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THE 14THE 14THTH ANNUAL ANNUAL 

DIVISION OF WORKERSDIVISION OF WORKERS’’ COMPENSATIONCOMPENSATION

EDUCATIONAL CONFERENCEEDUCATIONAL CONFERENCE

February/March 2007

22

Division of Workers’ Compensation

Workers’ Compensation Information System

33

Goals for WCISGoals for WCIS

�� Help DWC Manage WC systemHelp DWC Manage WC system

�� Facilitate Evaluation of Benefits DeliveryFacilitate Evaluation of Benefits Delivery

�� Assist in Measuring Benefit AdequacyAssist in Measuring Benefit Adequacy

�� Provide Statistical Data for ResearchProvide Statistical Data for Research
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44

Components of WCISComponents of WCIS

�� First ReportsFirst Reports——FROIFROI

�� Subsequent ReportsSubsequent Reports——SROISROI

�� Medical/Bill Payment ReportsMedical/Bill Payment Reports

55

Data Collection Data Collection ––

First Report of InjuryFirst Report of Injury

2/20072/2007

�� Trading Partners Submitting  DataTrading Partners Submitting  Data 162162

�� Total Number of ClaimsTotal Number of Claims 5.6 m5.6 m

66

Data Collection Data Collection ––

Subsequent ReportsSubsequent Reports

2/20072/2007

�� Trading Partners Submitting Data   Trading Partners Submitting Data   124124

�� Total Number of ClaimsTotal Number of Claims 1.1m1.1m
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77

Data Collection Data Collection ––

Medical Billing DataMedical Billing Data

2/20072/2007

�� Trading Partners Submitting Data   Trading Partners Submitting Data   107107

�� Total Number of Bill LinesTotal Number of Bill Lines 250,000250,000

88

Data Uses to DateData Uses to Date
�� BSABSA

�� CHSWCCHSWC

�� DHSDHS

�� DLSRDLSR

�� DOSHDOSH

�� DOIDOI

�� DWC DWC 

�� EDDEDD

�� LAW ENFORCEMENTLAW ENFORCEMENT

�� LEGISLATURELEGISLATURE

�� RESEARCHERSRESEARCHERS

�� WCIRBWCIRB

99

WCIS Data EnhancementsWCIS Data Enhancements

�� Medical Data CollectionMedical Data Collection

�� DEU, WCAB and UEF DatabasesDEU, WCAB and UEF Databases

�� EDD Database LinkageEDD Database Linkage
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Major WorkMajor Work--inin--Progress Research Progress Research 

�� ReturnReturn--toto--Work StudyWork Study

�� Wage Loss StudyWage Loss Study

�� Illness and Injury Incidence Rate ReportsIllness and Injury Incidence Rate Reports

�� Timeliness of Payments ReportsTimeliness of Payments Reports

1111

Current Compliance IssuesCurrent Compliance Issues
�� Alternatives to Update SROI Alternatives to Update SROI 
InformationInformation

�� As per Implementation GuideAs per Implementation Guide

�� Submit UR and IP Submit UR and IP 

�� Compliance Activities: 2003Compliance Activities: 2003--0606

�� Set Deadline for ComplianceSet Deadline for Compliance

�� Require TP Data Submission PlanRequire TP Data Submission Plan
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�� Annual Report of InventoryAnnual Report of Inventory

�� Penalties for NonPenalties for Non--compliancecompliance

WCIS and AuditingWCIS and Auditing
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FROI /SROI Task ForceFROI /SROI Task Force

�� WCIS Survey of participantsWCIS Survey of participants

1414

Characteristics of Characteristics of 

WCIS Claims and WCIS Claims and 

ClaimantsClaimants

1515

Current Programmed ReportsCurrent Programmed Reports

WorkersWorkers’’ Demographic and Work Demographic and Work 

CharacteristicsCharacteristics

�� Injuries by Part of Body, Nature, Cause Injuries by Part of Body, Nature, Cause 

�� Claims by Industry and Region; Benefit Claims by Industry and Region; Benefit 

Category; Insurer TypeCategory; Insurer Type

�� Timeliness of Benefits DeliveryTimeliness of Benefits Delivery

�� Cost of InjuriesCost of Injuries



WCIS Advisory Committee 3/7/2007

Division of Workers' Compensation 6

1616

1717

Tables/Reports on WCIS Tables/Reports on WCIS 

WebpageWebpage

Tables (by Year of Injury, 2000Tables (by Year of Injury, 2000--2006):2006):

�� NaNature of Injuryture of Injury

�� PaPart of Bodyrt of Body

�� CauseCause of Injuryof Injury

�� Age and Gender Age and Gender 

�� Type of Insurer Type of Insurer 

�� Age & Gender by Insurer TypeAge & Gender by Insurer Type

�� WCIS reports can be found online at:WCIS reports can be found online at:
�� http://http://www.dir.ca.gov/dwc/wcis/WCIS_Reports.htmlwww.dir.ca.gov/dwc/wcis/WCIS_Reports.html
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Number of Claims Reported to the WCIS, 2000-2006
(Total claims = 5,475,815 as of February 14, 2007)

725,193

905,014

862,159

820,469

775,256

717,843

669,881

-

100,000

200,000

300,000

400,000

500,000

600,000

700,000

800,000

900,000

1,000,000

2000 2001 2002 2003 2004 2005 2006

Year of Injury

N
u

m
b

er
 o

f 
C

la
im

s



WCIS Advisory Committee 3/7/2007

Division of Workers' Compensation 7

1919

WCIS Claims, by Quarter of Injury, 2000-2006
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Percentage Distribution of Claims, by Part of Body, 2000-2006
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Annual Percentage Distribution of Claims, by Part of Body, 2000-2006
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Percentage Distribution of Claims, by Cause of Injury, 2000-2006
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Annual Percentage Distribution of Claims, by Cause of Injury, 2000-2006
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Percentage Distribution for Cause of Injury, 

Five Largest Categories, 2001 and 2006
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Distribution of Claims, by Nature of Injury, 2000-2006
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Percentage Distribution of WCIS Claims by Nature of Injury, 2000-2006
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WCIS Claims by Market Share, 2000-2006
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Annual WCIS Claims by Market Share, 2000-2006
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Annual Number of WCIS Claims by Market Type, 2000-2006 (thousands)
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Pecentage Distribution of Claims by Age of Injured Worker at 

Time of Injury, 2000-2006
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WCIS Percentage Distribution of Injured Workers by Age, 2000 and 2006
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Compare Age Distribution of Injured Workers, Employed Workers, 

Unemployed Workers, California Residents, 2000
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Distribution of Claims by Gender of Injured Worker, 2000-06
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Percentage Distribution of Male WC Claimants by Type of Insurer, 

2000-2006
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Average Age of Injured Worker at Time of Injury, 2000-2006
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Average Age of WC Claimants, by Gender and Market Type, 2006
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Average Age of WC Claimants by Gender, Type of Insurer, 2000-

2006
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WCIS Medical Data WCIS Medical Data 

CollectionCollection

3939

Uses of Medical DataUses of Medical Data

�� Monitor the care injured workers receiveMonitor the care injured workers receive

�� Monitor the cost of various medical servicesMonitor the cost of various medical services

�� Monitor utilization of medical services and productsMonitor utilization of medical services and products

�� Monitor how insurers/claims administrators are Monitor how insurers/claims administrators are 

following standardized treatment guidelinesfollowing standardized treatment guidelines

�� Monitor system performance by tracking medical Monitor system performance by tracking medical 

costs and medical service delivery costs and medical service delivery 
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Uses of Medical Data (contUses of Medical Data (cont’’d)d)

�� Identify needed fee schedule adjustments to ensure physician andIdentify needed fee schedule adjustments to ensure physician and other other 
professional participationprofessional participation

�� Provide detailed information on other medical servicesProvide detailed information on other medical services

�� Outpatient surgical facilitiesOutpatient surgical facilities

�� PharmaceuticalsPharmaceuticals

�� Emergency roomsEmergency rooms

�� Durable medical equipmentDurable medical equipment

�� Home health careHome health care

�� Provide information to help develop adjustments to the existing Provide information to help develop adjustments to the existing fee fee 
schedule such as a resource based relative value payment systemschedule such as a resource based relative value payment system

�� Determine if capped price and Determine if capped price and capitatedcapitated services are adequateservices are adequate

�� Compare costs on an intraCompare costs on an intra--state basis  state basis  

4141

WorkersWorkers’’ Compensation Information Compensation Information 
System (WCIS)System (WCIS)

California EDI Implementation GuideCalifornia EDI Implementation Guide

for for 

Medical Bill Payment RecordsMedical Bill Payment Records

Version 1.0Version 1.0

December 2005December 2005

4242

Medical Data 

FACILITY POSTAL CODE688

FACILITY MEDICARE NUMBER681

FACILITY STATE LICENSE NUMBER680

FACILITY FEIN679

FACILITY NAME678

PLACE OF SERVICE LINE CODE600

PLACE OF SERVICE BILL CODE555

BILLING PROVIDER POSTAL CODE542

RENDERING BILL PROVIDER POSTAL CODE656

FACILITY CODE504

Where Treatment was Provided

DIAGNOSIS POINTER557

ADMITTING DIAGNOSIS CODE 535

ICD-9 CM DIAGNOSIS CODE522

PRINCIPLE DIAGNOSIS CODE521

DATE OF INJURY31

Nature of Presenting Problem

SERVICE ADJUSTMENT REASON CODE732

NDC PAID CODE728

INITIAL AMOUNT PAID624

TOTAL AMOUNT PAID PER LINE574

DME BILLING FREQUENCY CODE567

BILL ADJUSTMENT REASON CODE544

TOTAL AMOUNT PAID PER BILL516

Payments

HCPCS BILL PROCEDURE CODE737

JURISDICTION MODIFIER PAID CODE730

JURISDICTION PROCEDURE PAID CODE729

HCPCS MODIFIER PAID CODE727

HCPCS LINE PROCEDURE PAID CODE726

HCPCS LINE PROCEDURE BILLED CODE714

JURISDICTION MODIFIER BILLED CODE718

HCPCS MODIFIER BILLED CODE717

JURISDICTION PROCEDURE BILLED CODE715

HCPCS PRINCIPLE PROCEDURE BILLED CODE626

What Treatment was Preformed
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RENDERING BILL PROVIDER PRIMARY SPECIALTY CODE651

RENDERING BILL PROVIDER SPECIALTY LICENSE NUMBER649

RENDERING BILL PROVIDER STATE LICENSE NUMBER643

RENDERING BILL PROVIDER FEIN642

RENDERING BILL PROVIDER LAST/GROUP NAME638

BILLING PROVIDER STATE LICENSE NUMBER630

BILLING PROVIDER FEIN629

RENDERING LINE PROVIDER STATE LICENSE NUMBER599

RENDERING LINE PROVIDER PRIMARY SPECIALTY CODE595

RENDERING LINE PROVIDER  NATIONAL ID592

RENDERING LINE PROVIDER LAST/GROUP NAME589

RENDERING LINE PROVIDER FEIN586

REVENUE PAID CODE576

REVENUE BILLED CODE559

BILLING PROVIDER PRIMARY SPECIALTY CODE537

BILLING PROVIDER LAST/GROUP NAME528

BILLING FORMAT CODE503

UNIQUE BILL ID NUMBER500

Who Provided the Treatment

Medical Data

NDC BILLED CODE721

DRUGS/SUPPLIES NUMBER OF DAYS571

DRUGS/SUPPLIES QUANTITY DISPENSED570

DRUG NAME563

BILLING TYPE CODE 502

Pharmacy Codes Listed Below

SERVICE LINE DATE) RANGE605

PRESCRIPTION LINE DATE604

PROCEDURE DATE524

DRG CODE518

DISCHARGE DATE514

ADMISSION DATE513

SERVICE BILL DATE  RANGE509

When Treatment was Preformed

4444

Medical Data

EMPLOYEE PASSPORT NUMBER45

EMPLOYEE  GREEN CARD45

EMPLOYEE  EMPLOYMENT VISA152

EMPLOYEE MIDDLE INITIAL45

EMPLOYEE FIRST NAME44

EMPLOYEE LAST NAME43

EMPLOYEE SSN42

Who Received the Treatment 

PRESCRIPTION BILL DATE527

DATE INSURER PAID BILL512

DATE INSURER RECEIVED BILL511

DATE OF BILL510

When Bills/Payments were Delivered

DRUGS/SUPPLIES DISPENSING FEE579

DRUGS/SUPPLIES BILLED AMOUNT572

TOTAL CHARGE PER LINE - PURCHASE566

TOTAL CHARGE PER LINE - RENTAL565

TOTAL CHARGE PER LINE -OTHER552

TOTAL CHARGE PER BILL501

Charges

CLAIM ADMINISTRATOR CLAIM NUMBER15

CLAIM ADMINISTRATOR FEIN187

CLAIM ADMINISTRATOR NAME188

BILL SUBMISSION REASON CODE508

LINE NUMBER547

PRESCRIPTION LINE NUMBER561

INSURER NAME7

INSURER FEIN6

JURISDICTION CLAIM NUMBER5

Other Pertinent Information

MANAGED CARE ORGANIZATION POSTAL CODE712

MANAGED CARE ORGANIZATION FEIN704

BASIS OF COST DETERMINATION CODE564

PROVIDER AGREEMENT CODE507

MANAGED CARE ORGANIZATION NAME209

MANAGED CARE ORGANIZATION IDENTIFICATION NUMBER208

Payment Mechanisms

4545

ANSI Updates since 2005ANSI Updates since 2005
100100 DATE TRANSMISSION SENTDATE TRANSMISSION SENT

101101 TIME TRANSMISSION SENTTIME TRANSMISSION SENT
102102 ORIGINAL TRANSMISSION DATEORIGINAL TRANSMISSION DATE

103103 ORIGINAL TRANSMISSION TIMEORIGINAL TRANSMISSION TIME

104104 TEST/PRODUCTION INDICATORTEST/PRODUCTION INDICATOR

105105 INTERCHANGE VERSION IDINTERCHANGE VERSION ID

108108 DATE PROCESSEDDATE PROCESSED

109109 TIME PROCESSEDTIME PROCESSED

110110 ACKNOWLEDGMENT TRANSACTION SET IDACKNOWLEDGMENT TRANSACTION SET ID

111111 APPLICATION ACKNOWLEDGMENT CODEAPPLICATION ACKNOWLEDGMENT CODE

115115 ELEMENT NUMBERELEMENT NUMBER

116116 ELEMENT ERROR NUMBERELEMENT ERROR NUMBER
266266 TRANSACTION TRACKING NUMBERTRANSACTION TRACKING NUMBER

523523 BILLING PROVIDER UNIQUE BILL IDENTIFICATION NUMBERBILLING PROVIDER UNIQUE BILL IDENTIFICATION NUMBER

525 525 ICD_9 CM PRINCIPLE PROCEDURE CODE ICD_9 CM PRINCIPLE PROCEDURE CODE 

526526 RELEASE OF INFORMATION CODERELEASE OF INFORMATION CODE

532532 BATCH CONTROL NUMBERBATCH CONTROL NUMBER

543543 BILL ADJUSTMENT GROUP CODEBILL ADJUSTMENT GROUP CODE

544 544 BILL ADJUSTMENT REASON CODEBILL ADJUSTMENT REASON CODE

545545 Bill ADJUSTMENT AMOUNTBill ADJUSTMENT AMOUNT

546546 BILL ADJUSTMENT UNITSBILL ADJUSTMENT UNITS

550550 PRINCIPLE PROCEDURE DATE5PRINCIPLE PROCEDURE DATE5

5353 DAYS/UNITS CODEDAYS/UNITS CODE
554554 DAYS/UNITS BILLEDDAYS/UNITS BILLED

562562 DISPENSE AS WRITTEN CODEDISPENSE AS WRITTEN CODE

593593 RENDERING LINE PROVIDER POSTAL CODERENDERING LINE PROVIDER POSTAL CODE

615615 REPORTING PERIOD731SERVICE ADJUSTMENT GROUP CODEREPORTING PERIOD731SERVICE ADJUSTMENT GROUP CODE

733733 SERVICE ADJUSTMENT AMOUNTSERVICE ADJUSTMENT AMOUNT

736736 ICD_9 CM PROCEDURE CODEICD_9 CM PROCEDURE CODE
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WCIS Timeline forWCIS Timeline for

Electronic Medical Data CollectionElectronic Medical Data Collection

�� Public comment Period Public comment Period –– November 22, 2005November 22, 2005

�� 45 period45 period

�� 15 period15 period

�� Office of Administrative Law reviewOffice of Administrative Law review

�� Finalized regulations Finalized regulations –– March 22, 2006March 22, 2006

�� Adjustment Period EndsAdjustment Period Ends–– September 22, 2006September 22, 2006

�� Variance Period EndsVariance Period Ends

�� Type A & B Type A & B -- March 22, 2007March 22, 2007

�� Type C Type C –– September 22, 2007September 22, 2007

4747

When to Report Medical DataWhen to Report Medical Data

�� Within 90 days of payment of medical Within 90 days of payment of medical 

serviceservice

�� Frequency of reporting is optional: daily, Frequency of reporting is optional: daily, 

weekly, monthly, quarterlyweekly, monthly, quarterly

4848

How to Report Medical DataHow to Report Medical Data

�� ANSI X 12   837ANSI X 12   837

�� Internet, via FTP, or traditional VANInternet, via FTP, or traditional VAN
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ClaimClaimClaimClaimClaimClaimClaimClaim

Dr SmithDr SmithDr SmithDr SmithDr SmithDr SmithDr SmithDr Smith

Professional Professional Professional Professional 
ClaimsClaimsClaimsClaims

Professional Professional Professional Professional 
ClaimsClaimsClaimsClaimsProfessional Professional Professional Professional 

ClaimsClaimsClaimsClaims
Professional Professional Professional Professional 
ClaimsClaimsClaimsClaimsFacilityFacilityFacilityFacilityFacilityFacilityFacilityFacility

Dr SmithDr SmithDr SmithDr SmithDr SmithDr SmithDr SmithDr Smith
ProvideProvideProvideProviderrrrProvideProvideProvideProviderrrr

ClaimClaimClaimClaimClaimClaimClaimClaim

PatientPatientPatientPatientPatientPatientPatientPatient

ClaimClaimClaimClaimClaimClaimClaimClaim
ClaimClaimClaimClaimClaimClaimClaimClaim

PatientPatientPatientPatientPatientPatientPatientPatient
PatientPatientPatientPatientPatientPatientPatientPatient

BillBillBillBillBillBillBillBill
Line 1Line 1Line 1Line 1
Line 2Line 2Line 2Line 2
Line 3Line 3Line 3Line 3

Line 1Line 1Line 1Line 1
Line 2Line 2Line 2Line 2
Line 3Line 3Line 3Line 3

Line 1Line 1Line 1Line 1
Line 2Line 2Line 2Line 2
Line 3Line 3Line 3Line 3

Procedure
or

a product

837 Health Care Claim Transmission

5050

External Points of EDI Contact

Bill Review

Medical Providers

Insurance

carrier

Businesses

Electronic Data 
Interface

Electronic Data 
Interface

Electronic Data 
Interface

Jurisdiction 1

Jurisdiction 2

Financial

Medical Providers

Remote Corporate
Locations

Other Venders

5151

Flow of Medical Data in the California 

Workers Compensation System

E-Billing 
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WCIS
RegulationsCarrierMedical
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Sources of Data for Medical ReportingSources of Data for Medical Reporting

Sender

Professional 

Bills

837 Medical Bill Payment 
Records File

Legacy Files

Jurisdiction 

Licensing Boards

Pharmaceutical

Bills

UB92 
Medical Bills

InsurerDental Bills
Accounts 
payable

DME Bills

Look-up 

Tables

Claims

5353

Trading Partner Status Trading Partner Status 

SummarySummary
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Stages of testing

5454

WCIS Trading Partner Liaisons
Elisema CantuElisema Cantu

510510--286286--67636763

ecantu@dir.ca.govecantu@dir.ca.gov

Damon ChenDamon Chen

510510--286286--67536753

dchen@dir.ca.govdchen@dir.ca.gov

Johnny LeeJohnny Lee

510510--286286--67726772

jlee@dir.ca.govjlee@dir.ca.gov
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Questions? Suggestions?Questions? Suggestions?

�� Bill Kahley, Research ManagerBill Kahley, Research Manager
�� bkahley@dir.ca.govbkahley@dir.ca.gov

�� Martha Jones, Researcher (FROI, SROI)Martha Jones, Researcher (FROI, SROI)
�� mjones@dir.ca.govmjones@dir.ca.gov

�� David Henderson, Researcher (Medical)David Henderson, Researcher (Medical)
�� dhenderson@dir.ca.govdhenderson@dir.ca.gov

�� WCIS: WCIS: 
http://www.dir.ca.gov/dwc/WCIS.htmhttp://www.dir.ca.gov/dwc/WCIS.htm


