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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: California 

Certification(s)/Specialty: Emergency Medicine 

 
CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 36 year old male, who sustained an industrial injury on May 2, 2014. 

The initial symptoms reported by the injured worker are unknown. The injured worker was 

diagnosed as having diabetes mellitus insulin-dependent, lumbosacral sprain, fractures of the 

third and fourth proximal metatarsals of the left foot, fungus infection in the fingers of the left 

hand and bilateral carpal tunnel syndrome. Treatment to date has included diagnostic studies and 

medications. On June 10, 2015, nail changes were noted. Much of the handwritten progress 

report was illegible. On June 16, 2015, the injured worker complained of numbness and tingling 

in both hands over the palmar aspect of the hands and pain in his low back. The treatment plan 

included psychological evaluation, sleep study, medications and foot specialist. On July 7, 2015, 

Utilization Review non-certified the request for laser treatment for fungus on left hand nail #15, 

citing alternate guidelines. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Laser Tx for fungus on left hand nail; requested qty: 15: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation Aditya K. Gupta, MD, PHd, MBA, FAAD 

FCRPC; Fiona Simpson, HBSc, Deviced-baed Therapies for Onychomycosis Treatment. 



(http://www.medscape.com/viewarticle/772259_1); British Association of Dermatologists' 

Guidelines for the Management of Onychomycosis 2014 

(http://www.medscape.com/viewarticle/836132_10). 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation http://www.mayoclinic.org/diseases-conditions/nail- 

fungus/basics/treatment/con-20019319. 

 

Decision rationale: The requested Laser Tx for fungus on left hand nail; requested qty: 15, is 

not medically necessary. CA MTUS and ODG are silent on this issue. http://www.mayoclinic.  

org/diseases-conditions/nail-fungus/basics/treatment/con-20019319 note that laser treatments 

can be effective after other treatments have failed. The injured worker has numbness and 

tingling in both hands over the palmar aspect of the hands and pain in his low back, as well as 

fungal infections to the fingers. The treating physician has not documented failed trials of more 

accepted treatments for nail fungus. The criteria noted above not having been met, Laser Tx for 

fungus on left hand nail; requested qty: 15 is not medically necessary. 
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