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HOW THE IMR FINAL DETERMINATION WAS MADE 

MAXIMUS Federal Services sent the complete case file to a physician reviewer. He/she has no 

affiliation with the employer, employee, providers or the claims administrator. The physician 

reviewer is Board Certified in Physical Medicine and Rehabilitation and Pain Medicine and is 

licensed to practice in Ohio and Texas. He/she has been in active clinical practice for more than 

five years and is currently working at least 24 hours a week in active practice. The physician 

reviewer was selected based on his/her clinical experience, education, background, and expertise 

in the same or similar specialties that evaluate and/or treat the medical condition and disputed 

items/services. 

 

CLINICAL CASE SUMMARY 

The expert reviewer developed the following clinical case summary based on a review of the 

case file, including all medical records: 

 

The patient is a 38-year-old male who reported an injury on 09/26/2012, with a mechanism of 

injury being a slip and fall on stairs.  The patient was noted to be coming down the stairs and 

stepped on a piece of cardboard and fell into a step with his knee.  The patient was noted to have 

mild tenderness to the patellar tendon, consistent with mild tendinopathy.  The diagnosis was 

noted to include a mild strain of the medial and lateral ligaments with mild patellar tendinopathy.  

The request was made for an injection of platelet-rich plasma to the right knee. 

 

IMR ISSUES, DECISIONS AND RATIONALES 

The Final Determination was based on decisions for the disputed items/services set forth below: 

 

An injection of platelet-rich plasma for the right knee:  Upheld 

 

Claims Administrator guideline: Decision based on MTUS ACOEM.  Decision based on Non-

MTUS Citation ODG 

 

MAXIMUS guideline: The Expert Reviewer did not base their decision on the MTUS.  

Decision based on Non-MTUS Citation Official Disability Guidelines (ODG), Knee & Leg 

Chapter, Platelet-rich Plasma, Online Version 

 

Decision rationale: CA MTUS/ACOEM Guidelines do not address platelet-rich plasma 

injections.  Official Disability Guidelines indicate that platelet-rich plasma injections are under 

study and can be beneficial for patients with cartilage degeneration and early osteoarthritis of the 

knee.  The patient was noted to have an MRI of the right knee on 07/31/2013, which revealed the 



patient had a very low partial-thickness intrasubstance tear of the fibular collateral ligament at 

the femoral attachment.  The patient had a remote medial collateral ligament injury.  The patient 

had mild proximate patellar tendinosis.  The patient had very low-grade chondral fissuring at the 

central aspect of the medial femoral condyle, and the patient had a small leaking popliteal cyst.  

The clinical documentation submitted for review indicated the patient had a contusion of the 

medial femoral condyle, which was noted to be symptomatic, given the patient ongoing pain 

with certain activities such as repetitive jumping or kneeling for long periods of time, pivoting, 

and changing positions rapidly.  The patient's job was noted to necessitate prolonged kneeling 

and squatting, and it was noted when the patient does so, they have increased pain.  The strains 

of the ligaments were noted to not necessitate surgical repair and the recommendation was made 

for platelet-rich plasma to be injected into the right knee.  Clinical documentation submitted for 

review failed to provide the patient had cartilage degeneration or early osteoarthritis, as the 

patient was noted to have an x-ray that was normal and the MRI failed to provide the patient had 

findings of osteoarthritis, as well as cartilage degeneration.  Given the above and the lack of 

documentation of exceptional factors to warrant nonadherence to guideline recommendations, 

the request for an injection of platelet-rich plasma for the right knee is not medically necessary. 

 


