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STATE OF CALIFORNIA EpmunD G. BROwN IR., Governor

DEPARTMENT OF INDUSTRIAL RELATIONS
DIVISION OF WORKERS’ COMPENSATION
LEGAL UNIT

1515 Clay Street, Suite 1700

Oakland, California 94612

Tel (510)286-7100 Fax (310) 286-0687

July 20, 2018
Karen Margaret Setterfield

5675 Thille Street, #18
Ventura, CA 93003

NOTICE OF PROVIDER SUSPENSION - WORKERS’ COMPENSATION

Dear Ms. Setterfield:

The Administrative Director of the Division of Workers™ Compensation (DWC) is required by Labor
Code section 139.21(a)(1)(C) to suspend you from participation in the California workers’
compensation system because your license, certification, or approval to provide health care services
has been surrendered or revoked. Enclosed are copies of the documents relied upon by the
Administrative Director as the basis for taking this action.

Your suspension will start 30 calendar days after the date of mailing of this notice, unless you submit
a written request for a hearing, which will stay the suspension pending the outcome of the hearing.
Your request must be made within 10 calendar days of the date of mailing of this notice. If you do
not request a hearing within the 10-day time limit. you will be suspended from participation in the
California workers’ compensation system pursuant to California Code of Regulations, title 8. section

9788.2(b).

Your request for a hearing must contain:

e Your current mailing address;

e The legal and factual reasons as to why you do not believe Labor Code section 139.21(a)(1)
is applicable to you; and

e Your original signature or the original signature of your legal representative.

The scope of the hearing is limited to whether or not Labor Code section 139.21(a)(1) is applicable
to you. The Administrative Director is required to suspend you unless you provide proof in the
hearing that Labor Code section 139.21(a)(1) does not apply.

Your original request for a hearing and one copy of the request must be filed with the Administrative

Director. Additionally, you must also serve one copy of the request for a hearing on the DWC Legal
Unit. The addresses for the Administrative Director and the Legal Unit are:




Karen Margaret Setterfield
July 20, 2018

Hearing Request

Administrative Director

Division of Workers™ Compensation
1515 Clay Street, Suite 1800
Oakland, California 94612

and

Hearing Request

Department of Industrial Relations
Officer of the Director

Anti-Fraud Unit

1515 Clay Street, Suite 1700
Oakland, CA 94612

The original and all copies of the request for hearing must have a proof of service attached. A
sample proof of service, containing all necessary elements, can be found on the DWC website at
https://www.dir.ca.gov/dwe/forms.html, under the category “Court Forms,” and then “Proof of
Service.” The Administrative Director is required to hold your hearing within 30 days of the receipt
of your written request. The hearing will be conducted by a hearing officer appointed by the
Administrative Director. You will be notified shortly after the receipt of your request of the date and
time of the hearing.

For more information about the suspension procedure, please refer to Provider Suspension
Regulations, California Code of Regulations, title 8, sections 9788.1 - 9788.4, which can be found
on the DWC website at http://www.dir.ca.gov/dwce/DWCPropRegs/Provider-Suspension-
Procedure/Clean-Version/Text-ot-Regulations.pdf.

Sincer

Geofge Parisotto
Administrative Director
ivision of Workers”™ Compensation

Encls:

-Stipulated Surrender of License and Order (Decision and Order) — In the Matter of the Stipulated Surrender
of License and Order Against Karen Margaret Setterfield, a.k.a. Karen Margaret McKeown (Case No. 2016-
953) Before the Board of Registered Nursing, California Department of Consumer Affairs, with
accompanying: Stipulated Surrender of License and Order, dated July 27, 2017

-Decision and Order - Inn the Matter of the Accusation Against Karen Margaret Setterfield, a.k.a. Karen
Margaret McKeown (Case No. 2016-953). dated June 20, 2017, with accompanying Stipulated Settlement
and Disciplinary Order, dated January 27, 2017; and Accusation, dated March 28, 2016

-Declaration of Socorro Tongco in Support of Notice of Provider Suspension

-Proof of Service
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BEFORE THE
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Stipulated Surrender of License
and Order Against: Case No. 2016-953

OAH No. 2016061012
- KAREN MARGARET SETTERFIELD
AKA KAREN MARGARET MCKEOWN STIPULATED SURRENDER

5675 Thille St. #18 OF LICENSE AND ORDER
Ventura, CA 93003

Registered Nurse License No. 390386

Respondent

DECISION AND ORDER

The attached Stipulated Swrrender of License and Order is hereby adopted by the Board

of Registered Nursing, Department of Consumer Affairs, as its Decision in this mafter.

IT IS SO ORDERED July 27, 2017.

This Decision shall become effective on July 27, 2017.

gLl
Joseph L. Mefris, PhD, MSNZ RN, Excoutive Officer
FOR THE BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFATRS
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BEFORE THE
BOARD OF REGISTERED NURSING
 DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
- In the Matter of the Stipulated Surrender of Case No. 2016-953
License and Order Against: - OAH No. 2016061012
KAREN MARGARET SETTERFIELD STIPULATED SURRENDER OF

AKA KAREN MARGARET MCKEOWN LICENSE AND ORDER
5675 Thille St. #18 '
Ventura, CA 93003

Regisfered Nurse License No. 390386

Respondent.

ITIS HEREBY STIPULATED AND AGREED by and between the parties that

the following matters are true:
PARTIES

1. Joseph L. Morris PhD, MSN, RN (Complainant) is the Executive Ofﬁcer

of the Board of Registeréd Nursing, who brought this action solely in his official capacity,
| 2. Karen Margaret Setterfield, a.k.a. Karen Margaret McKeown

(Respondent), is representing herself in this proceeding and has chosen not to exercise her right
to be represented by counsel. |

3. On or about August 31,1985, the Board of Registered Nursing issued
Registered Nurse License No. 390386 to Karen Maxgaret Setterfield, a.k.a. Karen Margaret
McKeown (Respondent). The Registered Nurse License No. 390386 will expire on April 30,
2019, unless renewed.

JURISDICTION

4, On June 20, 2017, the Board of Registered Nursing adopted Stipulated
Settlement and Disciplinary Order No. 2016-953, OAH No. 201 6061012, which became
effective on July 20, 2{)17.7 The Stipulated Settlement and Disciplinary Order requires, inter alia,
the respondent to serve a 3-year probation term that includes Probation Conditions # 1-19, The

Stipulated Seftlement and Disciplinary Order is attached as exhibit A and incotporated herein by
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reference,
5. At all times after the effective date of Respondent’s probation, Condition
13 states,

“License Surrender. During Respondent’s term of probation, if she
ceases practicing due to retirement, health reasons or is otherwise unable to satisfy
the conditions of probation, Res_pondent may surrender her license to the Board.
The Board reserves the right to evaluate Respondent’s request and to exercise its
discretion Whether to grant the request, ot to taite any other action deemed
approptiate and reasonable under the circumstances, without further hearing.
Upon formal acceptance of the fendered license and wall cerfificate, Respondent
will no longer be subject to the conditions of probation.

Surrender of Respondent’s license shall be considered a disciplinary action
and shall become a part of Respendent’s license history with the Board. A
registered nurse whose license has been surrendered may petition the Board for
reinstatement no sooner than the following minimum petiods from the effective
date of the disciplinary decision:

(1)  Two years for reinstatement of a license that was surrendered for any
reason other than a mental or physical illness; or
) One year for a license surrendered for a mental or physical illness,”

ADVISEMENT AND WAIVERS

5. Respondent has carefully read and understands Stipulated Settlement
and Disciplinary Order No. 2016-953, OAH No. 2016061012. Respondent has carefully
readl, and understands the effects of this Stipulated Surrender of License and Order and
understands that this Stipulated Surrender, if accepted by the Board, is considered as formal
discipline of her license. | _ |

7. Respondent understands that by signing this stipulation she enables

the Board to accept the surrender of her Registered Nurse License without further process.
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CONTINGENCY

' 8. This stipulation shall be subject to approval by the Board of Registered
Nursing. The Respondent understands and agrees that by signing this Stipulated Surrender of
License and Order, she may not withdraw her agreement or seek to reseind the stipulation prior
to the date it becomes effective. If the Board declines to accept this stipulation as its Decision
and Order, the Stiﬁulated Surrender of License and Order shall be of no fotce or effect, except
for this paragraph, it shall be inadmissible in any legal action between the parties, and the Board
shall not be disqualified from further action by having considered this matter.

9. This Stipulated Surrender of License and Order is illltended by the parties to be
an integrated writing representing the complete, final, and exclusive embodiment of their
agreement. It supersedes any and all prior or contemporaneous agreements, understandings,

discussions, negotiations, and commitments (written or oral). This Stipulated Swrrender of

License and Order may not be altered, amended, modified, supplemented, or otherwise changed -

except by a writing executed by an authorized representative of each of the parties.

10. ‘The parties understand and agree that facsimile copies of this Stipulated
Surrender of License and Order, including facsimile signatures thereto, shall have the same
force and effect as the ori ginals,

11, In consideration of the foregoing stipulations, the parties agllee that the
Board may, without further notice or formal proceeding, issue and enter the following Order:

ORDER

IT IS HEREBY ORDERED that Registered Nurse License No. 390386, issued to
Respondent Karen Margaret Setterfield, ak.a. Karen Margaret McKeown is surrendered and |
the surrender is accepted by the Board of Registered Nursing,

L The surrender of Respondent's Registered Nurse License and the

acceptance of the surrendered license by the Board shall constifute the imposition of discipline
against Responcleﬁt. This stipulation constituies a record of the discipline and shall become a

part of Respondent's license history with the Board,
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2. Respondent shall lose all rights and privileges as a Registered Nut'se in
California as of the effective date of the Board's Decision and Order.

3. Respondent shall cause to be delivered to the Board both her pocket
license and wall certificate, if one was issued, on or befdre the effective date of the Decision
ang Order. |

4, Respondent fully understands and agrees that if she ever files an
application for licensure or a petition for reinsfatement in the State of Califomnia, the Board shall
tréat it as a petition for reinstatement. Respondent must comply with all the laws, regulations
and procedures for reinstatement of a revoked or smrendered license in effect at the time the
petition is filed, and all of the charges and allegations contained in Accusation No, 2616-953
shall be deemed to be frue, correct and admitted by Respondent-when the Board determines
whether to grant or deny the petition. '

5. Upon reinstatement of the license by the Board, Respondent shall pay to
the Board costs associated with its Vinvestigation and enforcement pﬁrsuant to Business and
Professions Code section 125.3 in the amount of $11,529.00 which is the amount currently
owed pursuant to Stipﬁlated Settlement and Disciplinary Order No. 2016-953, OAH No.
2016061012 (Exhibit A). If the reinstatement of Respondent’s license is granted, Respondent
shall be permitted to pay these costs in a payment plan approved by the Board.

6. Respondent shall not apply for licensure or petition for reinstatement
for one (1) year from the effective date -Of the Board of Registered Nursing's Decision and

Order.
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1 have carefully read the Stipulated Sutrender of Licépse and Order. Tunderstand
the stipulation and the effeﬁt it will have on my Registerec_i Nurse License. Ienter fnto this
Stipulated Sutrender of License and Ordar voluntarily, knowingly, and intelligently, and agres to
be bound bﬁr the Decision and Order of the Board of Registered Niu'sing.

DATED: 7] ( i

e

Karen Mmgm el Heiteat |
a.k.a Karen Margawf McKeown

Respondent _

ENDRORSEMENT :
~The foregcing'StipuIated Surrender of License and Order is hereby respectfully
accepted by Joseph L. Moriis PhD, MSN, RN. (Complainant) ag the Bxecutive Of:ﬁcai‘ for the
Board of Registered Nursing, '

DATED: __ 7227117

W”/%

Joseph L, Morris PhD, MSN, RN
Eyeentive Officer
BOARD OF Rh{}ISTBRED NURSING




Exhibit A

Stipulated Settlement and Disciplinary Order No, 2016-953, OAH No. 2016061012




BEFORE THE
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against:
Case No. 2016-953
KAREN MARGARET SETTERFIELD OAH No. 2016061012
AKA KAREN MARGARET MCKEOWN
5675 Thille St. #18

Ventura, CA 93003

"~ Registered Nurse License No. 390386

Respondent

DECISION\AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the Board

 of Registered Nursing, Depattment of Consumer Affairs, as its Decision in this matier.

This Decision shaﬂ become effective on July 20, 2017,

IT 1S SO ORDERED June 20, 2017.

?Z;M&)}W@u G Sty B

Michael D.'VJackson, President
Board of Registered Nursing
Department of Consumer Affairs
State of California
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XAVIER BECERRA
Attorney General of California
MaARC D, GREENBAUM

Supervising Deputy Attorney General
MICHAEL A. CACCIOTTI
Deputy Attorney General
State Bar No, 129533 '
300 So. Spring Sireet, Svife 1702
Los Angeles, CA 90013
Telephone: (213) 897-2932
Facsimile; (213) 897-2804,
Atiorneys for Complatnant
: BREFORT THE
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER ATTAIRS
STATE OF CALITORNIA
In the Maiter of the Accusation Against: Caso No, 2016-953

KAREN MARGARET SETTERFIELD aka | OAH No, 2016061012,
KAREN MARGARET MCKEOWN

931 Brockton Lane STIPULATED SETTLEMENT AN
Ventura, CA 93001 DISCIPLINARY ORDER - -

Registered Nurso Liconse No, 390386

Respondent,

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-
entitled ;:;roeeedizlgs that the following matters are true:

| PARTIES

1. Louise R, Bailey, M.Ed., RN {Complainant) was the Executive Officer of the Board
of Registered Nursing (Board), She brought this action solely in her official capacity, Joseph
Morris, PhIY, MSN, RN is cutrently the Executive Officer of the Board and is represented in this |
matter by Xevier Becerra, Attnmey Genetal of the State of California, by Michael A. Cacclott,
Deputy Attorney General,

2. Respondent Karen Margaret Setterfield aka Karen Margaret McKeown (Respondent)
is represented in this proceeding by atiorney Blizabeth Brady, whose address is: Law Office of
Elizabeth M, Brady 8880 Rio San Diego Drive, Suite 800 San Diego, CA 92108-1642.

3 .' On or about August 31, 1985, the Board issued Repistered Nurse License No, 390386
to Respondent, The Registered Nurse Liﬁeni;e will expire on April 30, 2017, unless renewed,

1

STIPULATED SETTLEMENT (2016-953)
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JURISDICTION

4. Accusation No, 2016-953 was filed before the Board, and is currently pending against
Respondent, The Accusation and sl other statutorily required documents were ptoperly served
on Respondent on March 28, 2016, Respondent timely filed her'l‘{otice of Defense contesting the

Agccusation,

5. Acopy of Accusation No, 2016-953 s attached ag exhibit A and incorporated herein

by reference.

ADVISEMENT AND WAIVERS

6. Respondent has carefully read, fully discussed with counsel, and understands the
charges and allegations in Accusation No, 2016-953, Respondent has also carefui.l:y read, fully
discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinaty
Order, _

7. Respondent is fully aware of her legal rights in this matter, Including the right to a
hearing on the charges and allegations in the Accusation; the right v confront and cross-examine
the witnesses against her; the right to present evidence and to testify on her own behalf; the right
to the issuance of subpoeﬁas to compel the attendance of witnesses and the pr.oclucti(;n of
documents; the right to reconsideration and court review of an adverse decision; and all other
rights accorded by the California Administrative Procedure Act and other applioablé laws,

8. Respondent voluntarily, knowingly, and intelligently wai_ves and pives up each and
every right get forth above,

CULPABILITY

9. Respondent undersiands and agroes that the charges and allegations in Accusation
No. 2016-953, i proven at a hearing, constitute canse for imposing discipline upon her Registeretd
Nurse License,

10, For the purpose of resolving the Accusation without the expense and uncertainty of
further proceedings, Respondent agrees that, af a hearing, Complainant could establish a factual
basis for the charges in the Acevsation, and that Respondent hereby gives up her right to contest

those charges,

STIPULATED SETTLEMENT (2016-953)




11, Respondent agrecs that her Reglstered Nurge License is subj e:ct to diseipline and she
agrees to be bound by the Boatd's probationary ferms as set forth in.the Disciplinary O.rder;' below,
' | RESERYATION
12, The admissions maﬁe by Respondent herein ave only for the purposes of this
proceedling, or any ather proceedings in which the Board or other professional licensing agency is
involved, and shall not be admissible in any other etiminal ot clvil proceeding.

CONTINGENCY

13, This stipulation shall be subject to approval by the Board. Respondent understands
and agrees that counsel for Complainant and the staff of the Board inay communicate directly
with the Boagd regarding this stipulation and setflement, without notice to or participation by
Respoﬁdent or her counsel, By signing the stipulation, Réspondent understands and agrees that
she miay not withdraw her agreement of seck fo 1'eso'i'nd the stipulation prior to the time the Board
considers and acts upon it. If the Board fails {o adopt this stipulation as its Decision and Order,
the Stipulated Settlement and Disciplinary Order shall be of no force or effect, except for this
paragraph, it shall be inadmissible in any legal action between the parties, and the Board shall not
be disqualified from further action by having considered this matter, ‘ |

14, The parties understand and agres that Portable Document Format (PDF) and facsimile
copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile
signatures thereto, shall have the same force and effect as the originals,

15, This Stipulaled Settlement and Disciplinary Order is intended by the parties to be an
intograted writing representing the complete, final, and exclusive embodiment of their agreamclll;.
It suporsedes any and all prior or contemporaneous agresments, understandings, discussions,
negotiations, and commitments (written or oral), This Stipu]a,ted Seltlement and Disciplinary
Order may not be aifered, amended, modified, supplemernted, or otherwise changed excent by a
writing exceuted by an authotized sepresentative of each of the parties.

16, In consideration of the foregoing admissions and stipulations, the parties agree that
the Board may, without futther notice or formal proceeding, issue and enter the following

Disclplinary Order:

STIPULATED SETTLEMENT (2016-253)
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-applicable to Respondent’s registered mirse license,

45 days ofthe elfective date of the decision, unless previously submitted as part of the licensure

DISCIPLINARY ORDEIR
IT IS HEREBY ORDFERED that Registered Nurse License No, RN 390386 issued to

Respondent Karen Margaret Setterfield is revoked, However, the revocation is stayed and
Respondent is placed-on probation for three (3) years on the following conditions,
I'T IS FURTHER ORDERED that any new certification(s) issued while Respondent

remains on probation shall also be placed on probation subject to the same torms and conditions

Severability Clause, Each condition of probation contained herein is u separate and
distinet cotidition, If any condiﬁon of this Order, or any application thereof, 15 Jeclared
unen:force_able in whole, in part, or to any extent, the remainder of this Order, and sll other
applicationg thereof, shall not be affectod, Each.condition of this Order shall separately be valid
and enforceable to the fullest extent permiited by law.

1, Obey All Laws. Respondent shall obey all federal, state and local laws, A full and
detailed account of any and all violations of law shall be repol'f;ed by Respondent {o the Board in
writing Within sevenly-two (72) hours of oceurrence, To permit monitoring of compliance with

this condition, Respondent shall submit completed fingerprint forms and fingerprint fees within

application process, _

Criminal Court Orders: If Regpondent is under criminal court ordets, including
probaticn ot parole, and the order is vielated, this shall be deemed 4 violation of these probation
conditions, and may result in the filing of an accusation and/or pelition to revoke pl‘oba’.aion.

2, Comply with the Board’s Probation Program. Respondent shall fully comply with
the conciitions of the Probation Program established by the Board, and, cooperaie with
'represet}taﬁves of the Board in its monitoring and investigation of the Respondent’s compliance
with the Board’s Probation Program, Respondent shall inform the Board in writing within no
more than 15 days of any address change and shall at all tiines maintain an aciive, current license
statug with the Bo'a,rd, including during any period of sxlspensi611,_

Upon suecessful completion of probation, Respondent’s license shall be fully restored.

4

STIPULATED SETTLEMENT (2016-953)




o = SN Uit B L N2

10
11
12
13
14
i5
16

17

18
19
20
21
22
23

24
25
26

27

28

returning to practice in this state,

3, Report in Person, Respondent, during the period of probafion, shall appear in
person at interviews/meetings as directed by the Board or its designated representatives, |

4, - Residency, Practice, or Licensure Outside of State, Periods of residency or
practice as a registered nurse outside of California shall not apply toward a reduction of this
probation time period. Respondent’s probatioﬂ is tolled, if and when she resides outside of
Californin. Respondent must provide written notice to ’c-he Board within 15 days of any change of

residency or practice outside the state, and within 30 days prior to re-esiablishing residency or

Respondent shall provide a list of all states and territories where she has ever been licensed
as f registered nurse, vocational nurse, or practical nurse. Respoﬂdept shall further provide
information regarding the status of each license and any ch aﬁges in such Hoense status during the
ferm of probation, Resporidam: shall inform the Boaxd if she applies for or obtains a new nursing
license during the terim of probation,

5. Submit Writfen Reports, Respondent, during the period of probation, shall submit
or cause (0 be suhmitteﬁ such written reports/declarations and verification of actions under
penalty of perjury, &3 required by the Board. These reports/declarations shall contain statements
relative to Respondent’s coxﬁpliance with all the conditions of the Board’s Probation Progam.
Respondent ghall immediately execute all release of information forms as may be required by the
Board or its representalives. |

Respondent shall provide a copy of this Decision to the nursing regulatory agency in every
state and territory in which she has a registered nurse license,

6,  Function as a Registered Nurse, Rospondent, during the period of probation, shall
engage in the practice of registered nur_'sing in Califorvia for a minimum of 24 houts per week for
6 congecutive months or as determined by the Board,

For purposes of compliance with the section, “engage in. the practice of registered nmursing”
may include, when approved by the Board, volunteer work as a registered nurse, or work in any
non-direct patient care position that requires licensure as & registered nurse,

The Board may require that advanced practice nurses engage in advanced practice nursing.

5

STIPULATED SETTLEMENT (20]16-833)
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supervisors prior fo commencement of any nursing or other health vare related employment,

“ghall notity the Board in writing within seventy-two (72) hours after she is terminated or

for & minimum of 24 hours per week for ¢ consecutive monthis or as determined by the Board.

If Respondent has not complied with this condition during the probationary term, and
Respondent has presented sufficient dosumentation of her good faith efforts to comply with this
coadilion, and if no other conditions have been violated, the Boaxd, in ils diéofetion, may grant an
extension of Respondent’s pi-'obétion period up to one year without further hearing in orci.er to
comply with this condition, During the one year extension, all original conditions of probation
shall apply. _

- 7. Em.ployment Approval and Reporting Requirements. Respondent shall obtain
prior approvs;l from the Board before commencing or continuing any employment, paid or
voluntary, as a registered nurse, Respondent shall cause to be submitted to the Board all
performence evaluations and other employment related reports as a registered nutse upon request
of the Boaxd, -‘

Respondent shall provide a copy of this Decigsion to ber employer and immediate

In addition to the above, Respondent shall notify the Board in writing within seventy-two

(72) hours after she obtains any nursing or other health care relaied employment, Respondent

sepatated, regardiess of cause, from any nurding, or othet health care related em.ployrlncﬁt with a
full exptanation of the circumstances surrounding the fermination or separation,

8. Superviston, Respondeni shall obtaln prior approval from the Bogrd regarding
Respondent’s level of supervision and/or collaboration before cemmencing or continning any
employment as a registered nurse, or education and training that includes patient care,

Respondent shall practice only under the direct supervision of a registered nurse in good
stending (no ctu'l'eﬁt discipline) with the Board, unless altcrnative methods of supervision andfor
collaboration (e.g., with an advanced prastico nurse or physician) are approved,

Respondent’s level of supervision and/or collaboration may include, but is not limited to the

foltowing:
(@) Maximum ~ The individual providing supetvision and/or collaboration is present in

6

" STIPULATRED SETTLEMENT (2016-953)
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and/or collaboration as required by the Board during each work day, The individual providing

the patient care area or in any other work setiing at all times,

(b) Moderate - The individual providing supervision and/or collaboration is in the patient
care unit or in any other work setting at least half the hours Respondent works,

(¢) Minimum - The individual providing supervision and/or collaboration hag perst;nvto-
person communication with Respondent at least twiee during sach shiff worked.

(d) Home Health Care - If Respondent is approved to work in the home health cave
setling, the individual providing supervision and/or collaboration shall have person-to-parson
commusioation with Respondent as required by the Board each work day. Respondent shall

malniain felephone or other telecommunication contact with the individval providing supervision

supervigion and/or collaboration shall conduet, as required by the Board, periodic, on-site visits to
patients’ homes visited by Respondent with or without Respondent present,

9,  Ewmployment Limitations, Respondent shall 1161; work for a nurse’s regisity, in any
ptivate dufy position as a tegistered nurse, a temporary nurse placement agency, a traveling mumse,
or for an in-house nursing pool,

Respondent shall not wotk for a licensed home health agency as a visiting nurse unless the
registered nursing supervision and other protections for home visits have been approved by the
Board, Respondent shall pot work in eny other registered nursing occupation where home visits
are required,

Respondent shall not work. in any health care solting as a supervisor of registered nurses.
The Board may additionally restrict Respondent from supervising licensed vocational mrses
and/or unlicensed assistive personnel on a case-by-case basts.

Respondent shall not work as a faculty member tn an approved school of nursing or as an
inst’ructqr in a Board approved continuing education program,

Respondent shall work enly on a regularly assigned, identified and predetermined
workslte(s) and shell ot work in a float capacity.

If Respondent is working or intends o work in éxcess of 40 hours per week, the Board may

request documentation to determine whether there should be restrictions on the hours of work,

7

STIPULATED SETTLEMENT (2016-953)
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10, Complete a Nursing Course(s). Respondent, at her own expensé, shall enroll in
and successfully complete a course(s) relevant to the practice of registered nursing no later than
stx months prior to the end of her probationary term.

Respondent shall obtain prior approval from the Board before enrolling in the course(s),

Respondent shall subrit to the Board the original {rangeripts or cettificates of completion for the

above required course(s). The Board shall return the original documents to Respondent after
photocopying them for its récords,

11,  Cost Recovery, Respondent shall pay to the Board costs associated witl its
investigation and enforcement pursuant o j?:USillOSS and Professicns Code section 125,3 in the
amount of $11,529.00. Respondent shall be permitted to pay these costs in a payment plan
approved by the Board, with payments to be completed no later than three monthg prior fo the end
of the probation teim. ‘

If Respondent has ﬁot complied with this condition during the probationary term, and
Respondent has presented sufficient documentation of her good faith efforts to éom]gly with (his
condition, at1d il no other conditinns have been violated, the Board, in its diseretion, may grant an
extension of Respondent’s probation period up to one year without further hearing in order to
comply with this condition. During the one year extension, all original conditions of probation
will apply. ' |

12, Violation of Probation, I Respondent violates the conditions of her probation, the
Boaxd after giving Respondent notice and an opportunity to be heard, may set aside the stay order
and impose the stayed disoiplinc- (revocation/suspension) of Respondent’s license.

- If dhing tl_ls petiod of probation, an accﬁsation or petition to revolke probation has been
filed against Respondent’s license or the Attorney Gellei‘al’s‘ Office has been sequested to prepare
an accusation or petition to revoke probalion agﬁ.inst Respondent’s license, the probationary
period shall automatically be exfended and shall not expire until the ageusation or petition has
been actod upon by the Board.

13, License Surrender, Duting Respondent’s term of probation, if she ceases practicing

due to retitement, health reasons or is otherwise unable to satisfy the conditions of probation,

8
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Respondent may surrender her license to the Board, The Board reserves the right to evaluate
Respondent’s request and to exercise its discretion whether to grant the request, or fo take any -
other action deemed appropriate and reasonable under the circumnstances, without further hearing,
Upon formal aoceptance of the tendered license and wall certificate, Respondent will no longer be
subject to the conditions of probation.

Surrender of Respondent’s license shall be considered a disciplinary action end shail
become a part of Respondent’s leense history with the Board. ‘A registered nurse whose license
has heen surrendered may petition the Board for reinstatement no sooner than the folfﬁwiﬁg
minimum periods from the effective date of the diséiplinary decision:

(lj Two years for reinstatement of 4 license that was surrendered for any reason other
than a mental or physical illness; or

2) One year for a license surrendeted for a mental or physical illness,

14,  Physical Examiuﬁﬁon. Within 45 days of the effective date of this Decision,
Respondent, af her expense, shall have a licensed physiciem.; nurse practitioner, or physician
assistant, who is approved by the Board bEfOIIf'G the assessment ig performed, submit an
assossment of the Respondent’s physical condition and capability to perform the dutiss ofa -
registered narse, Such an assessment shall be submitted in & format acoeptable to the Board, If
medically determined, a recommended treatment program will be institwied and followed by the’
Responc.lc-mt with the physician, nurse practiﬁone.r,. ot physician assistant providing written veparts
to the Board on forms provided by the Board,

If Respondent is determined to be unable to-practice safely as a registered nurse, the
lioensed physician, nurse practitioner, or physician assistant making this determination shall _
immediately notify the Board and Respondent by telephone, and the Board shall request that the
Altorney General’s office prepare an accusation or pelition to revoke probation, Respondent shall
immediately cease practice and shall not resume practice uniil notified by the Board, During this
period of suspension, Respondent shall not engage in any practice for which a license issved by
the Board is required until the Board has notified Respondent that a medical determination
permits .Respondent to resuine practice. This period of suspension will not axﬁply to the reduction

9
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of this probationary time period,

If Respondent fails to have the above assessment submiited to the Board within the 45-day
requitement, Respondent shall immediately cease practice and shall not resume practice uniil
notified by the Board, This period of suspension will not apply to the reduction of this _
probationaty time period, The Board may waive or postpone this suspension only if significant,
documented evidence of mitigation is provided, Such evidence must eétabl_ish good faith efforts
by Resporident to obtain the assessment, and a specific date for compliance must be provided,
Ounly one such waiver or extension may be permitted. | |

15, Participate in Treatment/Rehabilitation Program for Chemical Dependence,
Respondent, at her expense, shall successfully complete during the probationary period or shall
have successfully completed prior to commencement of probation a Board-apptoved
treatment/rehabilitation program of at least six months duration, As required, reports shall be
gubmitted by the program on forms provided by the Board. If Respondent has not completed a
Board-approved treatment/rehabilitaﬁan prograin prior to commencement of probation,
Respondent, within 45 days from the offective date of the decision, shall be enrolled in a program,
If & program is not successfully completed within the first nine months of probation, the Board
shall congider Respondent in violation of probation,

Based on Boatd recommendation, each week Respondent shall be required to attend at least
one, but no more than five 12-step recovery meetings or equivalent (e.g., Natcotics Anonymous,
Alcoholics Anonymous, efe.) and a nurse support group as approved and directed by the Board.
If a nurse support group is not available, an additional 12-step meeting or equivalent shall be
added, Respondent shall submit dated and signed documentation confirming such attendance to
the Board during the eniire iaeriod of probation, Respondent shall continue with the reodvery plan
recommended by the treatment/rehabilitation program or & leensed ﬂwn*tal health examiner
and/or other ongoing recovery groups, -

16.  Abstain from Use of Psyf'.lwtropic (Mood-Altering) ]jl‘llgs. Respondent shall
complt':tely abstain from the possession, ijection or consumption by any rouls of all controlled

substances and all psychotropie (mood altering) deugs, including alcohol, oxcept when the same

10
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.fér keoping the Board informed of Respondent’s current telephone nuniber at all times,

are ordered by & health care professional legelly authorized 1o do so as pait of documented

medical {reatment, Respotident shall have sent to the Board.,Ain writing and within fourieen (14)
days, by the prescribing health professional, a report ideniifying the medication, dosage, the date
the medication was prescribed, the Respondent’s prognosis, the date the medication will no
longer be required, and the efi‘;ect on the recovery plan, if appropriate,

Respondent shall identify for the Board a single physician, nursé practitioner or physician
assistant who shell be aware of Respondent’s history of substance abuse and will coordinate and
monitor any prescriptions for Respondent for dangerous drugs, controlled substances ot mood-
altering drugs, The cobrdinating physician, nurse practitioner, or physician assistant shall report
to the Board on a quarterly basis Respondent’s compliance with this condition. If any substances
considered addictive have been prescribed, the report shall identify a program for the time limited
use of ay such substances,

The Board may require the single coordinating pinysician, nurse practitioner, or physician
assistant to be & speciatist in addictive m(-_:dit::ine, or to consult with a specialist in addictive
medivine,

17, Submit to Tests and Samples, Respondent, at her expense, shall participate in o
rand om, biological fluid festing or a drug screening program which the Board approves, The

length of time and frequency will be subject to approval by the Board. Respondent is responsible

Respondent shall also ensure that messages may bo left at the telephone number when she is not
available and ensure that reports are submitted directly by the testing agency to the Board, as
ditected, Any confirmed positive finding shall be reported immgdiatély to the Board by the
program and Respondent shall be considered in violation of probation.

In addition, Respondent, at any time during the period of probation, shall fully cooperate
with the Board or any of lis representatives, and shall, when requested, submit to such tests and
samples as the Board or its representatives may require for the detectjon of aleohol, narcotics,
hypnotics, dangercus deugs, or other controlled substances,

If Respondent has a positive drug sereen for any substance not legally authorized and not

i1
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- the Board, The examining menial health practitioner will submit a written report of that

reported.'to the coordinating physician, nutse practitioner, ot physician assisl‘:ant, and the Board
files a petition to revoke probation or an accusation, the Board may suspend Respondent from
practice pending the final decislon on the petition to revoke probation or the accusation, '.I‘his
period of suspension will not apply to the reduction of this probationary time period,

. If Respondent fails to participate in & random, blological fluid testing or drug sereening
program within the specified time frame, Respondent shall imrnediatély cease bractice and shall
not resume practice until notified by the Board, After taking into account dooumented evidence
of mitigation, if the Board files a petition to revoke probation or an accusation, the Board may
suspefid Respondent from practice pending the final decision on the petition to revoke probation
ot the accusation. This period of suspension will not apply to the reduction of this probationary

time period,

18,  Wental Health Examination. Respondent shall, within 45 days of the effective date |

of this Decision, have a mental health examination including psychological testing as appropriate
to determine her capability to perform the duties of a registered nurse, The examination will be

performed by a psychiatrist, psychologist or other licensod menfa) health practitioner approved by

assessment and reconumendations to the Board, Al costs ate the responsibility of Respondent,
Recommendations for treatment, therapy or counseling made as a result of the mental health
examlination will be instituted and followed by Respondent.

It Respondent is determined to be unable fo practice safely as a registered nurse, the
licensed mental health care practitioner meking this determination shalll immediately notify the
Board and Respondent by telephone, and the Board shall tequest that the Aftorney General’s
office prepare an accusation oi' petition tc revoke probatio-n. Respondent shall immediately cease
pragtice and may not resutne practice uniill notified by the Board, During this period of
suspension, Respondent shall not engage in any practice for which a license issued by the Board
iy required, until the Board has notified Respondent that a meotal health determination permlts -
Respondent 1o resume practice. This peﬂcxd of sugpension will not apply to the reduction of this
probationary time period. ‘

12_
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 contained in the above Stipulated Selilement and Disciplinary Order, 1approve its form and

If Respondent fails to heve the above assessment submitted 1o the Board within the A5-day
requirement, Respondent shall immediately cease practico and shall not resume practics until
notified by the Board, This period of suspension \;vill not apply to the reduction of this
probationary time period. The Board may waive or postpone this suspension only if significant,
documented evidence of mitigation is provided. Such evidence must establish good faith efforts
by Respondent to obtain the assessment, and a specific date for complisnce must be provided,
Only one such waiver or extension may be permitted,

19.  Therapy or Counseling Program. . Respondent, at her exponse, shall perticipate in
an on-going counseling program umtil such time as the Board releases her from thig requirement
and only upon the recommendation of the counselor. Written progress reports feom the counseloy
will be required at various Intervals, |

ACCEPTANCE

[ have carefully read the ab ove; Stipulated Settlement and Disciplinary Order and have fully
discussed it with my attorney, Elizabeth Brady. I understand the stipulation and the effect it will
have on my Registered Nurse License. Tenter into this Stipulated Settlement and Disciplinary
Order voluniarily, knowingly, and intefligently, and agree fo be bound by the Deeigion and Order
of the Board, |

DATED; .
KAREN MARGARET SETTERFIELD aka KAREN
MARGARET MCKEOWN '
Respondent

L have read and fully discussed with Respondent the terms and conditions and other matters

content,
DATED: . .

BLIZABETH BRADY
Altorney for Respondent

i
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1 ' ENDORSEMENT
The foregoing Stipulated Settlement and Diseiplinary Order is hereby respecifully

submitfed for consideration by the Board of Registered Nursing,

Dated: / / 9 ?, / / ?Z. _ Respectfully submitted,

XAVIER BECERRA

Attorney General of California
MaRC D, GREENBAUM

Supervising Deputy Attorey General

8 %{;ﬁf{é W
9 : _ - MICHARL A ACCIO‘T’I‘I

Deputy Attorney General
10 Aitorneys for Complainant
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KAMALA I3, HARRIS

Attorney General of California

MARE D, GREENBAUM

Supervising Deputy Attorney General

MICHAEEL A, CACCIOTTI

Deputy Attotney General.

State Bar No: 129533

300 So. Spring Street, Sulte 1702
Los Angeles, CA 90013
Telephone: (213) 897-2932
Faosimile: (213) 897-2804

Attorngys for Complainant

BEFORE THE .
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMILR AFFAIRS,
STATE OF CALIFORNIA '

In the Matter of the Accusation Against; Cese No, 4.0 (- ?5 3

KAREN MARGARET SETTERFIEED alia [ ACCUSATION
KAREN MARGARET MCKEOWN
931 Brockton Lane
Ventura, CA 93001

Registered Nurso Licenso No, 300386

Respondént. -

Coflxlp!a,inant all'eges:
: " PARTIES
' 1. Louise R. Bailey, M.Ed, RN (Cofnplaiﬁant) brings this Accusation solely in her -
offtolal capacity as the Fix ecutive Officer of the Board of Registored Nursing, Department of

Consumer Affeirg,

2. Onorabout August 31, 1985, the Board of Registered Nutsing issued Registered
Nurge License Number 390386 to Karen Margaret Sotterfield aka Karen Margarot MoKeown -

(Respondent), The Registered Nurse Liconse will expire on April 30, 2017, unless renewed,
1 ’
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chapter [the Nursing Practice Act], it s unprofessional conduct for a person lieensed under this

JURISDICTION

3. This Accusation is brought bofore the Board-of Registered Nuwrsing (Board),
Department of Consumer Affairs, under the auth ority of the following laws, All sectlon
references are to the Business and Professions Code unless otherwise indicated,

STATUTORY PROVISIONS

4, Section 2750 of the Buginess and Professions Code (Code) provides, in pertinent part,
that the Board may discipline any loensgee, including & lcensee helding a temporary or an inactive
license, for any reason provided in Artiole 3 (commencing with section 2150) of the Nursing
Practice Act, ' . ) '

. 3. Section-2764 of the Code provides, in pertinent pert, that the expiration of 4 license
shall not deprive the Boatd of jurisdiction to p-roccéd with a disciplinary procseding against the
licensee or to render a decision Imposing discipline on the Heense., Under seotion 281 1(b) of the
Codo, the Board may renew an expired loense at any time within eight years aftor the expjration:

6. - Section 2761 of the Code states:

"T'he board r;my take diseipliﬁar‘;,r action against.a certified or licensed muse o deny an
application for a cettificate or lopnse for any of the following;

"(a) Unprofessional conduct, which includes, but is not limited to, the following:

*(1) Incompetence, ot gross negligence in carrying out 'usual GOl‘f.;lﬁ.éd or liconsed nursing

functions,

;‘(d} Violaﬁﬁg or attempting to vfd!ate, directly or indirectly, ot assisting in or abetting the
Violaﬁvng of, or conspiring to violate any provision or term of this chapter [the Nursing Practice
Act] or regnlations adopied pursuant to it,

7. Seoction 2762 of the Code states:

"In addition to other aots constifuling unprofessional conduct within the meaning of this

chapter to do any of the following;

2
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"(h) Use any controlled substancs as defined in Division 10 (commencing with Section
11000) of the Healih and Safety Codle, or any dangerous drug or dengerous device as defined in
Sectian 4022, or alcoholic beverages, to an exfent or in mannet dangerous or injurioué o .
himself or herself, any other person, or the public or to the extent that such vse impairs s or her
ability to conduet with safety to the public the practice authorized by his or her license,

COST RECOVERY

8.  Section 125.3 of the Code provides, in pertinent part, that the Board may request the
administrative law judge fo dirept g licentlate found to have commiited a violation or violatlons of
the licensing act to pay a sum not o _exc.;ccd the yeg3011able costs of the Investigation and

enforcement of the case, with failure of the licentiate to comply subjecting the license to not.being

- renowed or reinstated, If a case seitles, recovety of investigation and enforcement costs may be

included in a stipulated settiement.
REGULATIONS

9, California Cocie of Regulations, {itle iﬁ, section 1443, states: .

"As used in Section 2761 of the Cods, 'incompetence' means the lack of possession ofor the|
failure to exorclse that degree of learning, skill, care and expetience ordinarily possessed and
exarciséd bya compei»ent repistered nurse ag deseribed in Se;ction 1443.5."

10, California Code of Regﬁlations, title 16, section 1443.5 siates;

"A rogistered nurse shall be considered to be competent when he/she coilsistént'ly
demonstrates the ability fo transfer scientific knowledge from soelal, biological and physical
selences in applylng the nursing process, as follows: .

"(1) Formulates & nur smg dlagnosw through observatton of the client's physical condiuon
and behavior, and through interpretation of information obtained from ﬂm olient and others,
Including the health team.

‘ "(2) Formulates a care plan, in collaboration with the elient, which ensures that dlrect and
indirect nursing oare .;services provide for the client's safety, comfort, hygiene, and proteciion, an_d

for disease prevention and restorative measuses,

.
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"(3) Performs skills essential to the kind of nursing action to be taken, explains the health
treatmont to the client and family and (;eaoﬁes the olient and family how to care for the client's
health needs. | .

"(4) Delegates tasks to subordinates based on the legal scopes of practice of the
subordinates and on the prepardtion and capability needed In t'hé tagks to be delogated, and

offectively supervises nursing care being given by subordinates,

- "(5) Bvaluates the effectiveness of the care plan through observation of the client's physical ‘

corditlon and behavior, signs and symptoms of illlness, and reactions to treatment and through
communipation with the client and hoalth team membets, and modifies 1;11(_3 plan as needed,

"6) Aots a8 the client's advooate, s clreumstances require, by initiatiﬁg action fo tmprove
health care or fo ch:a,n ge decisions or activities \;mich are against the interosts or \n}ishes of the
olien‘t, and by giving the client the opportunity to make informed decisions about health cate

beforé it ts provided."

FIRST CAUSE FOR DISCIPLINE,
‘ (Inoompeten_ce) ‘ _

11, Respondent is subject fo disciplinary action under seotion 2761 subdivigion (a) (1)
and California Code of Regulations, title 16, sections 1443 and 1443.5 in thaf she wasg
incompetent while on duty as a staff chistet"ccl Nurse (RN) at Los Robles Medival Conter (LRMO),
Critical Care Unit, Speclfically, Respondent was dotérmined to be undet the influence of aiaohoﬁl
during an assigned RN shift, The circumstances are as follows:

12.. On July 12, 2612, Respondent telephoned LRMC's managcmént prior to her
scheduled July 13, 2012 morming skift and requested that sh_e be absent from her shift because she
was allegedly experiencing diarthes, Respondent’s request v;(as denied by LRMC's management
a8 a result of required staffing needs for that shift, .

13,  When Respondent reported to work on July 13, 20 12,Ashe was observed by staff
exhibiting the following mannerisms and symptoms: (a) Navsea, (b) Vomiﬁng, (¢) Blank étares,
(d) Cold and sweaty palms, (¢} Shaky hands, (f) Excessiye sweating, and (g) Dizziness,

14.  Asa result of the aforementioned observations and per LRMC's drug and alcohol

4
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policy, Respondent was ordered to submit fo a drug and aleohol blood soreening test that revealed
hiood aleohol Jevel ol 0,128,

15, ‘Rsspondent was i-nterviewed by LRMC's management and admitted to having
consumed wine prior to her shify,

16, LRMC's Administration terminated Respondent's staff employment for
unprofessional conduct and reported her on-duty impairment to ﬂm Board, Previously,
Respondent had received verbal coaching from LRMC management for non-compliance with {he
Center’s Attendance and Absenteeism Policy, Respondent had (14) documented absences fiom

her échedul.ed work shifts during the period Eeginning on June 10, 2011 and ending on May 11,
2012,

SECOND CAUSE FOR DISCIPLINE,

(Unprofessional Conduet ) '
17, Respondent is subject to disciplinaty action under Code section 2761 subdivision (a)
and California Code of Regulations, title 16, sectioﬁs 1443 and 1443.5 in that Respondent
exhibited naprofossional conduct while on duly as a staff Reglstered Nurse at Los Robles Mecical
Center, Critleal Care Unit, in tlﬁt Respondent was determlned to be under the influence of albohol
during an asslgned RN éhii"t.

PRAYER

WHEREFQRR, Complainant requeéts that a hearing be held on the matters herein alleged,
and that following the hearing, the Board of Reogistesed Nursing lssue a declsion; -

1. - Revolcihg or suspending Registered Nurse Licenge Number 390386, issued 1o Karen
Margarot Sctterfield aka Karen Margarét MeKeown; . _

-2, Ordeting Karen Margaret Setterficld aka Karen Margaret McKeown to pay the Board
of Registered Nursing the reagsonable costs of the investigation and enforcement of this case,
pursvant to Business gnd Professions Code section 125.3;

o
i
H
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3. Taking such other and further action as deemed nevessary and proper,

patm:_Marth 15, 261t

/720{3&(,;2,6/ % ‘)Zfﬂ;gat,

LA2013510015
11974233 doc

CKOUISE R. BAILRY, M.ED,, RN
Exsoutlve Officor
Boatd of Roglstered Nurslng
Dapartment of Consumer Affairs
State of California
Complainan
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Declaration of Socerro Tongco
(in Support of Notice of Provider Suspension)

I, Socorro Tongco, hereby declare and state as follows:

I. I make this declaration of my own personal knowledge and if called to testify, I could and
would testify competently to the matters stated herein.

2. T am employed by the State of California, Department of Industrial Relations
(“Department™), Office of the Director, as a Special Investigator. I have been an investigator
with the Department since 2006. I make this Declaration in support of the “Notice of Provider
Suspension — Workers® Compensation” issued by the Acting Administrative Director of the
Division of Workers® Compensation, attached herein.

3. As part of my duties as a Special Investigator, I have access to investigative tools and
internet-based information databases such as Thomson Reuters Clear, and LexisNexis Accurint.
These database resources provide access to public and non-public records that we use as
necessary, for purposes of our legal work and representation of the Department in workers’
compensation cases and in other litigation, to locate individuals, uncover assets, and verify
identities.

4, On or about June 5, 2018, I noted the address of record for Karen Margaret Setterfield
with the State of California, Department of Consumer Affairs, Board of Registered Nursing as:
5675 Thille Street #18, Ventura, CA 93003.

5. On or about June 29, 2018, I ran a search on Ms. Setterfield in the Lexis Nexis Accurint
database. The searches provided the following information: Karen Margaret Setterfield aka
Karen McKeown is associated with an address in Ventura, CA (I will not state the address so as
to not reveal Ms. Setterficld’s home address).

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct. Executed this 29" day of June, 2018, in Oakland, California.

Decens 73}&530&

Socorro Tongco
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CERTIFICATE OF SERVICE BY MAIL
(C.C.P. section 1013(a), 2015.5)

[ am over the age of 18 years and not a party to the entitled action. My business address is

1515 Clay Street, 18" Floor, Oakland, California 94612.

[ served the following document(s):

Notice of Provider Suspension — Workers’ Compensation

Stipulated Surrender of License and Order (Decision and Order) — In the Matter of the
Stipulated Surrender of License and Order Against Karen Margaret Setterfield, a.k.a. Karen
Margaret McKeown (Case No. 2016-953) Before the Board of Registered Nursing,
California Department of Consumer Affairs, with accompanying: Stipulated Surrender of
License and Order, dated July 27, 2017

Decision and Order - In the Matter of the Accusation Against Karen Margaret Setterfield,
a.k.a. Karen Margaret McKeown (Case No. 2016-953), dated June 20, 2017, with
accompanying Stipulated Settlement and Disciplinary Order, dated January 27, 2017; and
Accusation, dated March 28, 2016

Declaration of Socorro Tongco in Support of Notice of Provider Suspension

on the following person(s) at the following address(es):

Karen Margaret Setterfield
5675 Thille Street, #18
Ventura, CA 93003

Karen Margaret Setterfield
931 Brockton Lane
Ventura, CA 93001

The document(s) was/were served by the following means:

[X] (BY U.S. CERTIFIED MAIL) I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) at the address(es) listed above and:

[X] Placed the envelope or package for collection and mailing, following our ordinary business
practices. | am readily familiar with the firm’s practice for collection and processing correspondence
for mailing. Under that practice, on the same day that correspondence is placed for collection and
mailing, it is deposited in the ordinary course of business with the U.S. Postal Service, in a sealed
envelope or package with the postage fully prepaid.

I declare under penalty of perjury under the laws of State of California that the above is true

and correct.

Executed on July 20, 2018, at Oakland, California.

CATHY FUIITA-LAM
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