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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The physician 

reviewer is Board Certified in Physical Medicine and Rehabilitation and is licensed to practice in 

California. He/she has been in active clinical practice for more than five years and is currently 

working at least 24 hours a week in active practice. The physician reviewer was selected based 

on his/her clinical experience, education, background, and expertise in the same or similar 

specialties that evaluate and/or treat the medical condition and disputed items/services. He/she is 

familiar with governing laws and regulations, including the strength of evidence hierarchy that 

applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

This 75 year-old male engineer sustained an injury on 4/6/11 while employed by  

. Request under consideration include a replacement soft collar for the 

cervical spine. There is a report dated 9/28/12 noting patient had chief complaints of neck, right 

arm/ hand pain. It was noted because of the prolonged course of his symptoms, a record review 

was conducted on 8/3/11 revealing no specific industrial etiology and assessment concluded 

ambiguous onset of right upper extremity and neck pain is not related to any specific injury and 

causation was judeged to be non-industrial. Review of request noted patient sustained injury in 

April 2011 from repetitive computer use. MRI of the cervical spine on 4/29/11 showed disc 

osteophyte complex; facet arthropathy with multi-level neural foraminal narrowing; no evidence 

of canal stenosis. Diagnoses include cervical sprain/ strain with cervical spondylosis and stenosis 

of C5-7 with C6-7 radiculopathy. Conservative care has included medications, physical therapy, 

cervical collar and wrist splint. The patient was deemed P&S and MMI on 4/16/13 with future 

medical to include short courses of PT not to exceed 24 sessions/ year for exacerbations. Report 

of 10/7/13 from the provider noted unchanged physical exam as the patient presented with soft 

cervical collar and right wrist splint. Medications were changed to Lyrica, Celebrex, Flector 

patch and replacement of soft collar, wrist splints and TENS supplies with physical therapy 

recommended. The request for the above soft cervical collar replacement was noncertified on 

10/15/13 citing guidelines criteria and lack of medical necessity. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 



A REPLACEMENT SOFT COLLAR FOR THE CERVICAL SPINE:  Upheld 

 

Claims Administrator guideline: Decision based on MTUS ACOEM Chapter 8 Neck and 

Upper Back Complaints Page(s): 175.   

 

MAXIMUS guideline: Decision based on MTUS ACOEM Chapter 8 Neck and Upper Back 

Complaints Page(s): 175.  Decision based on Non-MTUS Citation OFFICIAL DISABILITY 

GUIDELINES (ODG) NECK AND UPPER BACK CHAPTER; CERVICAL BRACES; 

 

Decision rationale: Regarding the request for a cervical collar, ACOEM guidelines states 

cervical collars have not demonstrated any lasting benefit, except for the first few days in severe 

cases and may in fact, cause weakness and debilitation from its prolonged use of immobization. 

ODG also does not recommend cervical collars for neck sprain and strain or even post one-level 

cervical fusion due to lack of scientific benefit from bracing. Submitted reports have not 

adequately demonstrated the indication or necessity for this cervical collar for this chronic injury 

Of 2011. The a replacement soft collar for the cervical spine is not medically necessary and 

appropriate. 

 




