
 

Case Number: CM15-0045971  

Date Assigned: 03/18/2015 Date of Injury:  06/11/2010 

Decision Date: 04/23/2015 UR Denial Date:  02/13/2015 

Priority:  Standard Application 
Received:  

03/11/2015 

 

HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: New York, Tennessee 

Certification(s)/Specialty: Emergency Medicine 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 66 year old female, who sustained an industrial injury on June 11, 

2010.The injured worker was diagnosed as having right knee end-stage arthritis.  Treatment to 

date has included right total knee arthroplasty on 11/14/2014, post-operative physical therapy 

with diminished pain and improved tolerance to activity, medications, TENS, home exercise 

program, and cold/heat therapy.  Currently, the injured worker complains of right knee pain 

which she rates a 6 on a 10-point scale. On examination she has tenderness to palpation of the 

right knee and spasm of the right calf musculature and lumboparaspinal muscles.  Her gait is 

more brisk and her incision is well-healed.  The injured worker reports that her physical therapy 

and her medications have improved activity tolerance and diminished pain. She reports that 

Tramadol ER facilitates an average four point decrease in pain and provides a greater range of 

motion and exercise tolerance. Her activities of daily living had been in jeopardy prior to the use 

of Tramadol ER.  She reports that use of Cyclobenzaprine results in significant diminution in 

spasm and an increase tolerance to exercise. She reports the cyclobenzaprine allows for an 

additional decrease of 2-3 points on a 10 point scale.   Her treatment plan includes continuation 

of medications, TENS unit, continue use of LSO and additional post-operative physical therapy. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 



Cyclobenzaprine 7.5 MG #90:  Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment 

Guidelines.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Pain 

Interventions and Guidelines Page(s): 63.   

 

Decision rationale: Cyclobenzaprine is a muscle relaxant.  Cyclobenzaprine is recommended as 

an option, for a short course of therapy.  It has been found to be more effective than placebo with 

greater adverse side effects.   Its greatest effect is in the first 4 days.  Treatment should be brief.  

Non-sedating muscle relaxants are recommended with caution as a second-line option for short-

term treatment (less than two weeks) of acute exacerbations in patients with chronic LBP. 

Muscle relaxants may be effective in reducing pain and muscle tension, and increasing mobility. 

However, in most LBP cases, they show no benefit beyond NSAIDs in pain and overall 

improvement. Also there is no additional benefit shown in combination with NSAIDs. Efficacy 

appears to diminish over time, and prolonged use of some medications in this class may lead to 

dependence. Sedation is the most commonly reported adverse effect of muscle relaxant 

medications. These drugs should be used with caution in patients driving motor vehicles or 

operating heavy machinery.  In this case the patient has been taking Flexeril since at least 

November 2014.  The duration of treatment surpasses the recommended short-term duration of 

two weeks.  The request is not medically necessary. 

 

TENS Unit for 30 Day Trial:  Upheld 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment 

Guidelines.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Pain 

Interventions and Guidelines Page(s): 114-115.   

 

Decision rationale: TENS units are not recommended as a primary treatment modality, but a 

one-month home-based TENS trial may be considered as a noninvasive conservative option, if 

used as an adjunct to a program of evidence-based functional restoration, including reductions in 

medication use, for neuropathic pain, phantom limb pain, spasticity, and multiple sclerosis.  

Several published evidence-based assessments of transcutaneous electrical nerve stimulation 

(TENS) have found that evidence is lacking concerning effectiveness.  Functional restoration 

programs (FRPs) are designed to use a medically directed, interdisciplinary pain management 

approach geared specifically to patients with chronic disabling occupational musculoskeletal 

disorders. These programs emphasize the importance of function over the elimination of pain. 

FRPs incorporate components of exercise progression with disability management and 

psychosocial intervention.  In this case the patient is not participating in a functional restoration 

program. TENS use is not indicated.  The request is not medically necessary. 

 

 

 



 


