
 

 
 
 

Case Number: CM15-0013848   
Date Assigned: 02/02/2015 Date of Injury: 09/10/1997 

Decision Date: 04/01/2015 UR Denial Date: 12/19/2014 
Priority: Standard Application 

Received: 
01/23/2015 

 

HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. He/she has been 

in active clinical practice for more than five years and is currently working at least 24 hours a 

week in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/Service. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

The Expert Reviewer has the following credentials: 

State(s) of Licensure: New York 

Certification(s)/Specialty: Internal Medicine 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 52-year-old male, who sustained an industrial injury on 09/10/1997. He 

has reported subsequent left knee pain and was diagnosed with left knee recurrent pain, rule out 

meniscal tear and ACL tear. Treatment to date has included oral pain medication, therapy and a 

home exercise program.  In a progress note dated 10/16/2014, the injured worker complained of 

persistent left knee pain. Objective physical examination findings of the left knee were notable 

for tenderness to palpation, crepitation with range of motion and decreased quadriceps strength. 

The physician noted that due to persistent pain in the left knee and positive findings a request for 

platelet rich plasma injection of the left knee was being requested.  On 12/19/2014, Utilization 

Review non-certified a request for platelet-rich plasma injection of the left knee. The rationale 

for this decision was not specified. ODG guidelines were cited. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Platelet-Rich Plasma Injection: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation Official Disability Guidelines. 



MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Medscape Internal Medicine 2014:Platelet-Rich Plasma 

Injection. 

 

Decision rationale: According to Medscape Internal Medicine, Platelet-rich plasma (PRP) is a 

concentrate extract of platelets from autologous blood, and represents a possible treatment option 

for the stimulation and acceleration of soft-tissue healing and regeneration in orthopedics. 

Currently, the availability of devices for outpatient preparation and delivery contributes to the 

increase in the clinical use of PRP therapy in practical setting of orthopedic fields. However, 

there is still paucity of scientific evidence in the literature to prove efficacy of PRP therapy for 

the treatment of ligament or tendon problems around the knee joint. Moreover, strong evidence 

from well-designed clinical trials to support the PRP therapy for osteoarthritis of the knee joint is 

yet scanty in the literature. Scientific studies need to be performed to assess clinical indications, 

efficacy, and safety of PRP, and this will require high powered randomized controlled trials. 

Nonetheless, some hospitals exaggeratedly advertise PRP procedures as the ultimate treatment 

and a novel technology with abundant scientific evidence for the treatment of knee problems. 

The request is not medically necessary. 


