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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The physician 

reviewer is Board Certified in Internal Medicine and Cardiology, has a subspecialty in 

Cardiovascular Disease and is licensed to practice in Texas.  He/she has been in active clinical 

practice for more than five years and is currently working at least 24 hours a week in active 

practice. The physician reviewer was selected based on his/her clinical experience, education, 

background, and expertise in the same or similar specialties that evaluate and/or treat the medical 

condition and disputed items/services. He/she is familiar with governing laws and regulations, 

including the strength of evidence hierarchy that applies to Independent Medical Review 

determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The patient is a 69-year-old male who reported injury on 09/22/2009.  The mechanism of injury 

was stated to be a twisting injury to the right knee.  The patient was noted to have a total right 

knee replacement on 10/31/2012, and it was noted because of the persistent pain the patient has 

on the left knee, the patient was scheduled for a left knee arthroscopy on 12/09/2013.  The 

patient's diagnosis was noted to be a tear of the medial meniscus.  The request was made for 

Weight Watchers program for the left knee. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Weight Watchers program for left knee:  Upheld 

 

Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS.  Decision based on Non-MTUS Citation American College of Occupational and 

Environmental Medicine, ACOEM Occupational Medicine Practice Guidelines, APG 1 Plus, 

2009, and ODG-TWC. 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Other Medical Treatment Guideline or Medical 

Evidence:  Laura P.  Svetkey et al.  Comparison of Strategies for Sustaining Weight Loss: The 



Weight Loss Maintenance Randomized Controlled Trial.  JAMA.  2008; 299(10):1139-1148. 

http://jama.jamanetwork.com/article.a 

 

Decision rationale: California MTUS/ACOEM and Official Disability Guidelines do not 

address Weight Watchers for weight loss.  Per Laura P.  Svetkey et al. (2010) "Despite the 

potential for health benefits of weight loss maintenance, there is little evidence, particularly from 

clinical trials, on how to accomplish this objective.  Observational studies suggest that continued 

intervention contacts; self-monitoring of dietary intake, physical activity, and weight; 

accountability; and regular physical activity lead to sustained weight loss.  However, very few 

trials have explicitly tested alternative strategies to sustain weight loss, and few weight loss 

studies have implemented interventions for longer than 18 months".  Clinical documentation 

submitted for review indicated the patient weighed 345 pounds and it indicated that the patient 

had gained 55 pounds since injury.  The patient's weight was currently 339 pounds.  Clinical 

documentation submitted for review failed to provide the patient had been self-monitoring 

dietary intake, physical activity, and weight.  There is a lack of documentation indicating 

exceptional factors to warrant Weight Watchers.  Additionally, there is a lack of documentation 

indicating the number of sessions being requested.  Given the above, the request for Weight 

Watchers program for the left knee is not medically necessary. 

 


