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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: California, Indiana, Oregon 

Certification(s)/Specialty: Orthopedic Surgery 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 54 year old male, who sustained an industrial injury on 10/24/2005.  He 

has reported injury to the neck, left shoulder and arm, left wrist, and left knee. The diagnoses 

have included status post left total shoulder arthroplasty on 04/07/2011 without evidence of 

recurrent rotator cuff tear/attrition per ultrasound; axonal polyneuropathy with underlying 

moderate left carpal tunnel syndrome/Guyon's neuropathy of the left wrist; prior carpal tunnel 

release in 2011 with history of prior left distal radius fracture with open reduction and internal 

fixation on 10/27/2005; and status post revision carpal tunnel release and hardware removal. 

Treatment to date has included medications, diagnostics, bracing, aquatic therapy, acupuncture, 

physical therapy, and surgical intervention. A progress note from the treating physician, dated 

05/21/2015, documented a follow-up visit with the injured worker. Currently, the injured worker 

complains of still having pain; he has been doing acupuncture, which he feels has been helpful 

for the swelling in his wrist as well as for some of the pain in his arm; he has been doing pool 

therapy; and he continues to have persistent pain with performance of just light activities of daily 

living. Objective findings included decreased ranges of motion of the left wrist with some 

discomfort at all extremes; still some mild diffuse tenderness present at the left wrist; the left 

shoulder is able to actively forward flex up to 120 degrees, abduct 100 degrees, and externally 

rotate 40 degrees with significant compensatory posturing; and positive impingement and 

impingement reinforcement with tenderness in the area of the deltoid insertion still noted with no 

warmth and no erythema. The treatment plan has included the request for arthroscopic inspection 

and potential arthroscopic versus open rotator cuff repair-revision as indicated of the left 



shoulder; preoperative medical clearance; pre-op labs: CMP; pre-op labs: PT; pre-op labs: PTT; 

pre-op labs: CBC; pre-op labs: UA; preoperative EKG; preoperative chest X-ray; preoperative 

ultrasling; preoperative arm sling; preoperative cold therapy unit with pad (duration and 

frequency unspecified); and preoperative aquatic therapy 2 x 4. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Arthroscopic inspection and potential arthroscopic versus open rotator cuff repair-revision 

as indicated of the left shoulder: Upheld 

 

Claims Administrator guideline: Decision based on MTUS ACOEM Chapter 12 Low Back 

Complaints.  Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), 

Shoulder Chapter. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG) Shoulder. 

 

Decision rationale: According to the CA MTUS/ACOEM Shoulder Chapter, pages 209-210, 

surgical considerations for the shoulder include failure of four months of activity modification 

and existence of a surgical lesion.  In addition the guidelines recommend surgery consideration 

for a clear clinical and imaging evidence of a lesion shown to benefit from surgical repair.  The 

ODG Shoulder section, surgery for rotator cuff repair, recommends 3-6 months of conservative 

care with a painful arc on exam from 90-130 degrees and night pain.  There also must be weak or 

absent abduction with tenderness and impingement signs on exam.  Finally there must be 

evidence of temporary relief from anesthetic pain injection and imaging evidence of deficit in 

rotator cuff.  In this case there is no imaging to suggest a tear of the rotator cuff.  The request for 

repair is not medically necessary. 

 

Preoperative Medical Clearance: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

 

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision.   

 

Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 

Pre-op Labs: CMP: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

 

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision.   

 



Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Pre-op Labs: PT: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Pre-op Labs: PTT: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Pre-op Labs: CBC: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Pre-op Labs: UA: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative EKG: Upheld 



Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative: Chest X-ray: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. CharFormat.

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative Ultrasling: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative Arm Sling: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative Cold Therapy Unit with pad (duration & frequency unspecified): Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 



Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

Preoperative Aquatic Therapy 2 x 4: Upheld 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

Decision rationale:  Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 


