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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to an expert reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The expert 

reviewer is Board Certified in Physical Medicine & Rehabilitation and is licensed to practice in 

California. He/she has been in active clinical practice for more than five years and is currently 

working at least 24 hours a week in active practice. The expert reviewer was selected based on 

his/her clinical experience, education, background, and expertise in the same or similar 

specialties that evaluate and/or treat the medical condition and disputed items/services. He/she is 

familiar with governing laws and regulations, including the strength of evidence hierarchy that 

applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The underlying date of injury in this case is 11/24/1999. The primary treating diagnosis is a tear 

of the medial meniscus. This patient was seen by his primary treating physician/physiatrist on 

07/01/2013 regarding ongoing knee pain.  That note appears to interchange the terms "hyalin" 

versus "Hyalgan" versus "Hyaluronic acid" versus "Hagan." At that time, the patient reported 

that he had five injections previously and thus did not want to proceed with four injections, 

which were currently authorized because he feels he requires five injections based on past 

response. On exam, the patient had an antalgic, slow, and wide-based gait. The treating physician 

recommended viscosupplementation of both knees with Hyalgan x 5 injections, noting that the 

patient had a history of knee surgeries in 2001 and 2004 and that postoperatively the patient's 

bilateral knee pain worsens during the winter months and had responded well with "Hagan" 

injections previously. An initial physician review indicated that the medical records did not 

document functional improvement from past injections and that the medical records did not 

clearly document the presence of osteoarthritis. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

VISCOSUPPLEMENTATION TO THE RIGHT KNEE HYALGAN FOR FIVE (5) 

INJECTIONS.:  Upheld 

 



Claims Administrator guideline: The Claims Administrator did not base their decision on the 

MTUS.  Decision based on Non-MTUS Citation OFFICIAL DISABILITY GUIDELINES 

(ODG), KNEE ANS LEG (WEB: UPDATED 6/7/13). 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation OFFICIAL DISABILITY GUIDELINES (ODG), 

KNEE, HYALURONIC ACID. 

 

Decision rationale: The Medical Treatment Utilization Schedule does not discuss 

viscosupplementation. The Official Disability Guidelines/Treatment in Workers 

Compensation/Knee discusses this treatment under Hyaluronic Acid Injections. The guideline 

indicates that such treatment is indicated for patients with symptomatic osteoarthritis who have 

not responded adequately to standards treatments previously. With regard to repeat series of 

injections, the guideline supports such repeat treatment if a patient has documented significant 

improvement in symptoms for 6 months or more previously. That guideline also distinguishes 

specifically between a series of 3-5 injections of Hyaluronic acid or a series of three injections of 

Hylan or one injection of Synvisc-One. In this case, the medical records do not clearly document 

the duration of prior improvement from similar injections or the specific functional improvement 

from such injections.  For that reason, the current request for repeat injections is not medically 

necessary. Additionally, the medical records do not clearly provide a basis for diagnosing the 

patient with osteoarthritis of the knees, and for that reason, the request is not medically 

necessary. Therefore, for these reasons, the current request for a series of five injections with 

Hyalgan or Hyaluronic acid is not medically necessary. 
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KNEE, HYALURONIC ACID 
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viscosupplementation. The Official Disability Guidelines/Treatment in Workers 
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specifically between a series of 3-5 injections of Hyaluronic acid or a series of three injections of 
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the duration of prior improvement from similar injections or the specific functional improvement 

from such injections. For that reason, the current request for repeat injections is not medically 



necessary. Additionally, the medical records do not clearly provide a basis for diagnosing the 

patient with osteoarthritis of the knees, and for that reason, the request is not medically 

necessary. Therefore, for these reasons, the current request for a series of five injections with 

Hyalgan or Hyaluronic acid is not medically necessary. 

 

 

 

 


