
STATE OF CALIFORNIA Edmund G. Brown Jr., Governor

DEPARTMENT OF INDUSTRIAL RELATIONS 
DIVISION OF WORKERS' COMPENSATION 
LEGAL UNIT
1515 Clay Street, Suite 1700
Oakland. California 94612
Tel (510)286-7100 Fax (510) 286-0687

DEPARTMENT OF INDUSTRIAL RELATIONS
DIVISION OF WORKERS’ COMPENSATION
LEGAL UNIT
1515 Clay Street, Suite 1700
Oakland. California 94612
Tel (510)286-7100 Fax (510) 286-0687

July 20, 2018

Karen Margaret Setterfield
5675 Thille Street, #18
Ventura, CA 93003

NOTICE OF PROV IDER SUSPENSION - WORKERS’ COMPENSATION

Dear Ms. Setterfield:

The Administrative Director of the Division of Workers' Compensation (DWC) is required by Labor 
Code section 139.21(a)(1)(C) to suspend you from participation in the California workers’ 
compensation system because your license, certification, or approval to provide health care services 
has been surrendered or revoked. Enclosed are copies of the documents relied upon by the 
Administrative Director as the basis for taking this action.

Your suspension will start 30 calendar days after the date of mailing of this notice, unless you submit 
a written request for a hearing, which will stay the suspension pending the outcome of the hearing. 
Your request must be made within 10 calendar days of the date of mailing of this notice. If you do 
not request a hearing within the 10-day time limit, you will be suspended from participation in the 
California workers' compensation system pursuant to California Code of Regulations, title 8. section 
9788.2(b).

Your request for a hearing must contain:

• Your current mailing address;
• The legal and factual reasons as to why you do not believe Labor Code section 139.21(a)(1) 

is applicable to you; and
• Your original signature or the original signature of your legal representative.

The scope of the hearing is limited to whether or not Labor Code section 139.21 (a)( 1) is applicable 
to you. The Administrative Director is required to suspend you unless you provide proof in the 
hearing that Labor Code section 139.21 (a)(1) does not apply.

Your original request for a hearing and one copy of the request must be filed with the Administrative 
Director. Additionally, you must also serve one copy of the request for a hearing on the DWC Legal 
Unit. The addresses for the Administrative Director and the Legal Unit are:



Hearing Request
Administrative Director
Division of Workers’ Compensation
1515 Clay Street, Suite 1800
Oakland, California 94612

and

Hearing Request
Department of Industrial Relations
Officer of the Director
Anti-Fraud Unit
1515 Clay Street, Suite 1700
Oakland, CA 94612

The original and all copies of the request for hearing must have a proof of service attached. A 
sample proof of service, containing all necessary elements, can be found on the DWC website at 
https://www.clir.ca.gov/dwc/foims.html, under the category ‘‘Court Forms,” and then "Proof of 
Service.” The Administrative Director is required to hold your hearing within 30 days of the receipt 
of your written request. The hearing will be conducted by a hearing officer appointed by the 
Administrative Director. You will be notified shortly after the receipt of your request of the date and 
time of the hearing.

For more information about the suspension procedure, please refer to Provider Suspension 
Regulations, California Code of Regulations, title 8, sections 9788.1 - 9788.4, which can be found 
on the DWC website at http://www.dir.ca.gov/dwc/DWCPropRegs/Provider-Suspension-
Procedure/Clean-Version/Text-of-Regulations.pdf .

Sincerely,

George Parisotto
Administrative Director
Envision of Workers’ Compensation

Ends:
-Stipulated Surrender of License and Order (Decision and Order) - In the Matter of the Stipulated Surrender 
of License and Order Against Karen Margaret Setterfield, a.k.a. Karen Margaret McKeown (Case No. 2016- 
953) Before the Board of Registered Nursing, California Department of Consumer Affairs, with 
accompanying: Stipulated Surrender of License and Order, dated July 27, 2017
-Decision and Order - In the Matter of the Accusation Against Karen Margaret Setterfield, a.k.a. Karen 
Margaret McKeown (Case No. 2016-953), dated June 20, 2017. with accompanying Stipulated Settlement 
and Disciplinary Order, dated January 27, 2017; and Accusation, dated March 28, 2016
-Declaration of Socorro Tongco in Support of Notice of Provider Suspension
-Proof of Service

https://www.dir.ca.gov/dwc/forms.html
http://www.dir.ca.gov/dwc/DWCPropRegs/Provider-Suspension-Procedure/Clean-Version/Text-of-Regulations.pdf


BEFORE THE 
BOARD OF REGISTERED NURSING 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Stipulated Surrender of License 
and Order Against: 

KAREN MARGARET SETTERFIELD 
AKA KAREN MARGARET MCKEOWN 
5675 Thille St. #18 
Ventura, CA93003 

Registered Nurse License No. 390386 

Respondent 

Case No. 2016-953 
OAH No. 2016061012 

STIPULATED SURRENDER 
OF LICENSE AND ORDER 

DECISION AND ORDER 

The attached Stipulated Surrender of License and Order is hereby adopted by the Board 

of Registered Nursing,,Department of Consumer Affairs, as its Decision in this matter. 

IT IS SO ORDERED July 27, 2017. 

This Decision shall become effective on July 27, 2017. 

-------:--c--W~~~~--=--
Joseph L. rris, D, MS ., R.N. Executive Officer 
FOR THE BOARD OF REGISTERED NURSING 
DEPARTMENT OF CONSUMER AFFAIRS 
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BEFORE THE 
BOARD OF REGISTERED NURSING 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

3 . In the Matter of the Stipulated Surrender of 
License and Order Against: 

KAREN MARGARET SETTERFIELD 
AKA KAREN MARGARET MCKEOWN 
5675 Thille St. #18 
Ventw:a, CA 93003 

Registered Nurse License No. 390386 
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8 Respondent. 
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Case No. 2016-953 
OAH No. 2016061012 

STIPULATED SURRENDER 01<' 
LICENSE AND ORDER 

1 O IT IS HEREBY STIPULATED AND AGREED by and between the parties that 

the following matters are tlue: 11 

12 PARTIES 

13 1. Joseph L. Morris PhD, MSN, RN. (Complainant) is the Executive Officer 

of the Board of Registered Nursing, who brought this action solely in his official capacity. 14 

15 2. Karen Margaret Setterfield, a.lea. Karen Margaret McKeown 

(Respondent), is representing herself in this proceeding and has chosen not to exercise her right 

to be represented by counsel. 

16 

1 7 

18 3. On or about August 31,1985, the Board of Registered Nursing issued 

Registered Nurse License No. 390386 to Karen Margaret Seiterfield, a.k.a. Karen Margaret 

McKeown (Respondent). The Registered Nurse License No. 390386 will expire on April ~O, 

2019, unless renewed. 

19 

20 

21 

22 WRISDICTION 

23 4. On June 20, 2017, the Board of Registered Nursing adopted Stipulated 

Settlement and Disciplinary Order No. 2016-953, OAH No. 2016061012, which became 

effective on July 20, 2017. The Stipulated Settlement and Disciplinary Order requires, inter alia, 

the respondent to serve a 3-year probation term that includes Probation Conditions# 1-19. The 

Stipulated Settlement and Disciplinary Order is attached as exhibit A and incotporated herein by 
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reference. 

5. At all times after the effective date of Respondent's probation, Condition 

13 states, 

"License Surrender. During Respondent's term of probation, if she 

ceases practicing due to retirement, health reasons or is otherwise unable to satisfy 

the conditions of probation, Respondent may surrender her license to the Board. 

The Board reserves the right to evaluate Respondent's request and to exercise its 

discretion whether to grant the request, or to talrn any other action deemed 

app1·opriate and reasonable llllder the circumstances, without ftuiher hearing. 

Upon formal acceptance of the tendered license and wall certificate, Respondent 

will no longer be subject to the conditions of probation. 

Surrender of Respondent's license shall be considered a disciplinary action 

and shall become a part of Respondent's license history with the Board. A 

registered nurse whose license has been s1mendered may petition the Board for 

reinstatement no sooner than the following minimum periods from the effective 

date of the disciplinary decision: 

(1) Two years for reinstatement of a license that was surrendered for any 

reason other than a mental or physical ilh1ess; or 

(2) One year for a license surrendered for a mental or physical illness." 

ADVISEMENT AND WAIVERS 

6. Respondent has carefully read and llllderstands Stipulated Settlement 

and Disciplinary Order No. 2016-953, OAH No. 201606.1012. Respondent has camfully 

read, and llllderstands the effects of this Stipulatecl Surrender of License and Order and 

imderstands that this Stipulated Surrender, if accepted by the Board, is considered as formal 

discipline of her license. 
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7. Respondent llllderstands that by signing this stipulation she enables 

the Board to accept the surrender of her Registered Nurse License without further process. 

2 
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CONTINGENCY 

8. TI1is stipulation shall be subject to approval by the Board of Registered 

NU1'sing. The Respondent understands and agrees that by signing this Stipulated Sunender of 

License and Order, she may not withdraw her agreement or seek to rescind the stipulation prior 

to the date it becomes effective. If the Board declines to accept this stipulation as its Decision 

and Order, the Stipulated Sunender of License and Order shall be of no force or effect, except 

for this paragraph, it shall be inadmissible in any legal action between the parties, and the Board 

shall not be disqualified from further action by having considered this matter. 
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9 9. This Stipulated SmTender of License and Order is intended by the parties to be 

an integrated writing representing the complete, final, and exclusive emboclliuent of their 

agreement. It supersedes any and all prior or contemporaneous agreements, understandings, 

discussious, negotiations, and commitments (written or oral). This Stipulated Sunender of 

License and Order may not be altered, amended, modified; supplemented, or otherwise changed 

except by a writing executed by an authorized representative of each of the parties. 
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15 10. The parties understand and agree that facsimile copies of this Stipulated 

Surrender ofLi".ense and Order, including facsimile signatures thereto, shall have the san1e 

force and effect as the originals. 
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11. In consideration of the foregoing stipulations, the pal'ties agree that the 

Board may, without further notice or fonnal proceeding, issue and enter the following Order: 

ORDER 

IT IS IIBREBY ORDERED that Registered Nurse License No. 390386, issued to 

Respondent Karnn Margaret Setterfield, a.k.a. Karen Margaret McKeown is sunendered and 

the surrender is accepted by the Board of Registered Nlll'sing. 

1. The surrender of Respondent's Registered NU1'se License and the 

acceptance of the sunendered license by the Board shall constitute the imposition of discipline 

against Respondent. This stipulation constitutes a record of the discipline and shall become a 

part of Respondent's license history with the Board. 
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2. Respondent shall lose all rights and privileges as a Registered Nurse in 

California as of the effective date of the Board's Decision and Order. 

3. Respondent shall cause to be delivered to the Board both her pocket 

license and wall certificate, if one was issued, on or before the effective date of the Decision 

and Order. 

4. Respondent fully understands and agrees that if she ever files an 

application for licensure or a petition for reinstatement in the State of California, the Board shall 

treat it as a petition for reinstatement. Respondent must comply with all the laws, regulations 

and procedures for reinstatement of a revoked or sm1·endered license in effect at the time the 

petition is filed, mid all of the charges and allegations contained in Accusation No, 2016-953 

shall be deemed to be tme, correct and admitted by Respondent· when the Board determines 

whether to grant or deny the petition. 

5. Upon reinstatement of the license by the Board, Respondent shall pay to 

the Board costs associated with its investigation and enforcement pursuant to Business and 

Professions Code section 125.3 in the mnount of$1 I,529.00 which is the amomit currently 

owed pmsuant to Stipulated Settlement and Disciplinmy Order No. 2016-953, OAH No. 

2016061012 (Exhibit A). If the reinstatement of Respondent's license is granted, Respondent 

shall be permitted to pay these costs in a payment plan approved by the Board. 

6. Respondent shall not apply for licensure or petition for reinstatement 

for one (I) year from the effective date of the Board of Registered Nursing's Decision and 

Order. 
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. ACCEPTANCE 

I have carefully read the Stipulated Su1Tender of License and Order. I imderstand 

the stipulation and the effect it will have 011 my Registe1·ed Nurse 1<icense. I enter into this 

Stipulated SU!·render of License and Order voluntarily, knowingly, and intelligently, and agree to 

be qound by the D\}oision and Order of the Board !JfRegistered Nursing. 

DATED: --1 ( \°I 0 I 
' 

The foregoing Stipulated Surrender of License aJ).d Order is hereby respectfully 

accepted by Joseph L. Morris PhD, MSN, RN. (Complainant) as the Executiv~ Officer for the 

Board of Registered Nursing. 

DATED: _J_l'l.~J /,_,_I_,_:) __ 

- grfr}~ 
Josli)ph L. Morris PhD, MSN, RN, 
Exeeutiv1' Officell: 
BOARD OF rui!G~STERED NURSING 
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Exhibit A 

Stipulated Settlement and Disciplinmy Order No. 2016-953, OAH No. 2016061012 



BEFORE THE 
BOARD OF REGISTERED NURSING 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

KAREN MARGARET SETTERFIELD 
AKA KAREN MARGARET MCKEOWN 
5675 Thille St. #18 
Ventura, CA 93003 

Registered Nurse License No. 390386 

Respondent 

I 

Case No. 2016-953 
OAHNo. 2016061012 

DECISION AND ORDER 

The attached Stipulated Settlement and Disciplinal'y Order is hereby adopted by the Board 

of Registered Nursing, Department of Consumer Affairs, as its Decision in this matter. 

This Decision shall become effective on July 20, 2017, 

IT IS SO ORDERED June 20, 2017. 

'1/c;~ 81,.,.,,4._; ;..MS';..:j {VJ, t<~ 
Michael D. Jackson, President 
Board of Registered Nursing 
Department of Consumer Affairs 
State of California 
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XAVIER BECERRA 
Atlomey General of California 
MARC D, GREENBAUM 
Supervising Deputy Attorn.ey General 
MICHAEL A. CACCIOTTI 
Depl1ty Attorney General 
State Bar No. 129533 

300 So. Spring Si1·eei:, Suite 1702 
Los Angeles, CA 90013 

Telephone: (213) 897-2932 
Facsunile: (213) 897-2804. 
Attorneys.fin· Complainant 

BEFORE THE 
BOARD OF REGISTERED NURSING 

DEPARTMENT OF CONSUMER AJ!'FAIRS. 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

' KAREN MARGARET SETTERFIELD aim 
KAREN MARGARET MCiillOWN 
931 Brockton Lane 
Venturn, CA 93001 

Registered Nttrso License No. 390386 

Respondent. 

Case No, 2016-953 

OAH No. 2016061012 

STlPULATED Sl~TTLEMENT AND 
DISCIPLINARY ORDER · 

IT IS HEREBY STIPULATED AND AGREED by and between the parties to .the above­

entitled proeeedings that the following matters are ti'Ue: 

19 1. Louise R. Bailey, M,Ed,, RN (Complainant) WM 111<> Execl1tive Officer of the Boat•d 

of Registered Nursing (Board), She brought this action solely in her official capacity, Joseph 

Morris, PhD, MSN, RN is currently the Executive Officer of the Board and is !'epresented ht this 

matter by Xavier Bocel'ra, Attorney General of the State of California, by Michael A. Cacciotti, 

Deputy Attorney Genel'al. 

20 

21 

22 

23 

24 2. Respondent Karnn Margarnt Setterfield aka Karen M!\l'garot MeKeown (Respondent) 

is represented in this proceeding by attorney Elizabeth Brady, whose address is: Law Office of 

Elizabeth M. Brady 8880 Rio San Diogo Ddve, Suite 800 San Diego, CA 92108-1642. 

25 

26 

27 3. Ono!' about August 31, 1985, the Board iss11ed Registered Nt1rse License No, 390386 

to Respondent. The R~gistered Nurse License will expire 011 Ap!'il 30, 2017, unless renewed, 28 
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STJPULATED SETTLEMENT (2016-953) 
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2 

JURISDICTION 

4. Accusation No. 2016-953 was filed bef9re tl1e Board, and is cunently pending against 

Respondent. The Accusation and all other statutorily requil'ed docwnents we1·e properly served 

on Resp·ondent 011 Ma1'Ch 28, 2016, Respondent timely filed her' Notice of Defense contesting the 

Accusation. 

3 

4 

S 

6 S. A copy of Accusation No. 2016-953 is attached as exhibit A and incorporated herein 

by reference. 7 

8 ADVISEMENT AND WAIVERS 

9 6. Respondent has carefully read, fully discussed witl1 counsel, and unclerstm1ds the 

chm·ges and allegations in Accusation No. 2016-953. Respondent has also carefully read, folly 

discussed with coi.msel, and understands the effects of this Stipulated Settlement m1d Disciplinary 

Order. 

10 

11 I ., 
12 I 
13 7. Respondent is f11lly awate of hex legal rights in this matter, including the right to a 

hearing on the charges and allegations in fue Accusation; the xight to oonfront and cross-exmn·lnc 

tl1e witnesses against her; tho right to present evidence m1d to testify on her own beha'.f; the 1•ight 
. ' 

to the issuance of subpoenas to compel the attendance of witnesses and the production of 

documents; the right to reconsideration and court review of an adverse decision; and all othel' 

rights accorded 'by the California Administrntive Procedure Act and other applicable laws. 

14 

15 

16 

17 

18 

19 8. Respondent voluntarily, knowingly, and intelligently waive~ and gives up each and 

every 1'igl1t set forth above. 20 

21 CULPABILITY 

22 9. Respondent understands and agrees that the clmr[l;es and allegations in Accusation 

No. 2016-953, if proven at a hearing, corurtitute cause for imposing discipline upon her Registered 

Nurse License. 

23 

24· I I 
I 

' 25 l 0, For the purpose ohesolving the Accusation without tl1e expense and. tmcertainty of' 

fUl'ther proceedings, Respondent agrees that, at a !tearing, Co111plainant could establish a factual 

basis fol' the charges in the Accusation, and tlmt Respondent hereby gives up her right to contest 

those charges, 

26 

27 

28 
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STIPULATED SETTLEMENT (2016-953) 



11. Responde11t agrees that her Registered Nu!'se License is subject to dlsoipline and she 

agrees to be bouJ1d by the Board's prnbatlonm·y teims as set forth in the Disciplinary Orde1· below. 2 

3 RESERVATION 

4 12. The ndmissions made qy ResP"ondent herein m·e only for the purposes of this 

proceeding, or any other proceedings in which 1he Board or other professional licensing agency is 

involved, and shall not be admissible in any otbe,r criminal 01· civil proceeding. 

.· 

5 

6 

7 CONTINGENCY 

8 · 13. This stipulation shall be subject to approval by the Board. Respondent understands 

and agrees vhat counsel fo1· Complainant and the staff of the Board may communicate directly 

with the Board regarding tl1!s stipula1ion and settlement, without notice to or participation by 

Respondent or her counsel. By signing the stipulation, Respondent understands and agrees that 

she triay not withdraw her agreement or seek to rescind the stipulation prior to the time the Board 

considers and acts upon it. If the Board foils to adopt this stipiilation as its Decision and Order, 

the Stipulated Settlement and Disciplinal'y Order shall be of no forne or effect, except :for this 

prrmgraph, it shall be inadmissible in any legal action between the parties, and the Board shall not 

be disqualified from i'urtl1er action by having considered this matter. 

9 

IO 

11 

12 

13 

14 

15 

16 

17 14. The 1mrti0s tmderstand imd agree that Portable Document Format (PDF) and facsimile 

copies of this Stipulated Settlement and Disciplinary Ot·der, including PDF and facsimile 

signatures the1·eto, shall have the smne force and effect us tlie originals. 

18 

19 

20 15. This Stipulated Settlement and Disciplimu:y Order is intended by tl1e pmties to be an 

integrated writing representing the complete, final, and exclusive embodip1ent of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

negotiations, and commitments (wiitten or oral). This Stipulated Settlement al)d Disciplinary 

Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

21 

22 

23 

24 

25 

26 16. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Board may, without further notice or formal proceeding,' issue and enter the following 

Disclplinru:y Order: 

27 

28 
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1 !USCIPLINARY ORDER 

2 IT IS HEREBY ORDERED that Registered Nmse License No. RN 390386 issued to 

Respondent Karen Margaret Setterfield is revoked. However, the revocation ls stayed and 

Respondent is placed·on probation for three (3) years on the following conditions. 

3 

4 

5 IT IS FURTHER ORDERED that any new certi:fication(s) issued while Respondent 

remains on probation shall also be placed on probation subject to the same terms and conditions 

 applicable to Respondent's registered nurse license

" : 
6 

7 . , 

8 Sevcrnbility Clnuse, Each condition of probation contElined herein is a separate and 

distinct condition. If any condition of this Order, or any application thereof, is declarod 

unenfo1•ceable in whole, in piu1:, or to any eKtent, the 1•emainder of this Order, and all other 

applications tl1ereof, shall not be· affected. Each.condition of this Order shall separately be valid 

and enforceable to the fullest extent permitted by law. 

I 
' I 

9 I 
10 

I 
11 

12 

13 1. Obey All Laws. Respondent shall obey all federal, state and local laws. A full and 

detailed account of any and all violations of law shall be reported by Respondent to the Board in 

writing within seventy-two (72) hoUl's of occurrence. To permit monitoring of compliance with 

this condition, Respondent shall submit <IOmpkted fingerprint forms and fingerprint foes within 

45 days ofthe effootive date of the decision,. unless previously submitted as part of tl1e Jice11st11·c 

application process. 

14 

15 

16 · 

17 

18 

19 Crh11i11nl Court Ortlers: If Respondent ls under cri.J.nimil com'! orcle1•s, including 

probation or parole, and the orcleds violated, this shall be deemed a violation o:fthese probation 

conditions, and may result in the filing of an accusation ood/or petition to revoke probation, 

20 

21 

22 2. Comply with the Board's Probation Program. Respondent shall folly comply wltl1 

the conditions of the Probation Program established by the Board, and, cooperate with 

representatives of the BoarcJ in its monitoring and i.J.westig.ition of the Respondent's compliance 

with U1e Board's Probation Program, Respondent shall inform tl1e Boat'd in writing wifuin no 

more than 15 days of.filly acldress change and shall at all times maintain an active, current license 

status with the Board, including during a11.y period of sttspen.~ion._ 

23 

24 

25 

26 . 

2 7 

28 Upon successful completion of prnbation, Respondent's license shall be fully restored. 
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3, :Report in Person, Respondeni, dtll'ing the pel'iod of probation, shall appeBJ' in 

person at interviews/meetings as directed by the Board or its designated repl'esentatives, 2. 

3 4. Residency, Practice, or Llccnsure Outside of State, Periods ofresidency or 

practice as a reglstm·ecl nurse ontside o:f Califomia shall not apply toward a reductio11 of this 

!lrobatio11 time period. Respondent's probation is tolled, if and when she resides outside of 

California. Respondent must provide written notice to the Board within 15. days of any change of 

residency or prnctice outside the state, and within 3 0 days prior to re-establishing residency or 

 retlU'ning to practice in this state. 

4 

5 

6 

7 

8 .

9 Respondent shall provide a list of all" states and territories where she has ever been licensed 

as a registered nurne, vocational nurse, or practical nurse. Respondent shall further provide 

information regarding the status of each license and any changes..in such license status during the 

term of probation, Responde11t shall inform the Board if she applies for or obtains a new nursing 

license during the term of probation. 

1 o 
11 

12 

13 

14 5. Submit Written Reports, Respondent, during the period of probation, shall submit 

or cause to be submitted such wl'itten reports/declarations and verification of actions under 

penalty ofpe1jury, as required by the Board. TI1ese reports/declarntions shall contain statenwnts 

relative to Respondent's compliance with all the conditions of'the Board's Probation Program. 

Respondent shall immediately execute all release of information forms as may be required by the 

Board or its representatives. 

15 

16 

17 

J 8 

19 

20 Respondent shall provide a copy of this Di;cision to the nursing regulatory agency in every 

state and territory in which she has a registered nurse license. 21 

22 6. Functicm as a Registered Nurse, Respondent, during the period of probation, shall 

engage in the practice of registered nursing in Californitt for a minimum of24 bouts per week for 

6 consecutive months or as determined by the Board. 

23 

24 

25 For purposes of compliance with the section, "engage in the practice of registered nursing" 

may include, when a1iproved by the Board, volunteer work as a registered nurse, or work in any 

non-direct patient cBJ'e position that requires Ii censure as a registered nurse. 

26 

27 

28 The Board may require that advm1ced practice nurses engage in adv1IDced prnctice nursing. 
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l for a minimum of 24 hours per week for 6 consecutive months or as determined by the Board. 

2 IfResporident has not complied with this oondition during U1e probationary term, and 

~espondent has pl'esented sufficient documentation of her good faith efforts to comply with this 

condition, and if no other conditions have been violated, the Board, in its disc1;et\011, may gl'ant !Ul 

extension of Respondent's probation period up to one yeur without farther hew·ing in order to 

comply with this condition. During the one yem· extension, all original conditions of prn bation 

shall apply. 

3 

4 

5 

6 

7 

8 7. E111ploy111ent App1·ovnl and Re1fo1ting Req1ilre111en(:,~. Respondent shall obtain 

prior apprnval from the Boar,[ before commencing or continuing any employment, paid or 

volt111tary, as a registered nurse. Respondent shall cause to be submitted to the Board all 

performance evaluations and othei~ employment related reports as a registered nurse upon reqi1est 

of the Boal'cl. 

9 

.10 

11 

12 

13 Respondent shall provide a copy of this Decision to her employer and immediate 

supervisors prior to commencement of any nmsing or other health ca\'e related employment. 14 

15 In adcli.tion to the above, Respondent shall notify the Board-in wt'iting within seventy-two 

(72) hours after she obtains any nursing or otl1er health cate related employ1nent. Respondent 

shall notify the Bow·d in writing within seventy-two (72) hours after she .i.s terminated or 

separnted, regardless of cause, from any nmslng, 01• othe1· healtl1 can> t'eiated employment with a 

full explanation of the circumstances SlU't'Ol1nding the termination or separation. 

16. 

17 

18 

19 

20 8. Supervision. Respondent shall obtaln prior approval from the Bow·d rngarding 

Respondent's level of supervision and/or collaboration before c©Jnmencing or continuing any 

employment as a registered l1lll'Se, or education and training that includes patient care. 

21 

22 

23 Respondent shall practice only under the direct supervision of a registered nll1'se in good 

standing (no ClU'l'ent discipline) with the Board, unless altei·native roeU1ods of supervision and/or 

collaborntion (e.g., with all ~1dva11ced practice nurse or physician) are apprnved. 

24 

25 

26 jZespondent' s level of supervision and/or collaboration may include, but is not limited to the 

following: 27 

28 (a) Maximum - The individual providing supervision and/or collaboration is present in 

6 
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1. 

the patient care area or in any other work setting at all times, 

2 (b) Moderate -The individual providing supervision and/or collaboration is in the patient 

care imit or in any other work setting at least half the hours Respondent works, 3 

4 (c) Minimum" The Individual providing supervision and/or collaboration has person-to" 

person communication wiU1 Respondent at least twice dul'ing each shift worked. 5 

6 ( d) Home Health Care - If Re.Jpondent is approved to work in the home health cme 

setting, the individual providing supervision and/or col.laboration shall have person-to-person 

communication with Respon~ent as required by the Board each work day. Respondent shall 

maintain telephone 01· other telecommunication contact witl1 the individual providing Sllpervision 

and/or collaboration as required by the Board during each work day, TI1e individiial providing 

·supervision and/or collaboration shall conduct, as requb·ed by the Board, periodic, on-site visits to 

patients' homes visited by Respondent with 01· witl1out Respondent present. 

7 

8 

9 

10 

11 

12 

13 9. Employment Limitations. Respondent shall not work for 11 nurse's registry, in any 

pl'ivate duty position as a registered nurse, a tempo.rary nurse placement agency, a traveling nurse, 

m· for an in-house nl!rsing pool. 

14 

15 

16 Respondent shall not work for a licensed .. home health agency as a visiting nurse \.lllless tiw 

J~egistered nursing supervision and other protections for home vis.its have been approved by the 

Bomd, Respondent shall not work in any other registered nursing occupation where home visits 

are required. 

17 

J 8 

19 

20 Respondent shall not work in any health cme setting as a supenisor of registered mwses. 

The Board may additionally restdct Respondent from supervising licensed vocational nurses 

mid/or unlicensed assistive persomml on a case-by-case basis. 

21 

22 

23 Respondent sh~ill not work as a faoulty member in an approved school of nursing 01: as an 

instructor in a Board appl'ove<l continuing education program. 24 

25 Respondent shall work only on a regularly assigned, identified and.predetermined 

worksite(s) and shall not work in a :float capacity. 26 

2 7 If Respondent is working or intends to work in excess of 40 hoi.ws pet' week, the Board may 

request docutllentation to cletermine wheU1er U1ere should be restrictions on the hours of work, 28 
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J I 0. Complete a Nursing Course(s). Respondent, at her own expense, shall e!U'oll in 

and successfully complete a course(s) relevant to the practice ofregistercd nursing no h1ter than 

six months prior to 11-ie end of he1· probationary term. 

2 

3 

I 
I 
! 

4 Respondent shall obtain prior approval from the Board befm'e e!U'olling in 1he course(s). 

Respondent shall s11bmit to the Board the original transcripts 01· certificates of completion for the 

above required course(s), The Board shall retum the original documents to Respondent after 

photocopying them for its records. 

5 

6 

7 

8 11. Cost Recovery. Respondent shall pay to the Board costs associated with its 

investigation and enforcement pm·suant to Business and Professions Code section 125.3 in the 

amo1mt of $11,529.00. Respondent shall be permitted to .pay these costs in a payment plan 

approved by the Board, with payment1 to be completed no later than three months pri01' to the end 

of the probation term. 

9 

IO 

11 

12 

13 If Respondent ha.~ not complied witl1 this condition d1u·ing the probationary te1·m, and 

Respondent has presented sufficient documentation of her good faitl1 efforts to comply with this 

condition, and if no other conditions have been violated, the Board., in its discretion, may grant an 

extension ofRespoiJ,dent's probation period up to one year without fm•ther hearing in order to 

comply with this condition, During the one year extension, all ol'iginal conditions of probation 

will apply. 

14 

15 

16 

\ 7 

18 

19 12. Vlolntion of Probation. If Respondent violates the conditions of her pmbation, the 

Boa1·d after giving Respondent notice and an opportunity to be heard, may set asido the stay order 

and impose the stayed discipline (revocation/st1spensio11) ofH.esponclent's license. 

20 

21 

22 · If during the period of probation, an accusation 01· petition to revoke probation has been 

filed against Respondent's license or the Attorney General's. Office has been requested to prepnre 

an accusation 01· petition to revoke probation aga.\nst Respondent's license, the probati.onary 

period shall automatically be extended and shall not expire tmtil the accusation or petition has 

been acted upon by the Board. '

23 

24 

25 . 

26  
I 

27 13. Llcense Sm·J•c11de1". Durh1g Respondent's term of probation, if she ceases practicing 

due to retirement, healtl1 reasons or is otherwise unable to satisfy the condltions of probation, 
I 

28 

8 
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I Respondent may surrender her license to the Board, The Board reserves the right to evaluate 

Respondent's request and to exe1·cise its discretion whether to grant the request, or to take any 

othe1· action deemed appropriate and reasonable under the circumstances, without further hearing, 

Upon formal acceptance of the tendered license and wall certificate, Respondent will no longer be 

subject to the conditions of probation. 

2 

3 

4 

· 5 

6 Surrender of Respondent's license shall be considered a disoiplinm'Y action and shall 

become a part of Respondent's license history with the Board. ·A registered nurse whose license 

has been surrendered may petition the Board for reinstatement no soone1· than the following 

minimum periods from the effective date of.the disciplinary decision: 

7 

8 

9 

10 (1) Two years fo1· reinstatement of a license that was surrendered for any reason other 

thm1 a mental or physical illness; or 11 

12 (2) One year for a license sun·endeted for a mental or physical illness, 

13 14. Physical Exaiuinaiion, Within 45 days of the effective date oftl1is Decision, 

Respondent, at her expense, shall have a licensed physioim1, m1rse practitioner, ·or physician 

assistant, who is approved by the Board before the assessment is performed, submit an 

assessment of the Respondent's physical ccmdition and capability to perf01m the duties of a . 

registe1·ed nurse, S11ch m1 assessment shall be submitted In a fo1'111at acceptable to the Board. If 

medically determined, a recomnwnded treatment program will be instituted and followed by the· 

Responckmt with the physicim1, nlU'se p1·acti1io11er, or physidan assistant prcividing written reports 

to the Boru:d on forms pmvided by the Board. 

14 

15 

16 

17 

18 

19 

20 

21 If Respondent ls determined to be unable to practice safely as a 1·egistered nurse, the 

licensed physician, mu·se practi.tioner, or physician assistant making this determination shall 

immediately notify the Board and Respondent by telephone, and the Board shall requ()St.\hat the 

Attorney General's office prepare an accusation or petition to revoke probation. Respondent shall 

immediately cease practice and shall not resume practice until notified by the Boar.cl, During this 

period of SU$pension, Respondetrt shall not engage in any practice for which a licen,~e issued by 

the Board is i·equired tintil the Board has notified Respondent that a medical determination 

permits Respondent to reS\\Jne p1·actioe. This period of suspension will not apply to the reduction 

22 

23 

24 

25 

26 

27 

· 28 

9 
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of this probationm·y time period. 

2 If Respondent fails to have the above assessment submitted to the Board within tho 45-day · 

requirement, Respondent sh<ill immediately cease practice and shall not resume practice until 

notified by the Board. This period of suspension will not apply to the reduction of this 

pro lmtionary time period, The Board may waive or postpone this suspension only if significant, 

documented evidence of mitigation is provided.. Such evidence must establish good faith efforts 

by Resporident to obtai11 the assessment, and a specific date for cempliance must be provided. 

Only one such waiver or extension may be permitted.. 

3 

4 

5 

6 

7 

8 

9 15. Participate in Trerrtment/Rclrnbilitation Program for Chemical Dependence. 

Respondent, at her expense, shall successfully complete d.uring the probationary period or shall 

have successfully completed prior to commencement ofpmlmtion a Board-appl'Oved 

treatinent/rehabilitation program of at least six months clurntion. As required, reports sball be 

subxnitted. by th<l program on forms provided by the Board. If Respondent bas not completed a 

Board-approved treatment/rehabilitation program pi:ior to commencement of probation, 

Respondent, within 45 days from the effective date of the decision, shall be emolled in a program, 

If a program is not successfully completed within the first nine months of p!'Obation, 'the Board 

shall conside1· Respondent in violation of probation, 

10 

11 

12 

13 

14 

15 

16 

17 

J 8 Based on Board recommendation, each week Respondent shall be required to attend at least 

pne, bnt no more than five 12-step recovery meetings or equivalent (e.g., Narcotics Ano11ymous, 

Alcoholics An9nymous, etc.) and a nurse support grnup as approved and directed by the Bom·d. 

If a nurse support g1'0up is not avai..\able, an additional 12-step meeting or equivalent shall be 

added, Respondent shall submit dated and signed documentation confaming such attendance to 

the Board during the entire period of probation. Respondent shall continue with the recovery plan 

reCDmmended by the treatment/rehabilitation program or a l.lcensed mental health exmnlner 

and/or o.the1· ongoing recovery groups. 

19 

20 

21 

22 

23 

24 

25 

26 16. Ahshtin from Use of Psychotropic (Mood-Altering) Drugs. Respondent shall 

completely abstain from the possession, injection or consim1ption by any route of all controlled 

substances and all psychotropic (mood uitering) drugs, including alcohol, except when1he same 

27 

28 

10 
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are ordered by a health care professional legally authorized to do so as part of docmuented 

medical.treatment, Respo11dent shall havo sent to the Board, in writing and within foi1rteen (14) 

days, by the prescribing health pl'Ofossional, a report identifying the medication, dosage, the elate 

the medication was prescribed, the Respondent's prognosis, the date the medication will no 

longer be required, and the effect on the recovery plan, if appi·opriate. 

2 

3 

4 

5 

6 Respondent shall identify for the Boal'd a single physician, nurse practitioner 01: physician 

assistant who shaUbe awme of Respondent's history of substance ab11se and will co01·dinate and 

monitor any prescriptions for Respondent for dangerous dl'ugs, contrnl led substances ()\' mood-

altering drugs. The coordinating physician, nurse practitioner, or physician assist<int shall report 

to U1e Board Ot1 a quarterly basis Respondent's compliance with this condition, If any substances 

considered addictive ha:ve been· prescribed, the report shall identify a prog.ram for the time limited 

use of any such substances, 

7 

8 

9 

1 O 

11 

12 

13 The Board may require the single coordinating physician, nurse practitioner, or physician 

assistant to be a specialist in ad<iictive medicine, or to consult with a specialist in addictive 

medicine. 

14 

15 

16 17. · Submit to Tests and Samples. Responde11t, at her expense, shall paiticipate in ~l 

random, biological fluid testing or a dmg screening program which the Board apprnves. The 

lei1gth of time at1cl frequency will be si1bjeot to apprnval by 111e Board. Respondent is responsible 

.for keeping the Board informed of Respondent's current telephone number at all times, 

Respondent shall also ensure that messages may be left: at the telephone mnnber when she is not 

available and ensure that reports are submitted directly by the testing agency to the Board, as 

dheoted. Any confirmed positive finding shall be reported inunediately to the Boa\'d by the 

program and Respondent shall be considered.in violation of probation. 

17 

J 8 

19 

20 

21 

· 22 

23 

24 In addition, Respondent, at any time dul'ing tl1e period of probation, shall fully cooperate 

with the Board oi· any of its representi\tives, and shall, when req11ested, submit to such tests and 

samples as 1he Board or its representatives may require for the detection of alcohol, nai·cotics, 

hypnotics, dangern11s drngs, or other controlled substances. 

25 

26 

27 

28 If Respondent has a positive drng scxeen for any substance not legally authorized and not 

11 
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1 reported to the coordinating physician, m1rse practidoner, or physician assistant, and the Board 

files a petition to revoke probation or an accusation, the Board may suspend Respondent from 

practice pending the final decision on U1e petition to revoke probation 01· the accusation, This 

period of stispension will not apply to U1e reduction o:l'this proliationary time period, 

2 

3 

4 

5 . If Respondent fails to participate in a ttmdom, biological fluid testing or dmg screening 

program within the specified time frame, Respondent shall immediately cease practice and shall 

not resume priwtice until notified by the Boatd. Afte1· trucing into account documented evidence 

of mitigation, if the Board flies a petition to revoke probation or an accusation, the Board may 

suspe11cl Respondent from practice pending the final decision on the petition to revoke probation 

01· the accusation. This period of suspension will not apply to the reduction of this probationary 

time period. 

6 

7 

8 

9 

j o 
11 

12 18. Mental Health Examination. Respondent shall, within 45 days o:l'the effective date 

of this Decision, have a mental health examination including psychological testing as appropriate 

to determine her capability to perfo,rm the· duties of' a registered nmse. The examination will .be 

performed by a psychiatl'ist, psychologist or oilier licensed mental health practitioner approved by 

 the Board. The examining mental health practitioner wlll submit a written report of that 

assessment imd reconunendations to the Board. All costs at·e the responsibility of Respondent. 

Reconunendations for treatment, therapy or counseling made as a result o:f the mental health 

examination will be instituted and followed by Respondent. 

.

J 3 

14 

J 5 

J 6 

17 

18 

19 

20 If Respondent is determined to be unable to practice safely .as a registered nurse, tl1e 

licensed mental health caN pra.ctitioner making tl1is determination shall immediately notify the· 

Board and Respondent by telephone, and the Bom·d shall 1·equcst ~1at the Attorney General's 

office p1·epm:e m1 accusation or petition to revoke probation. Reapondent shaH immediately cease 

practice and may not resume p1·aotioe until notified by the Boal'd, During 1his pe1focl of 

suspension, Respondent shall not engage in any pt-actioc for which a license issned by the Board 

is req\1ired, until the Board has notified Respondent that a mental health determination permits 

Respondent to resume practice. This period of suspension will not apply to the 1·eductlon of this 

probationary time period. 

' 21 

22 

23 

24 

25 

26 · 

27 

28 
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If Respondent fails to have the above assessment submitted to the Board within the 45-day 

1·eqi1irement, Respondent shall immediately cease praotico and shall not resume practice until 

notified by the Board. This period of suspension will not apply to the reduction of this 

probationary time period. The Board may waive 01· postpone this suspension only if significant, 

documented evidence of'mitigation is provided. Such evidence inust dtablish good faith effoits 

by Respondent to obt~lin the assessment, and a specific date for compliance must be provided. 

Only one such waiver or extension may be permitted. 

2 

3 

4 

5 

<? 

7 

8 19. Therapy or Counseling Program •. Respondont, at her expense, shall pmifoipate ln 

an on-going counseling pr~gram until such time as the BD!ml !'elenses her from this reqllirement 

and only upon the recommendation of the coimselor. Written progress reportS from the counselor 

will be req11ired at vmfous intervals. 

9 

10 

11 

12, 

13 

14 

15 

16 

17 

18 

19 

20 

21 

ACCEPTANCE 

I have carefully read the above Stipnlated Settlement and Discipli11m·y Order and have fiilly 

discussed it with my attorney, Elizabeth Brady. I miderstand the stipulation and the effect it will 

have on my Registered Nl\tse License. I enter into this Stipulated Settlement and Disciplina1·y 

Order volunltU'ily, knowingly, and intelligently, and agree to be bound by the Decision and Order 

of the Board. 

DATED: 

KAREN MARGARET SETTBRFIELD aka KAREN 
MARGARET MCKEOWN 
Respondent 

I have read and fully disc11ssed with Respondent the terms and conditions and othe1• matters 

contained in the above Stipulated Settlement and Disciplinary Orde1:. I approve its form and 

content. 

. 
22 

23 

24 

25 

26 

27 

28 

DATED: 

Ill 

Ill 

Ill 

ELIZABETH BRADY 
Attorney for Respondent 
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17 

18 

19 

20 

21 
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1 ENDORSEMENT 

2 The foregoing Stlpulatetl Settlement mid .Disciplinm·y Order is hereby respectfully 

subrnittec! for consideration by the Board of Registered Nurning . 3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

1.6 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

.Dated: / / ~ J / / J. 

~.~~----~--··--

14 

Respeotl\1lly submitted, 

XA VlER BECERRA 
Attomey General of California 
MARC D. GREENBAUM 
Supervising .Deputy Attomey General 

. !!!fkiCil~-
Deputy' Att:omey General 
Attorneys for Complain.ant 
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1 

2 

3 

4 

.5 

6 

KAMALA D. HARRIS 
Attorney General of California 
MARC 0, GREENBAUM 
Supervising Deputy Attomey General 
MICI-li\El, A. CACCIOTTI 
Depo1iy Attorney GenemL 
State Biw No: 129533 
300 So, Spl'ing Street, Stiite 1702 

L<is Augeles, CA 90013 
Tekphone: (213) 897-2932 
Faosimilc: (213) 897-2804 

Atlornaysfor· Complainant 

. 

. 
· 

BEFORE THE 
BOARD OF REGISTERED NURSiNG 

DEl'ARTMENT OF CONSUMER AFFAIRS. 
STATE OF CALIFORNIA 

7 

8 

9 

10 

11 

12 

13 

In the Matter of the Accusation Against: 

KAREN MARGARET SETTERFIELD aka 
KAREN MARGARET MCK.EOWN 
931 B1'ockto11 Laue 
Ve11tt11'a, CA 93001 

14 Registered Nurse License No, 390386 

15 Responde11t. · 

16 

17 

18 

Case No, Q.tJl t~'S 3 
AC CU SAT I 0 N 

Complainant alleges: 

19 . PARTIES 

20 1. Louise R. Bailey, M.Ed., RN' (Co~plainant) brings this Accusation solely in her 

official capacity as the Executive Office!' of the Board of Registered Nursing, Department of 

ConBumer Affairs. 

· 

· 21 

22 

23 2, On or ab<?ut August 31, 1985, tho Board of Registered Nu1·sing issued Registered 

Nt1rse License Number 390386 to Karen Margaret Sctterfield aka Ka1•e11 Margl\l'et McKeown 

(Respondent), The Registered Nurse License wllI expire on Ap1·il 30; 2017, unless renewed. 

24 

25 

26 111. 

27 Ill 

28 Ill 

1 
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J JURISDICTION 

2 3. This Acci1sation is brought before the Born:d·ofRegistered Nursing (Board), 

Department of Consumer Afralrn, undei· the a~thorlty o:f the full owing laws, All section 

i•eferences are to the BL1siness mid Professions Code unless otherwise indicated, 

3 · 

4 

S §TATDTO.RY PROVISION§ 

6 4. Section 2750 of the Business and Pl'Ofessions Code (Code) provides, in pe11:inent pru'l, 

that the Born:d may discipline any licen~ee, including a licensee holding a temporary or an inactive 

license, for any reason pmv(ded in A1tiole 3 (oommeno:ing with: section 2750) of the Nursing 

Prnctice Act. 

7 

8 

9 

l O 5, Section 2764 of the Code. provides, in p·ertlnent part, that th~ expiration of a license 

shall not deprive the Boru·d of jurisdiction to proceed with a disciplinary proceeding against the 

Hc<;>nsee or to render a decision imposing discipli11e on the license. Under section 2811 (b) of the 

Code, the Board may renew an expired license at any time within eight years a&r the expiration. 

11 

12 

13 

14 6. Section 2761 of the Code states: 

15 "The born:d may take discipli11ary action againsta certified or licensed nurse or deny· an 

application for a ce1·ti:ficato or licexis!'J for any of the foll.owing: 16 

J.7 "(a) Unprofessional conduct, which includes, but is not limited to, the following: 

18 "(1) Incompetence, or gmss negligence In carrying out usual co1tlfiod or licensed nursing 

fonctions. 19 

20 

21 "(d) Violating or attempting to violate, directly 01· indirectly, or assisting in or abetting the 

violating of, or conspiring to violate any provision or term of this chapter .[the NUJ'sing Practice 

Act] or i·egulations ac\opted pursuant to it, 

22 

23 

24 7. Se()tion 2762 of the Code states: 

25 "In additio~ to other acts constltti(ing unprofeaaional condi.wt within the meaning of this 

chapter [the Nursing Practice Acfj, it is unprofessional conduct for a perso11 lioe11se<;l i.111der this 

chapter to du any of the following: 

26 

27 

28 

2 
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"(b) Use any contl'olled substance as defined Jn Division 10 (commencing with Section 

11000) of the Health and Safely Code, Ol' any dange!'ous drug or dangerous device as defined in 

Section 4022, 01• alcoholic bewl'ages, to an extent or in a m,mmer da11gerot1s or injurious to 

himself or herself, any othel' person, or ti10 public or to the extent that such t1se impairs his or Iie1· 

ability to condtict with safety to tlle pt1bllc the practice authorized by his or her license, 

2 

3 

4 

s· 
6 COST RECOVEJIY: 

7 8. Seotion 125.3 of the Code provides, in pertinent part, that the Board may request the 

administraiive law judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of1:he investigation and 

enforcement of the case, with foihn-e of the licentiate to comply subjecting the license to not.being 

renewed or reinstated, If a case.settles, recovery ofinvestigaticm·and enforcement costs may be 

included in a stipulated settlement. 

8 

9 

l 0 

11 . 

12 

13 REGULATIONS 

14 9, California Code of Regulation~, title 16, se.ction 1443, states: 

15 "As used in Section 2761 of the Code, 'incompetence' means the lack of possession of 01· tlle 

falh11·c to exercise that degi:ee of learning, skill, GEU'fl and experience ordinarily possessed and 

exercised by a competent 1·egistered nurse as. described in Section 1443.5." 

J..6 

17 

18 10, Callfom!aCode of Regulations, title 16, section 1443.5 states: 

19 "A regi.ster·ed nurse shall be co11sidered to b!:l competent when he/she consistently 

demonstrates the tJ.bllity to tra11sfor sckntific knowledge from social, biological and 1ihysicfil 

sciences ln applying the nursing process, as follows: 

20 

21 

22 "(1) Formtilates a nursing diagnosis through observation of the client's physical condition 

and behavior, and through interpretation of information obta.lned from tlle client and others, 

including the health tearn . 

23 

24 

. 25 "(2) Formulates a care plan, in collaboration with tlle clfont, which 011SU1'es that direct and 

indirect nursing care sel'vices provide for the client's safety, comfort, hygiene, ooct p1·otootio11, and 

:for dlsea.~e prevention and 1·estorative measures. 

26 
' ' 

27 

28 
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"(3) Performs skills essential to 'the ldnd of nm·sing action to be taken, explains the health 

treatment to the client and family and teaches the client and· family how to care for the client's 

heal th needs. 

2 

3 

4 "(4) Delegates tasks to subordinates based on the legal scopes of practice of the 

subordinates and on the pre)laration and capability needed In 111e tasks to be delegated, and 

effectively ai1pervises 1rnrsing care being given by subordinates, 

5 

6 

7 · "(5) Evaluates the effectiveness of the care plan through observation of 1he client's physical 

condition and behavior, signs and symptoms of illness, and reactions to treatment and through 

communication with the client ancl health team members, and modifies tho plan as neecled. 

8. 

9. 

Io "(6) Acts as the client's advocate; as circwnstances reqi,lire, by initiating action to impl'Ove 

health care or to change·decisions . or activities which are against the interests or wishes of the 
. 

client, and by giving the client the opporlunity to mal(e informed decisions about health care 

before· it is provided." 

11 

12 

13 

14 FIRST CAUSE FOR DlSCIPLINE 

15 · (Incompetence) 

16 11. Respondent is subject to dlsciplinarY. action i,1nde1· seotion 2761 subdivision (a) (1) . ' 

and California Code of Regulations, title 16, sections 1443 and 144~.5 in that she was 

incompetent while on. duty as a staffRcglstercd Nurse (RN) at Los Robles Medical Center (L'RMC), 

Critical Care Unit. Specifically, Respondent was dctem1lned to be unde1· the influence of alcohol 

during an assigned RN shlft. The circumstances are as follows: . 

17 

18 

19 

20 

21 12. On July f2, 2012, Respondent telephoned LRMC's management prior to her 

scheduled Jilly 13., 2012 moming shift and requested that she he abs.ent from her shift hecm\Se she 

W<1$ allegedly experiencing diarrhea. Respondent's request was denied by LRMC's management 

tis a result ofrequirec\ staffing needs :for that shift. 

22 

23 

24 

25 13. When Respondent reported to work on July 13, 2012, she was observed by :itaff 

exhibiting th0 following mannerisms and symptoms: (a) Nausea, (b) Vomiting, (c) Blank stares, 

(d) Cold and sweaty palms, (e) Shaky hands, (f) Excessive sweating, unc\ (g) Diz.ziness. 

26 

27 

28 14. As a result of the aforementioned observations and per LRMC's drug and alcohol 

4 
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pollcy, Respondent was ordered to submit to a drug rn::td alcohol blood screening test that revealed 

blood alcohol level of 0.128. 2 

3 IS. Respondent was intel'Vlewed by LRMC's mrn::tage111ent and admitted to having 

consmned wine prior to her shift. 4 

5 16, LRMC's Ad111Inistratio11 tem)h1ated Respondent's staffemployment for 

unprofossional conduct and reported her on-duty impairment to the Board. Previously, 

Resj1ondent had received verbal coaching from LRMC mrn::tagement for liOn-oompliance with the 

Center's Attendl\llce and Absenteeism Policy. Respondent had (14) documented absences from 

her sohed~iled work shift.~ during the period beginning on June J.O, 2011 a11d ending on May 11, 

2012. 

6 

7 

8 

9 

10 

l J SECOND CAIJSE .. FOR DISCIPLINE 

12 (Unprofessional Condi1ct) 

13 17. Respondent is s11bject to disciplinary action under Code section 2'/61 subdivision (a) 

and Califomia Code of Regul21tions, title 16, sections 1443 and 1443.S in .that Respondent 

exhibited unprofessional conduct while· on duty as a staff Registered Nut~e at Los Robles Medical 

Centet', Ct•itlcal Cure Unit, in that Respondent was deternllned to be under tho influence of alcohol 

during an assigned RN shift. 

1.4 

15 

16 

17 

18 P,RAYER 

19 WHEREFORE, Co111plaina11t i·eqnests that a hearing be held: on the ·matters herein alleged, 

and that following the homing, the Board of Rogisterod Ntll'sing issue a decision: 20 

21 I. · Revoking or suspending Registered Nurse License Number .390386, issued to Karen 

Margaret Setterfield alca Karen M.argm:et McKeown; 22 

23 . 2. Ordering Karen M.nrgmet Setterfield aka Karen Margaret M.cKeown to pay the Boal'd 

of Registered Nursing the reasonable costs of the investigation and enforcement 1ifthis case, 

pursuant to Business and Professions Code section 125.3; 

24 

25 

26 Ill 

27 /// 

28 /// 
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. ' . 

2 

3 

4 

5 

6 

7 

8 

9 

JO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

·22 

23 

24 

25 

26 

27 

28 

3, Taking such other ~md further action as deemed necessai·y and proper, 

y::J_ ,.l,~e.; \.. ' ~ dt:;,,e., 
~R BAILEY, M.ED., RN 
Bxeolltlve Officer 
Boat'<! ofReglswred Nursing 
Department of Consumer Affail's 
State ofCalifomia 
Complainant 
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Declaration of Socorro Tongco 
(in Support of Notice of Provider Suspension)

I, Socorro Tongco, hereby declare and state as follows:

1. I make this declaration of my own personal knowledge and if called to testify, I could and 
would testify competently to the matters stated herein.

2. I am employed by the State of California, Department of Industrial Relations 
(“Department”), Office of the Director, as a Special Investigator. I have been an investigator 
with the Department since 2006. I make this Declaration in support of the “Notice of Provider 
Suspension - Workers’ Compensation” issued by the Acting Administrative Director of the 
Division of Workers’ Compensation, attached herein.

3. As part of my duties as a Special Investigator, I have access to investigative tools and 
internet-based information databases such as Thomson Reuters Clear, and LexisNexis Accurint. 
These database resources provide access to public and non-public records that we use as 
necessary, for purposes of our legal work and representation of the Department in workers’ 
compensation cases and in other litigation, to locate individuals, uncover assets, and verify 
identities.

4. On or about June 5, 2018, I noted the address of record for Karen Margaret Setterfield 
with the State of California, Department of Consumer Affairs, Board of Registered Nursing as: 
5675 Thille Street #18, Ventura, CA 93003.

5. On or about June 29, 2018, I ran a search on Ms. Setterfield in the Lexis Nexis Accurint 
database. The searches provided the following information: Karen Margaret Setterfield aka 
Karen McKeown is associated with an address in Ventura, CA (I will not state the address so as 
to not reveal Ms. Setterfield’s home address).

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct. Executed this 29th day of June, 2018, in Oakland, California.

Socorro Tongco



CERTIFICATE OF SERVICE BY MAIL 
(C.C.P. section 1013(a), 2015.5)

I am over the age of 18 years and not a party to the entitled action. My business address is 
1515 Clay Street, 18th Floor, Oakland, California 94612.

I served the following document(s):

• Notice of Provider Suspension - Workers’ Compensation
• Stipulated Surrender of License and Order (Decision and Order) - In the Matter of the 

Stipulated Surrender of License and Order Against Karen Margaret Setterfield, a.k.a. Karen 
Margaret McKeown (Case No. 2016-953) Before the Board of Registered Nursing, 
California Department of Consumer Affairs, with accompanying: Stipulated Surrender of 
License and Order, dated July 27, 2017

• Decision and Order - In the Matter of the Accusation Against Karen Margaret Setterfield, 
a.k.a. Karen Margaret McKeown (Case No. 2016-953), dated June 20, 2017, with 
accompanying Stipulated Settlement and Disciplinary Order, dated January 27, 2017; and 
Accusation, dated March 28, 2016

• Declaration of Socorro Tongco in Support of Notice of Provider Suspension

on the following person(s) at the following address(es):

Karen Margaret Setterfield
5675 Thille Street, #18
Ventura, CA 93003

Karen Margaret Setterfield 
931 Brockton Lane 
Ventura, CA 93001

The document(s) was/were served by the following means:

[X] (BY U.S, CERTIFIED MAIL) I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) at the address(es) listed above and:

[X] Placed the envelope or package for collection and mailing, following our ordinary business 
practices. I am readily familiar with the firm’s practice for collection and processing correspondence 
for mailing. Under that practice, on the same day that correspondence is placed for collection and 
mailing, it is deposited in the ordinary course of business with the U.S. Postal Service, in a sealed 
envelope or package with the postage fully prepaid.

I declare under penalty of perjury under the laws of State of California that the above is true 
and correct.

Executed on July 20, 2018, at Oakland, California.

CATHY FUJITA-LAM
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