Susan Gard, chief
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EAMS Access Project Director s
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anagement System

One million document batches successfully processed
into EAMS end of 2009

Extensive paper backlog cleanup at district offices
Improving current filing methods
+ OCR forms

s e-forms

Went live in district offices across the state August 2008
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form samghe packet
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forms, examples of forms and is in the onder in
district offics:

R}
the

below 1o help identify he forms that
a fudication of ckam  The table as
shoukd be assembled. To help you find e

product delivery UNe, Jocument fTe and document

In this packed, you wil see exmples a5 fled ¥
worker, I 2 Ben caimant s filng the forms, then E honts.
identifed n thes referonce table

Aggacant | Claima
attoaney aor
for andior
inywred deerme L

Hasne of fosm wonker | attonry claimant
1 | Docurment cover sheet E A A
2 | Document shest L1 A A
3 | Asmicaton ko adpacaon of dam ] ] F
4| Diocument separaior sheet for labor cooe
F0G)
x « x
5
i
AT
[ATLI-MISC CORREST NCEOTHER] |@
¥ | erue thricaton F
" eparaior sheet K e veriScaton
JADMISC CORRESPONDENCE.OTHER) x
111 Loen verfeanon N
=] Tor prod of Ber vt
JOF OF SERVICE x X X
Ty 5 x x

v st gy
1BOG) 7367801

6/28/2010



w ea g SR |

Fie E@ GoTo Faverles  Hel

¢ Favorkes W B remodelta Home design an... WIMSN W My MSH WP M Money WY HEN Erdertaireert. SR MSNBC B Feoe Holmal | DR Brdormational Intranet [ | Bing™ Traflic = B MSH SideShow = | Wink Shen 64
TR Bitp: foveew i v o JEAMS SamplePles k... heB | g v Page- SMM
- | E
== A

g_u,r.u—-n».-ﬂ‘;.j| -

STATE OF CALIFORNIA
Dwoem

RICT OFFICE [ ———

e DOCUMENT COVER SHEET i

NI II||||I||I AR

Ethsarawoasi? Yes [7] Mo [  Compenbon Cases Exst
e oy | [BENaT crEcH Tras BaR er:-e:xuxn

Ma-u-nscuunme-m =
5 T ERE Gt THIG B SO T
TSTOCIO0S At voou FiLL G BOcUNERT COVER SHEEY | . [

THERE 13 NO CABE WOWBER FOR
LI ATION FOR ASDICATION
A

a0 Rumber |

[EE BOOY FART NUMBER LIST
o Fag &

BodyPat 4 420

[[] Cuomdativn ijury /St Date MDA et Dt WA T

BodyPamz 100 oy Partd

ED TR ¥ WY FRRTY UEE Womv P
Otinr Body Parts: WU 708 W TS PELS

Plaatn check anit & be filed on | chech only ore boz |

(] »04 []oev  [sr [ uer [Jvee [drsu
Companion Caae.
[ specsc wuy
o [[] cumussm njuy Bt e MDY
BodyPet Body Part 3

T4 [ remoatista Home esn on... W VN W0 By DN W0 FERA Monty W NN Ertartarment VB MENDL | fres Hotnal ] DI INomanonsl Insanet ] Big'~ TTTe » ] Mo aeshon = [ Web

P . i fagpic . R e I T

Be ©
7 ia @@l | o o |l -

ANAS ACAREETRATCR AECAERE - WART SRR | [rrer, gy rreared rgiover, on ot oy sty o
i oo o S gt et P oo
e, [ruatouhed e Lanor Coge werban 1001 8 o LG T
T R T, ETATE AR T GO ]
= e e

TT15 GLABMED THAT [Complata 81 relewant intsemation] -

En“nmlmﬂ INT VIR

[m] T o R — e O e e ST —

Tha iy occumes & &wrwaruyrmmnm»mwm

o o e Lt o, e 4 it

(Cheow salyoarl AT OF RSN |
[ weste ey mrameumrrrn
-

TIRCLICE CITY. STATE AR TP CO0E

N =5 ¢-1 0018112

6/28/2010



= DWC OCR form filers - Windows Internet Explorer

T
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% Welcame to the Califarnia
"GOV DEPARTMENT OF INDUSTRIAL RELATIONS

R | Labor Law |Cl||'05HA Workers Comp | Apprenticeshi

Satistics & Heswarch | Mediation | Beards | Media

System (EAMS) - OCR form filers

* Know
* Knew what o do when | get

CCH forma 3es pagss forms that sapiaced the sid Tlagacy” paper forms feund st DWC district ofices. DCR fems £an ba downleadsd from this Wb aite, Hlad sut ca your comganar

% Find a fact shast or IRA s musled or hand-delivered 1o DWC. Beginners should read the OCR handbosk and study the examples below before fling OCR forms for the first time
guide
E H !m For OCR form fllers
“* Find a publication I3 Forms futoral - Jne 15, 2010
HFedawpon Yiigy =4 h
 FiedaDWGofice Tuaricegt of g &
o CemtactOWC — ]
+ Pasicipets ia VG
Al EAMS DGR forms
- E 1.8 DWG it Eillatis form insiructions
» Panticipate in 8 WCAB 158 guden fr ueeupersented enred ok
fonm OCR paper fooms filing handbook &
Mk i Technical information fer OCR ems developars

Approved OCR ks vendoe bt

Examples of how to set up files for submission using OCR forms, cover sheets and document separator sheets:

LINKS Answet to Apelication for Adudication of Claim 2 - Oct. 8, 2008
& Warkers' Compansation L= tar & ion of Clam & - May 26, 2010
Appeals Hoard Appheation for Adudicaten of Claim & - June 14, 2010

* Commigsion on Health

and Safety and Workers™ - .
Compensatson _— — -.I & '-‘=y76_. 701: e 14 210
e —— . D 3} x Trigd M - June 14,
# Employment Developmant Notice and Fiequest for Mllowance of Lign M - Oct. 8, 2008
Eeatiticn o Temunate Liabigy for Temporary (hsabigy Indsmniy M - Oct 8, 2008
“* Stats Compdnsation Prol of Serace M - Ocl. 8, 2008

requirements:

+» Results of stress/load test to determine capacity of current
system

R
£ X4

Findings of study to determine how many external users
need access and estimate number of concurrent users

R/
°

Data on actual system usage

R/
°

Discussion of licensing cost models with each of major
EAMS software product vendors

¢ DIR’s policy and plan for managing external access to
EAMS
+¢ Participation by external stakeholder representatives in

analysis, planning and policy development
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Two point plan includes:

1.

Bulk electronic filing six priority forms through
Secure File Transport Protocol (SFTP)

Access to some case information on DWC Web site

Result of discussions between division and external
user advisory group

Directly benefits users able to immediately take
advantage of bulk filing

Indirectly benefits others filing on paper by reducing
overall volume of paper at district offices

scanning Yyields best results:

Application for Adjudication of Claim
Declaration of Readiness to Proceed (to hearing)

Declaration of Readiness to Proceed (to expedited
trial)

Compromise and Release
Stipulations with Request for Award
Notice and Request for Allowance of Lien

Allows DWC to relieve paper filing bottleneck

STATE of CALIFORNIA
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SFTP bulk filing available

User acceptance testing

Web access

Lien conference capability

April 2010 July 2010

September 2010

November 2010

December 2010
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e Search

— By EAMS case number

— Injured worker information

— Results list the IW name with a link to view cases
» Will provide general case information

— IW name

— EAMS case number

— DOl

— ID if archived — if DEU product delivery unit exists

: STATE of CALIFORNIA

BULK FILING - SFTP FLOW DIAGRAM

DTS
FireWall
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protocol (SFTP) for six forms and attachments

» Replaces OCR and e-forms with XML data

» Provides automatic notice of errors

» Provides secure transmission

* Provides a DOR pending queue

» Will be governed by a trading partner agreement

» Allows users to also file via OCR or e-form as needed

: STATE of CALIFORNIA

I Demos

v Training materials
v FAQs
v Newsletter

 Email: eams@dir.ca.gov

v" Put nature of need, such as “local rules” in subject line

« External sources:
v Forms vendors
v’ Statewide and local professional associations
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