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HOW THE IMR FINAL DETERMINATION WAS MADE 
 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Orthopedic Surgery and is licensed to practice in California. 

He/she has been in active clinical practice for more than five years and is currently working at 

least 24 hours a week in active practice. The expert reviewer was selected based on his/her 

clinical experience, education, background, and expertise in the same or similar specialties that 

evaluate and/or treat the medical condition and disputed items/services. He/she is familiar with 

governing laws and regulations, including the strength of evidence hierarchy that applies to 

Independent Medical Review determinations. 
 
 

CLINICAL CASE SUMMARY 
 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 
The claimant is a 51-year-old gentleman who was injured in a work-related accident on July 8, 

1991.  The records indicate a prior fusion surgery has taken place at the L4-5 and L5-S1 level in 

2012 with hardware.  A recent clinical report of January 13, 2014 indicated ongoing complaints 

of pain about the low back, severe in nature, since the time of surgery.  A physical examination 

showed tenderness to palpation over previous incision with moderately reduced range of motion 

and no neurologic findings. The claimant was diagnosed with postlaminectomy syndrome and 

stated that he has hardware related pain and surgery was recommended to remove the hardware. 

Prior imaging since the surgical process of September 2012 was not noted. There is no 

indication of recent treatment or documentation of further physical examination findings. 

 
IMR ISSUES, DECISIONS AND RATIONALES 

 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 
L4-S1 HARDWARE REMOVAL: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS.  Decision based on Non-MTUS Citation TREATMENT INDEX, 9TH EDITION, WEB, 

2011. 
MAXIMUS guideline: Decision based on MTUS ACOEM Chapter 12 Low Back Complaints 

Page(s): 305.  Decision based on Non-MTUS Citation TREATMENT IN WORKER'S 



COMPENSATION, 18TH EDITION, 2013 UPDATES: LOW BACK PROCEDURE - 

HARDWARE IMPLANT REMOVAL (FIXATION). 

 
Decision rationale: The MTUS/ACOEM Guidelines indicate that referral for surgical 

consultation is indicated for patients who have: Severe and disabling lower leg symptoms in a 

distribution consistent with abnormalities on imaging studies (radiculopathy), preferably with 

accompanying objective signs of neural compromise; Activity limitations due to radiating leg 

pain for more than one month or extreme progression of lower leg symptoms; Clear clinical, 

imaging, and electrophysiologic evidence of a lesion that has been shown to benefit in both the 

short and long term from surgical repair; and Failure of conservative treatment to resolve 

disabling radicular symptoms.  The Official Disability Guidelines do not recommend the routine 

removal of hardware implanted for fixation, except in the case of broken hardware or persistent 

pain, after ruling out other causes of pain such as infection and nonunion.  This claimant, while 

having undergone a prior fusion, does not demonstrate isolated hardware failure or elimination of 

other potential pain generators to support the acute need of this process. Postoperative imaging is 

not available for review.  Without documentation of the failure of hardware, the role of the 

proposed procedure would not be supported. 

 
ONE DAY LENGTH OF STAY: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
ASSISTANT PAC: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 
 

 
 

INTRAOPERATIV NEUROPHYSIOLOGICAL MONITORING: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 



Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
PRE-OP EKG, MEDICAL CLEARANCE INCLUDING LABS, CBC, CMP, PT/PTT, 

URINALYSIS: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
POSSIBLE CHEST X-RAY: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
COLD THERAPY VASCUTHERM UNIT: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
HOME HEALTH INITIAL VISIT PLUS 1 OR 2 FOR SKILLED OBSERVATION OF 

INCISION HEALING AND PAIN MANAGEMENT: Upheld 

 
Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 

 
POST-OPERATIVE PHYSICAL THERAPY 2 TIMES A WEEK FOR 6 WEEKS: Upheld 



 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision. 

 
MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 
Decision rationale: Since the primary procedure is not medically necessary, none of the 

associated services are medically necessary. 


