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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Family Practice, has a subspecialty in ENTER SUBSPECIALTY 

and is licensed to practice in Ohio. He/she has been in active clinical practice for more than five 

years and is currently working at least 24 hours a week in active practice. The expert reviewer 

was selected based on his/her clinical experience, education, background, and expertise in the 

same or similar specialties that evaluate and/or treat the medical condition and disputed 

items/services. He/she is familiar with governing laws and regulations, including the strength of 

evidence hierarchy that applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 31 year old female with a date of injury of 2-26-2012.She complains of 

significant back pain and improving abdominal pain following her surgery to repair a ventral 

abdominal hernia in June of 2014. The physical exam reveals a healed scar near the umbilicus 

which is non-tender. The straight leg raise exam is negative bilaterally. An MRI scan of the 

lumbar spine was normal. The diagnoses include ventral abdominal hernia and repair and low 

back pain. As of 10-3-2014 the injured worker's work restrictions included no lifting, pushing, or 

pulling over 20#. She was to self-limit bending and lifting at the waist. The request is for a 

rolling backpack to assist the injured worker in carrying her textbooks around campus as she has 

returned to school. The utilization reviewer did not certify as a rolling backpack does not 

constitute medical treatment. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Rolling backpack:  Upheld 

 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), Knee and Leg, 

Durable Medical Equipment 



 

Decision rationale: Durable medical equipment is recommended generally if there is a medical 

need and if the device or system meets Medicare's definition of durable medical equipment 

(DME) below. Most bathroom and toilet supplies do not customarily serve a medical purpose 

and are primarily used for convenience in the home. Medical conditions that result in physical 

limitations for patients may require patient education and modifications to the home environment 

for prevention of injury, but environmental modifications are considered not primarily medical in 

nature. Certain DME toilet items (commodes, bed pans, etc.) are medically necessary if the 

patient is bed- or room-confined, and devices such as raised toilet seats, commode chairs, sitz 

baths and portable whirlpools may be medically necessary when prescribed as part of a medical 

treatment plan for injury, infection, or conditions that result in physical limitations. Many 

assistive devices, such as electric garage door openers, microwave ovens, and golf carts, were 

designed for the fully mobile, independent adult, and Medicare does not cover most of these 

items.The term DME is defined as equipment which:(1) Can withstand repeated use, i.e., could 

normally be rented, and used by successive patients; (2) Is primarily and customarily used to 

serve a medical purpose; (3) Generally is not useful to a person in the absence of illness or 

injury; & (4) Is appropriate for use in a patient's home.In this instance, a rolling backpack is 

certainly useful in the absence of illness or injury. Hence, a rolling backpack is not medically 

necessary as it does not constitute durable medical equipment. 

 


