Statewide Exhibit 4

DWC ADMINISTRATIVE DIRECTOR'S 2013 AUDIT RANKING REPORT

Issued in accordance with Labor Code §129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

Routine and _Target Audits conducted pursuant to Labor PAR S!c:acg/eb\l slt:acg:;'eb\z Cor;J;epna;i:tion
Code Sections 129(b)(1)(2)(3), and 129.5(¢c)(1)(2)(3)
(Rankings from best to worst performers) Standard | Standard| Final All Claim Files
AUDIT SUBJECT / LOCATION 1.70104 | 1.85393 | Rating | 402/$328,031.65

The following audit subjects under the Profile Audit Review (LC 129) met or exceeded the PAR standard

(1.70104 or less). Ne administrative penalties were assessed pursuant to Labor Code Section 129.5(c)(1),

but the unpaid compensation found due #e injured workers within each claim file was ordered paid.
1 |[City of Torrance / Torrance 0.18030 n/a n/a 1/ $2,207.49
2 |Applied Risk Services / Omaha, NE 0.25113 n/a n/a 4/ $428.95
3 |Zenith Insurance Co. / Sacramento 0.29153 n/a n/a 2/ $483.00
4 |York Risk Services Group, Inc./ Orange 0.30363 n/a n/a 3/ $3096.04
5 |Southern California Edison Co. / Rosemead 0.31962 n/a n/a 4/ $3,046.11
6 |Alaska National Ins. Co. / San Francisco 0.33271 n/a n/a 6/ $804.28
7 |Adventist Health System West / Roseville 0.46979 n/a n/a 2/ $391.26
8 |JT2 Integrated Resources / Lathrop 0.48147 n/a n/a 4/ $2,362.68
9 |Acclamation Insurance Management Services / Fresno 0.50537 n/a n/a 1/ $53.67
10 |Tri Star Risk Management / Concord 0.51400 n/a n/a 3/ $1,089.47
11 |Alaska National Insurance / Seattle, WA 0.51589 n/a n/a 2/ $7,734.58
12 |Fireman's Fund Insurance Company / Novato 0.56530 n/a n/a 4/ $1,234.20
13 |USS-POSCO Industries / Pittsburg 0.60189 n/a n/a 3/ $1244.25
14 |Acclaim Risk Management, Inc. / Irvine 0.65160 n/a n/a 6/ $1,112.07
15 |County of Santa Clara & Fire District / San Jose 0.71295 n/a n/a 3/$1,215.91
16 |State Compensation Insurance Fund / Redding 0.71780 n/a n/a 5/ $1,021.37
17 |CompWest Insurance Company / Santa Ana 0.77952 n/a n/a 6/ $4,379.13
18 |State Compensation Insurance Fund / Bakersfield 0.79482 n/a n/a 6/ $4,098.34
19 |Berkshire Hathaway Homestate Companies / San Francisco 0.79587 n/a n/a 10/ $7,824.14
20 |preferred Employers Insurance Company / Walnut Creek 0.79946 n/a n/a 4/ $1,038.51

Page 1 of 4




Statewide Exhibit 4

DWC ADMINISTRATIVE DIRECTOR'S 2013 AUDIT RANKING REPORT

Issued in accordance with Labor Code §129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

Routine and _Target Audits conducted pursuant to Labor PAR S!c:acg/eb\l slt:acg:;'eb\z Cor;J;epna;i:tion
Code Sections 129(b)(1)(2)(3), and 129.5(¢c)(1)(2)(3)
(Rankings from best to worst performers) Standard | Standard| Final All Claim Files
AUDIT SUBJECT / LOCATION 1.70104 | 1.85393 | Rating | 402/$328,031.65

21 [Great West Casualty Company / South Sioux City, NE 0.79959 n/a n/a 0/ $0.00
22 |County of San Bernardino / San Bernardino 0.81444 n/a n/a 1/ $37.30
23 |Chartis Claims, Inc. / San Ramon 0.85854 n/a n/a 9/ $3,136.81
24 [Sentry Insurance/Parker Services, Inc. / Stevens Point, WI 0.85968 n/a n/a 7/$1,111.28
25 [City & County of San Francisco / San Francisco 0.87317 n/a n/a 3/ $415.47
26 [Sedgwick Claims Management Services, Inc. / Brea 0.87758 n/a n/a 10/ $8,568.24
27 |Tristar Risk Management, Inc / Signal Hill 0.88437 n/a n/a 7/ $7,033.50
28 |York Risk Services Group, Inc. / Stockton 0.90198 n/a n/a 3/ $1,582.67
29 [State Compensation Insurance Fund/IECS/ Riverside 0.91594 n/a n/a 10/ $10,930.53
30 |Accelerated Claims Service / Santa Ana 0.94021 n/a n/a 3/ $1,263.98
31 |[Allied Insurance, A Nationwide Ins. Co. / Lincoln, NE 0.94967 n/a n/a 0/ $0.00
32 [PTSC/MTA Risk Management Authority (PRMA) / Los Angeles 0.96956 n/a n/a 5/ $2,789.69
33 [Keenan & Associates/ Torrance 1.01181 n/a n/a 7/ $5,020.76
34 |City of Santa Ana / Santa Ana 1.01522 n/a n/a 5/ $9,316.68
35 |North Bay Schools Insurance Authority / Fairfield 1.02480 n/a n/a 0/ $0.00
36 [Zurich North America (Office 10) / Schaumberg, IL 1.02737 n/a n/a 2/ $127.64
37 |Crum & Forster Insurance / Plano, TX 1.04058 n/a n/a 5/ $6,038.69
38 |Sedgwick Claims Management Services, Inc. / Pasadena 1.04298 n/a n/a 11/ $7,405.39
39 [Guide One Insurance Co. / West Des Moines, 1A 1.05157 n/a n/a 1/ $76.13
40 [CNA Insurance Co./Brea 1.07904 n/a n/a 6/ $6,372.15
41 |Liberty Mutual Insurance Group / Beaverton, OR 1.09087 n/a n/a 7/ $4,279.86
42 |Contra Costa County Schools Insurance Group / Pleasant Hill 1.10276 n/a n/a 5/ $1,002.88
43 [Amtrust North America / San Francisco 1.10653 n/a n/a 5/ $2,943.56
44 |Keenan & Associates / San Jose 1.11403 n/a n/a 7/ $1,562.34
45 [ICW Group / Pleasanton 1.13205 n/a n/a 8/ $4,496.21
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46 |Matrix Absense Management, Inc. / Roseville 1.14373 n/a n/a 3/ $2,580.77
47 |Sempra Energy Corp./Southern California Gas Co. / Los Angeles 1.16216 n/a n/a 7/ $1,147.58
48 |Liberty Mutual Ins. Grp. & Helmsman Mgmt., Services / Glendale 1.16955 n/a n/a 5/ $1,383.25
49 [Vanliner Insurance Company / St. Louis, MO 1.19209 n/a n/a 3/ $3,565.15
50 |Alpha Fund/ Granite Bay 1.19536 n/a n/a 5/ $1,617.63
51 [Ameron International Corp. / Pasadena 1.22232 n/a n/a 2/ $8,315.92
52 [Sedgwick Claims Management Services / Ontario 1.25187 n/a n/a 17/ $3,761.95
53 |Ford Motor Co./Sacramento HVC/ Manteca 1.26858 n/a n/a 2/ $4,972.20
54 [ESIS (An Ace Group Company) / San Diego 1.27235 n/a n/a 15/ $12,859.28
55 |San Bernardino City Unified School District / San Bernadino 1.28257 n/a n/a 9/ $8,346.25
56 [Crum & Forster Insurance / Orange 1.31271 n/a n/a 5/ $2,013.66
57 [Sierra Pacific Industries / Anderson 1.36657 n/a n/a 10/ $4,946.08
58 [Cannon Cochran Management Services, Inc. / Scottsdale, AZ 1.37395 n/a n/a 6/ $4,824.33
59 |Sedgwick Claims Management Services / Orange 1.43043 n/a n/a 10/ $14,605.25
60 [Northern California Special District Ins. Authority / EIk Grove 1.48606 n/a n/a 2/ $1,641.77
61 |Guard Insurance Group / Wilkes-Barre, PA 1.49096 n/a n/a 8/ $3,459.17
62 [Argonaut Insurance Group / San Francisco 1.50960 n/a n/a 8/ $7,362.73
63 [ACME, Administrators, Inc. / Temecula 1.52991 n/a n/a 5/ $2,858.81
64 [City of Simi Valley / Simi Valley 1.59969 n/a n/a 5/ $1,085.57
65 |Farmers Insurance Exchange / Orange 1.65228 n/a n/a 11/ $15,108.73
66 [Zurich North America (Office 01) / San Francisco 1.65391 n/a n/a 10/$3,896.61
67 |Crawford & Company / Rancho Cucamonga 1.67880 n/a n/a 4/ $3,606.11
68 [State Farm Fire and Casualty Co. / Bakersfield 1.69862 n/a n/a 5/ $5,041.00
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69
70

Two audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard

(1.70104 or less) and proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] where IT/THEY failed to meet

or exceed the FCA standard (1.85393 or less). The audit then extended to the Full Compliance Audit

Stage 2 [LC 129(b)(2)] for a comprehensive and detailed review of the audit subject's performance. Administrative

penalties pursuant to Labor Code 129.5(c)(3) were assessed and unpaid compensation found due to injured workers

within each claim file was ordered paid.

Acclamation Insurance Mgmt Services / Santa Clarita

Berkley Specialty Underwriting Managers / Irving, TX

2.27043
3.85272

2.68342

3.89056

2.68342

3.89056

18/ $41,428.16
21/ $37,226.48

Page 4 of 4






