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HOW THE IMR FINAL DETERMINATION WAS MADE

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no
affiliation with the employer, employee, providers or the claims administrator. The physician
reviewer is Board Certified in Orthopedic Surgery, and is licensed to practice in California.
He/she has been in active clinical practice for more than five years and is currently working at
least 24 hours a week in active practice. The physician reviewer was selected based on his/her
clinical experience, education, background, and expertise in the same or similar specialties that
evaluate and/or treat the medical condition and disputed items/services. He/she is familiar with
governing laws and regulations, including the strength of evidence hierarchy that applies to
Independent Medical Review determinations.

CLINICAL CASE SUMMARY

The expert reviewer developed the following clinical case summary based on a review of the
case file, including all medical records:

36 year old male with report of low back pain with radiation to bilateral legs from exam note
from 8/13/13. Status post lumbar fusion 2009 L4-S1. Request for Benadryl 25 mg #30.

IMR ISSUES, DECISIONS AND RATIONALES
The Final Determination was based on decisions for the disputed items/services set forth below:

Benadryl 25mg #30: Upheld

Claims Administrator guideline: The Claims Administrator did not base their decision on the
MTUS. Decision based on Non-MTUS Citation FDA http://www.drugs.combenadyl.htm

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.
Decision based on Non-MTUS Citation MedlinePlus Drug Information,
http://www.nIm.nih.gov/medlineplus/druginfo/meds/a682539.html.

Decision rationale: The MTUS and ODG do not specifically address Benadryl. Per Medline
Plus Drug Information, Diphenhydramine is used to relieve red, irritated, itchy, watery eyes;
sneezing; and runny nose caused by hay fever, allergies, or the common cold. Diphenhydramine
is also used to relieve cough caused by minor throat or airway irritation. Diphenhydramine is
also used to prevent and treat motion sickness, and to treat insomnia (difficulty falling asleep or
staying asleep). Diphenhydramine is also used to control abnormal movements in people who
have early stage parkinsonian syndrome (a disorder of the nervous system that causes




difficulties with movement, muscle control, and balance) or who are experiencing movement
problems as a side effect of a medication.



