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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 
affiliation with the employer, employee, providers or the claims administrator. He/she has been 
in active clinical practice for more than five years and is currently working at least 24 hours a 
week in active practice. The expert reviewer was selected based on his/her clinical experience, 
education, background, and expertise in the same or similar specialties that evaluate and/or treat 
the medical condition and disputed items/Service. He/she is familiar with governing laws and 
regulations, including the strength of evidence hierarchy that applies to Independent Medical 
Review determinations. 

 
The Expert Reviewer has the following credentials: 
State(s) of Licensure: Texas, Florida, California 
Certification(s)/Specialty: Preventive Medicine, Occupational Medicine 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 
case file, including all medical records: 

 
This 61 year old woman sustained an industrial injury on 1/19/2009. The mechanism of injury is 
not detailed. Diagnoses include status post right fibula fracture with surgical repair, status post- 
surgical debridement and repair of lateral dislocation of the talus and joint distraction with 
external fixation, right ankle post-traumatic arthritis, and chronic strain of the lumbar spine. 
Treatment has included oral medications and multiple surgical interventions. Physician notes on 
a PR-2 dated 1/22/2015 show complaints of increased right ankle pain rated 4-8/10 as well as 
lumbar spine pain rated 2-4/10. Recommendations include Gabapentin, Nabumetone, topical 
Menthoderm cream, hinge brace AFO for the right ankle, and follow up in one month. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 
 

Gabapentin 300mg #120: Upheld 
 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 
Anti-epilepsy drugs (AEDs) Page(s): 17. 

 
MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 8 C.C.R. 
9792.20 - 9792.26 MTUS (Effective July 18, 2009) Page(s): 16 of 127 and 9 of 127. 



 

Decision rationale: The MTUS notes that anti-epilepsy drugs (AEDs) like Gabapentin are also 
referred to as anti-convulsants, and are recommended for neuropathic pain (pain due to nerve 
damage. However, there is a lack of expert consensus on the treatment of neuropathic pain in 
general due to heterogeneous etiologies, symptoms, physical signs and mechanisms.  It is not 
clear in this case what the neuropathic pain generator is, and why therefore that Gabapentin is 
essential. Gabapentin (Neurontin, Gabarone, generic available) has been shown to be effective for 
treatment of diabetic painful neuropathy and postherpetic neuralgia and has been considered as a 
first-line treatment for neuropathic pain. This claimant however has neither of those conditions. 
The request is appropriately non-certified under the MTUS evidence-based criteria, and 
therefore, not medically necessary. 

 
Nabumetone 500mg #120: Upheld 

 
Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 
NSAIDs Page(s): 67, 68, 70. 

 
MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines : Pain 
interventions and treatments 8 C.C.R. 9792.20 - 9792.26 Page(s): 67 of 127. 

 
Decision rationale: The MTUS recommends NSAID medication for osteoarthritis and pain at 
the lowest dose, and the shortest period possible.  The guides cite that there is no reason to 
recommend one drug in this class over another based on efficacy. Further, the MTUS cites there 
is no evidence of long-term effectiveness for pain or function. This claimant though has been on 
some form of a prescription non-steroidal anti-inflammatory medicine for some time, with no 
documented objective benefit or functional improvement.  The MTUS guideline of the shortest 
possible period of use is clearly not met.  Without evidence of objective, functional benefit, such 
as improved work ability, improved activities of daily living, or other medicine reduction, the 
MTUS does not support the use of this medicine.  It is not medically necessary. 

 
Menthoderm Cream 240 grams 15% TID PM:  Upheld 

 
Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 
Salicylate topicals Page(s): 105. 

 
MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 8 C.C.R. 
9792.20 - 9792.26 MTUS (Effective July 18, 2009) Page(s): 105 of 127. 

 
Decision rationale: Menthoderm is a combination of methyl salicylate and menthol.  The MTUS 
notes that topical salicylate (e.g., Ben-Gay, methyl salicylate) is significantly better than placebo 
in chronic pain. (Mason-BMJ, 2004) This product is used to treat minor aches and pains of the 
muscles/joints (e.g., arthritis, backache, sprains). Menthol and methyl salicylate are known as 
counterirritants. They work by causing the skin to feel cool and then warm. These feelings on the 
skin distract you from feeling the aches/pains deeper in your muscles, joints, and tendons. In this 
case, these agents are readily available over the counter, so prescription analogues would not be 
necessary.   The request is not medically necessary. 
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