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(Submitted by email, 7/21/2011) 

Gentlepersons, 

Thank you for this extensive report.  I’m an applicant’s attorney in Redding. 

Some of the DWC entities/staff are not coalesced or integrated with EAMS and with other 
internal EAMS users. 

For example, the DEU is not completely blended into EAMS, and therefore DEU is still 
working between GenRate for rating calculations and EAMS for the rating product. 

When an e-filer submits a request for rating, it does not generate a task to DEU and DEU has 
no way of knowing that the request exists until one of the parties sends in a letter or phone 
call asking for the status of a rating. 

Rating a case in EAMS requires many repetitive keystrokes for all tasks:  case make-up, 
rating and closing the rating request.  Some information has to be repetitively keyed because 
the system does not retain the information from one screen to the next. 

The projected time before this is corrected has been estimated at 4-5 years. 

Respectfully submitted, 

 

Marguerite Sweeney 
Attorney at Law 
PO Box 990820 
Redding CA 96099 
(530)245-1860 



(received by email) 

July 26, 2011 

CHSWC 
1515 Clay Street, Suite 901 
Oakland, CA 94612 

RE: Electronic Adjudication Management System (EAMS) Information Technology Needs 
Assessment Report, June 2011 

To the Commission: 

The California Applicants’ Attorneys Association offers the following comments concerning the 
EAMS Needs Assessment Report currently posted on the Commission’s website. These 
comments were primarily organized by Linda Atcherley, a former CAAA President, who is an e-
filer and who has worked extensively with the DWC on EAMS over the past several years. 

We will first present some overall comments, and then provide comments relating to specific 
issues raised in the Report. Unfortunately, as noted in the report, EAMS does not work as it was 
advertised. The report contends that "the problems EAMS has experienced are typical of large-
system implementation efforts," and we agree that some problems were inevitable. However, we 
believe a fundamental flaw in the implementation of EAMS was the failure to fully utilize the 
knowledge and expertise of the user community; insurers, TPAs, attorneys, software providers, 
etc. As noted in the Report, in far too many cases the project consultants, who had virtually no 
knowledge of the California workers’ compensation system, were singularly unsuccessful in 
their effort to manipulate inappropriate off-the-shelf programs to fit the unique needs of our 
system. 

Consequently, we strongly agree with recommendation 8.1.1, "Restore User Groups to Serve at a 
Strategic Partnership Level, " and 8.1.2, "Increase Stakeholder Role in 
Requirements Analysis/Best Practice Research."  It is imperative that the entire stakeholder 
community participate actively in efforts to both redefine the strategic goals of an electronic 
filing system and the processes by which such a system is implemented. A tremendous pool of 
expertise is available to the Division to improve the system without spending scarce funds on 
outside consultants. We recommend that the Commission urge the Division to immediately re-
establish the User Groups.  

Once established, the User Groups should first concentrate on systemic and regulatory changes 
that can make the system easier to use, both for internal and external users. The amount of paper 
that is used in this supposedly electronic filing system needs to be severely reduced, for example 
by shortening many of the forms and making them more closely resemble the "old" forms. The 
rules regarding e-filers need to be revised to allow these users to file OCR forms when 
appropriate.  



Equally important, however, is the staffing of the Board offices. Many offices were facing a 
severe shortage of staff – both judges and clerks – even before implementation of the EAMS 
system. The added workload caused by EAMS, fully described in the Report, has only 
exacerbated the problems. We understand that the state is facing extraordinary fiscal problems, 
but the workers’ compensation system is 100% user funded, and we believe that a small increase 
in user-funding would be more than offset by savings realized from the more efficient operation 
of the Board offices and EAMS. We strongly urge that the Commission recommend that the 
DWC make it a priority to fill staffing vacancies at Board offices. 

Comments on specific issues in the Report follow. 

Priority of recommendations: We agree that Recommendations 8.1.1, "Restore User Groups to 
Serve at a Strategic Partnership Level," and 8.1.2, "Increase Stakeholder Role in Requirements 
Analysis/Best Practice Research," should have the highest priority. Since August 2008, the 
EAMS "Go Live" date, the Division has maintained some external user groups, including a 
technological group that was heavily involved in the expansion of the DWC lookup tool and the 
Jet Filing procedure. These user groups should be continued, particularly in the policy and 
education areas – which have been largely halted until the Jet Filing procedures was introduced. 
In particular, the input of users in updating regulations for electronic filing and forms prior to the 
drafting of any revisions. 

In addition, as noted above, we believe that Recommendation 8.9, "Increase Staffing to Better 
Support EAMS," should be advanced to be a top priority. Adequate staffing of Board offices is 
critically important. Many offices are operating with short staff, and with further cutbacks due to 
the furlough policies, these offices have a huge backlog in their workload. Entering EAMS OCR 
filings into the system requires more time than did legacy filings. The failure to provide proper 
staff at the Board offices is a serious impediment to due process and to meeting the California 
Constitution requirements for inexpensive and expeditious proceedings.  

Other Issues: 

6.3.2. (Pg. 24). Many vendors have error checking in their software, particularly those involved 
with JET filing, so that the fields contain the information they need, i.e., UAN and spell 
checking. This is not required by the DWC, but it should be explored with the various providers 
of the case management systems to build these fundamental checks into their systems so that 
erroneous information is not filled in. Similarly for the DWC website, the UAN should be 
checked back to the data bases and returned an error for a name. Alternatively, the ERN(the 
number associated with each UAN) should be the value used rather than the name. 

7.2.4. (Pg. 30). An incorrect methodology is used for e-filers with Walkthrough C&Rs and/or 
Stipulations that is resulting in duplicate orders from different judges. Specifically, when a 
"walkthrough document" is e-filed, the filer must type a duplicate of the original which must be 
attached to the original fully signed document, along with the other attachments. Then, once the 
filer "e-files" the walkthrough settlement document, it is sent arbitrarily to a judge who may or 
may not be the walkthrough judge. This can result in an order from the walkthrough judge, 



which has to be manually entered by clerical staff, and an order from the different judge assigned 
the case through EAMS.  

When the division was asked why a walkthrough settlement document could not simply be efiled 
as an "unstructured" e-form, thus going directly in file net with the attachments (a two minute 
procedure rather than a 10-20 minute procedure with retyping the entire document), the answer 
was that it would not be entered in the statistics. However, this can be corrected by collecting the 
data on settlement documents and orders approving at the time the document is approved. 

Another problem is that e-filing for an Expedited Hearing is less likely to result in a hearing 
within time guidelines than filing for an MSC. When OCR filers file for an Expedited Hearing, 
the Presiding Judges deliberately cull these documents to place them on the expedited trial 
calendar. However, when an Expedited Hearing DOR is e-filed, the request goes into an 
undifferentiated queue of "to do’s" for the Presiding Judge. Often these filings are found only 
when the PJ deliberately looks through each task to find the Expedited or when he or she is told 
that an e- filed Expedited DOR has been filed and the PJ is then able to retrieve this document 
and get it set for hearing. Otherwise, the Expedited DOR e-filed results in a added waiting time 
of at least 30-60 days later than what could be scheduled as an MSC. This results in requests for 
medical treatment authorization and TD benefits being scheduled at regular MSC’s rather than 
for Expedited Hearing, as required by code. 

7.2.5. (Pg. 31) [See also Recommendation 8.5, page 57.] For cumulative trauma claims, e-filiers 
cannot list more than one employer or more than one insurance company – instead an attachment 
with other names is required. However, the additional names are not added to the data base and 
the notices do not go out to all the parties. In addition, e-filed Amended Applications for 
Adjudication do not automatically update any information on the form that has been changed or 
correct; instead the amended Applications go directly to the UDQ (Unfiled Document Queu) 
which also is the place for errors and then the changes have to be manually entered. When doing 
the Amended Application, an e-filer is now required to note the changes made to the original 
Application in a comment box (which is actually intended for other purposes). 

7.27 (Pg. 34). UAN (Uniformed Assigned Name): Although there is website and downloadable 
information, the UAN appears nowhere on the paperwork or benefit notices and it is hard to tell 
what the UAN is for a particular entity which can have many different names depending on the 
adjusting location. For example, SCIF uses "SCIF Insured San Diego" (or other local office 
location) for the adjusting location; or "SCIF State Employees," then the adjusting location; or  

"SCIF Inmate Claim," with Gallagher Bassett, Corvel; Zurich, AIG, and others. Furthermore, the 
insurance information on claims which are adjusted by Third Party Administrators is not 
included on the benefit notices so that it is difficult to put in the insurance information on the 
Application for Adjudication of Claim. In some cases the TPA is entered in both places instead, 
or the employer goes down as self insured when it is actually insured. In other cases, because no 
insurance information was provided, "uninsured" has been entered, and this created havoc with 
the UEF to the point where it was no longer notified of uninsured status. 



7.3. (Pg. 38). Injured workers should at least be able to see their own files in the electronic 
version. One possibility is creating different levels of users with the most basic access being only 
simple viewing access. 

In addition, it is difficult for e-filers to get the information on hearings scheduled and the judge 
assigned when viewing the electronic file. They are required to go through several steps to get 
the information. Furthermore, when looking at the case participants to see who needs to be 
served, including filed lien claims, the case participants have no addresses. 

7.4. (Pg. 38). This section deals with failures in the scanning process. One of the critical 
problems is that the OCR forms are too long; they should be one to two page forms, not 5 to 15 
pages. These excessively long forms actually have no more information on them than was on the 
old short forms. To improve the system the DWC should move to a different scanning system 
(e.g., using "smart" OCR forms where the information typed in becomes part of the bar code on 
top) and should amend the forms to eliminate unnecessary spacing.  It will also reduce or 
eliminate scanning errors on the WCAB clerical side. 

7.4.4. (Pg. 40). [See also 7.6.3.] For filing of exhibits, both electronically and via OCR, the 
current regulations require a different separator sheet for each "exhibit" including doctors' 
reports. In the e-file version, the information on case numbers is not saved and consequently it 
has to entered repeatedly on each exhibit. This is an invitation for error, particularly considering 
that some cases have 30 to 50 exhibits. As an alternative, all reports from the same doctor could 
be identified as a single exhibit and the case numbers should come up without retyping. 

7.6.3. (Pg. 44). Another problem is that the cover sheet does not have a space for the name of the 
injured worker. This means the user must scan through several pages just to find the name of the 
worker. 

In addition, with regard to the Notices of Representation (NOR), currently when e-filing a NOR 
for a case, EAMS does not add the attorney or party automatically. Rather, the efiler must send 
an email to the EAMS system with the notification that a NOR has been e-filed, along with all 
the information so that the office gets associated with the case. Until that is done, the e-filer has 
no rights to the case and cannot view the case or take other actions. 

Thank you for the opportunity to comment on this Report. CAAA and its members are anxious 
to work with the Commission, the Division, and the rest of the workers’ compensation 
community to improve this broken system and to help make certain it fulfills the needs of all 
system users and helps assure that injured workers get their benefits in an expeditious and cost-
effective manner. 

Sincerely, 

Barry Harris Hinden, President 
California Applicants’ Attorneys Association 
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July 27, 2011 

Commission on Health and Safety  

and Workers’ Compensation 

1515 Clay Street 

Room 901 

Oakland, CA  94612 

Dear Members of the Commission: 

On behalf of Deloitte Consulting LLP (Deloitte), I want to thank you for the opportunity to provide public 

comment on the Electronic Adjudication Management System (EAMS) Information Technology Needs 

Assessment Report recently issued in draft form by Renee Taylor Consulting, Inc. (RTC).  Deloitte supports a 

number of the recommendations offered by RTC to enhance EAMS’ capabilities; however, we are troubled by 

the methodology used to conduct this review and several factual inaccuracies contained therein. 

In 2007 and 2008, Deloitte worked closely with the Department of Industrial Relations (DIR), its Division of 

Workers Compensation (DWC) and numerous stakeholders to design, develop and implement EAMS. The 

system was thoroughly tested before it was accepted by both DIR and DWC and deployed statewide. Deloitte 

completed all of the work specified in our contract, including the warranty and knowledge transfer.  

Despite our role as the systems integration vendor for EAMS, and the numerous references to our work in 

RTC’s report, no one from Deloitte’s project team was among the two dozen people RTC interviewed for this 

review, nor was any attempt made by RTC to verify the information about Deloitte that was stated with certitude.   

RTC’s assessment relies heavily on the complaints and “perceptions” of individuals who were never part of the 

EAMS project, not there during Deloitte’s work, and not aware of the explanation for certain decisions that were 

made by DWC and DIR OIS. As a result, the assessment contains unfounded allegations and invalid 

conclusions.   

The paragraphs below outline our response to a number of inaccuracies found in the draft report: 

Deloitte’s Qualifications 

RTC’s draft report claims that DIR OIS staff “perceived” members of the Deloitte team to have little IT 

experience. In reality, the Deloitte EAMS team had both public sector experience and case management 

development experience. The project was led by senior Deloitte consultants, each of whom had more than 10 

years of complex public sector technology implementation experience. The design and development leads each 

had an average of 5-7 years of experience implementing relevant solutions in public sector agencies. 

Furthermore, all of Deloitte’s application leads and the Project Manager were certified in Cúram to supplement 

the Cúram employees on the EAMS team, and many programmers also had Cúram certification.   
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Project Timeline 

RTC’s report alleges that the EAMS project was “originally expected to take three to five years” but was 

“compressed in time to 18 months, resulting in poor quality.” This is untrue. The 2004 Feasibility Study Report 

(FSR) for EAMS originally estimated System Development would be completed in 12-16 months and System 

Deployment would be completed in 8 months. Furthermore, although the EAMS FSR recommended that pilots 

be conducted in approximately 3 offices of varying size and geography, the EAMS Pilot was conducted 

statewide in all 29 DWC offices, providing an opportunity for every office to experience the use of EAMS prior to 

the go-live date. 

EAMS Requirements 

RTC’s report asserts that “unmet requirements have resulted in business problems,” according to interviews 

with EAMS technical staff and key stakeholders. In fact, Deloitte fulfilled every requirement in the EAMS RFP. 

Thus, any perceived problems cannot be the result of unmet requirements. 

The EAMS RFP required a solution comprised of commercial-off-the-shelf (COTS) products. During the 

procurement process, Deloitte sought clarification of this requirement and the State confirmed that only a COTS 

solution could be proposed. Subsequently, Deloitte and other vendors bid a COTS solution. Both DWC and DIR 

OIS selected Deloitte’s proposal because the leading COTS product we bid – Cúram – contained case 

management functionality that best met the requirements of the RFP. 

Deloitte Consulting had experts from Cúram on the EAMS project that helped determine the right level of Cúram 

customization to meet the RFP’s business requirements. This included a Senior Cúram Technical Architect, a 

Senior Business Analyst and a Senior Programmer. These experts, along with Cúram-trained and certified 

Deloitte analysts/programmers, configured and customized Cúram to meet requirements and best 

accommodate future product upgrades.  

RTC suggests that the Deloitte Requirements Traceability Matrix of August 27, 2007 shows that Deloitte made 

specific requirements more general. There must be a misunderstanding here because Deloitte developed a 

detailed design that met the requirements of the RFP and made the requirements more specific. This design 

was accepted by both DIR OIS and DWC. (Attachment A) 

Although some DIR OIS staff interviewed by RTC claim they were not included in the design, development and 

implementation process, numerous stakeholders selected by DIR and DWC were involved. DWC and DIR OIS 

staff participated extensively in requirements and functional design sessions, as did many internal users and 

district office representatives.  

We are happy to share the sign-in sheets that document the sessions we conducted and the attendees who 

participated. (Attachment B)  DWC also conducted many focus groups with a variety of external users to gain 

their input on EAMS functionality and design prior to go-live. 

Cúram Case Management 

RTC reports that users “experience Cúram’s case management and calendaring functionality as inadequate in 

several ways,” and that there has been a problem with “the inability to integrate data easily into Cúram’s 

database, due to the lack of commonality of data field names and formats across forms, as designed by 

Deloitte.”  
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Cúram functionality was configured and customized based on EAMS RFP requirements, existing Cúram 

standards, as well as detailed input from DWC and DIR OIS stakeholders who participated on the project. 

Application screens, data entry validations, navigation within the application, and workflows that provided the 

case management and calendaring functionality went through a full life cycle of design, development, testing 

and acceptance by DWC and DIR OIS users. Deloitte fixed all identified defects before the completion of the 

contract.  

RTC also incorrectly states that, “The ability to link cases to one another remains unsatisfied, though funded (as 

noted in EAMS Special Project Report (SPR) #3), by an ‘unanticipated tasks’ work authorization issued to 

Deloitte prior to the 2008 date of the SPR3 approval.” In fact, the attached companion case requirements were 

implemented to fulfill the linking of cases. (Attachment C) 

Several other comments on Companion Case functionality appear to be incorrect in RTC’s draft report and are 

likely based on RTC’s limited understanding of what was desired per the requirements (i.e., determining driver 

case, managing hearings, and displaying calendar activity). Other issues mentioned in this section of the report 

appear to be the result of configuration data not being maintained properly by each office. Without proper 

maintenance, the EAMS application cannot function properly (i.e., managing available hearing slots and time 

allotted for each hearing, and displaying names of body parts in drop down values).  

FileNet Issues 

RTC asserts that FileNet “is experienced as slow and cumbersome to use and has no automatic facility for 

logically organizing documents in EAMS consistently, or across other EAMS screens.” The report also includes 

one person’s allegation that Deloitte “took the fastest, quickest, easiest path to implementation, cutting every 

corner they could possibly cut.” 

This allegation is untrue and wholly unsupported in RTC’s report. 

The EAMS RFP required a COTS product for document management. We proposed FileNet because it is one 

of the leading products in the industry for document management capabilities. All e-forms developed in FileNet 

went through a full life cycle of design, development, testing and acceptance by DWC and DIR OIS users as 

part of the development of the overall EAMS solution. 

The out-of-the-box search functionality for documents within FileNet was customized based on the 

requirements, as well as input from DWC and DIR OIS staff who participated in requirements and design 

sessions. The indexing and search criteria were also designed and developed based on this input and then 

tested, validated and accepted by DWC and DIR OIS as part of user acceptance testing. 

The documents in FileNet are organized into logical folders to group similar documents together. The folders 

and directory structure were designed with input from business users. This detailed design also underwent 

testing and validation by DWC and DIR OIS as part of the overall user acceptance testing process. 
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Reports 

The RTC report notes that, “IS staff felt many of the problems that exist with EAMS reports can be traced to 

inadequate analysis and customization of Cúram by Deloitte, along with data entry errors.” 

Like other EAMS system components, reports for EAMS went through a comprehensive requirements, design, 

and development phase and were then thoroughly tested during the user acceptance testing process. All 

reports met the requirements of the RFP and were approved for format, content and logic by both DWC and 

DIR OIS staff. Any defects identified during the warranty period were fixed by Deloitte. The data extraction, 

transformation and load (ETL) processes and data warehouse population processes were all performing without 

issue at the time the Deloitte contract ended. 

As RTC observes, “varying degrees of consistency in the way that information is entered” could result in 

“varying degrees of reliability of the EAMS reports.” The report also notes that, “[m]any problems cited as 
belonging to poor design or functionality of EAMS can be traced to user input error.” 

Knowledge Transfer 

RTC’s report states that DIR OIS staff members “lack technical knowledge of EAMS in all of its internal aspects 

due to not being included sufficiently by Deloitte during the system development cycle.” It also quotes a DIR 

OIS staff member as saying, “Gaps in knowledge transfer have led to a long and difficult learning curve.”  

In fact, many DIR OIS staff members were engaged throughout the development life cycle of the EAMS project.  

Furthermore, the EAMS RFP required only 40 hours of knowledge transfer on configuration of software 

products for EAMS. Deloitte provided more than 600 hours of knowledge transfer – at no cost to California 
taxpayers.  

Attached is documentation of the knowledge transfer sessions completed and the DIR OIS staff that attended 

them. (Attachment D) 

If there is, in fact, a “long and difficult learning curve,” it is because many DIR OIS staff members did not obtain 

training in the foundational technical skills required to support EAMS. Deloitte specifically chose COTS products 

for which there are readily-available training programs to teach DIR OIS staff the tools and software used in 

EAMS.  

Deloitte agrees with RTC on the need for ongoing EAMS training and believes that it would be beneficial to new 

staff being hired into the organization and to existing staff needing a refresher course.  Furthermore, gaining a 

deeper knowledge of DWC’s program and business processes will better position the technical staff to maintain 

EAMS. 

EAMS Access 

RTC correctly notes that logon access to EAMS has not been made widely available, due to the licensing model 

of the vendor (Cúram) providing EAMS’ underlying case management functionality. RTC also recognizes that 

external users’ limited access to logons for EAMS is another major factor in the benefits of EAMS not being fully 

realized. 
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Although Deloitte secured every one of the 1,000 public user licenses the EAMS RFP required, it is apparent 

that DIR and DWC underestimated the number of external user licenses needed for EAMS online access. This 

limited access has put a burden on state employees to process documents and forms through the scanning 

process, resulting in backlogs, data entry issues and missing documents. 

Conclusion 

RTC’s report acknowledges the value EAMS provides to many stakeholders and recognizes that “[t]he 

problems EAMS has experienced are typical of large-system implementation efforts and can be addressed with 
additional resources, improved scanners, and increased training.”  

We stand firmly behind our EAMS work and know that collaboration with our client has enabled California to 

improve access to information and DWC’s processing of workers’ compensation cases. Deloitte met every 

requirement of the RFP; we involved a broad base of stakeholders; we used leading, industry-standard 

products; and we completed our work under warranty. 

It is common for end users to desire enhancements and upgrades once they begin using a system on a daily 

basis. While some EAMS users would now like the system to do more than it was designed to do, the lack of 

such additional functions does not mean that the system’s original requirements were not satisfied. 

Unfortunately, no comprehensive maintenance and operations organization – typical for a system the size of 

EAMS – was put in place by DIR OIS to address issues after the warranty period.  

We respectfully request that Deloitte be given the opportunity to be interviewed by RTC and that the final EAMS 

IT Needs Assessment Report correct the misstatements in the draft report. We will make our team available at 

RTC’s convenience to answer any questions and to provide detailed information to support the facts outlined 

above. We are prepared to do everything we can to help RTC’s final report present an accurate and complete 

view of EAMS before you vote to endorse its contents. 

Thank you again for the opportunity to provide public comment on this EAMS IT Needs Assessment Report. If 

you have any questions, please feel free to contact me at 916-288-3156. 

Sincerely, 

Deloitte Consulting LLP 
 

 

Stephani Long 

Principal 

 
cc: The Honorable Jose Solorio, Chair, Assembly Insurance Committee 
 
 
Enclosures (4) 
 



Attachment A:  Examples of where Deloitte made requirements more specific  

 

Requirement 
Number 

  Requirement Refined Requirement 

SY- 2 The system shall allow authorized internal users 
to create 
and modify identifying and contact information for: 
• Injured workers 
• Attorneys and law firms 
• Insurance companies and claims administrators 
• Rehabilitation counselors and consultants (i.e., 
ERR, 
VIE, VATIC) 
• Employers (injured worker's employer) 
• Lien claimants, and 
• Arbitrators. 

This requirement is met 
by child requirements 

SY- 2.1 Child of SY-2 EAMS will allow 
authorized internal users 
to create and modify 
Person (individual) and 
Employer (organization) 
information.  

SY- 2.2 Child of SY-2 EAMS will allow internal 
users to create participant 
information for persons 
(individuals). Persons 
include injured worker, 
claims administrator, 
attorney, Rehab 
Counselor -  QRR, Rehab 
Counselor -  IVE, Rehab 
Counselor - VRTWC, 
arbitrators and Lien 
claimants - AMES. Lien 
claimants - ME, Lien 
claimants - Medical 
Provider, Lien claimants - 
Landlord, Lien claimants - 
Attorney - EDDY, Lien 
claimants - Child Support, 
Lien claimants - 
Medicare, Lien claimants 
- Medical, Lien claimants 
- Health Insurance, Lien 
claimants - Other, Lien 
claimants - Victims 
Compensation Fund, Lien 
claimants - insurance 
Other, Lien claimants - 
Court Reporting Services, 



Lien claimants - Copy 
Service, Claim Adjuster, 
Lien claimant - Living 
Expenses, Non-Party - 
Other, Other Person, 
DEBT Bilker, Training 
Providers, Lien Claimant - 
Training Providers 

SY- 2.2.1 Child of SY-2 EAMS will allow internal 
users to create participant 
information for the 
following persons. These 
are: Interpreter, Hearing 
Representative, Medical 
Provider, ME, AMES and 
Other Applicants. 

SY- 2.2.2 Child of SY-2 EAMS will support the 
following functionality 
while registering a 
person: 
-     If no international 
primary or mailing 
address is entered, check 
all the following fields are 
entered: (Street 1, city, 
state and zip)  
If one of those fields is 
missing, generate error 
message. 

SY- 2.3 Child of SY-2 EAMS will allow internal 
users to modify Person 
(individual) information.  



SY- 2.3.1 Child of SY-2 EAMS will support the 
following functionality 
while modifying person 
information: 
-     Make the following 
fields non-mandatory : 
(Gender, Date of birth) 

SY- 2.3.2 Child of SY-2 EAMS will provide an 
informational message in 
the event an alternative 
ID of type SSN is already 
associated with another 
Person (individual). 
The informational 
message will state, ‘SSN 
already exists, please 
verify.’ This is only 
applicable to injured 
worker type persons 

SY- 2.3.3 Child of SY-2 EAMS will provide an 
error message in the 
event the SSN type of 
alternate ID is not exactly 
9 numerical characters 
(e.g.: 0-9). The error 
message will state ‘SSN 
must be 9 numbers’. 

SY- 2.3.4 Child of SY-2 EAMS will provide an 
error message in the 
event the FEIN type of 
alternative ID is not 
exactly 9 numerical 
characters (e.g.: 0-9). The 
error message will state, 
‘FEIN must be 9 
numbers’. 

SY- 2.3.5 Child of SY-2 EAMS will provide an 
error message in the 
event the Bar Number 
type of Alternative ID is 
not equal or less than 7 
numerical characters 
(e.g.: 0-9). The error 
message will state 'The 
Bar Number must be 
equal or less than 7 
numbers. 

SY- 2.4 Child of SY-2 EAMS will allow internal 
users to create Employer 
information for Employers 
(organizations).  



SY- 2.4.1 Child of SY-2 EAMS will allow an 
internal user to create 
Employer information for 
Employers 
(Organizations). 
Employers include Third 
Party Administrator, Lien 
claimants - Medical 
Provider, Lien claimants - 
Landlord, Lien claimants - 
Child Support, Lien 
claimants - Medicare, 
Lien claimants - Medical, 
Lien claimants - Health 
Insurance, Lien claimants 
- Other, Lien claimants - 
Victims Compensation 
Fund, Lien claimants - 
Insurance Other, Lien 
claimants - Court 
Reporting Services, Lien 
claimants - Copy Service, 
Self Insured Employers - 
Public, Self Insured 
Employers - Private, Joint 
Powers Authority, Group 
Self Insured - Private, 
Legally Uninsured, 
3201.5 Carve-Out, 3201.7 
Carve-Out, Employer - 
Undesignated, Uninsured 
Employer 

SY- 2.4.2 Child of SY-2 EAMS will make the 
following fields non 
mandatory while 
registering or modifying 
an Employer 
(organization): 
- Registration name, 
Industry Type. 

SY- 2.5 Child of SY-2 EAMS will allow internal 
users to modify Employer 
(organization) 
information.  



SY- 2.6 Child of SY-2 EAMS will allow internal 
users to maintain and 
track changes of Person 
(individual) and Employer 
(organization) contact 
information (address, 
telephone number, e-mail 
address)  

 

 

 



Sign-in Sheet

Session: Participation Management - COM4
Date: 2/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mohit Khanna Deloitte Adjudication 480-330-2658 mkhanna@deloitte.com
Harsh Singh Deloitte Project Mgmt 650-504-5764 hasingh@deloitte.com
Bob Wong DWC I&A Unit 510-286-7082 bwong@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Cheryl McDade Deloitte Adjudication 916-201-8846 cmcdade@deloitte.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Fred Bray DWC-LAO WCJ 213-576-7374 fbray@dir.ca.gov
Sandra Cortes DWC-LAO/ Rehab Supervisor 818-262-4920 scortes@dir.ca.gov
Michelle Peregrine Deloitte Manager 916-397-7251 mperegrine@deloitte.com
Sagar Pandit Deloitte App Mgr 480-363-9476 sapandit@deloitte.com
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Mark Kahn Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov
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mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
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mailto:sjames@dir.ca.gov
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mailto:kstar@dir.ca.gov
mailto:fbray@dir.ca.gov
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mailto:mpniemeyer@deloitte.com
mailto:mkahn@dir.ca.gov


Session: Participation Management - COM5 (Continued)
Date: 3/1/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Bob Wong DWC I&A - Oakland Manager 510-286-2082 bwong@dir.ca.gov
Glen Shor DWC Lead Functional 510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
S H James DWC-Oakland Manager 510-286-7081 sjames@dir.ca.gov
Peter Hayman IS DBA 510-286-6782 phayman@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Jack Chu IS Sr. Prog/Analyst 510-286-6820 jackchu@dir.ca.gov

mailto:bwong@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:shonor@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:jackchu@dir.ca.gov


Date: 3/5/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glenn Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Jim Culbeaux DIR IS DIR IT 510-286-6801 jculbeaux@yahoo.com
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Kathi R. Mills Dir - Oakland Project Assistant 510-622-2870 kmills@dir.ca.gov
Sandra Cortes Van Nuys/DWC/RehabSupervisor 818-262-4920 scortes@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Peter Hayman DIR IS Information Systems 510-286-6782 Phayman@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Wendy Battermann Eclipse IV&V/ IPO 415-310-5170 wendyb@eclipsesolutions.com
Laura Okawa VIP  916-606-5455 lokawa@advantura.com

mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bmegowan@dir.ca.gov
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Session: COM7 - Case Management
Date: 3/5/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glenn Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Jim Culbeaux DIR IS DIR IT 510-286-6801 jculbeaux@yahoo.com
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Kathi R. Mills Dir - Oakland Project Assistant 510-622-2870 kmills@dir.ca.gov
Sandra Cortes Van Nuys/DWC/RehabSupervisor 818-262-4920 scortes@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Peter Hayman DIR IS Information Systems 510-286-6782 Phayman@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Wendy Battermann Eclipse IV&V/ IPO 415-310-5170 wendyb@eclipsesolutions.com
Laura Okawa VIP  916-606-5455 lokawa@advantura.com

mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:jculbeaux@yahoo.com
mailto:sjames@dir.ca.gov
mailto:kmills@dir.ca.gov
mailto:scortes@dir.ca.gov
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Session: Common Correspondence - COM8 Cont'd
Date: 3/23/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Barbara Tierney DWC Claims Adjudication  btierney@dir.ca.gov
Andrew Chiu Deloitte Consultant 415-783-5048 achiu@deloitte.com
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov

mailto:btierney@dir.ca.gov
mailto:achiu@deloitte.com
mailto:bortiz@dir.ca.gov
mailto:hasingh@deloitte.com
mailto:bmegowan@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:shonor@dir.ca.gov
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Session: Calendaring - COM9
Date: 3/8/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Michelle Huntington SAC WCC   mhuntington@dir.ca.gov
Susan Fujisaki  WCC  Sfujisaki@dir.ca.gov
Mark Kahn Van Nuys Regional Manager 818-652-7100 mkahn@dir.ca.gov
Joel Harter SAC Regional Manager 916-263-2752 Jharter@dir.ca.gov
Jackie McConnie San Bernardino WCA 951-538-9560 jmcconnie@dir.ca.gov
Shirley James Oakland Manager 510-286-7081 sjames@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Nina Kot Oakland Programmer 510-601-1611 nkot@dir.ca.gov
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Walter Sensing IS Oak IS 510-286-6776 wsensing@dir.ca.gov

mailto:mhuntington@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:Jharter@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:lokawa@advantura.com
mailto:fbray@dir.ca.gov
mailto:shonor@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:jculbeaux@yahoo.com
mailto:wsensing@dir.ca.gov
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Session: COM10 - Document Management
Date: 3/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte- Sacramento App Manager 480-363-9476 sapandit@deloitte.com
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Wallace Ching Oakland IS Programmer Analyst 510-286-6873 wching@dir.ca.gov
Glenn Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Jim Culbeaux DIR IS DIR IT 510-286-6801 jculbeaux@yahoo.com
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Ubaid Bharapurwala RSCA Developer 510-772-3516 ubharapurwala@rscompass.com
Mohit Dube RSCA Sys Analyst 732-322-4205 mdkumar@rscompass.com
Mike Ciccarelli RSCA Implementation Manager 916-791-3196 mciccarelli@rscompass.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Michelle Huntington SAC WCC   mhuntington@dir.ca.gov
Diana Orgain RSCA Lead Tester 415-513-7493 dorgain@rscompass.com
Mark Kahn Van Nuys Regional Manager 818-652-7100 mkahn@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Wendy Battermann Eclipse IV&V/ IPO 415-310-5170 wendyb@eclipsesolutions.com
Laura Okawa VIP  916-606-5455 lokawa@advantura.com

IRC III

mailto:sapandit@deloitte.com
mailto:jrobbins@dir.ca.gov
mailto:jfisher@dir.ca.gov
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Session: COM11 - Document Management/ Security/ Data Redaction
Date: 3/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Wallace Ching Oakland IS Programmer Analyst 510-286-6873 wching@dir.ca.gov
James Robbins Oakland IRC(Attorney) 510-286-0544 jrobbins@dir.ca.gov
Shirley James Oakland Manager 510-286-7081 sjames@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Diana Orgain RSCA Lead Tester 415-513-7493 dorgain@rscompass.com
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov

IRC III

mailto:jfisher@dir.ca.gov
mailto:wching@dir.ca.gov
mailto:jrobbins@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:bortiz@dir.ca.gov
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Session: COM12 - Data Validation
Date: 4/6/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com

mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:shonor@dir.ca.gov
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Session: COM13  - Case Information Security
Date: 4/6/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Evelena Allen SF/WCAB LSSI 415-703-4550 eallen@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Kathy Patterson DWC Disability Evaluation Unit Kpatterson@dir.ca.gov
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Linda Morgan DWC Claims Adjudication Lmorgan@dor.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov
Sandra Cortes DWC-LAO/ Rehab Supervisor 818-262-4920 scortes@dir.ca.gov
Sagar Pandit Deloitte App Mgr 480-363-9476 sapandit@deloitte.com
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Mohit Dube RS Computer Assoc. System Analyst 732-322-4205 mdkumar@rscompass.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Bill Myers Curam Software Business Process Analyst 781-704-4090 bmyers@curamsoftware.com

IRC III
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Session: COM5 - Common Searches
Date: 3/15/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Glen Shor DWC Lead Functional 510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Walter Sensing DIR IT IT Manager 510-286-6776 wsensing@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Fred Bray DWC-LAO WCJ 213-576-7374 fbray@dir.ca.gov
Linda Morgan DWC Claims Adjudication Lmorgan@dor.ca.gov
Mark Khan Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
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Date: 3/9/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mohit Khanna Deloitte - Sac 480-330-2638 mkhanna@deloitte.com
Sagar Pandit Deloitte - Sac Manager 480-363-9476 sapandit@deloitte.com
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Joel Harter SAC Regional Manager 916-263-2752 Jharter@dir.ca.gov
Shirley James Oakland Manager 510-286-7081 sjames@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Adjudication Team

mailto:mkhanna@deloitte.com
mailto:sapandit@deloitte.com
mailto:gshor@dir.ca.gov
mailto:Jharter@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:lokawa@advantura.com
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Session: Task Management Oversight- COM16
Date: 3/9/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mohit Khanna Deloitte - Sac 480-330-2638 mkhanna@deloitte.com
Joel Harter SAC Regional Manager 916-263-2752 Jharter@dir.ca.gov
Shirley James Oakland Manager 510-286-7081 sjames@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Adjudication Team

mailto:mkhanna@deloitte.com
mailto:Jharter@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:lokawa@advantura.com
mailto:shonor@dir.ca.gov
mailto:kstar@dir.ca.gov
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Session: COM17 External Users/ General Public
Date: 4/2/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Margo Hattin EDD/SDI/Sacto SSA 916-657-2356 mhattan@edd.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Lynn Mize EDD/SDI/Sacto Manager 916-653-3743 Lmize@edd.ca.gov
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Kathy Carver DWC-Oakland WCA 510-628-2036 kcarver@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Fred Bray DWC-LAO WCJ 213-576-7374 fbray@dir.ca.gov
Mark Kahn Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

Sign-in Sheet

Session: COM17External Users/ General Public - Follow Up
Date: 4/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Cheryl McDade Deloitte/ Sacramento Consultant 916-288-3119 cmcdade@deloitte.com
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Harshmander Singh Deloitte/ Sacramento Consultant 650-504-5764 hasingh@deloitte.com
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Cari Slocum Deloitte/ Sacramento Consultant 307-640-4005 cslocum@deloitte.com
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov

IRC III

IRC III
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Sign-in Sheet

Session: COM18 External Users/ General Public
Date: 4/2/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Margo Hattin EDD/SDI/Sacto SSA 916-657-2356 mhattan@edd.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Lynn Mize EDD/SDI/Sacto Manager 916-653-3743 Lmize@edd.ca.gov
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Kathy Carver DWC-Oakland WCA 510-628-2036 kcarver@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Fred Bray DWC-LAO WCJ 213-576-7374 fbray@dir.ca.gov
Mark Kahn Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

Sign-in Sheet

Session: COM18 External Users/ General Public - Follow Up
Date: 4/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Cheryl McDade Deloitte/ Sacramento Consultant 916-288-3119 cmcdade@deloitte.com
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Harshmander Singh Deloitte/ Sacramento Consultant 650-504-5764 hasingh@deloitte.com
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Cari Slocum Deloitte/ Sacramento Consultant 307-640-4005 cslocum@deloitte.com
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov

IRC III

IRC III
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Sign-in Sheet

Session: COM19 Financial Management
Date: 4/5/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Andrew Chiu Delotite Consultant 415-783-5048 achiu@deloitte.com
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Annette Gabrielli DIR DWC  415-703-4539 Agabrielli@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 510-286-6775 Enisperos@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Angie Praksti San Francisco Sr. Acctg Officer 415-703-4310 Apraksti@dir.ca.gov
Kim Xu San Francisco 415-703-4317 Kxu@dir.ca.gov
Jack Chu IS-Oakland Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Lolita Jannette Roxas Oakland 510-286-0460 lroxas@dir.ca.gov
Sandra Cortes DWC-LAO/ Rehab Supervisor 818-262-4920 scortes@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Sandra Torrez Oakland RTW 510-286-6990 storrez@dir.ca.gov
Nora Ibarra San Francisco Acct 415-703-4322 Nibarra@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Ben Diao S.F. Acctg Officer 415-703-4283 Bdiao@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mniemeyer@deloitte.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: COM19  Financial Management Followup
Date: 4/18/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Andrew Chiu Deloitte Consultant 314-651-3057 achiu@deloitte.com
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Joseph Pineda UEF LA 213-576-7325 Jpineda@dir.ca.gov
Suzanna Gunn UEBTF Supervisor Claims 510-286-7866 sgunn@dir.ca.gov
Joanna Arizabal UEF/SIF Sac WCA 916-274-5843 jarizabal@dir.ca.gov
Deborah Strickland UEBTF SWCC 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy UERTF Sac SWCC 916-263-2777 Dmurphy@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mniemeyer@deloitte.com
Traci Johnson UEF/SIF Sac OT 916-263-2774 tjohnson@dir.ca.gov
Shirley James Oak/ UEF WCCM 510-286-7081 sjames@dir.ca.gov

 

Office Supervisor
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Sign-in Sheet

Session: COM20  Financial Management
Date: 4/5/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Andrew Chiu Delotite Consultant 415-783-5048 achiu@deloitte.com
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Annette Gabrielli DIR DWC  415-703-4539 Agabrielli@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 510-286-6775 Enisperos@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Angie Praksti San Francisco Sr. Acctg Officer 415-703-4310 Apraksti@dir.ca.gov
Kim Xu San Francisco 415-703-4317 Kxu@dir.ca.gov
Jack Chu IS-Oakland Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Lolita Jannette Roxas Oakland 510-286-0460 lroxas@dir.ca.gov
Sandra Cortes DWC-LAO/ Rehab Supervisor 818-262-4920 scortes@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Sandra Torrez Oakland RTW 510-286-6990 storrez@dir.ca.gov
Nora Ibarra San Francisco Acct 415-703-4322 Nibarra@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Ben Diao San Francisco Acctg Officer 415-703-4283 Bdiao@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mniemeyer@deloitte.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: COM20  Financial Management - Continued
Date: 4/24/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Bob Mason San Francisco Acctg Admin I 415-703-4328 bmason@dir.ca.gov
Angie Praksti San Francisco Sr. Acctg Officer 415-703-4310 Apraksti@dir.ca.gov
Jack Chu IS-Oakland Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Nora Ibarra San Francisco Acct 415-703-4322 Nibarra@dir.ca.gov
Maria Yan San Francisco Sr. Acctg Officer 415-703-4315 myan@dir.ca.gov
Ben Diao San Francisco Acctg Officer 415-703-4283 Bdiao@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov
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Sign-in Sheet

Session: COM 22 
Date: 3/23/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Manager 480-363-9476 sapandit@deloitte.com
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Jack Chu DIR IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz DWC-Oakland DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Paul Hoang DIR IS Information Systems 510-286-6777 phoang@dir.ca.gov
Russ Roeckel DIR IS Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Peter Hayman DIR IS Information Systems 510-286-6782 Phayman@dir.ca.gov
Jim Wang Deloitte - Sac SA 916-690-5206 jimywang@deloitte.com
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Sign-in Sheet

Session: COM 23
Date: 3/23/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Manager 480-363-9476 sapandit@deloitte.com
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Jack Chu DIR IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz DWC-Oakland DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Paul Hoang DIR IS Information Systems 510-286-6777 phoang@dir.ca.gov
Russ Roeckel DIR IS Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Peter Hayman DIR IS Information Systems 510-286-6782 Phayman@dir.ca.gov
Jim Wang Deloitte - Sac SA 916-690-5206 jimywang@deloitte.com
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Sign-in Sheet

Session: COM24 - Archival Recovery Strategy
Date: 3/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Ryan Tang Deloitte 415-572-8873 rytang@deloitte.com
Sagar Pandit Deloitte - Sac Manager 480-363-9476 sapandit@deloitte.com
Rakesh Shah RS Computer Assoc. 510-376-4311 rmshah@rscompass.com
Jack Chu DIR IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Joel Harter SAC Regional Manager 916-263-2752 Jharter@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Jovi DeBorja SF-HQ IS Analyst 415-994-0430 jdeborja@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Jeff Seeman DIR IS Programmer 510-286-6798 jseeman@dir.ca.gov
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Consultant
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Sign-in Sheet

Session: COM25 - Help Functionality
Date: 3/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com

mailto:bortiz@dir.ca.gov
mailto:lokawa@advantura.com
mailto:shonor@dir.ca.gov
mailto:Davidw@eclipse.com


Sign-in Sheet

Session: COM26 - Common Follow Up
Date: 4/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Suzanne Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Russ Roeckel DIR IS Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Neil Sullivan WCAB-SF Deputy Commis. 415-703-5288 Nsullivan@dir.ca.gov
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Mark Kahn Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

R.U. Consultant
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Sign-in Sheet

Session: COM27 Common Follow Up
Date: 4/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Sullivan WCAB-SF Deputy Commis. 415-703-5288 Nsullivan@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Kathy Patterson DWC Disability Evaluation Unit Kpatterson@dir.ca.gov

IRC III
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Sign-in Sheet

Session: COM28 - Document Management/Security/Data Redaction (Continued)
Date: 4/6/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Glenn Shor Oakland RPS 510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter SAC Regional Manager 916-263-2752 Jharter@dir.ca.gov
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov
Ubaid Bharapurwala RSCA Developer 510-772-3516 ubharapurwala@rscompass.com
Diana Orgain RSCA Lead Tester 415-513-7493 dorgain@rscompass.com
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.govIRC III
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Sign-in Sheet

Session: COM29 Document Management
Date: 4/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions IV&V 916-565-2735 Davidw@eclipse.com
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
James Fisher Oakland DWC 510-286-0395 jfisher@dir.ca.gov
Keri Seligman Oak-HQ WCC-UEF/Rehab 510-286-2074 kseligman@dir.ca.gov

IRC III
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Sign-in Sheet

Session: COM30 - DWC Admin Legal
Date: 4/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov
Mike Niemeyer Deloitte/ Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Andrew Chiu Delotite Consultant 415-783-5048 achiu@deloitte.com

mailto:bmegowan@dir.ca.gov
mailto:jrobbins@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:achiu@deloitte.com


Sign-in Sheet

Session: ADJ1 Forms
Date: 3/14/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Evelena Allen SF/WCAB LSSI 415-703-4550 eallen@dir.ca.gov
Jim Culbeaux DIR IS DIR IT 510-286-6801 jculbeaux@yahoo.com
Walter Sensing DIR IS IT Manager 510-286-6776 wsensing@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
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mailto:eallen@dir.ca.gov
mailto:jculbeaux@yahoo.com
mailto:wsensing@dir.ca.gov
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Sign-in Sheet

Session: ADJ2 Claims Adjudication Forms
Date: 3/15/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs  Enisperos@dir.ca.gov
Manny Ortiz DIR IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Joel Harter DWC-Sac Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Linda Morgan DIR DWC Workflow Team  LMorgan@dir.ca.gov
Robert Kutz DIR DWC Form Management/ Team Mgr 707-441-5725 Rkutz@dir.ca.gov
Keven Star DWC-Oakland Court Administrator 415-794-5264 kstar@dir.ca.gov

IV&V/ IP
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mailto:jharter@dir.ca.gov
mailto:LMorgan@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ3 Adjudication Case Management
Date: 3/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Glen Shro Oakland 510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC-Sac WC Administrative Law Judge 916-263-2758 Nrobinson@dir.ca.gov
Evelene Allen WCAB LSSI 415-703-4550 eallen@dir.ca.gov
Joel Harter DWC-Sac Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Bill Beahrs IS Programer 510-286-6774 BBeahrs@dir.ca.gov
Walter Sensing IS IT Mgr 510-286-6776 wsensing@dir.ca.gov
Sagar Pandit Deloitte Manager 480-363-9476 sapandit@deloitte.com
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Linda Morgan DIR DWC Workflow Team LMorgan@dir.ca.gov
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Keven Star DWC-Oakland Court Administrator 415-794-5264 kstar@dir.ca.gov

Reg. Mgr
IV&V/ IP

mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:eallen@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:BBeahrs@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:hasingh@deloitte.com
mailto:LMorgan@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ4 Adjudication Case Management
Date: 3/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Glen Shro Oakland 510-292-8449 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC-Sac WC Administrative Law Judge 916-263-2758 Nrobinson@dir.ca.gov
Evelene Allen WCAB LSSI 415-703-4550 eallen@dir.ca.gov
Joel Harter DWC-Sac Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Bill Beahrs IS Programer 510-286-6774 BBeahrs@dir.ca.gov
Walter Sensing IS IT Mgr 510-286-6776 wsensing@dir.ca.gov
Sagar Pandit Deloitte Manager 480-363-9476 sapandit@deloitte.com
Harshmander Singh Deloitte Project Manager 650-504-5764 hasingh@deloitte.com
Linda Morgan DIR DWC Workflow Team LMorgan@dir.ca.gov
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Keven Star DWC-Oakland Court Administrator 415-794-5264 kstar@dir.ca.gov

Reg. Mgr
IV&V/ IP

mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:eallen@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:BBeahrs@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:hasingh@deloitte.com
mailto:LMorgan@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ7 - Adjudication Case Management
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Evelena Allen SF/WCAB LSSI 415-703-4550 eallen@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor DWC Functional Lead 510-292-8449 gshor@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:eallen@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ8 Adjudication Case Management
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Evelena Allen SF/WCAB LSSI 415-703-4550 eallen@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor DWC Functional Lead 510-292-8449 gshor@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:eallen@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ9 Adjudication Case Recusals
Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Glenn Shor DWC Functional Lead 510-292-8449 gshor@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Paul Hoang DIR IS Information Systems 510-286-6777 phoang@dir.ca.gov
Peter Hayman DIR IS Information Systems 510-286-6782 Phayman@dir.ca.gov
Karen      

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:Phayman@dir.ca.gov


Sign-in Sheet

Session: ADJ12 - Adjudication Case Locking and Workflow
Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Wendy Battermann Eclipse IV&V/ IPO 415-310-5170 wendyb@eclipsesolutions.com
Paul Hoang DIR IS Information Systems 510-286-6777 phoang@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Mark Khan Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

mailto:bmyers@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:wendyb@eclipsesolutions.com
mailto:phoang@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:mkahn@dir.ca.gov


Sign-in Sheet

Session: ADJ13 - Adjudication Case Locking and Workflow
Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Wendy Battermann Eclipse IV&V/ IPO 415-310-5170 wendyb@eclipsesolutions.com
Paul Hoang DIR IS Information Systems 510-286-6777 phoang@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Mark Khan Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

Sign-in Sheet

Session: ADJ13 (Cont'd) - Adjudication Case Locking and Workflow
Date: 4/3/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Jackie Chang DIR IS  510-286-6786 JYChang@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Mark Khan Van Nuys Reg. Mgr 818-652-7100 mkahn@dir.ca.gov

Sign In Sheet

Session: ADJ13 - Claims Adjudication Workflow
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Neil Sullivan WCAS-SF Deputy Commis. 415-703-5288 Nsullivan@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Terri Finchum DWC/ Van Nuys    tfinchum@dir.ca.gov

Reg. Mgr

mailto:bmyers@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:wendyb@eclipsesolutions.com
mailto:phoang@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:JYChang@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Nsullivan@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:tfinchum@dir.ca.gov


Sign-in Sheet

Session: ADJ14 - Adjudication Hearing
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Sign-in Sheet

Session: ADJ14- Adjudication Hearing
Date: 4/3/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Robert Kutz DIR DWC Form Management/ Team Mgr 707-441-5725 Rkutz@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Sign-in Sheet

Session: ADJ14- Adjudication Hearing
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Robert Kutz DIR DWC Form Management/ Team Mgr 707-441-5725 Rkutz@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

Reg. Mgr

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign-in Sheet

Session: ADJ15 Adjudication Hearing
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Sign-in Sheet

Session: ADJ15 Adjudication Hearing
Date: 4/3/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Robert Kutz DIR DWC Form Management/ Team Mgr 707-441-5725 Rkutz@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Sign-in Sheet

Session: ADJ15 Adjudication Hearing
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Robert Kutz DIR DWC Form Management/ Team Mgr 707-441-5725 Rkutz@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

Reg. Mgr

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:mkahn@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign In Sheet

Session: ADJ16 Hearing Overbooking and Block Setting
Date: 4/3/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:kstar@dir.ca.gov


Sign In Sheet

Session: ADJ17 (Correspondence)
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:fbray@dir.ca.gov


Sign In Sheet

Session: ADJ18 - Claims Adjudication Liens
Date: 4/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Neil Sullivan WCAB-SF Deputy Commis. 415-703-5288 Nsullivan@dir.ca.gov
Jim Fisher Oakland IRC III 510-286-0679 Jfisher@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Gay Castellano DWC-Sacramento Chief Hearing Reporter 916-997-9561 gcastellano@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov
Harshmander Singh Sacramento Sr. Mgr 916-288-3882 hasingh@deloitte.com

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Nsullivan@dir.ca.gov
mailto:Jfisher@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:gcastellano@dir.ca.gov
mailto:fbray@dir.ca.gov
mailto:hasingh@deloitte.com


Sign In Sheet

Session: ADJ19 Claims Adjudication Hearing Reschedule/reassignment
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:fbray@dir.ca.gov


Sign In Sheet

Session: ADJ21 (Tasks and Alerts)
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:fbray@dir.ca.gov


Sign In Sheet

Session: ADJ22 (Tasks and Alerts- Continued)
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Peter Hayman Oakland DBA 510-286-6782 phayman@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Fred Bray LA WCALJ 213-576-7374 fbray@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:phayman@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:fbray@dir.ca.gov


Sign In Sheet

Session: ADJ23 - Claims Adjudication Follow UP
Date: 4/18/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Mark Kahn Van Nuys 818-652-7100 mkahn@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Glenn Shor Oakland  510-292-8449 gshor@dir.ca.gov
Neil Sullivan WCAB-SF Deputy Commis. 415-703-5288 Nsullivan@dir.ca.gov
Laura Okawa VIP  916-606-5455 lokawa@advantura.com
Jim Wang Deloitte - SacramentoConsultant 916-690-5206 jimywang@deloitte.com
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Neil Robinson DWC Judge 916-263-2745 Nrobinson@dir.ca.gov
Nina Kot DIR IS   nkot@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Terri Finchum DWC/ Van Nuys    tfinchum@dir.ca.gov

Reg. Mgr

mailto:mkahn@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Nsullivan@dir.ca.gov
mailto:lokawa@advantura.com
mailto:jimywang@deloitte.com
mailto:kstar@dir.ca.gov
mailto:Nrobinson@dir.ca.gov
mailto:nkot@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:tfinchum@dir.ca.gov


Sign-in Sheet

Session: DEU1 -DEU Forms & Document Management
Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU2 - DEU Case Management 
Date: 3/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU3 - DEU Case Management 
Date: 3/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU4 - DEU Disability Rating Calculation and GenSource Interface 
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU5 - DEU Workflows and Business Rules
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:jrobbins@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU6 - DEU Correspondence
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU8 - DEU Follow Up
Date: 4/17/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEU9 - DEU Follow Up
Date: 4/17/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Desiree Shroyer Grover Beach DEU O.T. 805-481-5628 dshroyer@dir.ca.gov
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Madeline Mota Salinas D.O. Wkrs Comp. Consultant 831-443-3222/3040 mmota@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:dshroyer@dir.ca.gov
mailto:Afaina@dir.ca.gov
mailto:mmota@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: TEC1 - Technical Design
Date: 3/7/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Walter Sensing IS Oak IS 510-286-6776 wsensing@dir.ca.gov
Jeff Hellzen
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:Dquach@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC2- Technical Design
Date: 3/7/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Walter Sensing IS Oak IS 510-286-6776 wsensing@dir.ca.gov
Jeff Hellzen
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:Dquach@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC3- Infrastructure
Date: 2/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Walter Sensing IS Oak IS 510-286-6776 wsensing@dir.ca.gov
Jeff Hellzen
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:jculbeaux@yahoo.com
mailto:Dquach@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC4- Infrastructure
Date: 2/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Walter Sensing IS Oak IS 510-286-6776 wsensing@dir.ca.gov
Jeff Hellzen
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:wsensing@dir.ca.gov
mailto:jculbeaux@yahoo.com
mailto:Dquach@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC5 - Application Performance Requirements
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Russ Roeckel DWC Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC6 - Project QA /Standards
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Russ Roeckel DWC Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Arthur Tunik DIR-OAK 510-286-6857 Atunik@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:Atunik@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: TEC7 - Interfaces
Date: 4/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Russ Roeckel DWC Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Aaron McKinley EDD/Sacramento 916-654-7050
Jim Fisher Oakland IRC III 510-286-0679 Jfisher@dir.ca.gov
James Robbins Legal/ Oakland IRC III 510-286-0544 jrobbins@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:Jfisher@dir.ca.gov
mailto:jrobbins@dir.ca.gov


Sign-in Sheet

Session: TEC8-  Technical Follow up
Date: 4/18/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Manny Ortiz IS DP Mgr III 510-286-6815 mortiz@dir.ca.gov
Jeff Seeman IS Oak IS 510-286-6798 jseeman@dir.ca.gov
Jeff Hellzen
Jim Culbeaux IS Oak IS 510-286-6801 jculbeaux@yahoo.com
Daniel Quach SF IS 415-703-4408 Dquach@dir.ca.gov
Jovi Deborja OAK/SFO-HQ DIR 415-994-0430 jdeborja@dir.ca.gov

mailto:jchu@dir.ca.gov
mailto:mortiz@dir.ca.gov
mailto:jseeman@dir.ca.gov
mailto:jculbeaux@yahoo.com
mailto:Dquach@dir.ca.gov
mailto:jdeborja@dir.ca.gov


Sign-in Sheet

Session: VOC1 Forms
Date: 3/15/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Caran Skoff Anaheim R.U. Consultant 714-738-4070 cskoff@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov
Shirley James Oakland WC Mgr. 510-286-7081 sjames@dir.ca.gov

R.U. Consultant

mailto:Rwilson@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:cskoff@dir.ca.gov
mailto:obyrd@dir.ca.gov
mailto:sjames@dir.ca.gov


Sign-in Sheet

Session: VOC4 - Voc Rehab Workflows and Business Rules
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Caran Skoff Anaheim R.U. Consultant 714-738-4070 cskoff@dir.ca.gov
Bill Kahley DWC Research Unit (510) 286 - 0630 Bkahley@dir.ca.gov
Susan Fujisaki Van Nuys WCC - Rehab Consult  Sfujisaki@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov
Kerri Seligman DIR DWC   Kseligman@dir.ca.gov

Sign-in Sheet

Session: VOC4 (Cont'd) - Voc Rehab Workflows and Business Rules
Date: 4/5/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Caran Skoff Anaheim R.U. Consultant 714-738-4070 cskoff@dir.ca.gov
Bill Kahley DWC Research Unit (510) 286 - 0630 Bkahley@dir.ca.gov
Susan Fujisaki Van Nuys WCC - Rehab Consult  Sfujisaki@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov

R.U. Consultant

R.U. Consultant

mailto:Rwilson@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:cskoff@dir.ca.gov
mailto:Bkahley@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:obyrd@dir.ca.gov
mailto:Kseligman@dir.ca.gov
mailto:Rwilson@dir.ca.gov
mailto:cskoff@dir.ca.gov
mailto:Bkahley@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:obyrd@dir.ca.gov


Sign-in Sheet

Session: VOC6 Scheduling
Date: 4/13/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Susan Fujisaki Van Nuys WCC - Rehab Consult  Sfujisaki@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov

R.U. Consultant

mailto:Rwilson@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:obyrd@dir.ca.gov


Sign-in Sheet

Session: VOC7 - VOC-RSU Correspondence
Date: 4/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Jack Chu IS Sr. Program Analyst 510-286-6820 jchu@dir.ca.gov
Susan Fujisaki Van Nuys WCC - Rehab Consult  Sfujisaki@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov

Sign-in Sheet

Session: VOC7 - VOC-RSU Correspondence - Session 2
Date: 4/18/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Raine Wilson Van Nuys 818-901-5063 Rwilson@dir.ca.gov
Russ Roeckel DWC Information Systems 510-286-6783 RRoeckel@dir.ca.gov
Caran Skoff Anaheim R.U. Consultant 714-738-4070 cskoff@dir.ca.gov
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Bill Myers Curam Consultant 781-704-4090 bmyers@dir.ca.gov
Susan Fujisaki Van Nuys WCC - Rehab Consult  Sfujisaki@dir.ca.gov
Otis Byrd Oakland Rehab Manager 510-286-7095 obyrd@dir.ca.gov

R.U. Consultant

R.U. Consultant

mailto:Rwilson@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:jchu@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:obyrd@dir.ca.gov
mailto:Rwilson@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:cskoff@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:bmyers@dir.ca.gov
mailto:Sfujisaki@dir.ca.gov
mailto:obyrd@dir.ca.gov


Sign-in Sheet

Session: UEF1 - UEF/SIF Related Benefit forms and initial case processing
Date: 3/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Suzanna Gunn UEBTF Supervisor Claims 510-286-7866 sgunn@dir.ca.gov
Gladys Tarantan UEBTF WCA 510-286-7072 gtarantan@dir.ca.gov
Deborah Strickland UEBTF SWCC 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy UERTF Sac SWCC 916-263-2777 Dmurphy@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Anthony Martinez UEF LA WCC 213-576-7321 amartinez@dir.ca.gov
Shirley James Oak/ UEF WCCM 510-286-7081 sjames@dir.ca.gov

IV&V/ IP

mailto:Davidw@eclipse.com
mailto:sgunn@dir.ca.gov
mailto:gtarantan@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:amartinez@dir.ca.gov
mailto:sjames@dir.ca.gov


Session: UEF2-  Claims Balance Worksheet and Benefit Calculations
Date: 4/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Andrew Chiu Delotite Consultant 415-783-5048 achiu@deloitte.com
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

mailto:sgunn@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:achiu@deloitte.com
mailto:phoang@dir.ca.gov
mailto:sjames@dir.ca.gov


Sign-in Sheet

Session: UEF5 - UEF/SIF Correspondence
Date: 4/3/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: UEF5 (Cont'd) - UEF/SIF Correspondence
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

IV&V/ IP
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mailto:sgunn@dir.ca.gov
mailto:Jrice@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:phoang@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:sjames@dir.ca.gov
mailto:sgunn@dir.ca.gov
mailto:Jrice@dir.ca.gov
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mailto:Dmurphy@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:phoang@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:sjames@dir.ca.gov
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Session: UEF6 - UEF/SIF Case Management, Tasks/Alerts
Date: 3/21/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn UEBTF Supervisor Claims 510-286-7866 sgunn@dir.ca.gov
Cari Slocum Deloitte Consultant 307-640-4005 cslocum@deloitte.com
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland UEBTF SWCC 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy UERTF Sac SWCC 916-263-2777 Dmurphy@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Anthony Martinez UEF LA WCC 213-576-7321 amartinez@dir.ca.gov
Shirley James Oak/ UEF WCCM 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: UEF6 (Cont'd)- UEF/SIF Case Management, Tasks/Alerts
Date: 3/23/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn UEBTF Supervisor Claims 510-286-7866 sgunn@dir.ca.gov
Cari Slocum Deloitte Consultant 307-640-4005 cslocum@deloitte.com
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland UEBTF SWCC 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy UERTF Sac SWCC 916-263-2777 Dmurphy@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Shirley James Oak/ UEF WCCM 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: UEF6 (Cont'd 2)- UEF/SIF Case Management, Tasks/Alerts
Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Cari Slocum Deloitte Consultant 307-640-4005 cslocum@deloitte.com
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Russ Roeckel Oakland Information Systems 510-286-6783 RRoeckel@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

IV&V/ IP
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mailto:cslocum@deloitte.com
mailto:Jrice@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
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mailto:mpniemeyer@deloitte.com
mailto:sjames@dir.ca.gov
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mailto:Jrice@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:mpniemeyer@deloitte.com
mailto:sjames@dir.ca.gov
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Session: UEF7 - UEF/SIF Case Management Case Locking, Workflow, Workflow Status
Date: 4/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: UEF7 (Cont'd) - UEF/SIF Case Management Case Locking, Workflow, Workflow Status
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

Sign-in Sheet

Session: UEF7 (Cont'd) - UEF/SIF Case Management Case Locking, Workflow, Workflow Status
Date: 4/17/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

mailto:sgunn@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:Dmurphy@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:sgunn@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:Dmurphy@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:sgunn@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:sjames@dir.ca.gov
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Session: UEF8 - UEF/SIF Manual Task Forward, Rules for Re-routing
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Jewel Rice Oak/ UEBTF WCC 510-286-7066 Jrice@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Mike Niemeyer Sacramento Consultant 510-813-9472 mpniemeyer@deloitte.com
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

IV&V/ IP

mailto:sgunn@dir.ca.gov
mailto:Jrice@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:cslocum@deloitte.com
mailto:phoang@dir.ca.gov
mailto:Davidw@eclipse.com
mailto:sjames@dir.ca.gov
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Session: UEF9 (used for UEF7 - UEF/SIF Case Management Case Locking, Workflow, Workflow Status)
Date: 4/4/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Suzanna Gunn Oakland UEBTF 510-286-7866 sgunn@dir.ca.gov
Deborah Strickland Anahiem UEBTF 213-576-7305 dstrickland@dir.ca.gov
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Duane Murphy Sacramento UEBTF/SIF 916-263-2777 Dmurphy@dir.ca.gov
Paul Hoang IS Programmer 510-286-6777 phoang@dir.ca.gov
Shirley James Oak/ UEF UEBTF 510-286-7081 sjames@dir.ca.gov

mailto:sgunn@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:cslocum@deloitte.com
mailto:mpniemeyer@deloitte.com
mailto:Dmurphy@dir.ca.gov
mailto:phoang@dir.ca.gov
mailto:sjames@dir.ca.gov
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Session: UEF13 - UEF Funds management and payment protocols (Part II)
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Andrew Chiu Deloitte Consultant 314-651-3057 achiu@deloitte.com
David Westphalen Eclipse Solutions 916-565-2735 Davidw@eclipse.com
Harshmander Singh Deloitte - Sac Project Manager 650-504-5764 hasingh@deloitte.com
Cari Slocum Sacramento Consultant 307-640-4005 cslocum@deloitte.com
Joseph Pineda UEF LA 213-576-7325 Jpineda@dir.ca.gov
Suzanna Gunn UEBTF Supervisor Claims 510-286-7866 sgunn@dir.ca.gov
Joanna Arizabal UEF/SIF Sac WCA 916-274-5843 jarizabal@dir.ca.gov
Deborah Strickland UEBTF SWCC 213-576-7305 dstrickland@dir.ca.gov
Duane Murphy UERTF Sac SWCC 916-263-2777 Dmurphy@dir.ca.gov
Mike Niemeyer Deloitte Consultant 510-813-9472 mpniemeyer@deloitte.com
Traci Johnson UEF/SIF Sac OT 916-263-2774 tjohnson@dir.ca.gov
Shirley James Oak/ UEF WCCM 510-286-7081 sjames@dir.ca.gov

Office Supervisor

IV&V/ IP

mailto:achiu@deloitte.com
mailto:Davidw@eclipse.com
mailto:hasingh@deloitte.com
mailto:cslocum@deloitte.com
mailto:Jpineda@dir.ca.gov
mailto:sgunn@dir.ca.gov
mailto:jarizabal@dir.ca.gov
mailto:dstrickland@dir.ca.gov
mailto:Dmurphy@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:tjohnson@dir.ca.gov
mailto:sjames@dir.ca.gov


Sign-in Sheet

Session: REP1 - General Reporting Structure
Date: 3/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Jim Wang Deloitte - Sac Consultant jimywang@deloitte.com
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Sue Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Annette Gabrielli DWC Recon Unit 415 - 703-4539 Agabrielli@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov
April Kleine DWC akleine@dir.ca.gov
Bill Kahley DWC Research Unit (510) 286 - 0630 Bkahley@dir.ca.gov
Susan Gard DWC (510) 286 - 7049 Sgard@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:jimywang@deloitte.com
mailto:kstar@dir.ca.gov
mailto:shonor@dir.ca.gov
mailto:Agabrielli@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
mailto:akleine@dir.ca.gov
mailto:Bkahley@dir.ca.gov
mailto:Sgard@dir.ca.gov
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Session: REP2 - General Reporting Structure (Continued)
Date: 3/19/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Jim Wang Deloitte - Sac Consultant jimywang@deloitte.com
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Sue Honor DWC-Oakland Med Unit Manager 510-628-2002 shonor@dir.ca.gov
Annette Gabrielli DWC Recon Unit 415 - 703-4539 Agabrielli@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov
April Kleine DWC akleine@dir.ca.gov
Bill Kahley DWC Research Unit (510) 286 - 0630 Bkahley@dir.ca.gov
Susan Gard DWC (510) 286 - 7049 Sgard@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:sjames@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:jimywang@deloitte.com
mailto:kstar@dir.ca.gov
mailto:shonor@dir.ca.gov
mailto:Agabrielli@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
mailto:akleine@dir.ca.gov
mailto:Bkahley@dir.ca.gov
mailto:Sgard@dir.ca.gov


Sign-in Sheet

Session: REP3 - General Report Security
Date: 3/26/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Cora Lee DWC Audit Unit Clee@dir.ca.gov
Martha Jones DWC Research Unit (510) 286 - 7100 Mjones@dir.ca.gov
Russ Roeckel DWC Information Systems (510) 286 - 6783 RRoeckel@dir.ca.gov
Sandra Cortes DWC- Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov

mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:Clee@dir.ca.gov
mailto:Mjones@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
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Session: REP 4 - General Report Security
Date: 3/26/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Cora Lee DWC Audit Unit Clee@dir.ca.gov
Martha Jones DWC Research Unit (510) 286 - 7100 Mjones@dir.ca.gov
Russ Roeckel DWC Information Systems (510) 286 - 6783 RRoeckel@dir.ca.gov
Sandra Cortes DWC- Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov

mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:obyrd@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:bmegowan@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:Clee@dir.ca.gov
mailto:Mjones@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:scortes@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
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Session: REP5 - Reports Follow Up
Date: 4/17/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Martha Jones DWC Research Unit (510) 286 - 7100 Mjones@dir.ca.gov
Russ Roeckel DWC Information Systems (510) 286 - 6783 RRoeckel@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov
April Kleine DWC akleine@dir.c.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge Mkahn@dir.ca.gov

mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:gshor@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:Mjones@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
mailto:akleine@dir.c.gov
mailto:jharter@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
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Session: REP6
Date: 4/17/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Martha Jones DWC Research Unit (510) 286 - 7100 Mjones@dir.ca.gov
Russ Roeckel DWC Information Systems (510) 286 - 6783 RRoeckel@dir.ca.gov
Mike Hernandez DWC Call Center Manager Mhernandez@dir.ca.gov
April Kleine DWC akleine@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge Mkahn@dir.ca.gov

mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:gshor@dir.ca.gov
mailto:kstar@dir.ca.gov
mailto:Mjones@dir.ca.gov
mailto:RRoeckel@dir.ca.gov
mailto:Mhernandez@dir.ca.gov
mailto:akleine@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
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Session: DEUR1
Date: 3/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Michelle Peregrine Deloitte Consultant 916-397-7251 mperegrine@deloitte.com
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:mperegrine@deloitte.com
mailto:Afaina@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov
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Session: DEUR 2
Date: 3/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Michelle Peregrine Deloitte Consultant 916-397-7251 mperegrine@deloitte.com
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:mperegrine@deloitte.com
mailto:Afaina@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov
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Session: DEUR 3 - Efficiency and Staffing Needs Reports- DEU
Date: 3/23/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 415-286-6775 Enisperos@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:brerogers@deloitte.com
mailto:Afaina@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: DEUR4
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Blair Megowan DWC-Van Nuys DEU Manager 818-455-6504 bmegowan@dir.ca.gov
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Michelle Peregrine Deloitte Consultant 916-288-3991 mperegrine@deloitte.com
Annalisa Faina SF DEU Supervisor WCC 415-703-5009 Afaina@dir.ca.gov
Kathy Patterson DEU Sacramento WCC 916-263-2769 Kpatterson@dir.ca.gov
Tess Snaer DEU/ San Diego Supervisor WCC 818-645-9346 Tsnaer@dir.ca.gov

mailto:bmegowan@dir.ca.gov
mailto:brerogers@deloitte.com
mailto:mperegrine@deloitte.com
mailto:Afaina@dir.ca.gov
mailto:Kpatterson@dir.ca.gov
mailto:Tsnaer@dir.ca.gov


Sign-in Sheet

Session: ADJR 1 - Supervisor/Case Manager Reports-Adjudication
Date: 3/20/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Elizabeth Nisperos IS/Oakland IS Programs 510-286-6775 Enisperos@dir.ca.gov
Linda Morgan DWC Claims Adjudication Lmorgan@dor.ca.gov
Mark Kahn DWC Acting Associate Chief Judge 818-652-7100 Mkahn@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Neil Robinson DWC 916-263-2745 Nrobinson@dir.ca.gov
Harshmander Singh Deloitte - Sac Project Manager 650-504-5764 hasingh@deloitte.com

Sign-in Sheet

Session: ADJR1 - Cont'd - Supervisor/Case Manager Reports-Adjudication
Date: 3/21/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge 818-652-7100 Mkahn@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
David westphalen Eclipse IV&V david.westphalen@eclipsesolutions.com

mailto:kstar@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Enisperos@dir.ca.gov
mailto:Lmorgan@dor.ca.gov
mailto:Mkahn@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:Nrobinson@dir.ca.gov
mailto:hasingh@deloitte.com
mailto:kstar@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:david.westphalen@eclipsesolutions.com


Sign-in Sheet

Session: ADJR2 (Compliance with Statutory Deadlines Reports- Adjudication) 
Date: 3/29/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge Mkahn@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
David westphalen Eclipse IV&V david.westphalen@eclipsesolutions.com

mailto:kstar@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:david.westphalen@eclipsesolutions.com


Sign-in Sheet

Session: ADJR3 (Efficiency and Staffing Needs Reports- Adjudication)
Date: 3/29/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge Mkahn@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
David westphalen Eclipse IV&V david.westphalen@eclipsesolutions.com

mailto:kstar@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:david.westphalen@eclipsesolutions.com


Sign-in Sheet

Session: ADJR5
Date: 4/12/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Keven Star DWC-Oakland Proj. Director 415-794-5264 kstar@dir.ca.gov
Joel Harter DWC Acting Associate Chief Judge 916-263-2752 jharter@dir.ca.gov
Betty Ortiz DWC LSSII 415-850-8929 bortiz@dir.ca.gov
Jackie McConnie Van Nuys WCA 951-538-9560 jmcconnie@dir.ca.gov
Glen Shor DWC RPS 510-286-6824 gshor@dir.ca.gov
Robert Kutz DWC Rkutz@dir.ca.gov
Mark Kahn DWC Acting Associate Chief Judge Mkahn@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Neil Robinson DWC Nrobinson@dir.ca.gov
April Kleine DWC akleine@dir.ca.gov

mailto:kstar@dir.ca.gov
mailto:jharter@dir.ca.gov
mailto:bortiz@dir.ca.gov
mailto:jmcconnie@dir.ca.gov
mailto:gshor@dir.ca.gov
mailto:Rkutz@dir.ca.gov
mailto:Mkahn@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:Nrobinson@dir.ca.gov
mailto:akleine@dir.ca.gov


Sign-in Sheet

Session: VOCR1  (Supervisor/Case Manager Reports- Voc Rehab) 
Date: 3/21/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:scortes@dir.ca.gov


Sign-in Sheet

Session: VOCR2 (Compliance with Statutory Deadlines Reports)
Date: 3/21/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:scortes@dir.ca.gov


Date: 3/27/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov
Russ Roeckel DWC Information Systems (510) 286 - 6783 RRoeckel@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:scortes@dir.ca.gov
mailto:RRoeckel@dir.ca.gov


Sign-in Sheet

Session: VOCR 4
Date: 4/16/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Otis Byrd DWC-Oakland Program Manager 510-286-7095 obyrd@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Sandra Cortes Van Nuys Area Supervisor 818-901-5225 scortes@dir.ca.gov

mailto:obyrd@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:scortes@dir.ca.gov


Sign-in Sheet

Session: UEFR3 - Efficiency and Staffing Needs Reports- UEF/SIF
Date: 3/28/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Anthony Martinez DWC UEF Claims Amartinez@dir.ca.gov
Duane Murphy DWC Claims Adjudication Dmurphy@dor.ca.gov
Jewel Rice DWC-Oakland UEF Claims (510) 286 - 7058 Jricw@dir.ca.gov
Mike Niemeyer Deloitte - Sac Consultant mpniemeyer@deloitte.com
Andrew Chiu Deloitte Consultant achiu@deloitte.com

mailto:sjames@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:Amartinez@dir.ca.gov
mailto:Dmurphy@dor.ca.gov
mailto:Jricw@dir.ca.gov
mailto:mpniemeyer@deloitte.com
mailto:achiu@deloitte.com


Sign-in Sheet

Session: UEFR 4 - UEF/SIF Reports 
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Anthony Martinez UEF-LA WCC 213-576-7321 Amartinez@dir.ca.gov
Duane Murphy DWC-Sacramento SWCC 916-263-2777 Dmurphy@dor.ca.gov
Jewel Rice DWC-Oakland WCC 510-286-7058 Jricw@dir.ca.gov

mailto:sjames@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:Amartinez@dir.ca.gov
mailto:Dmurphy@dor.ca.gov
mailto:Jricw@dir.ca.gov


Sign-in Sheet

Session: UEFR5 - UEF/SIF Reports 
Date: 3/22/2007
Location: DIR Office, Oakland, CA

Name Office/Location Title/Position Telephone Email
Shirley H James DWC-Oakland UEF/SIF/Coll. Mgr 510-286-7081 sjames@dir.ca.gov
Sagar Pandit Deloitte - Sac Consultant 480-363-9476 sapandit@deloitte.com
Brendon Rogers Deloitte - Sac Consultant 805-440-2646 brerogers@deloitte.com
Anthony Martinez UEF-LA WCC 213-576-7321 Amartinez@dir.ca.gov
Duane Murphy DWC-Sacramento SWCC 916-263-2777 Dmurphy@dor.ca.gov
Jewel Rice DWC-Oakland WCC 510-286-7058 Jricw@dir.ca.gov

mailto:sjames@dir.ca.gov
mailto:sapandit@deloitte.com
mailto:brerogers@deloitte.com
mailto:Amartinez@dir.ca.gov
mailto:Dmurphy@dor.ca.gov
mailto:Jricw@dir.ca.gov


Area Functionality Description Assumptions Comments
Doc Mgmt The general document coversheet, which is applicable for all forms 

and case types, will capture the following additional information:
1. Driver case number, up to 5 body parts for the driver case, and 
driver case injury date/CT date (start and end date)
2. Up to 5 additional cases can be identified on a separate 
companion sheet
3. Up to three additional companion sheets can be OCRd with the 
coversheet (providing the ability to associate up to 16 cases to an 
incoming form).
4. Any additional companion sheets (beyond the three) can be 
attached to the coversheet but will only be scanned and imaged. 
5. An indicator field will be available on the coversheet to indicate 
that more than 16 cases are needed to be associated to the form. 

EForm: each eForm would contain the driver case, injury date, 5 
body parts and the field to indicate more than 16 cases. 

1. Document batch jobs will not process coversheet information that is not relevant for the 
form. For example, if a DOR is filed and the coversheet indicates injured body parts, the 
DOR batch job will ignore that information. 
2. For DOR and settlement documents, the driver case must be identified on the coversheet 
and other companion cases will be identified on the separate companion sheets.  
3. If no coversheet is sent in with a form, the scanning operator must fill out the coversheet. 
If the coversheet is incomplete, the scanning operator must complete the coversheet. 
4. The existing form design will not change. The section that captures case number, etc will 
be crossed out and directions given to fill out this information on the coversheet. 

1. Driver case is defined as the case which comes on the coversheet. Other cases appearing 
on the additional companion sheets are linked to this driver case. 

2. The part of body information will be code values on paper forms and drop down values on 
eForms. The completion station must validate that the correct part of body codes are used.

DOR In EAMS, the driver case will determine the actions on related 
cases. 

Day 1: ADJ1 on coversheet and ADJ2, ADJ3, ADJ4 on companion sheet for a DOR request. 
Result: ADJ1 is considered in EAMS as the driver case and a new relationship is created. 
ADJ1 is related to ADJ2, ADJ3, and ADJ4. Accordingly, ADJ1 will take up a hearing slot, 
while ADJ2, ADJ3, ADJ4 will be linked to the hearing and thus show the hearing. Note that 
the hearing activity will be placed on the judge's calendar for the driver case and not the 
related cases. (For case events and notices see subsequent requirements.)  Any subsequent 
changes to this hearing must be performed by an internal user on the driver case (i.e. ADJ1) 
and will show up on all cases linked to that hearing (i.e. ADJ2, ADJ3, ADJ4).   

Day 2: ADJ2 on coversheet and ADJ1, ADJ5 on companion sheet for a DOR request. 
Result: ADJ2 is considered in EAMS as the driver case and a new relationship is created. 
ADJ2 is related to ADJ1 and ADJ5. Accordingly, ADJ2 will take up a hearing slot, while ADJ1 
and ADJ5 will be linked to the hearing and thus show the hearing. This hearing activity will be 
placed on the judge's calendar for the driver case and not the related cases. Any subsequent 
changes to this hearing must be performed by an internal user on the driver case (i.e. ADJ2) 
and will show up on all cases linked to that hearing (i.e. ADJ1, ADJ5).   

Day 3: Day 1 and Day 2 hearings are completed. Internal user manually relates ADJ5 to 
ADJ1 and schedules a hearing on ADJ1. 
Result: ADJ1 is considered in EAMS as the driver case and ADJ2, ADJ3, ADJ4 and ADJ5 
are considered by EAMS as related cases. Upon scheduling the hearing for ADJ1, the 
hearing is linked to ADJ2, ADJ3, ADJ4, and ADJ5 and thus these cases will show the 
hearing. Again only one hearing slot will be consumed in this scenario. Note that when 
manually scheduling, EAMS will treat the driver cases as the case on which the internal user 
performs the action (i.e. cancel, schedule, etc).

DOR Auto 
Hearing 
Scheduling 

EAMS will perform the following actions when a DOR is received via 
paper form or eForm (excluding requests for Expedited Trial or Trial 
which are scheduled manually see process for manual scheduling in 
subsequent requirements): 
1. Relate the driver case to all cases identified on the first three 
companion sheets. 
2. Log a 'DOR filed' case event on the driver case and all cases 
identified on the first three companion sheets. 
3. Set the case owner of the driver case if not already assigned and 
assign the same case owner to all cases identified on the first three 
companion sheets. 
4. Schedule the hearing on the driver case (taking one hearing slot).
5. Create the hearing activity on the judge's calendar for the driver 
case hearing
6. Log a 'Hearing Scheduled' event on the driver case and all cases 
identified on the first three companion sheets. 
7. Write notice triggers for external case participants of the driver 
case and all cases identified on the first three companion sheets. 
(This will result in sending a hearing notice to case participants)

1. When sending hearing notices, a case participant may receive multiple notices if the 
participant is on multiple cases.
2. EAMS will not take judge exceptions (i.e. recusals, testimony taken, etc) of related cases 
into account when setting the case owner. Only the driver case participants will be taken into 
account

Manual 
Hearing 
Scheduling

EAMS will perform the following actions when an internal user 
manually schedules a hearing:
1. Set the case owner of the case (driver case) according to the slot 
chosen by the internal user and assign the same case owner to all 
related cases. 
2. Schedule the hearing on the driver case (taking one hearing slot).
3. Create the hearing activity on the judge's calendar for the driver 
case hearing.
4. Log a 'Hearing Scheduled' event on the driver case and all related 
cases. 
5. Write notice triggers for external case participants of the driver 
case and related cases. (This will result in sending  a hearing notice 
to case participants)

1. A business process will need to be in forced to require the internal user scheduling the 
hearing to check the case's related cases to verify that all the related cases should be 
included in this hearing. If a case is related that should not be included, the relationship 
should be deleted.

Manual 
Hearing 
Rescheduling

EAMS will perform the following actions when an internal user 
manually reschedules a hearing on the driver case:
1. Mark the hearing of the case (driver case) as rescheduled, make 
the hearing slot available, cancel the hearing activity on the judge's 
calendar. 
2. Set the case owner of the driver case according to the slot chosen 
for reschedule by the internal user and assign the same case owner 
to all other cases that were scheduled with the driver case. 
3. Schedule the hearing on the driver case (taking one hearing slot).
4. Create the hearing activity on the judge's calendar for the driver 
case hearing
5. Log a 'Hearing Rescheduled' event on the driver case and all 
cases that were scheduled with the driver case. 
5. Write notice triggers for external case participants of the driver 
case and all cases that were scheduled with the driver case.

1. A business process will need to be in forced to require the internal user rescheduling the 
hearing to check the case's related cases to verify that all the related cases should be 
included in this hearing. If a case is related that should not be included, the relationship 
should be deleted.

Day 1: ADJ1 on coversheet and ADJ2, ADJ3, ADJ4 on companion sheet for a DOR request. 
Result: ADJ1 is considered in EAMS as the driver case and a new relationship is created. 
ADJ1 is related to ADJ2, ADJ3, and ADJ4. Accordingly, ADJ1 will take up a hearing slot, 
while ADJ2, ADJ3, ADJ4 will be linked to the hearing and thus show the hearing. Note that 
the hearing activity will be placed on the judge's calendar for the driver case and not the 
related cases. (For case events and notices see subsequent requirements.)  Any subsequent 
changes to this hearing must be performed by an internal user on the driver case (i.e. ADJ1) 
and will show up on all cases linked to that hearing (i.e. ADJ2, ADJ3, ADJ4).   

Day 2: Internal user wants to reschedule the hearing. The internal user must navigate to the 
driver case (i.e. ADJ1), select the hearing to be rescheduled, and follow the on-line steps to 
reschedule. (Note, the internal user will not be able to reschedule (or cancel) a hearing from 
the non-driver case. The internal user will receive an appropriate error message.)
Result: ADJ1 will be rescheduled. ADJ2, ADJ3, and ADJ4 will show that the hearing was 
rescheduled. 

Manual 
Hearing 
Cancellation

EAMS will perform the following actions when an internal user 
manually cancels a hearing:
1. Mark the hearing of the case (driver case) as canceled, make the 
hearing slot available, and cancel the activity on the judge's 
calendar. 
2. Set the case owner of the case (driver case) to the system and 
assign the same case owner to all cases that were scheduled with 
the driver case. 
3. Log a 'Hearing Canceled' event on the driver case and all cases 
that were scheduled with the driver case. 
4. Write notice triggers for external case participants of the driver 
case and all cases that were scheduled with the driver case. (This 
will result in sending a hearing notice to case participants)

DOR received 
with more 
than 16 cases

EAMS will perform the following actions when a DOR is received 
with the 'More than 16 Cases' field checked: 
1. Reject the DOR to the holding tank.
2. Send a task to the 'Moving Documents Work Queue'. The task 
will indicate that a DOR was received requesting more than 16 
cases to be set. 

1. A business process must be in place to do the following: 
a. Create the hearing case(s) if needed.
b. Relate all cases to the driver case.
c. Navigate to the Unprocessed Documents pages to associate the driver case to the DOR.
d. Manually associate the DOR to all related cases.
e. Manually schedule the hearing on the driver case.
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Knowledge Transfer Sessions Classroom/Shadowing Owner Status Date Delivered Hrs Attendees

Data Model Walkthrough Classroom Sagar Completed 7/31/2007 3

Manny Ortiz, Glenn Shor, Jack Chu, Walter Sensing, Elizabeth 
Nesperos, Russ Roeckel, Blair Megowan, Kathy Patterson, Betty 
Ortiz, Shirley James, Joel Harter, Mark Kahn, Wendy Batterman, 
David Westphalen, Peter Hayman, Jeff Seeman

EAMS Design Methodology Classroom Sagar Completed 8/1/2007 2

Manny Ortiz, Glenn Shor, Jack Chu, Walter Sensing, Elizabeth 
Nesperos, Russ Roeckel, Blair Megowan, Kathy Patterson, Betty 
Ortiz, Shirley James, Joel Harter, Mark Kahn, Wendy Batterman, 
David Westphalen, Peter Hayman, Jeff Seeman, Art Tunik, Nina Kot

Single Sign on/Integration of Curam-FileNet-Cognos Classroom Cheryl Completed 8/24/2007 1
Manny Ortiz, Glenn Shor, Jack Chu, Walter Sensing, Elizabeth 
Nesperos, Russ Roeckel, Blair Megowan, Kathy Patterson, Betty 

6

System Architecture and Data Flow Walkthrough Classroom Sagar Completed 10/24/2007 2.5 Manny Ortiz, Daniel Quach, Jack Chu, DTS Staff, Wendy Batterman

Environments maintenance Classroom Sagar Completed Mar-08 2

Manny Ortiz, Glenn Shor, Jack Chu, Walter Sensing, Elizabeth 
Nesperos, Russ Roeckel, Blair Megowan, Kathy Patterson, Betty 
Ortiz, Shirley James, Joel Harter, Mark Kahn, Wendy Batterman, 

District office hardware installation Shadowing for Scanner & Workstation Installs Shadow Rakesh Completed May/June 2008 100 Dennis, Voltaire, Marilyn
Scanner software & hardware installation/validation/certifcation Shadow Rakesh Completed July-Aug 2007 80 Voltaire
Production Software Installation (DIR Staff Shadow)
 - Curam Shadow Ranjan Completed December 8 Ranjan Barik, Nina Thayer, Nina Kot, Jackie Chang
 - FileNet (Application Engine, Content Engine) Shadow Rakesh Completed December 6 Jason Joe, Jovi DeBorja, Voltaire Estrada
 - Cognos Shadow Brendon Completed December 6 Jackie
 - CyberSource Shadow Ranjan Completed December 4 Ranjan Barik, Nina Thayer
 - Batch Shadow Ranjan Completed December 2 Ranjan Barik, Nina Thayer, Nina Kot, Jackie Chang
 - LoadRunner Shadow Priya Completed December 2 Priya, Wallace Ching
 - WS_FTP Shadow Ranjan Completed December 2 Ranjan Barik, Nina Thayer, Wallace Ching

214.5

Configuration

 - EAMS User Management Training Classroom Cheryl Complete Mar/Apr 2008 20
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan, Kathy Patterson

 - EAMS Security Management Training Classroom Cheryl Complete Mar/July 2008 15
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan

 - EAMS Locations Training Classroom Cheryl Complete 3/12/2008 5
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan, Kathy Patterson

 - EAMS Resources Training Classroom Cheryl Complete 3/12/2008 5
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan

 - EAMS Holidays Training Classroom Cheryl Complete 3/12/2008 5
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan

 - EAMS Daily Schedule Management Training Classroom Cheryl Complete July/Aug 2008 1.5
Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Blair Megowan

 - EAMS User Management Security Shadow Cheryl In progress May/Aug 2008 80 Kathy Patterson
131.5

Hearing & Case Management Classroom Cheryl Completed 1/17/2008 1.5
Glenn Shor, Shirley James, Jackie McConnie, Blair Megowan, 
Wendy Batterman, Dave Westphalen, Joel Harter

Workflow Classroom Mohit Completed Jan-08 2
Glenn Shor, Shirley James, Jackie McConnie, Blair Megowan, 
Wendy Batterman, Dave Westphalen, Joel Harter, Kathy Patterson

Reports Classroom Brendon Completed Feb-08 2
Glenn Shor, Shirley James, Jackie McConnie, Blair Megowan, 
Wendy Batterman, Dave Westphalen

External User Functionality Classroom Sagar Completed 2/25/2008 1
Glenn Shor, Shirley James, Jackie McConnie, Blair Megowan, 
Wendy Batterman, Dave Westphalen

EAMS Accessibility Demonstrations Classroom Sagar Completed Feb-08 4 Yu-Yee Wu, MSU, Glenn Shor
10.5

EAMS ESD Shadow Matt Completed July/Aug/Sept 400
William Giden, Tu Lam, Desiree Shroyer, Nina Kot, Linda Enriquez, 
Stella Wolfe, Randy Thompson

Netbackup for Solaris Servers Backup Shadow Luis/Jim Completed 8 Jerald, Jovi DeBorja, Roy Murakami
Solaris Unix Shadow Luis/Jim Completed 2 Anoop, Jovi DeBorja, David Kwan

Reporting Data Model Walk-through Classroom Brendon Completed 10/21/2008 2

Jackie Chang, Nina Kot, Nina Thayer, Wallace Ching, Simon Kuang, 
Jack Chu, Manny Ortiz, Jack Chu, Walter Sensing, Elizabeth 
Nesperos, Russ Roeckel

412

Grand Total 643

System Administation

Total

Total:

EAMS Design & Development

EAMS Environments and Infrastructure

Total

EAMS Application Demonstrations

Other

Total

Total



Knowledge Transfer Sessions Owner Classroom/Shadow Date Planned Hrs Attendees

EAMS Infrastructure
Curam deployment walkthrough Ranjan Shadow 9/11/2008 2
FileNet deployment walkthrough (web components) Rakesh Shadow 9/25/2008 2
FileNet deployment walkthrough (scanning) Rakesh Shadow 9/25/2008 2
Solaris patch cluster installation Jerald Shadow 10/8/2008 4 Jovi DeBorja, Roy Murakami
Cognos deployment walkthrough Brendon Shadow 10/9/2008 2
Bottomline set up Ranjan Shadow 10/16/2008 2
Cybersource set up Ranjan Shadow 10/16/2008 2

System Administration
EAMS Batch Scheduling Ram Shadow 10/30/2008 1
EAMS Curam Batch Monitoring Ram Shadow 10/30/2008 3
EAMS Interface Monitoring Ram Shadow 10/30/2008 2
EAMS FileNet Batch Monitoring Ram Shadow 10/30/2008 2
EAMS Cognos Batch Monitoring Brendon Shadow 10/30/2008 4
EAMS Edex Monitoring Brendon Shadow 10/30/2008 3
EAMS Check Printing Monitoring Ranjan Shadow 11/6/2008 2
EAMS SFTP server maintenance Ram Shadow 11/20/2008 2
EAMS Scanning Monitoring Rakesh Shadow 11/6/2008 3

EAMS Configuration
Updating Zipcodelocation map Cheryl Shadow 11/6/2008 2
EAMS Security Management Cheryl Shadow 11/20/2008 2
EAMS Document Titles Maintenance Mohit Shadow 11/20/2008 2

Total 44



# Category Handover Sessions Description of what was covered Deloitte Resource Date/Time Hrs Documentation 
Provided

DIR/DWC Resource Status

1 Operations Daily Document Processing Reports

- Retrieval of 'completion' data from 
Recognition Servers for each office
- Retrieval of 'failed and processed'  batch 
records from the HoldingTank.
- Creation of spreadsheets to capture the 
data retrieved in the two steps listed 
above.
- Creation of summary dashboard and 
formatting the outgoing e-mail. Mohit

12/05 1:30pm to 
4:30pm 3

- Spreadsheet 
templates
- e-mail templates
- Excel Macros
- Server configuration 
and database 
parameters
- How-to guide to 
report creation and 
environment 
configuration

Jack Chu, Simon, Wallace, Russ Completed

2 Operations Daily eForm Processing Reports
Daily report on list of failed eforms 
submitted by External Users Mohit e-mail on 12/11 1

Sample e-mail and 
database query to 
retrieve the results Jack Chu Completed

3 Configuration Security/Users/Workqueue/ZipCode/Doc Title Configuration

- Security
-User Configuration
-Workqueue
-Zipcode updates
-Doc titles Mohit

12/16 1:30pm - 
3:30pm 2

- Work document 
outlining the process 
to add/update 
Security/Workqueues/
Zipcodes Kathy Patterson, Blair Completed

4 Application Holding Tank Troubleshooting/Investigating

- Overview of database structure concepts 
(e.g. tables, fields, FKs, etc.);
- Overview of EAMS Holding Tank 
structure (central HTPENDINGDOC table; 
form-specific tables extending from 
HTPENDINGDOC for certain structured 
DocTitles);
- Overview of key fields in the Holding 
tank tables commonly used in issue 
research;
- Overview of SQL SELECT statements 
(SELECT, FROM and WHERE segments; 
syntax conventions);
- Common SQL statements used in issue 
research;
- Hands-on: Attendees resolved real 
issues in IssueTracker that required 
research in the Holding Tank Matt

12/10 9:00am to 
3:00pm 5

Agenda, Meeting 
Notes Tu Lam, Desiree Shroyer, Elizabeth Nisperos Completed

5 Operations AE/CE Shadow Session Recycle of CE and AE servers Suresh 12/18 7:30pm - 8pm 0.5 Bao and Damon completed

6 Operations
Scanner/Capture Professional/Recognition Server Maintenance 
& AE/CE Intro

Monitoring the recognition machines at 
each district office. Using Ctrl-T. Capture 
Pro vs. Completion queue. Monitoring 
logs and maintenance of CE and AE 
servers Jason/Rakesh/Ubaid 12/2 2pm - 5pm 3

system diagram was 
shared by Voltaire Voltaire and Dennis completed

7 Application Performing Spicer Upgrades
upgrade from spiceer viewcafe 4.2BW to 
spicer viewcafe 4.2CL Suresh/Ubaid 11/8 9pm - 2:30am 5.5 DIR IS completed

8 Operations ETL/EDEX Monitoring & Troubleshooting

 - Daily Monitoring of ETL/EDEX 
Processes
- Tools used to monitor
- Sequence of Processes
- Automated/Alerts notifications
- Diagnosing/Trouble shooting approach
- Sample ETL Mapping Sanjeev/Ranjan/Sagar

12/17 1:30pm to 
4:30pm 3 Walter Sensing, Russ Roeckel, Jeff Seeman Completed

9 Application Shadow Troubleshooting OD Legal Issue Steps & Process to troubleshoot and fix CKV/Sagar
12/30 2:30pm to 
4:00pm 1.5 Nina Kot, Jackie Chang, Wallace Ching Completed

10 Infrastructure Run User Logon statistics reports

- Demonstrated the process to create user 
statistics reports
- Explained the queried tables in the 
database and how Curam vs FileNet 
sessions work
- Provided queries and documentation to 
run the reports
- Answered questions related to 
websphere set up Sagar/Ranjan 1/6 3:00pm to 4:00pm 1 Ming Tao, Jovi DeBorja Completed

11 Configuration EAMS Security Setup and Configuration Overview

- Provided an overview of Curam, FileNet 
and Cognos security set up
- Demonstrated how security changes are 
made in each of the components and in 
Active Directory
- Presented the process of making 
security changes based on different types 
of scenarios Sagar/Ranjan

1/7 10:00am to 
11:30am 1.5

Nina Kot, Jackie Chang, Wallace Ching, Nina 
Thayer, Glenn Shor, Manny Ortiz, Randy Curtis, Joel 
Harter, Kathy Patterson, Blair Megowan, Susan Gard, 
Michelle Huntington, Daniel Quach, Tu Lam, Desiree 
Shroyer, Jack Chu Completed

Total 27
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