Statewide Exhibit 4

DWC ADMINISTRATIVE DIRECTOR'S 2009 AUDIT RANKING REPORT

Issued in accordance with Labor Code 8129(e) and Title 8, California Code of Regulations, §10107.1(c)(3)

Routine and Target Audits conducted pursuant to Labor Coggfnasi:tion PAR Slt:a(éﬁl StFaC;:‘Z
Code Sections 129(b)(1)(2)(3), and 129.5(c)(1)(2)(3)
(Rankings from best to worst performers) All Claim Files Standard | Standard| Standard
AUDIT SUBJECT / LOCATION # Notices / $ Value | 1.76686 | 2.13923 | 2.13923

The following audit subjects under the Profile Audit Review (LC 129) met or exceeded the PAR standard

(1.76686 or less). All administrative penalties were not assessed pursuant to Labor Code Section 129.5(c)(1).

The unpaid compensation found due injured workers within each claim file was ordered paid.
1 Association of CA Water Agencies / Citrus Heights 4/$3,248.59 0.21112 nla n/a
2 Republic Indemnity Company / Encino 3/%$244.18 0.24965 nla n/a
3 Sedgwick Claims Management Services / Rancho Cordova 1/$1,320.29 0.27709 n/a n/a
4 Metro Risk Management / Wilmington 1/$29.13 0.35281 nla n/a
5 Hutch & Son, TPA / Simi Valley 0/$0.00 0.46078 nla n/a
6 | Warner Brothers Studio Facilities / Burbank 5/$963.82 0.53234 n/a n/a
7 Sedgwick Claims Management Services / Van Nuys 6/$3,252.29 0.54352 nla n/a
8 City of Riverside / Riverside 71%4,296.53 0.58394 nla n/a
9 Southern California Risk Mgmt Associates / Morgan Hill 3/$5,788.00 0.61646 nla n/a
10 | City of Santa Monica / Santa Monica 6/%$2,813.97 0.72865 nla n/a
11 | Southern CA Risk Mgmt Associates (99¢ Stores) / Riverside 12 / $6,946.67 0.85349 n/a n/a
12 | Gallagher Bassett Services, Inc #165 / Calabasas 10/$1,819.54 0.86999 nla n/a
13 | American All Risk Loss Administrators / Fresno 9/$6,215.69 0.93089 n/a n/a
14 | Sempra Energy Corporation / San Diego 13/$6,802.23 0.94922 nla n/a
15 | Travelers Insurance Company / Rancho Cordova 12/ $8,805.12 0.99286 n/a n/a
16 | Claims Management, Inc / Rancho Cordova 8/$3,655.46 1.02717 nla n/a
17 | TOPA Insurance Company / Los Angeles 6/%$1,001.43 1.06075 n/a n/a
18 | State Compensation Insurance Fund / Pleasanton 71%4,007.86 1.10182 n/a n/a
19 | Specialty Risk Services / Pleasanton 13/%$11,783.13 1.10260 n/a n/a

20| Safeco Insurance Companies / Portland, OR 6/$3,298.19 1.11948 n/a n/a
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21 | Robertson's Transport / Riverside 12 / $7,608.24 1.17384 n/a n/a
22 | Safeco Insurance Companies / Aliso Viejo 5/%$7,672.64 1.20399 n/a n/a
23 | LWP Claims Solutions / Sacramento 10/$12,495.48 1.25059 n/a n/a
24 | Specialty Risk Services / Burbank 9/$12,665.87 1.26329 n/a n/a
25 | Acclamation Insurance Management Services / Sacramento 71$6,109.60 1.33107 n/a n/a
26 | ICW Group / San Diego 14/$11,412.80 1.33172 n/a n/a
27 | City of Glendale / Glendale 4]%$3,226.84 1.34296 n/a n/a
28 | Specialty Risk Services / Brea 16/ $24,527.34 1.34819 n/a n/a
29 | Mitsui Sumitomo Insurance Group / Cincinnati, OH 4/$5,361.69 1.46485 n/a n/a
30 | County of Riverside / Riverside 17/12,089.73 1.51290 n/a n/a
31 | Preferred Employers Insurance Company / San Diego 10/ $6,990.23 1.51504 n/a n/a
32 | Gallagher Bassett Services, Inc #102 / Anaheim 17/ $18,550.83 1.51954 n/a n/a
33 | FirstComp Underwriters Group / Henderson, NV 10/ $4,605.25 1.54113 n/a n/a
34 | TriStar Risk Management / Santa Ana 8/$14,649.32 1.54247 n/a n/a
35 | City of Pasadena / Pasadena 5/$6,722.04 1.56804 n/a n/a
36 | AIG Domestic Claims, Inc / Santa Ana 9/$11,725.28 1.64394 n/a n/a
37 | CompWest Insurance Company / San Francisco 10/ $6,561.58 1.68068 n/a n/a
38 | Farmers Insurance Group / Pleasanton 11/ $15,365.97 1.68091 n/a n/a
39 | Gallagher Bassett Services / Scottsdale, AZ 9/$2,785.54 1.68762 n/a n/a
40 | City of Long Beach / Long Beach 6/$15,096.21 1.71374 n/a n/a
41 | Risk Enterprise Management / Brea 11/$19,375.57 1.71859 n/a n/a
42 | Majestic Insurance / San Diego 12/ $14,225.94 1.73479 n/a n/a
43 | Fresno Unified School District / Fresno 8/$4,470.45 1.75075 n/a n/a
44 | City of Redding / Redding 5/$6,548.02 1.76337 n/a n/a
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Nine audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard
(1.76686 or less). The audit proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] and five of the nine
met or exceeded the FCA standard (2.13923 or less). Administrative penalties pursuant to Labor Code 129.5(c)(2)
were assessed and unpaid compensation found due injured workers within each claim file was ordered paid.
45 | Marriott International, Inc / Santa Ana 36/$31,159.13 2.04168 | 1.70543 n/a
46 | Mitsui Sumitomo Insurance Group / Universal City 20/ $25,735.59 2.00032 | 1.75467 n/a
47 | City of Huntington Beach / Huntington Beach 15/$19,193.26 2.82026 | 1.82431 n/a
48 | ESIS (An ACE Group Company) / Southfield, Ml 12/ $4,352.33 1.92376 | 1.85392 n/a
49 | Buckeye Claims Administrators / Norwalk 11/$9,529.96 1.96132 | 1.98629 n/a
Four audit subjects under the Profile Audit Review (LC 129) failed to meet or exceed the PAR standard
(1.76686 or less) and proceeded to the Full Compliance Audit Stage 1 [LC 129(b)(2)] where they failed to meet
or exceed the FCA standard (2.13923 or less). The audit then extended to the Full Compliance Audit
Stage 2 [LC 129(b)(2)] for a comprehensive and detailed review of the audit subject's performance. Adminstrative
penalties pursuant to Labor Code 129.5(c)(3) were assessed and unpaid compensation found due injured workers
within each claim file was ordered paid.
50 | City of Los Angeles/Los Angeles 34/ $80,580.25 3.39411 | 2.70013 | 2.44837
51 | OneBeacon Insurance / Canton, MA 26/ $39,665.21 3.64642 | 3.61240 | 3.60191
52 [ AIG Domestic Claims, Inc / Phoenix, AZ 29/ $70,498.13 5.89898 | 3.96730 | 4.54776
53 | Zurich North America/ Phoenix, AZ 50/ $115,.187.05 4.38537 | 7.81839 | 7.76223
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