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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Licensed in Dentistry and is licensed to practice in California. He/she has been in 

active clinical practice for more than five years and is currently working at least 24 hours a week 

in active practice. The expert reviewer was selected based on his/her clinical experience, 

education, background, and expertise in the same or similar specialties that evaluate and/or treat 

the medical condition and disputed items/services. He/she is familiar with governing laws and 

regulations, including the strength of evidence hierarchy that applies to Independent Medical 

Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The Patient is a 58 year old male with date of injury 9/26/2005.  will be removing 

several teeth and placing socket graft on specific areas, as well as implants that were previously 

certified.  is requesting the following treatment plan to be done after the bone graft and 

implants are placed:1 temporary immediate full upper denture; 1 temporary immediate full lower 

denture; 1 provisional denture to replace the temporary upper denture; Provisional denture to 

replace the temporary lower denture; 1 placement of milled bars; 1 final denture to replace upper 

provisional denture; 1 final denture to replace lower arch provisional denture; 1 bone graft (non 

specific area); 1 dental implant (non specific area). 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

1 PROVISIONAL DENTURE TO REPLACE THE TEMPORARY UPPER DENTURE 

BETWEEN 10/8/2013: Upheld 
 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Medscape Reference. Dental Implant Placement . 

Author: Jeff Burgess, DDS, MSD; Chief Editor: Arlen D. Meyers, MD, MBA. 



 

Decision rationale: The Provisional Denture to Replace The Temporary Upper Denture is not 

medically necessary at this time because the patient will already have a Temporary immediate 

full upper denture which was certified. The treatment plan for treating this patient by  and 

 indicates that bone grafts and implants have to be placed first and then allowed to 

heal. The treatment plan will take place over a long period of time. The medical necessity for this 

Provisional Upper denture should be considered in the future. 

 

1 PROVISIONAL DENTURE TO REPLACE THE TEMPORARY LOWER ARCH 

DENTURE: Upheld 
 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Medscape Reference. Dental Implant Placement . 

Author: Jeff Burgess, DDS, MSD; Chief Editor: Arlen D Meyers, MD MBA. 

 

Decision rationale: The Provisional Denture to Replace The Temporary Lower Denture is not 

medically necessary at this time because the patient will already have a Temporary immediate 

full lower denture which was certified. The treatment plan for treating this patient by  and 

 indicates that bone grafts and implants have to be placed first and then allowed to 

heal. The treatment plan will take place over a long period of time. The medical necessity for this 

Provisional lower denture should be considered in the future, when patient has reached the stage 

in treatment plan where he is ready to have this procedure. 

 

1 PLACEMENT OF MILLED BARS: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not cite any medical evidence for its decision. 

 

Decision rationale: The placement of Milled Bars is not medically necessary at this time. The 

milled bars are intended to be placed later on during the treatment of the patient. Patient is 

treatment planned for implants and bone grafts, and there needs to be time for healing. The 

success of these surgical procedures have to be evaluated before evaluating the medical necessity 

for milled bars. The medical necessity of the request should be considered at the time when 

milled bars should be placed. 

 
 

1 FINAL DENTURE TO REPLACE UPPER PROVISIONAL DENTURE: Upheld 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Other Medical Treatment Guideline or Medical 

Evidence: Medscape Reference. Dental Implant Placement . Author: Jeff Burgess, DDS, MSD; 

Chief Editor: Arlen D Meyers, MD, MBA. 

 

Decision rationale: Patient is treatment planned for implants and bone grafts, and there needs to 

be time for healing. The success of these surgical procedures have to be evaluated before 

evaluating the medical necessity. According to above mentioned reference from Medscape, the 

placement of implants and bone grafting comes with many potential complications and risks of 

failure: "Treatment Failure Implants can fail for a number of reasons, including the following: 

Lack of osseointegration; Fracture of bone during the osteotomy; Graft failure; Prosthetic design;  

Postimplant soft tissue defects; Improper selection of implant type; Patient force factors;  

Miscalculation of bone density or tissue thickness; Patient health and lifestyle factors; Comorbid 

periodontal disease; Poor drilling technique". Therefore, the medical necessity for a Final Denture 

for the Upper arch has to be evaluated once the patient has reached this stage of treatment. 

Therefore, a Final denture for upper is not a medical necessity at this time. 

 

1 FINAL DENTURE TO REPLACE LOWER ARCH PROVISIONAL DENTURE: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Other Medical Treatment Guideline or Medical 

Evidence: Medscape Reference. Dental Implant Placement . Author: Jeff Burgess, DDS, MSD; 

Chief Editor: Arlen D Meyers, MD, MBA. 

 

Decision rationale: Patient is treatment planned for implants and bone grafts, and there needs to 

be time for healing. The success of these surgical procedures have to be evaluated before 

evaluating the medical necessity. According to above mentioned reference from Medscape, the 

placement of implants and bone grafting comes with many potential complications and risks of 

failure:"Treatment Failure Implants can fail for a number of reasons, including the following: 

Lack of osseointegration; Fracture of bone during the osteotomy; Graft failure; Prosthetic design;  

Postimplant soft tissue defects; Improper selection of implant type; Patient force factors;  

Miscalculation of bone density or tissue thickness; Patient health and lifestyle factors; Comorbid 

periodontal disease; Poor drilling technique". Therefore, the medical necessity for a Final Denture 

for the Upper arch has to be evaluated once the patient has reached this stage of treatment. 

Therefore, a Final denture for lower is not a medical necessity at this time. 

 

1 BONE GRAFT: Upheld 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Other Medical Treatment Guideline or Medical 

Evidence: Medscape Reference. Dental Implant Placement . Author: Jeff Burgess, DDS, MSD; 

Chief Editor: Arlen D Meyers, MD, MBAAust Dent J. 2014 Mar;59(1):48-56. doi: 

10.1111/adj.12098. Epub 2013 Aug 6. Current perspectives on the role of ridge (socket) 

preservation procedures in dental implant treatment in the aesthetic zone. Kassim B1, Ivanovski 

S, Mattheos N. 

 

Decision rationale: Socket Grafts for specific areas were previously certified by UR. This 

request for a bone graft for a non-specific area is not medically necessary at this time since the 

area to be treated is not known. 

 

1 DENTAL IMPLANTS: Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS. Decision based on Non-MTUS Citation HealthPartners Dental Group and Clinics 

treatment planning guidelines. Minneapolis (MN): HealthPartners; 2009 Mar 23 10 p. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS. 

Decision based on Non-MTUS Citation Medscape Reference. Dental Implant Placement . 

Author: Jeff Burgess, DDS, MSD; Chief Editor: Arlen D Meyers, MD, MBAAust Dent J. 2014 

Mar;59(1):48-56. doi: 10.1111/adj.12098. Epub 2013 Aug 6. 

 

Decision rationale: Dental impants will be performed by  for specific areas and they 

were previously certified by UR. This request for 1 Implant for a non-specific area is not 

medically necessary at this time since the area to be treated is not known. 




