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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The physician 

reviewer is Board Certified in Internal Medicine and is licensed to practice in Washington DC 

and Virginia. He/she has been in active clinical practice for more than five years and is currently 

working at least 24 hours a week in active practice. The physician reviewer was selected based 

on his/her clinical experience, education, background, and expertise in the same or similar 

specialties that evaluate and/or treat the medical condition and disputed items/services. He/she is 

familiar with governing laws and regulations, including the strength of evidence hierarchy that 

applies to Independent Medical Review determinations. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

This is a 48 year old man who sustained injury on May 4, 2011.  He had developed radicular 

pain and paresthesias on August 9, 2013.  He was found , by clinical examination to have 

neurologic signs to suggest carpal tunnel syndrome in his left upper extremity.  Following the 

clinical evaluation, the patient was given menthoderm for analgesic treatment.  The duration of 

treatment is not clear. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

Menthoderm dispensed on 8/9/13:  Overturned 

 

Claims Administrator guideline: Decision based on MTUS Chronic Pain Treatment 

Guidelines.   

 

MAXIMUS guideline: Decision based on MTUS Chronic Pain Treatment Guidelines Page(s): 

56 and 105.  Decision based on Non-MTUS Citation Central Mechanisms of menthol-induced 

analgesia, in the Journal of Pharmacology.. 

 

Decision rationale: The patient had signs of radicular pain.  He was prescribed a topical 

analgesic in the immediate setting.  It is medically reasonable and necessary to address a patient's 

pain to ease distress and comfort.  Topical analgesia has been shown as a way to decrease usage 

of controlled, habit-forming substances.  There can also be utilized as bridge therapy while a 



patient is working with physical therapy, to avoid an invasive surgical procedure.  Menthoderm 

has two active ingredients: Methyl Salicylate 15.00% which functions as a 

Analgesic/Counterirritant and Menthol 10.00% which functions as a Analgesic/Counterirritant.  

MTUS suggests that topical salicylates, including methyl salicylate,  is better than placebo which 

can thereby be used as a means of treatment. Currently, many trials are being performed to 

demonstrate efficacy.  There have been some studies to suggest the methol provides a 

mechanism to decrease neuronal action and leads to further to central analgesia and comfort for 

the patient.  The request for Menthoderm is medically necessary and appropriate. 

 


