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CALIFORNIA OCCUPATIONAL SAFETY AND HEALTH STANDARDS BOARD 
 
 

PROPOSED STATE STANDARD, 
TITLE 8, CHAPTER 4 

Add new Section 3241.1 to read: 
 
§3241.1.  Working Warehouses. 
 
(a) Definitions. 
(1) "Sales floor" means any area where the public is invited to shop, whether 
indoors or outdoors.  
(2) "Working warehouse" means a wholesale or retail establishment in which 
heavy machinery, including, but not limited to, forklifts, is used in any area where 
the public shops while customers are on the premises, and merchandise is stored 
on shelves higher than 12 feet above the sales floor.  
(b) In addition to the requirements of subsections (c) and (e) of Section 3241, all 
merchandise on storage racks or shelves higher than 12 feet above the sales floor 
of a working warehouse shall be secured. Methods of securing merchandise shall 
include rails, fencing, netting, security doors, gates, cables, or the binding of items 
on a pallet into one unit by shrink-wrapping, metal or plastic banding, or by tying 
items together with a cord. 
NOTE: The height of 12 feet specified in subsection (a)(2) and (b) is the distance 
measured from the floor to the top plane of the shelf or rack on which merchandise 
is stored, and not the distance from the floor to the top of the merchandise. 
(c) When heavy machinery is used to place or retrieve merchandise on a shelf in a 
working warehouse, there shall be a safety zone established to temporarily block 
persons other than the operator from entering areas where merchandise could fall. 
NOTE:  Authority cited:  Section 142.3, Labor Code.  Reference:  Section 142.3, Labor Code. 
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