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1ÿÿÿ (TimeÿNoted:ÿÿ11:02ÿa.m.) 

2ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿGoodÿmorning.ÿÿThank 

3ÿÿÿyouÿforÿcomingÿtoÿdowntownÿOaklandÿthisÿmorning.ÿÿItÿturnsÿout 

4ÿÿÿweÿhaveÿaÿbeautifulÿdayÿtoday,ÿwhichÿisÿreallyÿgoodÿtoÿsee. 

5ÿÿÿAnd,ÿboy,ÿyouÿknow,ÿit'sÿlikeÿIÿhaven'tÿattendedÿoneÿofÿthese 

6ÿÿÿinÿquiteÿaÿwhile.ÿÿItÿseemsÿlikeÿ--ÿIÿmean,ÿhowÿmanyÿin-person 

7ÿÿÿhearingsÿhaveÿweÿhadÿinÿtheÿlastÿfewÿyears? 

8ÿÿÿ MS.ÿGRAY:ÿÿNotÿmany. 

9ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿNotÿmany. 

10ÿÿÿ MyÿnameÿisÿGeorgeÿParisotto.ÿÿI'mÿtheÿAdministrative 

11ÿÿÿDirectorÿofÿtheÿDivisionÿofÿWorkers'ÿCompensation.ÿÿThisÿisÿa 

12ÿÿÿpublicÿhearingÿforÿproposedÿrevisionsÿtoÿtheÿOfficialÿMedical 

13ÿÿÿFeeÿScheduleÿprovisionsÿthatÿgovernÿtheÿmaximumÿreasonableÿfees 

14ÿÿÿforÿpharmaceuticalsÿdispensedÿtoÿinjuredÿworkers. 

15ÿÿÿ UnderÿtheÿCaliforniaÿLaborÿCode,ÿtheÿfeeÿscheduleÿfor 

16ÿÿÿpharmaceuticalsÿisÿbasedÿuponÿtheÿMedi-Calÿpharmacyÿpayment 

17ÿÿÿsystem. As you might have seen in our Newsline, the proposed 

18ÿÿÿregulationsÿmakeÿrevisionsÿtoÿtheÿPhysicianÿFeeÿScheduleÿand 

19ÿÿÿPharmaceuticalÿFeeÿScheduleÿtoÿadoptÿrelevantÿMedi-Cal 

20ÿÿÿrevisionsÿandÿrelatedÿprovisionsÿofÿtheÿLaborÿCode.ÿÿMedi-Cal 

21ÿÿÿimplementedÿaÿrevisedÿpaymentÿsystemÿutilizingÿNationalÿAverage 

22ÿÿÿDrugÿAcquisitionÿCost,ÿWholesaleÿAcquisitionÿCost,ÿFederal 

23ÿÿÿUpperÿLimit,ÿandÿMaximumÿAllowableÿIngredientÿCostÿinÿtheÿdrug 

24ÿÿÿreimbursementÿformula.ÿÿTheÿnewÿMedi-Calÿmethodologyÿalso 

25ÿÿÿrevisesÿtheÿpharmacyÿdispensingÿfeeÿvalueÿandÿstructureÿby 
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1ÿÿÿupdatingÿtheÿdispensingÿfeeÿfromÿ$7.25ÿtoÿaÿtwo-tierÿdispensing 

2ÿÿÿfeeÿofÿ$10.05ÿorÿ$13.20,ÿdependingÿonÿtheÿannualÿvolumeÿof 

3ÿÿÿpharmacyÿclaimsÿprocessed. 

4ÿÿÿ Thereÿareÿcopiesÿofÿtheÿnoticeÿandÿregulationsÿonÿthe 

5ÿÿÿfrontÿdesk.ÿÿPleaseÿmakeÿsureÿyouÿsignÿtheÿsign-inÿsheetÿand 

6ÿÿÿindicateÿifÿyouÿwantÿtoÿtestifyÿtoday. 

7ÿÿÿ NowÿIÿwouldÿlikeÿtoÿintroduceÿtheÿotherÿDWCÿstaffÿhere 

8ÿÿÿtoday.ÿÿMaureenÿGrayÿonÿmyÿfarÿrightÿisÿtheÿDivision's 

9ÿÿÿRegulationsÿCoordinator.ÿÿAndÿIÿwouldÿlikeÿtoÿthankÿherÿfor 

10ÿÿÿarrangingÿthisÿmeetingÿandÿgettingÿeverythingÿtogether.ÿÿShe 

11ÿÿÿdoesÿaÿspectacularÿjob. 

12ÿÿÿ MS.ÿGRAY:ÿÿThankÿyou. 

13ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿToÿmyÿimmediateÿright 

14ÿÿÿisÿourÿExecutiveÿMedicalÿDirectorÿDr.ÿRaymondÿMeister.ÿÿToÿmy 

15ÿÿÿimmediateÿleftÿisÿDWC'sÿChiefÿCounselÿTedÿRichards.ÿÿAndÿtoÿmy 

16ÿÿÿfarÿleftÿisÿourÿattorneyÿextraordinaireÿJackieÿSchauer.ÿÿOur 

17ÿÿÿhearingÿreportersÿtodayÿareÿLindaÿShryackÿandÿJennifer 

18ÿÿÿFerguson.ÿÿThankÿyouÿbothÿforÿattending. 

19ÿÿÿ Whenÿyouÿcomeÿupÿtoÿtestify,ÿpleaseÿgiveÿyourÿcard,ÿifÿyou 

20ÿÿÿhaveÿone,ÿtoÿMs.ÿGray.ÿÿAllÿtestimonyÿgivenÿtodayÿwillÿbeÿtaken 

21ÿÿÿdownÿbyÿourÿhearingÿreporters.ÿÿIfÿyouÿhaveÿanyÿwritten 

22ÿÿÿtestimonyÿyouÿwantÿtoÿhandÿin,ÿpleaseÿalsoÿhandÿthatÿto 

23ÿÿÿMs.ÿGray. 

24ÿÿÿ Ifÿyouÿwishÿtoÿbeÿnotifiedÿofÿtheÿfinalÿadoptionÿor 

25ÿÿÿsubsequentÿchangesÿtoÿtheÿproposedÿregulations,ÿpleaseÿprovide 
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1ÿÿÿyourÿcompleteÿname,ÿmailingÿaddress,ÿandÿemailÿaddressÿonÿour 

2ÿÿÿhearingÿregistrationÿattendanceÿsheetÿlocatedÿatÿtheÿsign-in 

3ÿÿÿtable.ÿÿTheÿfinalÿnoticeÿorÿnoticeÿofÿchangedÿproposed 

4ÿÿÿregulationsÿwillÿbeÿsentÿtoÿeveryoneÿwhoÿrequestsÿsuch 

5ÿÿÿinformation. 

6ÿÿÿ Iÿwillÿcallÿtheÿnamesÿforÿthoseÿwhoÿhaveÿcheckedÿthatÿthey 

7ÿÿÿwantedÿtoÿtestify.ÿÿIÿwillÿalsoÿcheckÿtoÿseeÿifÿanyoneÿnewÿhas 

8ÿÿÿdecidedÿtoÿcomment. 

9ÿÿÿ Thisÿhearingÿwillÿcontinueÿasÿlongÿasÿthereÿareÿpeople 

10ÿÿÿpresentÿwhoÿwantÿtoÿtestifyÿbutÿwillÿcloseÿatÿ5:00ÿthis 

11ÿÿÿafternoon.ÿÿWeÿwillÿprobablyÿgoÿstraightÿthroughÿtoÿ1:00ÿand 

12ÿÿÿthenÿtakeÿaÿlunchÿbreak,ÿifÿnecessary.ÿÿI'mÿnotÿsureÿifÿweÿneed 

13ÿÿÿtoÿdoÿthat,ÿbutÿweÿwillÿcertainlyÿdoÿthatÿifÿthatÿhappens. 

14ÿÿÿWrittenÿcommentsÿcanÿbeÿgivenÿtoÿMaureen,ÿifÿyouÿhaveÿthemÿwith 

15ÿÿÿyou,ÿorÿwillÿbeÿacceptedÿbyÿfax,ÿemail,ÿorÿdeliveryÿupÿuntil 

16ÿÿÿ5:00ÿatÿtheÿDivision'sÿofficeÿonÿtheÿ18thÿfloorÿofÿthis 

17ÿÿÿbuilding. 

18ÿÿÿ Theÿpurposeÿofÿthisÿhearingÿisÿtoÿreceiveÿcommentsÿonÿthe 

19ÿÿÿproposedÿamendmentsÿtoÿtheÿregulations,ÿandÿweÿcertainly 

20ÿÿÿwelcomeÿanyÿcommentsÿyouÿmayÿhaveÿaboutÿthem.ÿÿWeÿwillÿnot 

21ÿÿÿquestion,ÿrespondÿto,ÿorÿdiscussÿanyone'sÿcomments,ÿalthoughÿwe 

22ÿÿÿmayÿaskÿforÿclarificationÿorÿaskÿyouÿtoÿelaborateÿfurtherÿon 

23ÿÿÿtheÿpointsÿyouÿareÿpresenting.ÿÿAllÿyourÿcommentsÿthatÿwillÿbe 

24ÿÿÿgivenÿhereÿtodayÿandÿthoseÿsubmittedÿinÿwritingÿwillÿbe 

25ÿÿÿconsideredÿinÿdeterminingÿwhatÿrevisionsÿweÿmakeÿtoÿthe 
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1ÿÿÿregulations.ÿÿPleaseÿrestrictÿtheÿsubjectÿofÿyourÿcommentsÿto 

2ÿÿÿtheÿregulationsÿandÿtoÿanyÿsuggestionsÿyouÿhaveÿforÿchanging 

3ÿÿÿtheÿproposedÿregulations,ÿandÿweÿalsoÿpleaseÿaskÿthatÿyouÿlimit 

4ÿÿÿyourÿcommentsÿtoÿ30ÿseconds.ÿÿOh,ÿI'mÿsorry.ÿÿWeÿusuallyÿhave 

5ÿÿÿlimitsÿonÿourÿcommentsÿofÿthreeÿtoÿfiveÿminutes,ÿbutÿsinceÿI 

6ÿÿÿseeÿnotÿmanyÿpeopleÿhaveÿchecked,ÿyouÿknow,ÿpleaseÿfeelÿfreeÿto 

7ÿÿÿgoÿonÿasÿlongÿasÿyouÿthinkÿisÿnecessaryÿandÿrelevant. 

8ÿÿÿ Inÿtermsÿofÿsubmittingÿwrittenÿcomments,ÿyouÿcanÿsubmit 

9ÿÿÿwrittenÿcommentsÿbyÿfax,ÿemail,ÿandÿprobablyÿnotÿdelivery,ÿup 

10ÿÿÿuntilÿ11:59ÿp.m.ÿtoday.ÿÿSoÿyouÿhaveÿpracticallyÿuntilÿmidnight 

11ÿÿÿifÿyouÿwouldÿlikeÿtoÿgetÿyourÿwrittenÿcommentsÿtoÿus. 

12ÿÿÿ So,ÿaÿreminder.ÿÿPleaseÿmakeÿsureÿyouÿhaveÿsignedÿin,ÿif 

13ÿÿÿyouÿwishÿtoÿspeak,ÿandÿthatÿyouÿhaveÿcheckedÿtheÿboxÿindicating 

14ÿÿÿthat.ÿÿAndÿagain,ÿwhenÿyouÿcomeÿupÿtoÿgiveÿyourÿtestimony, 

15ÿÿÿpleaseÿgiveÿMaureen,ÿMs.ÿGray,ÿyourÿcard,ÿifÿyouÿhaveÿone,ÿso 

16ÿÿÿthatÿweÿcanÿgetÿtheÿcorrectÿspellingÿofÿyourÿnameÿinÿthe 

17ÿÿÿtranscript.ÿÿPleaseÿspeakÿintoÿtheÿmicrophone,ÿwhichÿIÿamÿgoing 

18ÿÿÿtoÿhandÿtoÿyou,ÿorÿIÿthinkÿMaureenÿwillÿhandÿtoÿyou.ÿÿAnd 

19ÿÿÿbeforeÿstartingÿyourÿtestimony,ÿpleaseÿidentifyÿyourselfÿfor 

20ÿÿÿtheÿrecord. 

21ÿÿÿ Andÿso,ÿourÿfirstÿspeakerÿtoday,ÿorÿourÿfirstÿpersonÿwho 

22ÿÿÿwillÿbeÿgivingÿcomments,ÿTracyÿEuler. 

23ÿÿÿ --oOo--

24ÿÿÿ TRACY EULER 

25ÿÿÿ MS.ÿEULER:ÿÿGoodÿmorning,ÿeveryone.ÿÿMyÿtestimonyÿprobably 
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1ÿÿÿwillÿbeÿ30ÿseconds,ÿjustÿtoÿstayÿinÿlineÿwithÿwhatÿyou've 

2ÿÿÿasked.ÿÿHi,ÿI'mÿTracyÿEuler.ÿÿI'mÿhereÿonÿbehalfÿof 

3ÿÿÿHealth-e-Systems.ÿÿThankÿyouÿsoÿmuchÿforÿhavingÿmeÿhereÿtoday 

4ÿÿÿandÿforÿconsideringÿourÿwrittenÿcommentsÿinÿadditionÿtoÿmyÿ--

5ÿÿÿtoday'sÿin-personÿtestimony. 

6ÿÿÿ Toÿbegin,ÿweÿurgeÿtheÿDivisionÿtoÿconsiderÿandÿstrongly 

7ÿÿÿrecommendÿextendingÿtheÿeffectiveÿdateÿofÿtheÿnewÿregulations 

8ÿÿÿfromÿ90ÿdaysÿtoÿsixÿmonths.ÿÿThisÿwouldÿprovideÿampleÿtimeÿfor 

9ÿÿÿnecessaryÿsystemÿmodifications,ÿensuringÿstakeholdersÿareÿable 

10ÿÿÿtoÿcomplyÿwithÿtheÿnewÿrulesÿmoreÿeasily. 

11ÿÿÿ Additionally,ÿweÿproposeÿaÿsimplerÿapproachÿtoÿthe 

12ÿÿÿtwo-tierÿdispensingÿfee,ÿadvocatingÿforÿaÿsingleÿdispenseÿfee 

13ÿÿÿinstead.ÿÿThisÿavoidsÿunnecessaryÿcomplexityÿandÿensuresÿfair 

14ÿÿÿcompensationÿforÿpharmacists.ÿÿThankÿyou. 

15ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿOurÿnextÿspeakerÿis 

16ÿÿÿBrianÿAllen. 

17ÿÿÿ Andÿifÿyouÿcan'tÿhearÿmeÿinÿtheÿback,ÿpleaseÿletÿmeÿknow. 

18ÿÿÿ AUDIENCEÿMEMBER:ÿÿIÿcanÿhearÿyou,ÿGeorge,ÿit'sÿallÿgood. 

19ÿÿÿ --oOo--

20ÿÿÿ BRIAN ALLEN 

21ÿÿÿ MR.ÿALLEN:ÿÿThankÿyou,ÿDirectorÿParisotto,ÿandÿyourÿteam 

22ÿÿÿforÿallowingÿusÿtoÿbeÿhereÿtoÿcomment.ÿÿMyÿnameÿisÿBrianÿAllen, 

23ÿÿÿB-r-i-a-nÿA-l-l-e-n.ÿÿI'mÿwithÿEnlyteÿPharmacyÿSolutions, 

24ÿÿÿformerlyÿknownÿasÿMitchellÿPharmacyÿSolutions.ÿÿAndÿI'mÿa 

25ÿÿÿrecoveringÿpolitician,ÿsoÿ30ÿsecondsÿwouldÿbeÿaÿrealÿliftÿfor 
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1ÿÿÿme,ÿtoÿstayÿthatÿshort.ÿÿButÿIÿamÿtheÿViceÿPresidentÿof 

2ÿÿÿGovernmentÿAffairsÿforÿMitchell,ÿandÿweÿhaveÿ--ÿweÿhaveÿtalked 

3ÿÿÿaÿlotÿaboutÿPharmacyÿFeeÿScheduleÿandÿtheÿimplicationsÿthis 

4ÿÿÿmightÿhave,ÿandÿIÿjustÿwantÿtoÿjustÿmentionÿaÿfewÿthings. 

5ÿÿÿ Firstÿofÿall,ÿthankÿyouÿforÿyourÿeffortÿonÿgettingÿthe 

6ÿÿÿimplementationÿdone.ÿÿIÿknowÿitÿwasÿaÿheavyÿliftÿforÿyouÿguys 

7ÿÿÿtoÿgetÿtoÿthisÿpointÿtoÿallowÿthisÿtoÿmoveÿforward,ÿandÿwe 

8ÿÿÿappreciateÿallÿthoseÿefforts.ÿÿItÿhasÿnotÿgoneÿunnoticed. 

9ÿÿÿCOVIDÿdidn'tÿhelp,ÿyouÿknow.ÿÿSoÿwe'veÿ--ÿweÿhaveÿhadÿaÿlotÿof 

10ÿÿÿinterferenceÿgettingÿtoÿthisÿpointÿtoday. 

11ÿÿÿ Weÿdoÿhaveÿaÿconcernÿwithÿtheÿreimbursementÿlevel.ÿÿAndÿI 

12ÿÿÿwantÿtoÿpointÿthatÿoutÿbecauseÿit'sÿgoingÿtoÿbeÿaÿdisruptorÿin 

13ÿÿÿtheÿmarketplace.ÿÿWeÿ--ÿrightÿnowÿtheÿcurrentÿreimbursement 

14ÿÿÿunderÿtheÿ2019ÿfeeÿscheduleÿisÿlowÿenoughÿthatÿaÿlotÿof 

15ÿÿÿcompaniesÿwon'tÿcomeÿandÿdoÿCalifornia-onlyÿbusiness,ÿbecause 

16ÿÿÿthere'sÿjustÿnotÿenoughÿmarginÿinÿitÿtoÿmakeÿitÿworkÿforÿaÿPBM. 

17ÿÿÿAndÿso,ÿthisÿisÿgoingÿtoÿbeÿworse.ÿÿSoÿit'sÿgoingÿtoÿchangeÿhow 

18ÿÿÿPBMsÿhaveÿtoÿtryÿ--ÿhaveÿtoÿbillÿforÿtheirÿservices.ÿÿYou're 

19ÿÿÿbasicallyÿ--ÿtheseÿnewÿreimbursementÿlevelsÿhaveÿaÿpass-through 

20ÿÿÿpricingÿmodel,ÿit'sÿwhatÿtheÿpharmaciesÿareÿpayingÿforÿdrugs, 

21ÿÿÿandÿthey'reÿgoingÿtoÿwantÿthat.ÿÿThey'reÿnotÿgoingÿtoÿaccept 

22ÿÿÿlowerÿreimbursementÿforÿthat,ÿandÿnorÿshouldÿtheyÿhaveÿto. 

23ÿÿÿTheyÿshouldn'tÿhaveÿtoÿdispenseÿatÿaÿloss.ÿÿWeÿwouldÿneverÿwant 

24ÿÿÿthatÿtoÿhappen.ÿÿThereÿisÿnotÿanyÿprofitÿinÿthere.ÿÿThere'sÿno 

25ÿÿÿmarginÿtoÿpayÿforÿclinicalÿservicesÿorÿadministrativeÿservices. 
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1ÿÿÿSoÿit'sÿgoingÿtoÿchangeÿaÿlittleÿbitÿaboutÿhowÿweÿdoÿbusiness. 

2ÿÿÿInÿfact,ÿit'sÿgoingÿtoÿchangeÿitÿaÿlot.ÿÿWe'reÿgoingÿtoÿhaveÿto 

3ÿÿÿgoÿoutÿandÿnegotiateÿchangesÿandÿreimbursementÿforÿallÿofÿour 

4ÿÿÿcustomers.ÿÿSoÿthereÿisÿaÿlotÿofÿtimeÿandÿeffortÿinvolvedÿin 

5ÿÿÿthat.ÿÿAndÿwe'reÿgoingÿtoÿhaveÿtoÿlookÿatÿaddingÿaÿfee,ÿan 

6ÿÿÿadministrativeÿfeeÿorÿaÿclinicalÿservicesÿfee,ÿtoÿcoverÿthings 

7ÿÿÿlikeÿprocessingÿaÿbill,ÿformularyÿadherenceÿmonitoring, 

8ÿÿÿcheckingÿforÿcompensability,ÿeligibility,ÿopioidÿmanagement, 

9ÿÿÿandÿaÿhostÿofÿotherÿservicesÿthatÿPBMsÿprovideÿinÿthe 

10ÿÿÿmarketplaceÿforÿinjuredÿworkers,ÿtoÿmakeÿsureÿthey'reÿgetting 

11ÿÿÿtheÿrightÿcareÿforÿtheÿrightÿreasonsÿatÿtheÿrightÿtimeÿandÿat 

12ÿÿÿtheÿrightÿcost.ÿÿSoÿthoseÿareÿtheÿthingsÿ--ÿthat'sÿgoingÿtoÿbe 

13ÿÿÿaÿchangeÿinÿtheÿmarketplace.ÿÿAndÿIÿdon'tÿ--ÿIÿdon'tÿwantÿto 

14ÿÿÿdisillusionÿanyoneÿorÿ--ÿorÿmakeÿanythingÿtooÿoutlandish,ÿbut 

15ÿÿÿit'sÿprobablyÿnotÿgoingÿtoÿresultÿinÿanyÿkindÿofÿaÿrealÿsavings 

16ÿÿÿinÿtheÿpharmacyÿspaceÿbecauseÿtheÿmarginsÿareÿsoÿthinÿnow. 

17ÿÿÿIt'sÿjustÿgoingÿtoÿbeÿanÿoffset.ÿÿWe'reÿjustÿgoingÿtoÿmoveÿfrom 

18ÿÿÿtheÿreimbursementÿtoÿtheÿpharmacyÿplusÿanÿadminÿfee.ÿÿAndÿit's 

19ÿÿÿnotÿgoingÿtoÿprobablyÿseeÿ--ÿIÿmeanÿyouÿcouldÿseeÿindividual 

20ÿÿÿcustomersÿwithinÿthatÿchange,ÿbutÿforÿtheÿmostÿpartÿit'sÿgoing 

21ÿÿÿtoÿbeÿprettyÿflatÿforÿeverybody.ÿÿSoÿweÿjustÿneedÿtoÿbe 

22ÿÿÿpreparedÿforÿthat. 

23ÿÿÿ AndÿIÿthinkÿtheÿotherÿthingÿIÿwantÿtoÿcommentÿonÿisÿthe 

24ÿÿÿtiming.ÿÿAndÿI'llÿjustÿechoÿwhatÿWendyÿsaid.ÿÿIÿmeanÿitÿwas 

25ÿÿÿseveralÿyearsÿforÿyouÿtoÿimplementÿtheÿchange.ÿÿUsÿgettingÿit 

ÿ
ÿ 9 



ÿ
ÿ
ÿ 

1ÿÿÿdoneÿinÿ90ÿisÿgoingÿtoÿbeÿ--ÿweÿwouldÿhaveÿtoÿhaveÿpeople 

2ÿÿÿworkingÿnightÿandÿdayÿtoÿgetÿthatÿdone.ÿÿWe'reÿaskingÿforÿ180 

3ÿÿÿdays,ÿaÿsix-monthÿtimeÿframeÿtoÿdoÿtheÿimplementation.ÿÿThat 

4ÿÿÿwouldÿgiveÿusÿtimeÿtoÿtestÿallÿofÿourÿsystemsÿandÿmakeÿsure 

5ÿÿÿtheyÿareÿtalkingÿappropriatelyÿwithÿyouÿandÿwe'reÿgetting 

6ÿÿÿinformationÿbackÿandÿforthÿtheÿwayÿit'sÿsupposedÿtoÿwork.ÿÿAnd 

7ÿÿÿitÿalsoÿgivesÿusÿtimeÿtoÿgoÿoutÿandÿrenegotiateÿcontractsÿand 

8ÿÿÿdoÿtheÿthingsÿweÿneedÿtoÿdoÿonÿtheÿadminÿfee. 

9ÿÿÿ Weÿthinkÿtheÿadminÿfeeÿisÿsomethingÿthatÿtheÿmarketplace 

10ÿÿÿshouldÿdetermine.ÿÿIt'sÿnotÿsomethingÿthat'sÿinÿtheÿfee 

11ÿÿÿscheduleÿnow.ÿÿIÿdon'tÿthinkÿitÿneedsÿtoÿbe.ÿÿIt'sÿa 

12ÿÿÿcontractualÿrelationship.ÿÿAndÿit'sÿgoingÿtoÿvaryÿfromÿcustomer 

13ÿÿÿtoÿcustomerÿdependingÿonÿtheÿlevelÿandÿtypesÿofÿservicesÿthey 

14ÿÿÿwant.ÿÿIfÿsomeoneÿwantsÿaÿveryÿbasicÿbare-bonesÿthing,ÿtheÿfee 

15ÿÿÿwillÿbeÿoneÿthing.ÿÿIfÿtheyÿwantÿsomeÿofÿtheÿbellsÿand 

16ÿÿÿwhistles,ÿit'sÿgoingÿtoÿbeÿanotherÿthing.ÿÿAndÿso,ÿweÿwantÿto 

17ÿÿÿmakeÿsureÿthat,ÿyouÿknow,ÿweÿhaveÿenoughÿflexibilityÿtoÿmake 

18ÿÿÿthatÿwork.ÿÿSoÿjustÿconsiderÿthatÿasÿyou'reÿthinkingÿabout 

19ÿÿÿchanges. 

20ÿÿÿ Andÿtheÿotherÿthingÿthatÿweÿputÿinÿourÿwrittenÿcommentsÿis 

21ÿÿÿjust,ÿunlikeÿcompounding,ÿphysicianÿdispensing,ÿweÿputÿa 

22ÿÿÿreminderÿinÿthereÿaboutÿallÿthatÿstuffÿstillÿhasÿtoÿbe 

23ÿÿÿpre-authorizedÿbeforeÿit'sÿreimbursed.ÿÿAndÿifÿit'sÿnot 

24ÿÿÿpre-authorized,ÿitÿshouldn'tÿgetÿpaidÿfor.ÿÿAndÿweÿwantÿtoÿmake 

25ÿÿÿsureÿthatÿthatÿstaysÿtrue,ÿthatÿweÿdon'tÿloseÿthat.ÿÿBecause 
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1ÿÿÿthat'sÿbeenÿaÿveryÿvaluableÿtoolÿtoÿgetÿoutliersÿoutÿofÿthe 

2ÿÿÿsystem,ÿandÿit'sÿmadeÿaÿrealÿdifference.ÿÿWeÿhaveÿnoticedÿthe 

3ÿÿÿdifference,ÿandÿweÿwouldÿlikeÿtoÿmakeÿsureÿthatÿthatÿprocess 

4ÿÿÿstaysÿinÿplaceÿsoÿthatÿweÿcanÿscreenÿthoseÿbeforeÿthey're 

5ÿÿÿdispensedÿsoÿthatÿwe'reÿnotÿgettingÿunnecessarilyÿexpensiveÿor 

6ÿÿÿunnecessaryÿuselessÿdrugsÿbeingÿprescribedÿandÿdispensedÿto 

7ÿÿÿinjuredÿworkers.ÿÿThankÿyou. 

8ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThankÿyou. 

9ÿÿÿ Iÿhadÿtoÿactuallyÿdebateÿwithÿsomebodyÿlastÿweekÿbecause 

10ÿÿÿtheyÿsaidÿtheyÿwantedÿmeÿtoÿdoÿsomethingÿinÿ90ÿdays,ÿandÿI 

11ÿÿÿsaid,ÿOkay,ÿthreeÿmonths,ÿandÿtheyÿwereÿlike,ÿNo,ÿ90ÿdays.ÿÿAnd 

12ÿÿÿIÿwasÿjustÿlike,ÿWell,ÿokay. 

13ÿÿÿ FrankÿJuliano. 

14ÿÿÿ --oOo--

15ÿÿÿ FRANK JULIANO 

16ÿÿÿ MR.ÿJULIANO:ÿÿHello,ÿeveryone.ÿÿThankÿyouÿforÿhavingÿme 

17ÿÿÿhereÿtoday.ÿÿMyÿnameÿisÿFrankÿJuliano,ÿandÿI'mÿproviding 

18ÿÿÿcommentsÿonÿbehalfÿofÿSt.ÿMary'sÿManagedÿPharmacyÿPrograms. 

19ÿÿÿ Sinceÿ1996,ÿSt.ÿMary'sÿhasÿoperatedÿasÿaÿrepackaging 

20ÿÿÿpharmacy,ÿsupplyingÿoverÿ700,000ÿdispensedÿmedsÿnationwideÿand 

21ÿÿÿoverÿ80,000ÿinÿCaliforniaÿperÿyear.ÿÿOneÿofÿourÿbiggest 

22ÿÿÿcustomersÿisÿConcentraÿMedical.ÿÿConcentraÿhasÿoverÿ100ÿoccÿmed 

23ÿÿÿcentersÿinÿCalifornia,ÿandÿinÿ2023ÿtreatedÿoverÿ200,000ÿinjured 

24ÿÿÿCaliforniaÿworkers.ÿÿI,ÿmyself,ÿamÿaÿpharmacist.ÿÿAndÿpriorÿto 

25ÿÿÿworkingÿatÿSt.ÿMary's,ÿIÿhadÿhands-onÿexperienceÿinÿretailÿat 
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1ÿÿÿCVSÿand,ÿasÿsuch,ÿIÿhaveÿhands-onÿknowledgeÿofÿtheÿdispensing 

2ÿÿÿprocessÿinÿbothÿtheÿpharmacyÿasÿwellÿasÿinÿaÿclinic. 

3ÿÿÿ Iÿamÿspeakingÿtodayÿinÿoppositionÿtoÿtheÿproposedÿchanges 

4ÿÿÿtoÿtheÿfeeÿschedule,ÿspecificallyÿsectionÿ9789.40.5(f),ÿwhich 

5ÿÿÿeliminatesÿtheÿdispensingÿfeeÿforÿphysician-dispensed 

6ÿÿÿmedications.ÿÿByÿremovingÿthisÿdispensingÿfee,ÿyouÿwill 

7ÿÿÿeffectivelyÿeliminateÿphysicianÿdispensingÿaltogetherÿforÿwork 

8ÿÿÿcompÿinÿCalifornia.ÿÿCalifornia'sÿfeeÿscheduleÿisÿalreadyÿbased 

9ÿÿÿonÿtheÿacquisitionÿcostÿonlyÿofÿtheÿmedicationsÿbeing 

10ÿÿÿdispensed. The dispensing fee covers the additional costs 

11ÿÿÿincurredÿinÿtheÿdispensingÿprocess.ÿÿWithoutÿthisÿfee,ÿtheÿcost 

12ÿÿÿtoÿacquireÿandÿdispenseÿaÿmedicationÿwillÿexceedÿtheÿfee 

13ÿÿÿscheduleÿreimbursement.ÿÿAndÿthisÿisÿtrueÿforÿbothÿpharmacies 

14ÿÿÿandÿinÿphysicians'ÿoffices.ÿÿHowever,ÿwhileÿtheÿphysicianÿfee 

15ÿÿÿisÿbeingÿeliminated,ÿtheÿpharmacyÿfeeÿisÿbeingÿincreased. 

16ÿÿÿ InÿtheÿInitialÿStatementÿofÿReasoning,ÿitÿwasÿdetermined 

17ÿÿÿthatÿtheÿdispensingÿfeeÿisÿnotÿwarrantedÿwhenÿaÿphysician 

18ÿÿÿdispensesÿtoÿanÿinjuredÿworker.ÿÿTheÿreasoningÿisÿthatÿtheÿfee 

19ÿÿÿforÿdoingÿsoÿisÿincludedÿinÿtheÿphysicianÿofficeÿvisitÿfee, 

20ÿÿÿmoreÿspecificallyÿinÿtheÿEvaluationÿandÿManagementÿcode,ÿE&M 

21ÿÿÿcode.ÿÿAsÿmanyÿmayÿpointÿoutÿhereÿtoday,ÿthatÿisÿnotÿcorrect. 

22ÿÿÿTheÿEvaluationÿandÿManagementÿfeeÿisÿpaidÿtoÿphysiciansÿfor 

23ÿÿÿtheÿ--ÿforÿmakingÿtheÿdecisionÿtoÿprescribeÿtheÿmedicationÿand 

24ÿÿÿthenÿtoÿfollowÿtheÿmanagementÿofÿthatÿprescribedÿmedicationÿas 

25ÿÿÿtheyÿgoÿforth.ÿÿButÿit'sÿnotÿaÿreimbursementÿforÿtheÿdispensing 
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1ÿÿÿprocess. 

2ÿÿÿ Soÿwhatÿmakesÿupÿtheÿdispensingÿprocess?ÿÿInÿmyÿwritten 

3ÿÿÿcommentsÿIÿputÿaÿchartÿthatÿcomparesÿretailÿpharmacyÿdispensing 

4ÿÿÿprocessÿtoÿphysicianÿoffices.ÿÿAndÿyouÿwillÿseeÿthatÿthe 

5ÿÿÿprocessÿisÿveryÿsimilar.ÿÿAndÿtheÿcostÿassociatedÿwithÿthat 

6ÿÿÿprocessÿisÿalsoÿveryÿsimilar.ÿÿStepsÿsuchÿas,ÿyouÿknow, 

7ÿÿÿpurchasingÿmedications,ÿrunningÿthemÿthroughÿaÿdispensing 

8ÿÿÿsoftwareÿthatÿprintsÿaÿpatientÿlabel,ÿmonographs,ÿdrugÿinserts, 

9ÿÿÿeverythingÿthat'sÿrequiredÿforÿpharmacy,ÿphysiciansÿdoÿthatÿas 

10ÿÿÿwell,ÿincludingÿPMPÿreportingÿwhenÿnecessary.ÿÿAndÿoneÿofÿthe 

11ÿÿÿoftenÿmisconceptionsÿwhenÿitÿcomesÿtoÿthisÿtopic,ÿphysician 

12ÿÿÿdispensingÿandÿtheÿdispensingÿfeeÿcomparedÿtoÿpharmacy,ÿisÿthe 

13ÿÿÿfactÿthatÿphysiciansÿpurchaseÿmedicationsÿthatÿareÿprepackaged 

14ÿÿÿinto unit-of-use dosage and in dosages that, you know, in 

15ÿÿÿCaliforniaÿmeetÿtheÿrequirements,ÿsevenÿdays,ÿwithinÿsevenÿdays 

16ÿÿÿofÿanÿinitialÿinjury.ÿÿTheyÿdon'tÿactuallyÿcountÿoutÿtheÿpills 

17ÿÿÿandÿputÿthemÿintoÿaÿbottleÿasÿtheÿpharmaciesÿdo.ÿÿManyÿpeople 

18ÿÿÿfeelÿthat,ÿforÿthatÿreason,ÿtheÿdispensingÿfeeÿmayÿnotÿbe 

19ÿÿÿwarranted.ÿÿButÿwhatÿIÿwillÿsayÿisÿthereÿstillÿisÿaÿcost.ÿÿThe 

20ÿÿÿcostÿisÿsimplyÿbeingÿincurredÿbyÿtheÿrepackagerÿasÿtheyÿsendÿit 

21ÿÿÿdownÿtoÿtheÿphysician.ÿÿTheÿcostÿisÿstillÿthere,ÿevenÿthough 

22ÿÿÿthey'reÿnotÿcounting,ÿandÿeverythingÿelseÿisÿtheÿsame. 

23ÿÿÿ Iÿwouldÿalsoÿlikeÿtoÿpointÿoutÿthatÿlateÿlastÿyear 

24ÿÿÿCaliforniaÿsignedÿintoÿlawÿAssemblyÿBillÿ1286,ÿaimedÿat 

25ÿÿÿpromotingÿpatientÿsafetyÿwhenÿfillingÿprescriptionsÿatÿretail 
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1ÿÿÿpharmacies.ÿÿInÿpart,ÿthisÿbillÿaroseÿfromÿaÿsurveyÿconducted 

2ÿÿÿbyÿtheÿCaliforniaÿBoardÿofÿPharmacy,ÿshowingÿthatÿ91ÿpercentÿof 

3ÿÿÿretailÿpharmaciesÿreportedÿinsufficientÿstaffingÿtoÿensure 

4ÿÿÿpatientÿcare,ÿandÿ83ÿpercentÿreportedÿaÿlackÿofÿsufficientÿtime 

5ÿÿÿtoÿprovideÿsafeÿpatientÿcounseling.ÿÿSoÿwhatÿdoesÿthisÿmean? 

6ÿÿÿThisÿmeansÿthatÿCaliforniaÿpharmaciesÿareÿstrugglingÿtoÿkeepÿup 

7ÿÿÿrightÿnow.ÿÿByÿeliminatingÿtheÿphysicianÿdispensingÿfeeÿfor 

8ÿÿÿworkÿcompÿclinics,ÿtheseÿscriptsÿwillÿinsteadÿgoÿtoÿthese 

9ÿÿÿpharmaciesÿthatÿareÿunderstaffed.ÿÿAnd,ÿtoÿme,ÿit'sÿnotÿclear 

10ÿÿÿonÿtheÿdrivingÿreasonsÿforÿdoingÿthis,ÿwhenÿyouÿhaveÿalready 

11ÿÿÿcontrolledÿallÿpossibleÿvariablesÿsurroundingÿprescriptionÿdrug 

12ÿÿÿmanagement. 

13ÿÿÿ InÿtheÿISOR,ÿitÿsuggestsÿthatÿphysicianÿdispensingÿmayÿbe 

14ÿÿÿinfluencedÿbyÿfinancialÿincentives.ÿÿIÿagreeÿwithÿthis,ÿand 

15ÿÿÿthereÿhaveÿbeenÿstudiesÿthatÿsupportÿthisÿsuggestion.ÿÿButÿthe 

16ÿÿÿinfluenceÿisÿnotÿtheÿdispensingÿfee.ÿÿTheÿinfluenceÿis 

17ÿÿÿbusinessesÿandÿprovidersÿfindingÿloopholesÿinÿtheÿreimbursement 

18ÿÿÿmethodology,ÿchoosingÿmedicationsÿnotÿlistedÿonÿtheÿMedi-Cal 

19ÿÿÿscheduleÿwithÿexorbitantÿAWPs,ÿessentiallyÿtakingÿadvantageÿof 

20ÿÿÿtheÿsystem.ÿÿBut,ÿwithÿtheseÿproposedÿlaws,ÿandÿspecifically 

21ÿÿÿtheÿupdatingÿofÿtheÿMedi-Calÿdatabase,ÿtheseÿloopholesÿwillÿbe 

22ÿÿÿclosed.ÿÿAnd,ÿagain,ÿweÿstronglyÿsupportÿthatÿdecision. 

23ÿÿÿ California,ÿfirstÿwithÿtheÿadoptionÿofÿtheÿMedi-Cal 

24ÿÿÿreimbursement,ÿfollowedÿbyÿtheÿintroductionÿofÿtheÿMTUS 

25ÿÿÿformulary,ÿtreatmentÿguidelines,ÿandÿauthorization 
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1ÿÿÿrequirements,ÿisÿleadingÿtheÿnationÿcurrentlyÿrightÿnowÿin 

2ÿÿÿtermsÿofÿreducingÿandÿcontrollingÿphysicianÿdispensingÿcosts 

3ÿÿÿforÿworkÿcomp.ÿÿTheÿresultsÿofÿtheseÿchangesÿareÿdocumentedÿin 

4ÿÿÿaÿstudyÿthatÿwasÿreleasedÿbyÿWCRIÿinÿMarchÿofÿ2023.ÿÿAndÿthat 

5ÿÿÿstudyÿlookedÿatÿpre-formularyÿandÿafterÿtheÿformularyÿwasÿput 

6ÿÿÿinÿplace.ÿÿAndÿwhatÿitÿshowedÿisÿthatÿprescriptionÿpaymentsÿper 

7ÿÿÿclaim,ÿwithÿphysician-dispensedÿmedications,ÿdecreasedÿ53 

8ÿÿÿpercent,ÿtoÿaroundÿ$21ÿperÿclaim.ÿÿPaymentsÿperÿclaimÿwith 

9ÿÿÿpharmacy-dispensedÿmedicationsÿincreasedÿ12ÿpercent,ÿtoÿ$39ÿper 

10ÿÿÿclaim.ÿÿAnd,ÿlastly,ÿitÿshowedÿthatÿCalifornia's 

11ÿÿÿphysician-dispensedÿcostÿperÿclaim,ÿagainÿ$21,ÿisÿfiveÿtimes 

12ÿÿÿlowerÿthanÿtheÿaverageÿforÿnon-formularyÿstates.ÿÿSo,ÿagain,ÿI 

13ÿÿÿapplaudÿyou.ÿÿYouÿhaveÿdoneÿaÿgreatÿjobÿinÿcontrolling 

14ÿÿÿphysicianÿdispensingÿandÿsomeÿofÿtheÿbadÿoutliersÿoutÿthere. 

15ÿÿÿ Soÿinÿtheÿfaceÿofÿtheseÿsignificantÿpositiveÿresults,ÿwhy 

16ÿÿÿtheÿproposalÿtoÿeliminateÿtheÿdispensingÿfeeÿforÿphysicians? 

17ÿÿÿTheÿonlyÿreasonÿappearsÿtoÿeliminateÿphysicianÿdispensing 

18ÿÿÿaltogether.ÿÿButÿdoingÿsoÿwillÿdoÿnothingÿtoÿreduceÿcosts. 

19ÿÿÿAnd,ÿinstead,ÿtheseÿprescriptionsÿwillÿbeÿfilledÿatÿaÿretail 

20ÿÿÿpharmacy,ÿpossiblyÿunderstaffed.ÿÿAndÿaccordingÿtoÿtheÿWCRI 

21ÿÿÿdata,ÿitÿshowsÿthatÿitÿwillÿbeÿmoreÿexpensive.ÿÿItÿwillÿget 

22ÿÿÿevenÿmoreÿexpensiveÿonceÿtheÿpharmacyÿdispensingÿfeesÿare 

23ÿÿÿincreased.ÿÿOptionÿtwoÿisÿtheÿprescriptionsÿdon'tÿgetÿfilledÿat 

24ÿÿÿall.ÿÿManyÿstudiesÿhaveÿshownÿthatÿ20ÿtoÿ30ÿpercentÿof 

25ÿÿÿprescriptionsÿdon'tÿmakeÿitÿtoÿtheÿpharmacy.ÿÿTheyÿdon'tÿget 
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1ÿÿÿfilled.ÿÿNotÿfillingÿaÿprescription,ÿnoncompliance,ÿcanÿbe 

2ÿÿÿdirectlyÿrelatedÿtoÿprolongedÿclaimÿdurationÿandÿincreased 

3ÿÿÿcosts. 

4ÿÿÿ TheÿCaliforniaÿLaborÿCodeÿgoverningÿtheÿworkers'ÿcompÿfee 

5ÿÿÿschedulesÿstatesÿthat,ÿ"theÿratesÿorÿfeesÿestablishedÿshallÿbe 

6ÿÿÿadequateÿtoÿensureÿaÿreasonableÿstandardÿofÿserviceÿandÿcare 

7ÿÿÿforÿinjuredÿemployees."ÿÿThisÿproposal,ÿweÿfeel,ÿwill 

8ÿÿÿunnecessarilyÿmakeÿitÿmoreÿdifficultÿforÿinjuredÿworkersÿto 

9ÿÿÿreceiveÿtheirÿmedications.ÿÿTherefore,ÿweÿareÿproposing 

10ÿÿÿsomethingÿsimple.ÿÿSimply,ÿweÿrecommendÿthatÿyouÿallowÿforÿthe 

11ÿÿÿlowerÿofÿtheÿtwoÿdispensingÿfeesÿbeingÿofferedÿforÿpharmacies 

12ÿÿÿbutÿforÿphysiciansÿasÿwell.ÿÿThat'sÿit.ÿÿThankÿyou. 

13ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThankÿyou. 

14ÿÿÿ TimÿMadden. 

15ÿÿÿ --oOo--

16ÿÿÿ TIM MADDEN 

17ÿÿÿ MR.ÿMADDEN:ÿÿGoodÿmorning.ÿÿTimÿMadden.ÿÿThankÿyouÿvery 

18ÿÿÿmuchÿforÿbeingÿhereÿinÿperson.ÿÿIt'sÿgreatÿtoÿseeÿeverybodyÿand 

19ÿÿÿit'sÿgreatÿtoÿbeÿbackÿhavingÿaÿface-to-faceÿconversation,ÿnotÿa 

20ÿÿÿZoomÿface-to-faceÿconversation.ÿÿI'mÿhereÿonÿbehalfÿof 

21ÿÿÿConcentra,ÿandÿweÿhaveÿoverÿ100ÿoccupationalÿclinicsÿhereÿin 

22ÿÿÿCaliforniaÿandÿalsoÿareÿtheÿlargestÿoccÿmedÿproviderÿinÿthe 

23ÿÿÿnation.ÿÿWeÿappreciateÿtheÿopportunityÿtoÿmakeÿcommentsÿonÿthe 

24ÿÿÿproposedÿregulations. 

25ÿÿÿ Concentraÿhasÿstrongÿconcernsÿwithÿtheÿproposedÿchangeÿto 
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1ÿÿÿsectionÿ9789.40.5(f)ÿthatÿeliminatesÿtheÿdispensingÿfeeÿpaid 

2ÿÿÿwhenÿaÿdrugÿisÿdispensedÿbyÿaÿphysician.ÿÿItÿisÿConcentra's 

3ÿÿÿpositionÿthatÿtheÿprofessionalÿdispensingÿfeeÿshouldÿbe 

4ÿÿÿmaintainedÿforÿphysician-dispensedÿdrugsÿandÿshouldÿfollowÿthe 

5ÿÿÿsameÿrequirementsÿasÿforÿpharmacy-dispensedÿdrugsÿasÿdefinedÿin 

6ÿÿÿsectionÿ9789.40.1ÿofÿtheÿproposedÿamendment. 

7ÿÿÿ InÿtheÿInitialÿStatementÿofÿReasonsÿitÿstates,ÿ"Manyÿof 

8ÿÿÿtheÿtasksÿinvolvedÿinÿdispensingÿaÿdrugÿtoÿaÿpatientÿare 

9ÿÿÿalreadyÿincludedÿinÿtheÿphysician'sÿreimbursement."ÿÿAs 

10ÿÿÿmentionedÿwithÿtheÿpreviousÿspeaker,ÿweÿdoÿnotÿagreeÿwithÿthis 

11ÿÿÿassessment.ÿÿTheÿEvaluationÿandÿManagementÿcodesÿfeeÿforÿa 

12ÿÿÿpatientÿencounterÿ--ÿandÿtheÿcodesÿthatÿweÿuseÿareÿnormally 

13ÿÿÿ99202ÿtoÿ99215ÿ--ÿonlyÿincludesÿtheÿworkÿvalueÿassociatedÿwith 

14ÿÿÿtheÿmanagementÿofÿtheÿmedicationÿregardingÿtheÿdecisionÿto 

15ÿÿÿprescribe.ÿÿItÿdoesÿnotÿaddressÿtheÿcostÿandÿvalueÿofÿthe 

16ÿÿÿactualÿmedicationÿdispensing. 

17ÿÿÿ Inÿfurtherÿsupportÿofÿourÿpositionÿthatÿtheÿvalueÿofÿthe 

18ÿÿÿdispensingÿitselfÿisÿnotÿpartÿofÿtheÿPrescriptionÿDrug 

19ÿÿÿManagement,ÿtheÿindustryÿstandardÿisÿthatÿtheÿE&Mÿmedical 

20ÿÿÿdecision-makingÿcomponentÿisÿstrictlyÿintendedÿforÿthe 

21ÿÿÿphysicianÿtoÿassessÿtheÿpatient'sÿmedicationÿneedsÿand 

22ÿÿÿdetermineÿtheÿactionÿtoÿtake,ÿnothingÿmore. 

23ÿÿÿ Atÿtheÿriskÿofÿrepeatingÿsomeÿofÿtheÿcommentsÿthatÿwere 

24ÿÿÿmadeÿbyÿtheÿpreviousÿspeaker,ÿIÿthoughtÿIÿwouldÿaddÿaÿcouple 

25ÿÿÿspecificÿaspectsÿtoÿConcentra'sÿbusiness.ÿÿTheyÿdoÿaboutÿ200 
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1ÿÿÿprescriptionsÿonÿanÿannualÿbasisÿforÿinjuredÿworkers.ÿÿAndÿthey 

2ÿÿÿincludedÿinÿtheirÿcommentÿletterÿexamplesÿofÿtwoÿcommonly 

3ÿÿÿprescribedÿdrugsÿandÿtheÿimpactÿthatÿtheÿproposedÿregsÿwould 

4ÿÿÿhaveÿonÿthose.ÿÿSoÿlookingÿatÿCephalexin,ÿwhichÿisÿan 

5ÿÿÿantibiotic,ÿConcentra'sÿcostÿisÿ$7.49ÿforÿthat.ÿÿUnderÿtheÿnew 

6ÿÿÿproposedÿfeeÿschedule,ÿthatÿwouldÿgoÿtoÿ--ÿtheÿreimbursement 

7ÿÿÿwouldÿbeÿ$4.12.ÿÿWhereasÿforÿaÿpharmacy,ÿitÿwouldÿbeÿanywhere 

8ÿÿÿfromÿ14ÿtoÿ17ÿdollars.ÿÿSoÿyouÿcanÿsee,ÿwhenÿyouÿeliminateÿthe 

9ÿÿÿdispensingÿfee,ÿitÿthrowsÿitÿtoÿaÿplaceÿwhereÿthey'reÿactually 

10ÿÿÿlosingÿmoneyÿasÿtheyÿdispenseÿmedications.ÿÿForÿnaproxen,ÿwhich 

11ÿÿÿisÿanÿanti-inflammatory,ÿConcentra'sÿcostÿisÿ$6.80.ÿÿAndÿunder 

12ÿÿÿtheÿproposedÿfeeÿschedule,ÿtheyÿwouldÿbeÿreimbursedÿ90ÿcents 

13ÿÿÿforÿthat.ÿÿOnceÿagainÿlookingÿatÿpharmacies,ÿitÿwouldÿbe 

14ÿÿÿanywhereÿfromÿ$10ÿtoÿ$14.ÿÿSoÿonceÿagain,ÿwhenÿyouÿtakeÿthat 

15ÿÿÿdispensingÿfeeÿout,ÿitÿreallyÿturnsÿtheÿequationÿupside-down. 

16ÿÿÿAndÿConcentraÿwillÿbeÿinÿaÿplaceÿwhereÿtheyÿmostÿlikelyÿno 

17ÿÿÿlongerÿdispenseÿmedicationsÿtoÿinjuredÿworkers. 

18ÿÿÿ Soÿthenÿtheÿquestionÿcomesÿbackÿtoÿ--ÿorÿnotÿtheÿquestion, 

19ÿÿÿbutÿtheÿpointÿcomesÿbackÿtoÿwhatÿhappensÿtoÿthatÿinjured 

20ÿÿÿworker.ÿÿAndÿasÿmentionedÿbefore,ÿtheÿadherenceÿwhenÿinjured 

21ÿÿÿworkersÿareÿrequiredÿtoÿgoÿtoÿtheÿpharmacyÿtoÿfillÿtheir 

22ÿÿÿprescription,ÿitÿjustÿchanges,ÿthereÿisÿaÿdrop-off.ÿÿStudies 

23ÿÿÿhaveÿshownÿthat.ÿÿI'dÿbeÿmoreÿthanÿhappyÿtoÿprovideÿthose 

24ÿÿÿstudies.ÿÿAndÿwhatÿhappensÿtoÿtheÿinjuredÿworkerÿwhenÿthey 

25ÿÿÿdon'tÿgetÿtheirÿantibioticÿorÿtheyÿdon'tÿgetÿtheir 
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1ÿÿÿanti-inflammatory,ÿtheyÿdon'tÿstartÿitÿrightÿaway,ÿisÿthatÿit 

2ÿÿÿdelaysÿcare,ÿitÿdelaysÿtimeÿforÿthemÿtoÿstartÿhealing,ÿandÿit 

3ÿÿÿincreasesÿtheirÿtimeÿawayÿfromÿwork. 

4ÿÿÿ Anotherÿaspectÿtoÿkeepÿinÿmindÿisÿpharmaciesÿrequire 

5ÿÿÿpaymentsÿforÿmedicationsÿupÿfront.ÿÿInjuredÿworkers, 

6ÿÿÿparticularlyÿthoseÿnewlyÿinjuredÿwithoutÿanÿapprovedÿworkers' 

7ÿÿÿcompÿclaim,ÿmayÿnotÿbeÿableÿtoÿaffordÿtoÿpayÿforÿthe 

8ÿÿÿmedicationsÿorÿmayÿfeelÿlikeÿtheyÿshouldÿpayÿforÿthe 

9ÿÿÿmedicationsÿoutÿofÿtheirÿownÿpocket.ÿÿConcentraÿclinicsÿwill 

10ÿÿÿdispenseÿtheÿmedicationsÿassumingÿriskÿthatÿtheÿclaimÿmayÿnot 

11ÿÿÿbeÿaccepted.ÿÿIfÿtheÿinjuredÿworkerÿcannotÿaffordÿtoÿpayÿfor 

12ÿÿÿmedicationsÿoutÿofÿpocket,ÿtheyÿsimplyÿgoÿtoÿtheÿemergency 

13ÿÿÿroom,ÿwhichÿleadsÿtoÿincreasedÿcostsÿtoÿtheÿsystemÿandÿworse 

14ÿÿÿoutcomesÿforÿtheÿinjuredÿworkerÿthemself.ÿÿInÿtheÿaftermathÿof 

15ÿÿÿtheÿCOVIDÿpandemicÿandÿtheÿimpactÿofÿstaffing,ÿCalifornia 

16ÿÿÿemergencyÿroomsÿareÿalreadyÿovercrowded,ÿasÿIÿknowÿyou 

17ÿÿÿunderstand. 

18ÿÿÿ Theÿreasonsÿoutlinedÿaboveÿwillÿleadÿtoÿinjuredÿworkers 

19ÿÿÿeitherÿdelayingÿinÿtakingÿtheirÿmedicationsÿorÿnotÿfilling 

20ÿÿÿtheirÿprescriptionÿatÿall.ÿÿThisÿwillÿresultÿinÿprolongingÿof 

21ÿÿÿworkers'ÿinjuriesÿandÿfurtherÿdelayÿtheirÿreturnÿtoÿwork. 

22ÿÿÿ Asÿmentioned,ÿCalifornia,ÿyouÿallÿhaveÿdoneÿaÿgreatÿjobÿat 

23ÿÿÿreallyÿgoingÿatÿsomeÿofÿtheÿbadÿactorsÿinÿtheÿsystemÿinÿterms 

24ÿÿÿofÿtakingÿadvantageÿofÿphysicianÿdispensing,ÿofÿrepackagingÿand 

25ÿÿÿcompounding.ÿÿTheseÿregsÿdoÿevenÿmoreÿtoÿcloseÿthoseÿloopholes, 
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1ÿÿÿasÿitÿwasÿpreviouslyÿmentioned.ÿÿFromÿConcentra'sÿperspective, 

2ÿÿÿweÿreallyÿbelieveÿtheÿvalueÿthatÿtheyÿprovideÿforÿinjured 

3ÿÿÿworkersÿisÿtoÿgetÿthemÿcareÿasÿquicklyÿasÿpossibleÿandÿgetÿthem 

4ÿÿÿonÿmedicationsÿasÿquicklyÿasÿpossible,ÿthusÿgettingÿthemÿback 

5ÿÿÿtoÿworkÿasÿquicklyÿasÿpossible.ÿÿSoÿweÿappreciateÿyourÿtimeÿand 

6ÿÿÿyourÿconsiderationÿofÿourÿcomments. 

7ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThankÿyou. 

8ÿÿÿ DonÿSchinske. 

9ÿÿÿ --oOo--

10ÿÿÿ (RemainderÿofÿhearingÿreportedÿbyÿLindaÿShryack.) 

11ÿÿÿ --oOo--

12ÿÿÿ DON SCHINSKE 

13ÿÿÿ MR.ÿSCHINSKE:ÿÿThankÿyou,ÿall.ÿÿI'mÿDonÿSchinske.ÿÿI'm 

14ÿÿÿhereÿonÿbehalfÿofÿtheÿWesternÿOccupationalÿandÿEnvironmental 

15ÿÿÿMedicalÿAssociation.ÿÿWe'reÿtheÿregionalÿcomponentÿofÿthe 

16ÿÿÿAmericanÿCollegeÿFoundationalÿEnvironmentalÿMedicine.ÿÿOurÿdocs 

17ÿÿÿworkÿupÿandÿdownÿtheÿworkÿcompÿsystemÿasÿprimaryÿtreaters,ÿUR 

18ÿÿÿdocs,ÿQME,ÿcompanyÿmedicalÿdirectors,ÿyouÿnameÿit.ÿÿYou'llÿfind 

19ÿÿÿoneÿofÿourÿmembersÿsomewhereÿinÿtheÿsystem. 

20ÿÿÿ IÿguessÿIÿwouldÿlikeÿtoÿalignÿourselvesÿofficiallyÿwith 

21ÿÿÿtheÿcommentsÿthatÿhaveÿbeenÿmadeÿbyÿmyÿpredecessorsÿhere,ÿbut 

22ÿÿÿfrankly,ÿwe'reÿhereÿtoÿbegÿforÿ$7.25,ÿisÿwhatÿitÿboilsÿdownÿto. 

23ÿÿÿI'mÿnotÿgoingÿtoÿstandÿhereÿandÿclaimÿthatÿdoctorsÿareÿgoingÿto 

24ÿÿÿleaveÿtheÿsystemÿifÿtheyÿdon'tÿgetÿtheÿdispensingÿfee,ÿbecause 

25ÿÿÿthat'sÿprobablyÿnotÿtheÿcase.ÿÿBut,ÿweÿdoÿknowÿtheyÿwillÿstop 
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1ÿÿÿdispensing,ÿandÿIÿthinkÿforÿaÿvarietyÿofÿreasonsÿthatÿwindsÿup 

2ÿÿÿnotÿbeingÿaÿveryÿgoodÿidea.ÿÿYouÿknow,ÿtheÿsubjectiveÿinsultÿto 

3ÿÿÿphysiciansÿandÿtheirÿjudgments,ÿandÿtheirÿethicsÿaside,ÿit 

4ÿÿÿdoesn'tÿactuallyÿworkÿoutÿterriblyÿwellÿforÿinjuredÿworkers 

5ÿÿÿwhenÿthatÿhappens. 

6ÿÿÿ Obviously,ÿifÿyouÿcomeÿinÿwithÿaÿcutÿorÿaÿneedleÿstick, 

7ÿÿÿandÿyouÿcan'tÿgetÿthatÿfirstÿroundÿofÿantibioticsÿdispensedÿby 

8ÿÿÿyourÿphysician,ÿyouÿgoÿtoÿtheÿRiteÿAidÿwithÿyourÿscript.ÿÿThey 

9ÿÿÿdon'tÿhaveÿaÿcaseÿnumberÿopenedÿforÿyou,ÿyouÿhaveÿtoÿcomeÿback 

10ÿÿÿtomorrowÿandÿstandÿinÿlineÿagain.ÿÿMaybeÿyouÿcomeÿback,ÿmaybe 

11ÿÿÿyouÿdon't.ÿÿButÿinÿtheÿworker'sÿmind,ÿnotÿonlyÿareÿyouÿnot 

12ÿÿÿrecoveringÿasÿfastÿasÿyouÿmight,ÿbutÿyouÿhaveÿenteredÿintoÿthat 

13ÿÿÿtypeÿofÿmindsetÿaboutÿworkers'ÿcompensation.ÿÿThatÿis,ÿthere's 

14ÿÿÿaÿtransactionÿthatÿhappensÿwhenÿyouÿinitiallyÿcontactÿaÿsystem. 

15ÿÿÿIsÿthisÿsystemÿworkingÿforÿmeÿorÿisÿitÿworkingÿagainstÿme?ÿÿAm 

16ÿÿÿIÿgonnaÿhaveÿtoÿfightÿthisÿthingÿeveryÿstepÿofÿtheÿway?ÿÿAndÿI 

17ÿÿÿwouldÿargueÿthatÿitÿdoesn'tÿtakeÿtooÿmanyÿofÿthoseÿcasesÿwhere 

18ÿÿÿsomeoneÿdoesn'tÿgetÿtheirÿantibiotic,ÿwhereÿitÿstartsÿgoingÿthe 

19ÿÿÿotherÿway,ÿandÿtheyÿbecomeÿoneÿofÿthoseÿcases.ÿÿHowÿmanyÿof 

20ÿÿÿthoseÿdoesÿthatÿtake,ÿ50ÿorÿ100ÿmaybeÿacrossÿtheÿStateÿof 

21ÿÿÿCalifornia,ÿbeforeÿtheÿsavingsÿfromÿallÿthoseÿincrementalÿ$7 

22ÿÿÿareÿmoreÿthanÿoffsetÿbyÿcomplexÿcasesÿatÿtheÿotherÿend. 

23ÿÿÿ SoÿIÿwouldÿjustÿthinkÿaboutÿthatÿaÿlittleÿbitÿandÿthe 

24ÿÿÿworker'sÿexperienceÿwhenÿtheyÿengageÿwithÿtheÿsystemÿandÿask 

25ÿÿÿthatÿtheÿ$7,ÿandÿI'mÿnotÿevenÿaskingÿforÿ10,ÿ7.25ÿ--ÿjustÿkeep 
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1ÿÿÿitÿthere.ÿÿThankÿyou. 

2ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThankÿyou. 

3ÿÿÿ SteveÿCattolica. 

4ÿÿÿ --oOo--

5ÿÿÿ STEVE CATTOLICA 

6ÿÿÿ MR.ÿCATTOLICA:ÿÿGoodÿmorning,ÿIÿthink.ÿÿYeah,ÿit'sÿstill 

7ÿÿÿmorning.ÿÿMyÿnameÿisÿSteveÿCattolica. 

8ÿÿÿ IÿrepresentÿtheÿCaliforniaÿNeurologyÿSociety,ÿthe 

9ÿÿÿCaliforniaÿSocietyÿofÿPhysicalÿMedicineÿandÿRehabilitationÿas 

10ÿÿÿtreatingÿphysicians,ÿandÿourÿcommentsÿwouldÿalignÿwithÿthe 

11ÿÿÿpreviousÿwitnesses. 

12ÿÿÿ Andÿsoÿwe'reÿ--ÿweÿdon'tÿseeÿanyÿvalueÿinÿeliminatingÿa 

13ÿÿÿpointÿofÿdistributionÿbyÿeliminatingÿtheÿphysicians'ÿdispensing 

14ÿÿÿfee.ÿÿWhatÿitÿdoes,ÿthough,ÿandÿthisÿisÿactuallyÿtheÿmajor 

15ÿÿÿpointÿI'dÿlikeÿtoÿmake,ÿisÿitÿmoreÿcentralizesÿtheÿdistribution 

16ÿÿÿtoÿ--ÿthroughÿMPNsÿthatÿareÿentities,ÿthatÿprovideÿphysician 

17ÿÿÿservicesÿandÿareÿcontractedÿtoÿprovideÿallÿofÿthoseÿthings 

18ÿÿÿthroughÿaÿsingleÿportalÿorÿaÿsingleÿmethod,ÿandÿitÿputsÿthose 

19ÿÿÿMPNsÿthatÿareÿconstructedÿthatÿwayÿintoÿaÿpositionÿofÿactually 

20ÿÿÿmakingÿmoreÿmoneyÿonÿthisÿdealÿwhenÿtheÿphysiciansÿdon't,ÿdon't 

21ÿÿÿdispense,ÿbecauseÿthey'llÿgoÿthroughÿtheirÿin-houseÿPBM,ÿwhich 

22ÿÿÿmeansÿthatÿthey'llÿmakeÿmoreÿmoney.ÿÿAndÿallÿthatÿdoes,ÿagain, 

23ÿÿÿisÿcentralizeÿtheÿrevenueÿsystemÿandÿenrichÿtheÿMPNÿorÿthe 

24ÿÿÿentitiesÿthatÿprovidesÿphysicianÿservicesÿandÿeliminateÿan 

25ÿÿÿimportantÿdistributionÿpointÿfromÿtheÿperspectiveÿofÿcompliance 
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1ÿÿÿwithÿtheÿtreatmentÿthat'sÿnecessaryÿforÿtheÿinjuredÿworkers. 

2ÿÿÿThankÿyou. 

3ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿWell,ÿbelieveÿitÿor 

4ÿÿÿnot,ÿI'veÿcomeÿtoÿtheÿendÿofÿtheÿlistÿofÿtheÿpeopleÿwhoÿwould 

5ÿÿÿtestify,ÿsoÿIÿwouldÿlikeÿtoÿaskÿifÿthere'sÿanyoneÿelseÿhereÿwho 

6ÿÿÿwouldÿlikeÿtoÿaddÿsomeÿcomments? 

7ÿÿÿ --oOo--

8ÿÿÿ LISA ANNE HURT-FORSYTHE 

9ÿÿÿ MS.ÿHURT-FORSYTHE:ÿÿGoodÿmorning.ÿÿMyÿnameÿisÿLisaÿAnne 

10ÿÿÿHurt-Forsythe,ÿandÿIÿrepresentÿtheÿAmericanÿAssociationÿof 

11ÿÿÿPayers,ÿAdministratorsÿandÿNetworks,ÿandÿhaveÿbeenÿaroundÿthe 

12ÿÿÿCaliforniaÿcompÿsystemÿsinceÿbeforeÿtheÿwheelÿandÿfire. 

13ÿÿÿ Myÿcommentsÿareÿgoingÿtoÿbeÿanÿamalgamationÿofÿseveralÿof 

14ÿÿÿourÿPBMÿmembersÿandÿotherÿaffiliatedÿnetworkÿentitiesÿthat 

15ÿÿÿbelongÿtoÿourÿAssociation,ÿandÿsomeÿofÿtheseÿareÿcommentsÿthat 

16ÿÿÿothersÿhaveÿmadeÿwithÿaÿlittleÿbitÿofÿaÿvariationÿonÿaÿtheme. 

17ÿÿÿAndÿI'llÿbeÿbriefÿbecauseÿweÿallÿwantÿtoÿgoÿsomewhereÿelse. 

18ÿÿÿ Theÿfirstÿisÿtheÿsixÿmonthsÿforÿimplementationÿisÿa 

19ÿÿÿmust-haveÿonÿourÿside.ÿÿWeÿjustÿcan'tÿpullÿaÿrabbitÿoutÿofÿa 

20ÿÿÿhat,ÿandÿIÿthinkÿitÿwasÿRyanÿthatÿsaid,ÿitÿtookÿyouÿallÿaÿwhile 

21ÿÿÿtoÿfigureÿoutÿhowÿtoÿdoÿaÿpricingÿcalculator.ÿÿFeelÿourÿpain, 

22ÿÿÿisÿallÿI'mÿgoingÿtoÿsayÿaboutÿthat. 

23ÿÿÿ Numberÿtwo,ÿsortÿofÿrelatedÿtoÿthatÿisÿtheÿbifurcated 

24ÿÿÿdispensingÿfee.ÿÿIfÿweÿwantÿtoÿmakeÿitÿeasier,ÿjustÿhaveÿthe 

25ÿÿÿone.ÿÿDon'tÿ--ÿjust,ÿnoÿ--ÿveryÿsimple.ÿÿItÿwouldÿbeÿmuch 
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1ÿÿÿeasierÿifÿitÿwasÿaÿsingleÿdispensingÿfee.ÿÿWhenÿweÿhaveÿthat 

2ÿÿÿtwo-tieredÿtypeÿofÿpharmacyÿvolume,ÿitÿjustÿmakesÿitÿsoÿmuch 

3ÿÿÿmoreÿconvolutedÿandÿcomplicatedÿfromÿanÿimplementation 

4ÿÿÿstandpoint.ÿÿWeÿhaveÿtoÿdealÿwithÿuploadingÿtheÿfileÿandÿtrying 

5ÿÿÿtoÿfigureÿoutÿwhatÿifÿsomebodyÿshiftsÿfromÿthisÿcategoryÿto 

6ÿÿÿthatÿcategory.ÿÿAndÿthere'sÿaÿmillionÿdifferentÿthings 

7ÿÿÿassociatedÿwithÿthatÿthatÿcouldÿbeÿeliminatedÿifÿweÿjustÿmake 

8ÿÿÿitÿuniform. 

9ÿÿÿ Also,ÿwithÿrespectÿtoÿtheÿso-calledÿunfinishedÿcompounds 

10ÿÿÿingredientÿlanguage,ÿseveralÿofÿourÿmembersÿfeelÿthatÿthat 

11ÿÿÿcouldÿbeÿrewordedÿandÿmadeÿinÿaÿwayÿthat'sÿaÿlittleÿbitÿless 

12ÿÿÿconvolutedÿandÿaÿlittleÿbitÿsimpler.ÿÿDrugÿingredientÿcosts 

13ÿÿÿcouldÿbeÿtiedÿtoÿestablishedÿbenchmarksÿlikeÿWAGÿ(phonetic), 

14ÿÿÿthingsÿthatÿalreadyÿexistÿinÿtheÿsystemÿthatÿourÿmembersÿare 

15ÿÿÿalreadyÿaffiliatedÿwith.ÿÿItÿwouldÿdefinitelyÿhelpÿwithÿthe 

16ÿÿÿimplementationÿsideÿofÿthingsÿandÿmakeÿtheÿsystemÿaÿlittleÿbit 

17ÿÿÿsimpler. 

18ÿÿÿ Theÿotherÿthingÿwasÿwithÿrespectÿto,ÿweÿwouldÿlikeÿto 

19ÿÿÿstressÿthatÿnoncompliantÿcompoundsÿandÿphysician-dispensed 

20ÿÿÿmedicationsÿshouldÿnotÿbeÿreimbursedÿwithÿpriorÿauthorization, 

21ÿÿÿandÿthere'sÿthreeÿdifferentÿflavors-of-the-monthÿclubÿwith 

22ÿÿÿthat.ÿÿIfÿweÿhaveÿaÿcompoundÿmed.ÿthatÿdidn'tÿreceiveÿprior 

23ÿÿÿauth.,ÿweÿwouldÿlikeÿtheÿregs.ÿtoÿspecificallyÿstateÿthatÿthose 

24ÿÿÿwillÿnotÿbeÿreimbursed.ÿÿPhysician-dispensedÿmedicationsÿthat 

25ÿÿÿdidÿnotÿreceiveÿpriorÿauthorization,ÿalthoughÿsomeÿofÿthese 
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1ÿÿÿtestifiersÿareÿsayingÿmaybeÿthatÿwillÿgoÿaway,ÿandÿthisÿwill 

2ÿÿÿalbeitÿmyÿremarks,ÿbutÿifÿtheyÿdidÿnotÿreceiveÿpriorÿauth.,ÿwe 

3ÿÿÿwouldÿlikeÿthoseÿtoÿalsoÿnotÿbeÿreimbursed. 

4ÿÿÿ Andÿthenÿtheÿhybridÿwouldÿbeÿcompoundedÿmedicationsÿthat 

5ÿÿÿwereÿdispensedÿbyÿaÿdocÿthatÿdidÿnotÿhaveÿaÿpriorÿauth.,ÿwould 

6ÿÿÿnotÿbeÿreimbursed. 

7ÿÿÿ Soÿweÿwouldÿlikeÿtoÿhaveÿspecificÿlanguageÿinÿthe 

8ÿÿÿregulationsÿthatÿaddressÿthoseÿthreeÿscenarios. 

9ÿÿÿ Andÿthenÿrelatedÿ--ÿsoÿmyÿthemeÿisÿsimplificationÿandÿmake 

10ÿÿÿitÿaÿlittleÿbitÿeasier.ÿÿSoÿmyÿlastÿremarkÿwouldÿbeÿwith 

11ÿÿÿrespectÿtoÿtheÿcompoundingÿfee.ÿÿJustÿhavingÿoneÿwouldÿbe 

12ÿÿÿgreat,ÿinsteadÿofÿ14ÿorÿhoweverÿmanyÿareÿinÿthere.ÿÿJust, 

13ÿÿÿagain,ÿjustÿmakingÿitÿsimpler,ÿeasierÿforÿusÿtoÿadministerÿon 

14ÿÿÿtheÿpayorÿside,ÿeasierÿforÿallÿtheÿstakeÿholdersÿtoÿfollow. 

15ÿÿÿEverybodyÿknowsÿwhatÿthey'reÿgettingÿpaid.ÿÿItÿeliminatesÿaÿlot 

16ÿÿÿofÿtheÿfrictionÿinÿtheÿsystemÿifÿweÿcanÿmakeÿitÿaÿlittleÿbit 

17ÿÿÿsimpler.ÿÿThat'sÿall. 

18ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿIsÿthereÿanyoneÿelse 

19ÿÿÿhereÿwhoÿwouldÿlikeÿtoÿaddÿcomments,ÿgoingÿonce,ÿtwice?ÿÿWell, 

20ÿÿÿthereÿweÿgo. 

21ÿÿÿ Soÿifÿthere'sÿnoÿoneÿelseÿhereÿwho'sÿgoingÿtoÿtestify, 

22ÿÿÿthisÿhearingÿisÿclosed.ÿÿTheÿopportunityÿtoÿfileÿwritten 

23ÿÿÿcommentsÿwillÿstayÿopenÿuntilÿ5:00ÿ--ÿI'mÿsorry,ÿ11:59ÿtonight. 

24ÿÿÿThoseÿcommentsÿshouldÿbeÿdeliveredÿtoÿtheÿDWCÿofficeÿupÿonÿthe 

25ÿÿÿ18thÿfloorÿofÿthisÿbuilding;ÿalthough,ÿgoodÿluckÿdoingÿthatÿat 
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1ÿÿÿ11:59. 

2ÿÿÿ Yes. 

3ÿÿÿ MALEÿSPEAKER:ÿÿYou'llÿtakeÿthemÿelectronicallyÿupÿuntil 

4ÿÿÿ11:59? 

5ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThatÿisÿcorrect. 

6ÿÿÿ FEMALEÿSPEAKER:ÿÿUnlessÿyourÿnameÿisÿSteve. 

7ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿSoÿthankÿyouÿforÿyour 

8ÿÿÿattendanceÿandÿtheÿinputÿyou'veÿgivenÿus.ÿÿAndÿI'dÿlikeÿtoÿsay 

9ÿÿÿit'sÿbeenÿaÿpleasureÿtoÿbeÿhereÿinÿOaklandÿforÿaÿpublicÿhearing 

10ÿÿÿonÿregulations,ÿandÿIÿlookÿforwardÿtoÿmore,ÿbecauseÿunlike 

11ÿÿÿotherÿOakland-basedÿtraitorsÿ--ÿI'mÿsorry,ÿentities,ÿwhoÿhave 

12ÿÿÿleftÿourÿcitiesÿforÿSacramentoÿandÿLasÿVegas,ÿIÿthinkÿweÿwill 

13ÿÿÿstayÿhere.ÿÿThankÿyou. 

14ÿÿÿ FEMALEÿSPEAKER:ÿÿOnÿbehalfÿofÿSacramento,ÿthankÿyou. 

15ÿÿÿ ADMINISTRATIVEÿDIRECTORÿPARISOTTO:ÿÿThisÿhearingÿis 

16ÿÿÿclosed. 

17ÿÿÿ (Theÿproceedingsÿconcludedÿatÿ11:37ÿa.m.) 

18ÿÿÿ --oOo--

19ÿÿÿ 

20ÿÿÿ 

21ÿÿÿ 

22ÿÿÿ 

23ÿÿÿ 

24ÿÿÿ 

25ÿÿÿ 
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1ÿÿÿ RÿEÿPÿOÿRÿTÿEÿRÿ'ÿSÿÿÿCÿEÿRÿTÿIÿFÿIÿCÿAÿTÿE
ÿ

2ÿÿÿ
ÿ

3ÿÿÿ I,ÿJenniferÿFerguson,ÿtheÿundersignedÿOfficialÿHearing
ÿReporterÿforÿtheÿStateÿofÿCalifornia,ÿDepartmentÿofÿIndustrial

4ÿÿÿRelations,ÿDivisionÿofÿWorkers'ÿCompensation,ÿdoÿherebyÿcertify
ÿthatÿtheÿforegoingÿisÿaÿfull,ÿtrue,ÿandÿcorrectÿtranscriptÿof

5ÿÿÿtheÿproceedingsÿtakenÿbyÿmeÿinÿshorthandÿ(pageÿ3,ÿlineÿ1,
ÿthroughÿpageÿ20,ÿlineÿ8),ÿandÿwithÿtheÿaidÿofÿaudioÿbackup

6ÿÿÿrecording,ÿonÿtheÿdateÿandÿinÿtheÿmatterÿdescribedÿonÿtheÿfirst
ÿpageÿthereof.

7ÿÿÿ
ÿ SignedÿandÿdatedÿatÿSanÿFrancisco,ÿCalifornia,ÿthisÿ16th

8ÿÿÿdayÿofÿApril,ÿ2024.
ÿ

9ÿÿÿ
ÿ

10ÿÿÿ
ÿ

11ÿÿÿ /s/ Jennifer Ferguson 
ÿ JenniferÿFerguson

12ÿÿÿ OfficialÿHearingÿReporter
ÿ

13ÿÿÿ
ÿ

14ÿÿÿ
ÿ

15ÿÿÿ
ÿ

16ÿÿÿ
ÿ

17ÿÿÿ
ÿ

18ÿÿÿ
ÿ

19ÿÿÿ
ÿ

20ÿÿÿ
ÿ

21ÿÿÿ
ÿ

22ÿÿÿ
ÿ

23ÿÿÿ
ÿ

24ÿÿÿ
ÿ

25ÿÿÿ
ÿ
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1ÿÿÿ RÿEÿPÿOÿRÿTÿEÿRÿ'ÿSÿÿÿCÿEÿRÿTÿIÿFÿIÿCÿAÿTÿE
ÿ

2ÿÿÿ
ÿ I,ÿtheÿundersignedÿOfficialÿHearingÿReporterÿforÿtheÿState

3ÿÿÿofÿCalifornia,ÿDepartmentÿofÿIndustrialÿRelations,ÿDivisionÿof
ÿWorkers'ÿCompensation,ÿherebyÿcertifyÿthatÿmyÿportionÿ(pageÿ20,

4ÿÿÿlineÿ12,ÿthroughÿpageÿ26,ÿlineÿ17)ÿofÿtheÿforegoingÿmatterÿisÿa
ÿfull,ÿtrueÿandÿcorrectÿtranscriptÿofÿtheÿproceedingsÿtakenÿby

5ÿÿÿmeÿinÿshorthand,ÿandÿwithÿtheÿaidÿofÿaudioÿbackupÿrecording,ÿon
ÿtheÿdateÿandÿinÿtheÿmatterÿdescribedÿonÿtheÿfirstÿpage,

6ÿÿÿthereof.
ÿ

7ÿÿÿ
ÿ

8ÿÿÿDated:ÿÿAprilÿ16,ÿ2024
ÿ

9ÿÿÿ
ÿ

10ÿÿÿ/s/ Linda Shryack 
ÿLindaÿShryack

11ÿÿÿOfficialÿHearingÿReporter
ÿSantaÿRosa,ÿCalifornia

12ÿÿÿ
ÿ

13ÿÿÿ
ÿ

14ÿÿÿ
ÿ

15ÿÿÿ
ÿ

16ÿÿÿ
ÿ

17ÿÿÿ
ÿ

18ÿÿÿ
ÿ

19ÿÿÿ
ÿ

20ÿÿÿ
ÿ

21ÿÿÿ
ÿ

22ÿÿÿ
ÿ

23ÿÿÿ
ÿ

24ÿÿÿ
ÿ

25ÿÿÿ 
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