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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: California 

Certification(s)/Specialty: Psychologist 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 42 year old female, who sustained an industrial injury on 10/10/2007.  

The mechanism of injury was not noted.  The injured worker was diagnosed as having lumbar 

and lumbosacral fusion of the anterior column, posterior technique, lumbar disc disorder and 

radiculopathy, cervical facet syndrome, myalgia and myositis, not otherwise specified, 

depression with anxiety, lumbago, and thoracic or lumbosacral neuritis or radiculitis, not 

otherwise specified.  Treatment to date has included diagnostics, physical therapy, sacroiliac 

joint injection, and medications. On 2/27/2015, the treatment plan included 6 sessions of 

cognitive behavioral therapy.  A physical exam was not noted.  It was documented that the 

physical decline has led to an emotional decline, noting poor coping skills and emergence of 

psychiatric symptoms.  Her ability to recover from her injury has not progressed and she 

continued to struggle with activities of daily living.  A progress note, dated 3/02/2015, noted 

follow-up after sacroiliac joint injection on 2/11/2015, noting 2 days relief greater than 80%.  

Medications included Gabapentin, Soma, and Tylenol.  Her mood was not documented. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Cognitive Behavioral Therapy, 6 sessions:  Upheld 

 



Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Psychological evaluations Page(s): 100-101.  Decision based on Non-MTUS Citation Official 

Disability Guidelines: Pain (Chronic) - Psychotherapy Guidelines; Behavioral Interventions 

(CBT); Mental Health Services. 

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Psychological Treatment; Behavioral Interventions Page(s): 101-102; 23.   

 

Decision rationale: Based on the review of  2/27/15 RFA, the injured worker has 

continued to experience chronic pain and her recovery has likely been delayed as the result of 

psychiatric factors. The CA MTUS indicates under step 2 of "Psychological Treatment" that a 

"consultation with a psychologist allows for screening, assessment of goals, and further 

treatment options, including brief individual or group therapy." The injured worker has yet to 

receive a through psychological evaluation that not only will offer specific diagnositic 

information, but appropriate treatment recommendations as well. Without this information, the 

request for psychotherapy sessions is premature. Additionally, once an evaluation has been 

completed, the CA MTUS recommends an "initial trial of 3-4 visits." As a result, the request for 

6 CBT sessions is not medically necessary. It is noted that the injured worker received a 

modified authorization of 4 initial sessions in response to this request.

 




