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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Occupational Medicine and is licensed to practice in California. 

He/she has been in active clinical practice for more than five years and is currently working at 

least 24 hours a week in active practice. The expert reviewer was selected based on his/her 

clinical experience, education, background, and expertise in the same or similar specialties that 

evaluate and/or treat the medical condition and disputed items/services. He/she is familiar with 

governing laws and regulations, including the strength of evidence hierarchy that applies to 

Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The claimant was injured on 02/20/13.  His mechanism of injury is unknown.  Medrox pain relief 

ointment is under review.  The claimant injured his cervical spine and is status post C6-7 disc 

replacement surgery on 11/11/13 with right C7 radiculopathy by EMG on 03/26/14.  He has had 

physical therapy that has been helpful.  On 09/30/14, he still had pain and was not taking any 

medications.  He had weakness in the right triceps and decreased sensation in the right C7 

dermatome.  There was tenderness about the cervical and shoulder regions.  A request for a trial 

of tramadol, Lidoderm patches, and gabapentin was made.  He is status post disc replacement 

with failed back syndrome.  He has mild medial and lateral epicondylitis of the right elbow and 

mild right wrist sprain.  On 09/11/14, Medrox ointment was denied.  Other oral medications were 

approved.  He was evaluated on 09/03/14.  He complained of low back pain radiating to his right 

leg.  Physical therapy have been requested on 07/30/14 but there was no response.  He was 

diagnosed with lumbar radiculopathy.  He was to continue his current medications including 

Medrox, omeprazole, orphenadrine ER, and hydrocodone.  He attended physical therapy in late 

2013 and early 2014.  He had a GI workup because of problems with his stomach due to taking 

anti-inflammatories and had decreased his use of naproxen due to these symptoms as noted on 

05/22/14.  He was still taking omeprazole, occasional Norflex and hydrocodone which he 

admitted to taking every week or two.  Vicodin caused itching. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Medrox pain relief ointment:  Upheld 



 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Topical analgesics.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Topical 

analgesics Page(s): 143.   

 

Decision rationale: The history and documentation do not objectively support the request for 

Medrox pain relief ointment, body part and frequency of use unknown.  The MTUS state "topical 

agents may be recommended as an option [but are] largely experimental in use with few 

randomized controlled trials to determine efficacy or safety.  Primarily recommended for 

neuropathic pain when trials of antidepressants and anticonvulsants have failed.  (Namaka, 

2004)."  There is no evidence of failure of all other first line drugs.  The claimant received refills 

of his other oral medications on multiple dates and has taken orphenadrine and hydrocodone.  

There is no evidence of trials of the first line drug acetaminophen or trials of local modalities 

such as ice or heat along with ongoing exercise.  The medical necessity of this request for 

Medrox pain relief ointment has not been clearly demonstrated. 

 


