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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Physical Medicine and Rehabilitation, has a subspecialty in Pain 

Medicine and is licensed to practice in California. He/she has been in active clinical practice for 

more than five years and is currently working at least 24 hours a week in active practice. The 

expert reviewer was selected based on his/her clinical experience, education, background, and 

expertise in the same or similar specialties that evaluate and/or treat the medical condition and 

disputed items/services. He/she is familiar with governing laws and regulations, including the 

strength of evidence hierarchy that applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

This is a male patient with a date of injury of September 22, 2008. A utilization review 

determination dated August 27, 2014 recommends non-certification of medical 

hypnotherapy/relaxation treatment x 6 sessions. A progress note dated August 11, 2014 identifies 

subjective complaints of improvement in the patient's emotional condition with treatment, the 

patient worries about his physical condition and future, the patient worries about his recovery 

from the left shoulder surgery about a week and a half ago, the patient feels sad, nervous, and 

overwhelmed, and the patient feels irritable which affects his relationships with others, and he is 

also reporting persistent pain that interferes with his activities of daily living. Physical 

examination identifies nervousness, bodily tension, preoccupation with physical symptoms, over 

talkative, rapid speech, and poor concentration. There are no listed diagnoses. There is 

documentation of progress in that the patient reports improved mood, assertive communication, 

and ability to cope with stressors due to treatment. The treatment plan recommends cognitive 

behavioral group psychotherapy 1 session per week to help patient cope with physical condition, 

levels of pain, and emotional symptoms for 6 weeks. The treatment plan also recommends 

relaxation training/hypnotherapy 1 session per week to help patient manage stress and/or levels 

of pain for 6 weeks. The patient has completed 6 sessions of group psychotherapy and 

hypnotherapy from May 15, 2014 through June 24, 2014. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Medical Hypontherapy / relaxation treatment x 6 sessions:  Upheld 



 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment Guidelines 

Behavioral interventions Page(s): 23-25.   

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), Chronic Pain 

Chapter, Hypnosis 

 

Decision rationale: Regarding the request for medical hypnotherapy/relaxation treatment x 6 

sessions, ODG states that hypnosis is recommended as a conservative option, depending on the 

availability of providers with proven outcomes, but the quality of evidence is weak. Hypnosis 

treatment may have a positive effect on pain and quality of life for patients with chronic 

muscular pain. The guidelines recommend an initial trial of 4 visits over 2 weeks, and with 

evidence of objective functional improvement, a total of up to 10 visits over 6 weeks (individual 

sessions). Within the documentation available for review, the patient has already completed 6 

sessions of hypnotherapy. The current number of visits being requested, along with the number 

already completed, exceeds the maximum visits recommended by guidelines. As such, the 

currently requested medical hypnotherapy/relaxation treatment x 6 sessions is not medically 

necessary. 

 


