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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 
affiliation with the employer, employee, providers or the claims administrator. He/she has been 
in active clinical practice for more than five years and is currently working at least 24 hours a 
week in active practice. The expert reviewer was selected based on his/her clinical experience, 
education, background, and expertise in the same or similar specialties that evaluate and/or treat 
the medical condition and disputed items/Service. He/she is familiar with governing laws and 
regulations, including the strength of evidence hierarchy that applies to Independent Medical 
Review determinations. 

 
The Expert Reviewer has the following credentials: 
State(s) of Licensure: California 
Certification(s)/Specialty: Orthopedic Surgery 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 
case file, including all medical records: 

 
The injured worker is a 49 year old male who sustained a work related injury August 30, 2013. 
He reported cumulative trauma while working as a maintenance supervisor, with repetitive 
lifting and carrying of equipment over time (from December 31, 1996) he developed neck pain. 
An MRI of the cervical spine, dated March 20, 2015, (report present in the medical record) 
revealed straightening of the normal cervical lordosis with multilevel mild spondylosis and facet 
joint arthropathy; mild central narrowing at C5-C6 and C6-C7 and moderate left neural foraminal 
narrowing at C6-C7; no evidence of neural impingement or spinal cord signal abnormality. An x-
ray of the cervical spine dated May 1, 2015, (report present in the medical record) revealed 
moderate to severe C6-7 and mild C5-6 degenerative disc disease, moderate C5-7 ucinate 
hypertrophy. According to a secondary physician's progress report, dated May 29, 2015, the 
injured worker presented with increased neck pain, rated 9 out of 10, which is worse with 
pulling and pushing. He has been taking three Norco 10mg per day and underwent physical 
therapy and acupuncture. Physical examination revealed tenderness to palpation, bilateral 
paraspinals and range of motion -10 degrees in all planes. Spurling's test is positive. Diagnoses 
are cervical spine disc protrusion with radiculopathy; severe C6-7 degenerative disease. Some 
handwritten notes are difficult to decipher. At issue, is the request for authorization for an 
anterior cervical discectomy and fusion with instrumentation and allograft at C6-7, pre-operative 
clearance, labs, one day in-patient stay, post-operative physical therapy 3 x 4, post-operative 
cervical collar, bone stimulator, and cold therapy unit. 



IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 
 
Anterior cervical discectomy and fusion with instrumentation and allograft at C6-7: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS.  Decision based on Non-MTUS Citation Official Disability Guidelines, Cervical 
Chapter. 

 
MAXIMUS guideline: Decision based on MTUS ACOEM Chapter 8 Neck and Upper Back 
Complaints Page(s): s 180-193. 

 
Decision rationale: Per the CA MTUS/ACOEM guidelines, Chapter 8, Neck and Upper Back 
complaints, pages 180-193 states that surgical consultation is indicated for persistent, severe and 
disabling shoulder or arm symptoms who have failed activity limitation for more than one month 
and have unresolved radicular symptoms after receiving conservative treatment. In this case the 
exam notes from 5/29/15 do not demonstrate adequately demonstrate formal reports of 
conservative treatment that has been performed for the claimant's cervical radiculopathy. In 
addition there is lack of evidence of a clear C7 radiculopathy present in the records. Therefore 
the request is not medically necessary. 

 
Pre-operative clearance: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation ACC/AHA 2007 Guidelines. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Low back, 
Preoperative testing. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 

 
Associated surgical service:  labs: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation ACC/AHA 2007 Guidelines. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Low back, 
Preoperative testing. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 

 
Associated surgical service:  1 day inpatient stay: Upheld 



 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation Official Disability Guidelines, Cervical Spine, 
Hospital length of stay (LOS). 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Neck, Hospital 
length of stay. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 

 
Post-operative physical therapy 3 x 4: Upheld 

 
Claims Administrator guideline: Decision based on MTUS Postsurgical Treatment Guidelines. 

 
MAXIMUS guideline: Decision based on MTUS Postsurgical Treatment Guidelines Page(s): 
26. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 

 
Post-operative cervical collar: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS.  Decision based on Non-MTUS Citation Official Disability Guidelines, Cervical Spine. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Neck, Cervical 
collars. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 

 
Associated surgical service: bone stimulator: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation Official Disability Guidelines, Cervical Spine, 
Lumbar Spine. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Neck, Bone 
growth stimulator. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 



 

Associated surgical service: cold therapy unit: Upheld 
 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 
MTUS. Decision based on Non-MTUS Citation Official Disability Guidelines, Cervical, 
Shoulder, Lumbar, Knee. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 
Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Neck, Continuous 
flow cryotherapy. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 
associated services are medically necessary. 
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