
UTILIZATION REVIEW AND MEDICAL PROVIDER NETWORKS: 
BEST PRACTICES TOOLS AND TIPS 

 
UR Best Practices 
Goal:  to provide injured employees with evidence-based treatment in which they have the best possible 
outcomes in the healing process and return to work 
 
Concerns: 

 “Authorization” Issues 
o limiting language in UR letter is non-compliant (issue a separate letter with an authorization decision 

stating any treatment parameters, including use of an MPN physician) 
o UR after AB 361 (Lowenthal):  Cannot rescind or modify authorized treatment after it has been 

provided based on the authorization, except for the remainder in a series of authorized treatments 
 Quality Assurance Issues 

o Notices of modification, delay, or denial are often unclear, lengthy, boilerplate and shed little or no 
light on the reason for modification/delay/denial;  need to assess appropriateness of authorizations 

 
Practice Tips:  

 Use Prior Authorization for specific treatments and/or doctors 
 Use Authorization Priority Levels  
 Integrate and Coordinate URO, MPN, and Bill Review systems  

o Ensure accurate recordkeeping and integrate records access  
o Ensure communication among systems 

 Provide clear, concise, readable and useful notices and UR responses 
 Spinal Surgery Second Opinion:  Defendant’s tools after Jesus Cervantes v El Aguila Food Products, 

Inc./Safeco (ADJ2967795; ADJ3675309; SAL0081669; SAL0101259) 
 
 
 
MPN Best Practices 
Goal:  to provide injured employees with evidence-based treatment under an MPN in which they have the best 
possible outcomes in the healing process and return to work 
 
Concerns:   

 Access and Usage Issues: MPN providers not available, provider listings not accurate, insufficient or 
inaccurate information provided to employee or provider 

 Quality Assurance:  need to ensure thoughtful and competent treatment by providers 
 
Practice Tips: 

 Maximize provider selection 
o Customize MPNs 
o Specialist/PTP selection 
o Use of OMFS 
o Use QA measures to assess quality of care provided 

 Use UR/prior authorization for MPN drs  
o Track outcomes 

 Have accurate and adequate provider listings to ensure sufficient access to reduce non-MPN treatment 
o Update listings regularly to ensure access and reduce litigation over MPN/non-MPN providers 
o Inform providers when in and out of the MPN 

 Provide and document distribution of notices to workers to reduce litigation, ensure proper usage of 
MPNs 

 


