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HOW THE IMR FINAL DETERMINATION WAS MADE 
 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 
The Expert Reviewer has the following credentials: 

State(s) of Licensure: Illinois 

Certification(s)/Specialty: Ophthalmology 

 
CLINICAL CASE SUMMARY 

 

The expert reviewer developed the following clinical case summary based on a review of 

the case file, including all medical records: 

 
This 70 year old female sustained an industrial injury to her head on 2-19-99. Diagnoses include 

glaucoma and incipient cataract. Treatments to date include eye drops and prescription 

medications. The injured worker continues to to be more sensitive to light than before in both 

eyes as well as dryness in both eyes. Upon examination, it was noted the pressures and optic 

nerves in both eyes are stable. A request for Refraction CMPTR OPHTH IMG Optic Nerve 

HRT (Heidelberg Retina Tomograph) was made by the treating physician. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 
Refraction CMPTR OPHTH IMG Optic Nerve HRT (Heidelberg Retina Tomograph): 
Overturned 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation Open-Angle GlaucomaAm Fam Physician. 

2003 May 1; 67(9): 1937-1944. 

 
MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation American Academy of Ophthalmology preferred 

practice pattern. 



 

Decision rationale: The patient has a history of glaucoma and is being treated with Xalatan eye 

drops. The progression of glaucoma (in mild to moderate cases) can be monitored by several 

ways but the standard practice is visual fields and measurement of nerve fiber layer thickness. 

In this case, the visual fields are stable according to the notes (the actual fields are not 

provided). A request was made to use HRT to image the optic nerves. These days OCT is 

actually the preferred method and HRT is used less commonly. In fact, looking at the notes for 

the subsequent visit an OCT was performed and not HRT. Either one (HRT or OCT) but not 

both would be considered appropriate and medically necessary for following this patient's 

glaucoma and therefore is medically necessary. 


