
In Association with the International Workers’ Compensation Foundation,
a non-profit corporation dedicated to workers’ compensation research and education.

Serving The People Of
California Since 1911

State of California
Division of Workers’ Compensation

12th Annual Educational Conference

Los Angeles, CA Oakland, CA
February 23-24, 2005 February 28 - March 1, 2005



In Association with the International Workers’ Compensation Foundation,
a non-profit corporation dedicated to workers’ compensation research and education.

Serving The People Of
California Since 1911

DWC 12th Annual Educational Conference

Day 1 February 23, 2005  Los Angeles
February 28, 2005  Oakland

10:00 a.m. to 12:30 p.m. Registration

12:30 p.m. to 1:00 p.m. General Session

1:00 p.m. to 4:30 p.m. Breakout Sessions
(See Day 1 Grid)

4:30 p.m. to 6:00 p.m. Reception - No Host Bar

This conference is held in cooperation with the
International Workers’ Compensation Foundation, Inc.

(A non-profit organization)
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Day 2 February 24, 2005  Los Angeles
March 1, 2005  Oakland

7:30 a.m. to 8:30 a.m. Continental Breakfast & Registration

8:30 a.m. to 12:00 p.m. Breakout Sessions
(See Day 2 Grid)

12:00 p.m. to 1:30 p.m. Lunch and Keynote Presentation

1:45 p.m. to 4:00 p.m. Breakout Sessions
(See Day 2 Grid)

Continuing Education Unit (CEU) Credits are available at the registration counter.
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Division of Workers’ Compensation

Victoria L. Bradshaw is a member of the Governor’s
Cabinet and is California’s first Secretary of the
California Labor & Workforce Development Agency.
Since Governor Schwarzenegger has taken office
Bradshaw has overseen the only Agency in state
government coordinating labor and employment
programs for both the employees and businesses of
California. The budget for the Departments and
Boards in the Agency totals $12.9 billion with 12,500
employees.

Prior to entering public service Bradshaw spent more
than fifteen years in the private sector in such
positions as the Corporate Vice President of Human
Resources for the BATUS Retail Group, which had
more than 50,000 employees in sixteen operating
companies including Saks Fifth Avenue, Marshall
Fields and Kohls. Her first public service position
was as the first woman California State Labor
Commissioner. Bradshaw also served as the
California Director of the Employment Development

Keynote Luncheon Speaker

Department, the Deputy Chief of Staff and Cabinet
Secretary to Governor Pete Wilson, the Executive
Director of the Employment Training Panel, and a
Board Member of the Occupational Safety and Health
Standards Board.

The California Labor & Workforce Development Agency
was created in 2002 to ensure that California
businesses and workers have a level playing field to
compete and prosper in one of the most dynamic
economies in the world.  The Departments and Boards
under the Agency support workforce training and
apprenticeship programs, enforce and educate the
public on labor and occupational safety laws, offer
state disability and unemployment insurance benefits,
oversee the state’s workers’ compensation program,
provide job services, mediate public sector contract
disputes, provide employment-related information and
statistics, administer union representation elections
for farm workers, and collect payroll taxes.

Victoria L. Bradshaw
Secretary

California Labor & Workforce Development Agency
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Breakout Sessions
This presentation will discuss the Audit Program post AB 749, and the
upcoming changes in the program as the result of AB 227, SB 228, and
SB 899. Additionally, we will discuss expected changes in the benefit
notice requirements and regulations.  We will also discuss revitalization
of civil penalty investigations and targeted audits, along with use of LC
5814 Awards and tracking of complaints received from numerous
sources.  Finally, discussion about audit issues found involving wage
statement analyses, investigation and unsupported denials, benefit
notices, and other claims administration items.

Audit Unit Update

Carve-out or alternative dispute resolution (ADR) programs began in
1993 for specified industries.   Learn more about ADRs and recent
legislative changes that have expanded the industries that are eligible to
set up such a program

Carve-out Programs

Career Opportunities
at DWC

Department of
Insurance (CDI) Update

Fee Schedule Update

This session will discuss career opportunities within the Division of
Workers’ Compensation including the Public Employees Retirement
System (PERS), sick and vacation leave, holidays, upward mobility
paths, medical coverage, 457K options, ability to transfer to other DWC
offices and other state agencies, among other benefits.

Hear more about the Department of Insurance’s pending regulations
concerning claims adjuster certification.  Strategies will be discussed to
implement adjuster certification and renewal.

This session will discuss various aspects of the physician services,
inpatient, hospital outpatient, durable medical equipment, and
pharmacy fee schedules.

This unstructured session will entertain questions regarding the fee
schedules.

Fee Schedule Q & A

The QME and
Spinal Surgery Second

Opinion Process -
Labor Codes 4060, 4061

and 4062

The QME process has changed due to SB 899.   Claims administrators
may now request a panel, including the selection of the medical
specialty, under certain conditions.   Even represented injured workers
must go through the QME panel process if no AME is selected.
In this two-hour session learn more the DWC’s Medical Unit plan to
implement these changes.   Also learn about the procedures to request a
spinal surgery second opinion.

LC 4650 and
5814 Penalties

Sanctions, orders, enforcement fees, and new penalty interpretations will
be discussed in this section.

Medical Treatment
Guidelines and

Utilization Review

The first hour will be a continuing discussion of the uses and misuses of
the American College of Occupational and Environmental Medicine’s
Guidelines as well as the DWC regulations, utilization review statutes, and
medical utilization schedule.  The second hour will include a discussion of
UR by a panel of workers; compensation administrative law judges.



Division of Workers’ Compensation

Medicare Set-Asides

Medical Provider
Networks and

Independent Medical
Review

Status of the
Insurance Market

post SB 899

UEF and CIGA

Understanding the
New Permanent
Disability Rating

Schedule

This breakout session will discuss the documentation and interchange
of information with Centers for Medicare and Medicaid Services when a
workers’ compensation settlement proposes a Medicare set aside
arrangement.

DWC is now accepted accepting applications for Medical Provider
Networks.   At this session learn more about the MPN application
process.   The regulations and issues in using a MPN will be discussed.
Also learn about the Independent Medical Review option within a MPN.

Hear about the implications from the major workers’ compensation
reforms from 2003 and 2004 from the perspective of the Department of
Insurance rate filing division.  This panel will discuss the impact of SB
899 on insurance costs and insurance rates.

Learn more about the Uninsured Employers Fund and California
Insurance Guarantee Association at this breakout session.

Effective January 1, 2005 a new Permanent Disability Rating Schedule
was adopted by the Administrative Director that uses the AMA Guides
for permanent impairment.   The schedule was adopted within the time
frame set forth in Senate Bill 899.   At this two-hour session learn how
impairments will be evaluated taking into account the injured worker’s
age, occupation, and loss of future earning capacity

DWC staff will review the operational status of, and plans for, the WCIS.
Attendees are encouraged to provide feedback about the performance of
the program and offer suggestions for enhancing the system. Topics of
special interest this year include the status of regulations to initiate the
collection of detailed medical bill review data later this year; penalties
for non-compliance with WCIS reporting requirements; and discussion
of new and expanded uses of the WCIS database for educational
purposes and public policy analyses.

WCIS Update

This panel discussion will address the fraud assessment funding,
Department of Insurance (CDI) and District Attorney investigation
coordination, terminology, types of fraud, issues to consider in the
coordination between the claims administrators and Special Investigation
Unit to communicate with the DA and Department of Insurance.
Panelists will include representatives from the CDI, Fraud Assessment
Commission / self-insured employer, SIU / Insurance Carrier.

Workers’
Compensation

Fraud

The Chairman of the Workers’ Compensation Appeals Board will lead a
discussion of  recent en banc and significant decisions with special
attention given to cases that help interpret and implement SB 899.

WCAB En Banc
and

Significant Decisions

Breakout Sessions



Division of Workers’ Compensation

Dale Banda is the Chief of the Department of Insurance Fraud Division.

David Blakesley, CPCU, CIC, ARM, Curriculum Director, Insurance Educational Association, graduated from
San Jose State University in 1971 majoring in Law/Business, and began his insurance career with Aetna Life &
Casualty Insurance Company that same year. He holds the following professional designations/certificates:
CPCU, CIC, ARM, California Agent/Broker, and CPD.  Mr. Blakesley’s insurance activities include serving as a
commercial lines underwriter, marketing representative, and territory underwriting manager for several property/
casualty companies. He was named Insurance Professional of the Year by the Golden Gate CPCU Chapter in
2003.  Mr. Blakesley began instructing for the IEA in 1979 and is now its Curriculum Director.

Thomas Bosserman is a Health Insurance Specialist for the Division of Medicare Financial Management of
the U.S. Department of Health and Human Services.  He has a B.A. from the University of Iowa and M.P.A.
from Golden Gate University.

Ronnie Caplane graduated with Honors from the University of Wisconsin and received her J.D. from Hastings
College of Law.  Besides her law career, she has taught, is a published journalist and columnist, and is the
current President of the Piedmont USD Board of Education.  She is WCAB Commissioner in San Francisco.

Bert Cohen received his B.A. and J.D. from UC Berkeley. In 1982 he joined DWC as a workers’ compensation
judge in Oakland and is currently Presiding Judge at the Stockton Board. Bert received the CAAA/CDAA
Workers’ compensation Judge-of-the-Year in 1985 and was awarded a DWC Outstanding Employee plaque
in 2000.

Raymond Correio is currently a Workers’ Compensation Administrative Law Judge at the Santa Monica W.C.A.B.
office.  He graduated with honors from Chapman College.  He received his J.D. from McGeorge School of Law,
University of the Pacific.  Prior to his appointment as a WCJ, he was a partner with the law firm of Correio, Wai
& Connor.

Richard A. Coskren, CPCU,  is President and Chief Executive Officer of the 128 year old Insurance Educational
Association (IEA), a non-profit educational organization that develops, provides and promotes self study, classroom
and distance learning insurance and other training programs. Prior to joining IEA in 2000, Mr. Coskren spent
thirteen years as senior training officer at Zurich-American, Home Insurance, Chubb and Son, Inc. and Crum
& Foster and twenty years in the Bell System with assignments in line and staff telephone operations, customer
training and branch management.  Mr. Coskren has conducted numerous workshops at local, regional and
national conferences.  He serves on many boards, commissions, and foundations.

Janet Coulter received her B.A. from State University College of N.Y. in 1974 and her J.D. from Southwestern
School of Law in 1982. After 10 years in private practice, she joined DWC as a Workers’ Compensation
Administrative Law Judge at the Anaheim Board in 1991. Janet is responsible for quarterly judge’s training
and new judge training.

Kathy Dervin is a graduate from UCLA (B.A.) and the University of Michigan (M.P.H.). She has worked as
a health educator since 1982. She joined DWC in 1993 as a Senior Health Consultant for the Managed Care
Unit. She is the principal author of the Division’s Employer’s Guide to Workers’ Compensation.

Dennis Ehrhardt started as claims adjuster with State Fund in 1974. He transferred to DEU as Administrative
Assistant and then became a DEU rater in 1982. He was promoted to Area Supervisor of DEU in 2000.

Annalisa Faina has been a Permanent Disability Rating Specialist with the Division of Workers’ Compensation
Disability Evaluation Unit in San Francisco for 14 years.  She was appointed to Area Supervisor in 2004.

PRESENTERS
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Judy Faragasso is a Senior Workers’ Compensation Compliance Officer with the DWC Audit Unit.  She is a
graduate of California State University at Hayward (aka Cal State East Bay).  Her state career began in
1976 with the Division of Industrial Accidents (aka Division of Workers’ Compensation).  She has worked
with the Rehabilitation Unit, the Claims Unit, and with the Audit Unity since its inception in 1990.  Judy
was awarded a DWC Outstanding Employee plaque at the 1998 Educational Conference.

Donna Gallagher is a graduate from UC Riverside (B.A.).  She has worked for State Compensation Insurance
since 1971 and has a wide breadth of insurance experience including claims adjuster, catastrophic
consultant, vocational rehabilitation supervisor, sales manager, claims manager, and most recently program
manager for the Statewide Fraud Investigation Program.  She is a member (past and present) of a variety of
fraud committees and associations.

Larry Gallagher is the president of Gallagher Consulting and has over 25 years of experience in risk
management.  He has represented owners in negotiating with labor unions in carve out construction projects.
He is a graduate of the University of Redlands and is a member of RIMS.

Barry Goldman is a graduate of the University of Connecticut (B.A.) and San Fernando Valley College of Law
(L.L.B.).   He has 25 years of experience practicing law.   He was appointed to the Van Nuys WCAB as a judge
in 1989 and was promoted to run the lien unit in 1995.

Scott Hague is the president of CAL Insurance Associates Inc. in San Francisco, California.  He is the
Founder of Small Business California.  He is a past and present member of many insurance related groups
including the CIGA Board of Governors.  He won the 2005 Media Achievement Award awarded by the
Independent Agents and Brokers of the West and 2004 Lifetime Achievement Award issued by the San
Francisco Small Business Network.

Terri Harrison has been the Workers’ Compensation Manager of the California Insurance Guarantee
Association for 13 years.   She has the overall responsibility for managing 60,000 claims from 115 liquidated
insurance carriers. She has 25 years of claims experience starting in 1979 with R. L. Kautz.   She earned her
certificate in workers’ compensation and is certified to administer self-insured claims.

Suzanne Honor-Vangerov received her B.A. from California State University at Hayward. Her insurance
career began with State Fund where she was a claims adjuster and vocational rehabilitation coordinator.
Suzanne was an I&A officer in Van Nuys before transferring to I&A Headquarters. Sue supervised the
Walnut Creek Call Center from 1999 to 2001. She was appointed Manager of the DWC Medical Unit in
2003.

Bill Kahley is program manager for DWC’s Workers’ Compensation Information System. Bill’s academic
background include earning a Ph.D. in Economics at Penn State. His experience in the workers’ compensation
industry has been as director of research at the National Council on Compensation Insurance and at the
California Workers’ Compensation Institute.

Mark Kahn graduated from Cal State Northridge (B.A.) and Southwestern Law School (J.D.). He began his
Workers’ Compensation career as State Fund attorney in 1978. He later became a workers’ compensation
judge (1981) and the Presiding Judge (1988) at the Van Nuys board. He was the Assistant Chief of DWC
from 1992 to 1995. He is currently a Regional Manager for DWC.

Christine King is the Northern California Supervising Workers’ Compensation Compliance Officer for the
Audit Unit. A graduate of the University of Santa Clara, her state career began in 1966 as a State Fund
adjuster. She was a private sector claims adjuster from 1984 to 1990.  She has worked with the Audit Unity
since its inception.  Christine was awarded a DWC Outstanding Employee plaque at the 1998 Educational
Conference.

PRESENTERS
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Robert Kutz received his B.A. from UC Berkeley and J.D. from University of Pacific, McGeorge School of
Law. His state service began in 1978 with State Fund as legal counsel. He was the Presiding Workers’
Compensation Judge of the Eureka Board from 1992 to 1995 and was the Acting Assistant Chief of DWC
from 1990 to 1992. He was a DWC Regional Manager.  He is currently the PJ in Eureka.

Cora Lee graduated from Cal Poly with a B.A. She has 24 years of workers’ compensation experience. Cora
has worked for the Audit Unit since its inception and was appointed Area Supervisor in 1996. Cora was
awarded a DWC Outstanding Employee plaque at the 1996 Educational Conference.

Fred Lonsdale is Counsel with the Office of the Director, Legal Unit. He began working for the Department in
1993.  Before working for the Department his practice included employment law and workers’ compensation.
He received his J.D. from the University of California, Berkeley, Boalt Hall School of Law.

Steve McGinty is the Assistant Chief Counsel for the Department of Industrial Relations.

T. Blair Megowan graduated from UCLA with a degree in Physical Sciences and Mathematics. He entered
the workers’ compensation field as a claims examiner for State Fund. At DWC he has worked as a
Rehabilitation Unit Consultant and Supervisor. In 1993 he was appointed manager of the Disability Evaluation
Unit.

Tony Mischel received his B.A. from Brandeis University and his J.D. from New College School of Law in
1978.  He started his career in the private sector in labor and employment law and then continued with the
Legal Aid Foundation of Los Angeles,   He joined the Department of Industrial Relations in 1993 and was
promoted to Assistant Chief Counsel in 1995.  Since 2001 he has specialized in complex cases for the
department.

James Neary  is an Executive Vice President with the State Compensation Insurance Fund.  He is a member
of State Fund’s Executive Committee and is responsible for developing the Fund’s reserve position, rate
filings, and dividend policy as well as management oversight of the Legal, Fraud, and Actuarial Programs. He
has worked for the State Fund for 31 years, serving in positions as Vice President, Actuarial Services Officer,
Planning and Research Officer, Assistant Manager Insurance Services, Supervising Personnel Analyst,
Assistant Claims Manager and Claims Adjuster.   Mr. Neary holds an M.B.A. in Finance from UC Berkeley, an
MDiv from St. Patrick’s Seminary, and a B.A. from St. Patrick’s College.  He is also a Chartered Property
Casualty Underwriter (CPCU) and a member of the CPCU Society.

Merle Rabine received a B.A. from Cornell University, M.A. in English from Stanford, and J.D. from the
People’s College of Law in Los Angeles. He was president of the California Applicant’s Attorneys Association
in 1988-89. He was a member of the Board of Directors of the Public Law Center of Orange County from
1988 to 2000 and was president of the board in 1993-95. Merle represented injured workers in workers’
compensation cases for 20 years, In April 2000 Governor Gray Davis appointed him as Chair of the Workers’
Compensation Appeals Board.

Robert Rassp graduated from UC Irvine with two undergraduate degrees and from Loyola Law School.  He
has practiced workers’ compensation and social security disability law since 1981 and is the principal of his
own law firm.   Mr. Rassp is also the chair of the Friends Research Institute’s Institutional Review Board.  He
has been on the executive committee of the State Bar’s Workers’ Compensation Law Section (1998) and was
the committee chair in 2000-2001.

James Robbins received his B.A. in 1978 from UC Santa Barbara, M.P.A. from Golden Gate University and
J.D. from the University of Pacific’s McGeorge School of Law. He began his DIR career in 1984 as an
attorney in the Office of the Director’s Legal Unit. In 1990 he transferred to DWC’s Legal Unit.
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Anne Searcy received her B.A. from UC San Diego and M.D. from UC Davis.  She is board certified in family
practice and conducts FAA examinations.  In 1993, she tranferred to the Industrial Medical Council as an
Assistant Medical Director.

Barbara Shogren Lies received her B.A. from Purdue University and M.A. from the University of Northern
Colorado. She was a Peace Corps volunteer in Colombia from 1975 to 1979. She has been a rehabilitation
counselor since 1983 serving as an IVE and AVE.  She currently is a Carve-Out program ombudsman.   She
is a Certified Rehabilitation Counselor, National Certified Counselor, and Certificate of Specialization –
Workers’ Compensation.

Tess Snaer has agriculture degrees from the University of the Philippines (B.S.) and Texas A&M University
(M.S.).  Her CA state career began in 1991 as an office assistant and then as a claims adjuster for UEF.  She
later became an I&A Officer at the San Diego board.  In 1994 she transferred to DEU as a Disability
Evaluator and was promoted to Supervisor for the Southern Region in 2000.

Bob Walensa studied Aeronautical Engineering at the University of Illinois. He has more than 30 years of
insurance experience. Bob has worked for the Audit Unit since its inception and was appointed Audit Unitt
Manager in 2003.

Larry C. White is the workers’ compensation insurance advisor to California Insurance Commissioner John
Garamendi.  He is also a Senior Staff Counsel in the Legal Division of the Department of Insurance. Larry
advises the Insurance Commissioner on all aspects of workers’ compensation and is responsible for
proposing workers’ compensation rates and regulations to the commissioner. Larry  is a graduate of Sonoma
State University and the Catholic University School of Law. He practiced workers’ compensation law in
California as an attorney for injured workers and he taught workers’ compensation law at the Cornell
University/New York State School of Labor Studies in New York City.

Larry Wood graduated from Long Beach State University with a B.S. degree. His state career began in 1974
and he has worked as a Special Investigator (1974). Deputy Labor Commissioner (1984), Training Consultant
(1989), and Audit Unit Compliance Officer (1991). He currently is a Supervising Compliance Officer in Los
Angeles. Larry was awarded a DWC Outstanding Employee plaque at the 1997 Educational Conference.

William Zachry received his B.S. from San Francisco State and has taken course work from Stanford
University and Pepperdine University.   He has 22 years of insurance background serving in a variety of
senior and executive level positions.  He is currently Vice-President of Workers’ Compensation for Safeway,
Inc.  His professional appointments are include the  Fraud Assessment Commission, Self-Insurance Security
Fund, California Grocers, California Chamber of Commerce, among others.
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