 34% 25%

Proficient 27 % 25% 29% 28% 23%

Very pro-
ficient or 31% 18% 40% 38% 52%

fluent
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Years in the US of Foreign -Born Workers

Years in the House Childcare Homecare

u.s. cleaners providers attendants
0-5 7% 4% 16% 8% 8%
6~10 10% 7% % 10% 9%
1-15 12% 14% 1% 12% 13%
16—20 13% 15% 12% 12% 15%
21+ 38% 60% 50% 58% 55%
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Age

House Childcare Homecare
cleaners providers attendants

54% are 46
years of age or
older

House Childcare Homecare
cleaners providers attendants
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Education Attainment

cleaners providers | attendants

‘ House Childcare Homecare

<high
school 31% 56% 19% 22% 12%
degree
High school
degree
So::'le

college or

ges | 29% | 1% | 37% | 35% | 32%
degree
Bachelor’s

degree or 12% 4% 20% 14% 36%
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28% 27% 24% 29% 20%




UCLA Labor Center

Children in Home

B No children
B One child or more

49% | 51% 36% | 64% 66% | 34% 52% | 48% 56% | 44%

All domestic House Childcare Homecare All other
workers cleaners providers attendants workers
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Profile of Domestic Workers

A Work
Characteristics

_3YD LONDON 2012
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Domestic Work Sectors

Figure 2: Domestic Work Occupations .
Housecleaning

workers

/
26% 4)

Childcare providers

® 10%

il

Homecare
attendants @

&

Figure 3: Home Attendants in Agency or Nonagency Jobs

Agency 84% Non-Agency 16%
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Labor Force Participation

Figure 4: Labor Force Participation

B In the labor force

I 3053;' B B Not in the labor force
-1 | cleaners
a4
[ ]
. o

83% [ 7% 63% | 37% 77.%’23% | 84% | 16%

Alldomestic  All other - Childcare Homecare

workers workers providers attendants
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Employment Status

Figure 5: Employment Status

B Employed
B Unemployed
94% | 6% 9% | 9% 0 e
All domestic House Childcare Homecare All other
workers cleaners providers attendants workers
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Full-year, full -time work

e Fol-time__|
¢leaners
Full-year
g Full-time |
providers
Full-year
o] Full-time |
attendants
Full-year

e e ————

All domestic
workers
Full-time 45%
Full-year 80%

All other
worlers

Full-time 78%
Full-year 84%

rvvevyr

4
| 4
| 4
| 4
| 4
4

Image Description: Smiling worker standing in front of building.
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Employee and Self -Employed Status

H Self-employed

B Employee

All domestic House Childcare Homecare All other
workers cleaners providers attendants workers
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Low -Wage Status

o
) N
®
/ House o -
A 77% of domestic
“ workers eam low
' o
m providers
[ )
&

$15.29/hr)
( .) All other
w warkers
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Median Hourly Wage
AN

i@

All domestic workers All other workers

$10.79 $20.64

Childcare providers
- $711.50

B %
@ Homecare attendants / House cleaners

(J $10.73 ‘ $10.92
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Part 2. Domestic Work Employers

Methodology

First statewide study of employers
3 surveys, one for each workforce
Randomized phone survey -- called 55k
households, 3654 screened, 590
qualified, 501 completed

e Checked data with sample universe and

worker data Profile, Practices and
e Report released in 2016 Needs of California’s i1 A&

Domestic Work Employers

UCLA Labor Center
May 2016
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Californians rely on domestic work

Research Highlights

Homecare
27%

A

Californians rely
on domestic work.

An estimated
two million households
hire domestic workers.

Childcare
19%

I
b
A
)
& J Al
> 4 1
T
i ! f
h ‘ | ﬁ
\ A |
/ ' B
y J

Housecleaning
4%
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Profile of Domestic Employers

Demographics
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Employers in California

Research Highlights

Southern California 63%
Central California 11%
Northern California 26%

32% of employers are
based in Los Angeles
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Employers have a diverse demographic profile

® FEMALE ® MALE ©TRANSGENDER

GENDER 65% ELY 0 <1%

® 18-24 ® 25-50 @ 51-70 @7+
AGE E 35% 35%
® WHITE ® LATINO @ BLACK @ ASIAN ® OTHER
RACE/
ETHNICITY

®LESSTHANHS ®HS ® SOME COLLEGE @ BA ® MA ORHIGHER ®OTHER
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Domestic Employer Occupation

Managerial or professional occupation

<y Self-employed

Not working - due to a disability, being a
homemaker, a student, or unemployed

Not Working
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Household Size and Household Members

35% of households have children present  32% have people over 70
21% have 2 or more children 2 is the median household size

3% have both children and people over 70 present o ®

43% have 3 or more people
l.l
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Incomes by Employer Type

() Low Income () Moderate or High Income

Housecleaning Home care”
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Profile of Domestic Employers

Hiring
Arrangements
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Live-Iin work and 24 -hour care

10% hire 6% hire for

a live-in 24 hr care
worker
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Cleaning crews and Nanny share

Figure 4: Housecleaning Employers Use of Cleaning Crews
. ® S]
29% of housecleaning employers p7
v ]
hiring a cleaning crew k )
9 g¢ sl ¥
Figure 5: Childcare Employers That Hire from Community or Nanny Share

81% of childcare employers

& ¢
hire from family or community
providers "

®
® @
10% of employers use a nanny share
Research Highlights




53% of providers work exclusively in
employer’s home

20% of providers work in employer’s home
and their own home

27% of childcare employers drop off their
children at the provider’s home

Kesearch Higniignts
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Homecare Arrangements

26% of employers need more than one homecare provider
25% of employers hire provider to work in someone else’s home

33% employers receive funding

from In-Home Supportive Services (IHSS) 4.-0
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Profile of Domestic Employers

Hiring
Practices and
Support
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Employment practices are individualized

Finding worker Setting

Employment
Terms

71% find workers 49% of employers
through their didn't consult any
own friends and sources when they
family were figuring out
what terms to set.

WORK SCHEDULES AND PAY ARRANGEMENTS VARY

Work Schedules Worker Pay

54% hire a

worker for N y Z:f::y

: ::vnl;l:urs - an hourly
seasonally or e
on-call. |
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Employers value domestic work

Employers need and value
domestic work

35% would pay more
41% need more support
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Employers need more support

Of those that require more support, they are:

41%

All Housecleaning Childcare Homecare

Resesroh Highlignte Employers Employers Employers Employers
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Thank you!

Lives and Livelihoods:
California’s Private Homecare
Industry in Crisis

Saba Waheed
swaheed@ucla.edu

UCLA reports:
labor.ucla.edu

LIFORN.
P\ GOLDEN GATE UNIVERSITY m w
SCHOOL OF LAW. A
WOMEN'S EMPLOYMENT RIGHTS CUINIC PILIPINO WORKE
CEN

PILIPING WORKERS  NATIONAL DOMESTIC StruggleS and SUDDOI'T,
H

WORKERS ALLIANCE



mailto:swaheed@ucla.edu
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