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Routine and Target Audits conducted pursuant to Labor Code 

Sections 129(b)(1)(2)(3) and 129.5(c)(1)(2)(3) 

 

PAR 

 

FCA Stage 
1 

 

FCA Stage 
2 

 
Unpaid 

Compensation 

(Rankings from the best to the worst performers) Standard Standard Final All Claim Files 
AUDIT SUBJECT/LOCATION 1.47573 1.67487 Rating 431/ $516,063.96 

      

The following audit subjects under the Profile Audit Review (LC 129) met or exceeded the PAR standard (1.47573 

or less). All administrative penalties were not assessed pursuant to Labor Code Section 129.5(c) (1). The unpaid 
Compensation found due to injured workers within each claim file was ordered to be paid.   

 
1 

 
J.T.2 Integrated Resources/Oakland 

 
0.36406 

 
n/a 

 
0.36406 

 
2/$599.80 

2 North Bay Schools Insurance Authority/Fairfield 0.37291 n/a 0.37291 2/$282.17 

3 Athens Administrators/San Diego 0.37697 n/a 0.37697 1/$69.53 

4 Zenith Insurance Company/Roseville 0.39038 n/a 0.39038 2/$343.07 

5 TriStar Risk Management/Concord 0.41027 n/a 0.41027 1/$50.00 

6 Keenan and Associates/Redwood City 0.41073 n/a 0.41073 0/$0.00 

7 Sentry Insurance/Parker Services/Sentry Insurance Mutual/Phoenix, AZ 0.52350 n/a 0.52350 3/$584.50 

8 Safeway, Inc./ Pleasanton 0.53756 n/a 0.53756 3/$1,415.15 

9 Intercare Holdings Insurance Services/Salinas 0.64033 n/a 0.64033 3/$2,040.65 

10 The Traveler's Companies, Inc./St. Paul, MN 0.65565 n/a 0.65565 5/$725.60 

11 Sedgwick Claims Management Services/Albany, NY 0.76409 n/a 0.76409 2/$312.70 

12 Liberty Mutual Insurance Company/Portland, OR 0.76572 n/a 0.76572 4/$977.74 

13 Alaska National Insurance Company/Walnut Creek 0.78594 n/a 0.78594 5/$2,384.79 

14 Sentry Insurance/Parker Insurance, Inc./Stevens Point, WI 0.81231 n/a 0.81231 3/$1,965.32 

15 County of San Bernardino/San Bernardino 0.83030 n/a 0.83030 7/$2,541.11 

16 York Risk Services Group, Inc./El Dorado Hills 0.83407 n/a 0.83407 8/$2,007.08 

17 Southern California Edison /Rosemead 0.83772 n/a 0.83772 5/$1,657.20 

18 Los Angeles Department of Water and Power/Los Angeles 0.84652 n/a 0.84652 3/$325.91 

19 Tristar Risk Management/Alhambra 0.87423 n/a 0.87423 1/$72.74 

20 Sedgwick Claims Management Services/Brea 0.90312 n/a 0.90312 5/$1,959.34 

21 Farmers Insurance Exchange/Orange 0.92398 n/a 0.92398 5/$5,799.12 
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Routine and Target Audits conducted pursuant to Labor Code 
Sections 129(b)(1)(2)(3) and 129.5(c)(1)(2)(3) 

 
 

PAR 

 
 
FCA Stage 

1 

 
 
FCA Stage 

2 

 

Unpaid 
Compensation 

(Rankings from the best to the worst performers) Standard Standard Final All Claim Files 

AUDIT SUBJECT/LOCATION 
    

22 Claimquest Incorporation/Brea 0.93574 n/a 0.93574 8/$4,907.69 

23 Berkshire Homestate Companies /San Francisco 0.94920 n/a 0.94920 12/$7,799.59 

24 ICW Group/Sacramento 0.95815 n/a 0.95815 4/$422.00 

25 State Compensation Insurance Fund-IE/Riverside 0.95915 n/a 0.95915 4/$3,340.06 

26 Sempra Energy Employee Care Services/Los Angeles 0.96923 n/a 0.96923 2/$7,001.57 

27 Municipal Pooling Authority/Walnut Creek 0.97915 n/a 0.97915 4/$651.57 

28 California Claims Management Services, Inc./Torrance 1.14872 n/a 1.14872 4/$3,994.69 

29 Intercare Holding Insurance Services Inc./Glendale 1.15194 n/a 1.15194 10/$3,228.83 

30 City of Torrance/Torrance 1.16247 n/a 1.16247 2/$27,535.69 

31 National Interstate Insurance Company/Richfield, OH 1.16366 n/a 1.16366 6/$4,677.77 

32 Tristar Risk Management/Signal Hill 1.27162 n/a 1.27162 7/$5,185.25 

33 Southland Claims Services, Inc./Garden Grove 1.27582 n/a 1.27582 2/$8,821.97 

34 City of Simi Valley/Simi Valley 1.30503 n/a 1.30503 1/$542.02 

35 Sedgwick Claims Management Services/Ontario 1.31083 n/a 1.31083 9/$12,676.78 

36 Crum and Forster Insurance/Orange 1.31429 n/a 1.31429 5/$5,512.23 

37 Liberty Mutual Ins. Grp. and Helmsman Management Services/Glendale 1.31604 n/a 1.31604 11/$7,206.60 

38 Gallagher Bassett Services #174/Aliso Viejo 1.37539 n/a 1.37539 13/$9,728.15 

39 Tristar Risk Management/San Diego 1.43845 n/a 1.43845 16/$10,534.52 

40 Sedgwick Claims Management Services/Culver City 1.44583 n/a 1.44583 9/$2,995.56 

41 Meadowbrook Insurance Group/La Palma 1.46250 n/a 1.42650 8/$3,791.29 

42 City of Los Angeles/Los Angeles 1.46587 n/a 1.46587 4/$2,470.37 

43 City of Santa Ana/Santa Ana 1.46656 n/a 1.46656 3/$11,642.08 
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 Ten audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard (1.47573 

or less). The audit proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] and four of the ten met or 

exceeded the FCA 1 standard (1.67487 or less). Administrative penalties pursuant to Labor Code 129.5(c)(2) 

were assessed and unpaid compensation found due injured workers within each claim file was ordered paid. 

44 The Hartford/Rancho Cordova 1.63875 1.38286 1.38286 10/$20,032.61 

45 State Compensation Insurance Fund/Stockton 2.88649 1.60183 1.60183 15 $30,674.66 

46 Acclamation Insurance Management Services/Pomona 1.73186 1.62931 1.62931 7/$17,376.99 

47 ICW Group/Woodland Hills 1.68032 1.66328 1.66328 10/$29,781.96 
  

Six audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard (1.47573 

or less) and proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)], where they failed to meet or exceed 

the FCA standard (1.67487 or less). The audit then extended to the Full Compliance Audit Stage 2 [LC 129(b) (2)] 

for a comprehensive and detailed review of the audit subject's performance. Administrative penalties pursuant 

to Labor Code 129.5(c)(3) were assessed and unpaid compensation found due to injured workers  

48 Nationwide Agribusiness/Columbus, OH 2.70394 2.27021 2.27021 20/$12,690.92 

49 Protective Insurance Company/Carmel, IN 2.51534 2.93615 2.93615 40/$17,741.43 

50 Murphy & Beane Inc./Culver City 4.15557 3.44281 3.16690 18/$19,615.09 

51 Amtrust North America/Covina 5.53980 4.28094 4.28094 43/$89,398.57 

52 Chubb Ltd./Los Angeles 4.18381 6.22197 5.11936 48/$92,536.50 

53 Allied Insurance, A Nationwide Insurance Co./Des Moines, IA 7.67367 11.98503 11.98503 6/$15,435.43 
 
 
 
 
 
 
 
 
 
 
 


