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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Internal Medicine, has a subspecialty in Pulmonary Disease and is 

licensed to practice in California, Florida, and New York. He/she has been in active clinical 

practice for more than five years and is currently working at least 24 hours a week in active 

practice. The expert reviewer was selected based on his/her clinical experience, education, 

background, and expertise in the same or similar specialties that evaluate and/or treat the medical 

condition and disputed items/services. He/she is familiar with governing laws and regulations, 

including the strength of evidence hierarchy that applies to Independent Medical Review 

determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The injured worker is a 48-year-old female with a reported date of injury on 01/27/2006.  The 

injury reportedly occurred while the injured worker was cleaning a machine and cut the palm of 

her left hand on an exposed blade.  Her diagnoses were noted to include chronic neck pain, 

chronic left upper extremity pain and left upper extremity complex regional pain syndrome. : Her 

previous treatments were noted to include physical therapy, psychiatric treatment and 

medications as well as a functional restoration program.  Her medications were noted to include 

Lyrica 50 mg 3 times a day, Norco 5/325 mg once or twice a day, Quetiapine 25 mg at night, 

Doxepin 25 mg at night, Abilify 5 mg daily, Amitriptyline 25 mg at bedtime as well as 

Levothyroxine and Propranolol.  The progress note dated 04/24/2014 revealed that the injured 

worker complained of left upper extremity pain with numbness and tingling to the left hand.  The 

injured worker reported that she had pain, numbness and tingling in all the fingers of the left 

hand, and the top of the left hand felt strained and tight.  The skin on her left forearm was 

changing color; the forearm swells, and her hands were getting numb.  The skin felt rough, and 

the injured worker indicated that she had attempted to exercise and be as active as possible.  The 

physical examination revealed that the injured worker looked a bit depressed, and her forearm 

looked rough and had skin changes compared to the right.  Grip strength on the left was weaker 

than compared to the right.  The Request for Authorization form was not submitted within the 

medical records.  The request is for Levothyroxine tablets 100 mcg (Quantity: 30.00); however, 

the provider's rationale was not submitted within the medical records. 

 

IMR ISSUES, DECISIONS AND RATIONALES 



The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Levothyroxine tab 100mcg Qty: 30.00:  Upheld 

 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Other Medical Treatment Guideline or Medical 

Evidence: Levothyroxine:MedlinePlus. 

 

Decision rationale: The request for Levothyroxine Tablets 100 mcg (Quantity: 30.00) is non-

certified.  The documentation provided indicated that the injured worker was taking 

Levothyroxine.  Levothyroxine, a thyroid hormone, is used to treat hypothyroidism, a condition 

where the thyroid gland does not produce enough thyroid hormone. Without this hormone, the 

body cannot function properly, resulting in poor growth; slow speech; lack of energy; weight 

gain; hair loss; dry, thick skin; and increased sensitivity to cold. When taken correctly, 

Levothyroxine reverses these symptoms. Levothyroxine is also used to treat congenital 

hypothyroidism (cretinism) and goiter (enlarged thyroid gland).  There is a lack of 

documentation regarding lab results and clinical findings to warrant Levothyroxine.  

Additionally, the request failed to provide the frequency at which this medication is to be 

utilized.  As such, the request is not medically necessary. 

 


