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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The physician 

reviewer is Board Certified in Family Medicine  and is licensed to practice in California. He/she 

has been in active clinical practice for more than five years and is currently working at least 24 

hours a week in active practice. The physician reviewer was selected based on his/her clinical 

experience, education, background, and expertise in the same or similar specialties that evaluate 

and/or treat the medical condition and disputed items/services. He/she is familiar with governing 

laws and regulations, including the strength of evidence hierarchy that applies to Independent 

Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

This patient's date of injury was 02/10/1999.  note dated 10/28/'13 states that this 

patient has chronic low back pain with radiation to both lower extremities and neck pain with 

radiation to both upper extremities. The patient has "limitations in self-care/hygiene, activity, 

ambulation, hand function, sleep and sex." On exam she exhibited "moderate distress," walked 

slowly with a walker, and had spinal vertebral tenderness at the L4-A1 levels. She had cervical 

tenderness from C4-7. Her diagnoses include: lumbar strain, cervical radiculopathy, 

fibromyalgia, headaches, depression, deconditioning, s/p shoulder surgery, esophageal reflux, 

and morbid obesity. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Complete blood count (CBC):  Upheld 

 

Claims Administrator guideline: The Claims Administrator did not cite any medical evidence 

for its decision.   

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation MedlinePlus, online 

 

Decision rationale: The Physician Reviewer's decision rationale: The complete blood count 

(CBC) measures the number of red cells, white cells, and platelets cells. Other measures include 



red cell hemoglobin, red cell size, red cell volume, and the breakdown of different white 

populations such as polymorphonuclear leukocytes, lymphocytes, eosinophils, and basophils. 

The CBC is indicated in a large variety of clinical disorders ranging from anemia due to 

hemorrhage, testing to ensure the body can form a clot, tests to evaluate bone marrow production 

of different cell lines, tests to evaluate sepsis, and tests to evaluate autoimmune phenomena. The 

CBC is medically indicated to measure the effect certain medications have on different cell lines, 

for example, chemotherapy (reduction of white cells), testosterone replacement (increase in red 

cells), or heparin (reduction in platelets). 

 




