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An phdm nay giai thich cac chirc ndng ctia Chwong Trinh An Toan Va Strc Khde Nghé
Nghiép Callfornla (Callfornla Occupational Safety and Health, Cal/OSHA) cling nhw mot
s6 yéu cau chung vé an toan va strc khde tai noi lam viéc trong luat phap va quy dinh
clia California. Tai liéu nay khéng nham muc dich gidi thich luat phap va quy dinh. Nguoi
doc phai tham khao truc tiép tiéu dé 8 Bo Luat Tiéu Bang California va Bo Luat Lao Béng
California dé biét thong tin chi tiét, thong sé ky thuat va cac trweng hop ngoai lé.

Théng tin vé an toan va strc khée tai noi lam viéc cé sdn truc tuyén tai:

e Thong tin chung: www.dir.ca.gov/dosh
e Cac quy diph cQa Cal/OSHA: www.dir.ca.gov/samples/search/query.htm
e Cac an pham veé an toan va strc khée Cal/OSHA: www.dir.ca.gov/dosh/puborder.asp

Dich Vu Tw Van Cal/OSHA cung cép hd trg' mién phi qua dién thoai, email va truc tiép tai
co s&. Tim van phong dia phwong triec tuyén (www.dir.ca.gov/dosh/consultation.html)
hoac theo théng tin lién lac dwoc liét ké & mat sau cla tai liéu nay.

Ban qu~yén © 2025 Tiéu Bang California, S& Quan Hé Lao Bong. Chi dwoc phép hién thi,
bieu dién, sao ghép va phan phdi cho muc dich phi loi nhuén va giao ch, va khdng dwoc
st dung cho bat ky muc dich thwong mai nao. Bao Iwu tat ca cac quyén khac.


http://www.dir.ca.gov/dosh
http://www.dir.ca.gov/samples/search/query.htm
https://www.dir.ca.gov/dosh/PubOrder.asp
https://www.dir.ca.gov/dosh/consultation.html
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Gi®i Thiéu Tai Liéu

Tai lieu hwong dan nay khong nham thay thé hogc dién giai theo nghia
phap ly cac tiéu chuan an toan va strc khoe nghe nghiép. Vui long xem
B6 Luat California, tiéu dé 8 va Dieu Khoan 5 cua B6 Luat Lao Bong

California “An Toan Khi Lam Viéc” dé biét thong tin chinh xac, théng sbé ky
thuat va cac trwdong hop ngoai lé.

Céac san pham cu thé duoc trinh bay hodc dé cap trong tap sach nay
chi mang tinh chat minh hoa va khéng cau thanh sy chirng thyc ctia S&
Quan Hé Lao bong.

An toan trong nha hang dé cap dén cac van dé vé an toan va sirc khde
tai nhirng noi lam viéc nhw nha hang, cang tin, bép &n va cac co sé an
udng khéac. Ca chi lao dong va nhan vién déu cé thé huéng loi tir viéc stv
dung hwéng dan nay. Chi lao dong co thé cung cép noi lam viéc an toan
hon cho nhan vién va dwgc hwédng lgi tir viéc giam ty 1é nghi viéc cua
nhan vién, gidm th&i gian that thoat, giam chi phi bdi thworng cho ngudi
lao d6ng ciing nhw ting ndng suét va loi nhuan. Nhan vién cé thé thuwe hién cdng viéc hang ngay theo céach an
toan hon, tir d6 gidm thiéu ho&c ngan ngwra tai nan va thwong tich. Lam viéc an toan hon sé gitp nhan vién
gitr dwoc thu nhap va co hdi viéc lam trong twong lai.

D& gilp chd lao ddng va nhan vién lam viéc an toan, hwéng dan nay cung cip théng tin vé& cac chd dé sau:

Tbng quan vé an toan trong nha hang

Hanh vi vi pham Cal/OSHA thwdng gap

Loai thwong tich

Bién phap kiém soat mébi nguy hiém

Hoat dong NEN va KHONG NEN dé&c truwng dbi véi viéc kinh doanh nha hang

DPao tao vé an toan

Phat trién va trién khai Chwong Trinh Phong Ngtra Thwong Tich Va Bénh Tat (Injury and lliness
Prevention Program, IIPP) va Chwong Trinh Truyén Thong Vé Méi Nguy Hiém (Hazard Communication
Program, HAZCOM)

e Lién hé v&i Cal/OSHA

e Tailiéu vé an toan va strc khde trong nha hang

Théng tin trong tai liéu huéng dan nay khong bao gom tat ca cac chii dé vé strc khde va an toan
c6 thé ap dung trong nganh nha hang. Ngudi doc nén xem xeét tat ca cac quy dinh hién hanh
cua Cal/OSHA, mét so trong d6 dwoc nhac dén trong hwéng dan nay.


http://www.dir.ca.gov/samples/search/query.htm
http://www.dir.ca.gov/samples/search/query.htm

Ngan Ngwa Thwong Tich Va Cac Chi Phi Lién
Quan

Cac chwong trinh an toan va sirc khée chii dong la cach hiéu qué dé ngén ngira thuwong tich va bénh tat tai
noi lam viéc va gidm chi phi kinh doanh. Trong cac chwong trinh do, chd lao ddng va nhan vién cung phéi hop,
an toan va strc khée luén dwoc tinh dén trong cac quyét dinh, ddng thoi, tAt c& nhan vién va giam sat vién déu
duwoc dao tao day da dé lam viéc an toan.trained to work safely.

Chu lao dong thwong nhan thire dwge chi phi triec
tiép cua thwong tich hoac bénh tat, chéng han nhw
phi bao hiém bbi thwdng lao déng cao hon. Nhwng
chi lao ddng thwérng khang hiéu dwoc nhivng chi
phi 4n. Bé&n canh tén thuwong déi véi noi lam viéc do
thwong tich clia nhan vién gay ra, hay can nhic dén
nhirng tén that do thwong tich dan dén mét ngay lam
viéc gay ra lién quan dén:

e MA4t nang suét.
Gian doan hoat déng.
Thoi gian va chi phi dé tuyén dung hodc dao tao
lai nhan vién thay thé.

e Thoi gian va chi phi dé stra chiva va thay thé thiét
bi.

e Suy gidm tinh than 1am viéc cGa nhan vién.

Puwa an toan va strc khée vao hoat ddng quan ly
chung ctia doanh nghiép théng qua viéc trién khai
hiéu qua IIPP sé giup giam thiéu nguy co ton that lién
quan dén thuong tich.

Cal/OSHA d3 tién hanh nhiéu cudc diéu tra tai nan
nghiém trong tai cac nha hang - trong d6 mét s6 vu cé
nhan vién t& vong. Cac méi nguy hiém cht yéu dan
dén nhirng tai nan do la:

Béng (18%).
e Té nga (13%) — day ciing la nguyén nhan gay te
vong nhiéu nhét.
Céat cut (8%).
e Tiép xtc v&i hda chat (6%).
Rach da, dé nghién, dién giat va tai nan xe co.

Quy Binh cua Cal/lOSHA va Luat
Lao Dong Tré Em

Nhirng ngui lam viéc trong nha hang & California
dwoc bao vé bdi tiéu dé 8 Bo Luat Tiéu Bang
California.

Cong viéc trong nha hang bao gém nhiéu loai nhiém
vu khac nhau va di kém theo d6 cé nhiéu médi nguy
hiém. Do d6, Cal/OSHA cé nhiéu quy dinh dé cap dén
cong viéc trong nha hang. Mac du cé thé cé nhirng
yéu cau khac, nhwng nhirng quy dinh cé kha nang ap
dung cao nhét la:

Bao Quan Lanh (TSCCR 3249)

May Can Bot (TSCCR 4544)

An Toan Dién (T8CCR 2299-2974)

Céng Thai Hoc (T8CCR 5110)

Rira M4t (TSCCR 5162)

Binh Chira Chay (T8CCR 6151)

X& Ly Rac Thai (TBCCR 4559)

Chwong Trinh Truyén Théng V& Mbi Nguy Hiém

(TBCCR 5194)

e Phong Ngwra Bénh Do Nhiét O Noi Lam Viéc
Trong Nha (T8CCR 3396)

e Chuwong Trinh Phong Ngira Thuong Tich Va
Bénh Tat (TSCCR 3203)

e May Xay Thit, Ca Va Cac Loai May Xay Khac
(TBCCR 4552)

e Thiét Bj Bdo H& Ca Nhan — Béo Vé Tay (TSCCR
3384)

e May Tron Bot Xoay (TBCCR 4547)

e Khu Vyc Lam Viéc (TBCCR 3273)

Ngoai cac quy dinh ciia Cal/lOSHA, Luat Lao BPdng
Tré Em cla California dé cap cac yéu ciu cu thé ma
chll lao ddng phai tuan theo khi tuyén dung lao déng
la tré vi thanh nién. Céac luat nay quy dinh vé di hoc
chuyén can, gidy phép, tién lwong, gid lam viéc, cac
nganh nghé bi han ché va bi cAm, mirc lwong tdi thiéu
va cac yéu cau khac.


https://www.dir.ca.gov/Samples/search/query.htm
https://www.dir.ca.gov/Title8/3249.html
https://www.dir.ca.gov/Title8/4544.html
https://www.dir.ca.gov/Title8/sub5.html
https://www.dir.ca.gov/Title8/5110.html
https://www.dir.ca.gov/Title8/5162.html
https://www.dir.ca.gov/Title8/6151.html
https://www.dir.ca.gov/Title8/4559.html
https://www.dir.ca.gov/Title8/5194.html
https://www.dir.ca.gov/Title8/3396.html
https://www.dir.ca.gov/Title8/3203.html
https://www.dir.ca.gov/Title8/4552.html
https://www.dir.ca.gov/Title8/3384.html
https://www.dir.ca.gov/Title8/3384.html
https://www.dir.ca.gov/Title8/4547.html
https://www.dir.ca.gov/Title8/3273.html
https://www.dir.ca.gov/dlse/dlse-cl.htm
https://www.dir.ca.gov/dlse/dlse-cl.htm

Tong Quan Vé An Toan Trong Nha Hang

Cac nha hang va co s& an ubng khac st dung rat nhiéu lao déng tai Tiéu Bang California va nhiéu nguoi
trong nhém lao ddng dé cé dd tudi dudi 20. Thweong thi, kinh nghiém 1am viéc 1an d4u tién cha tré vi thanh nién
la trong nganh nha hang. Do nhiéu lao ddng dwoc tuyén dung con tre va thiéu kinh nghiém, méi trwong lam
viéc c6 nhjp dé nhanh va nguw&i lao dong phal tiép xuc v&i nhiéu mbi nguy nén gitr gin noi 1am viéc an toan va
lanh manh la mét thach thire khéng nhé ddi véi cong viéc tai nha hang.

Duw6i day 1a cai nhin téng quan nhanh vé nhirng hanh
vi vi pham Cal/OSHA, loai thwong tich, nguyen nhan
gay t&r vong lién quan dén cong viéc, van dé cla
ngudi lao dong tré tudi va cac bién phap kiém soat
méi nguy hiém phd bién nhéat.

Nhirng Hanh Vi Vi Pham Cal/OSHA
Phé Bién Nhat

e Thiéu Chwong Trinh Phong Ngtra Thwong

Tich va Bénh Tat Pwoc Trién Khai Hiéu Qua.

o Dam bao nhan vién duwoc dao tao day du.
Diéu nay dac biét quan trong déi véi ngudi lao
dong tré.

o Chu déng xac dinh cac mbi nguy hiém tai noi
lam viéc va tién hanh kiém tra thuwdng xuyén.

e Phong Bao Quan Lanh Khong Phu Hop.
o Phong dé nhan vién tién vao phai c6 hé théng
chiéu sang bén trong.
o Dam bado phong bao quan lanh cé co ché nha
chét hoat ddng binh thwdng.

e Pwong Di Hoic L6i Pi Bi Can Tré.
o Bao quan nguyén vat liéu dung cach, virt bo
ngay cac hop réng, v.v.

e Mbi Nguy Hiém vé Trwot va Vap Nga & khu vuc
bép chung.
o St dung mat san c6 dé ma sat cao hoac tham
khi san wot.

e Khéng Bao Cao Trwong Hop Nhan Vién Gap

Thuwong Tich Hoac T&r Vong V&i Cal/lOSHA.

o Cén théng bao ngay nhirng trwéng hop tir
vong, thuwong tich hodc bénh tat lién quan dén
nghé nghiép bao gébm cat cut, mat mot mat,
bién dang vinh vién & mrc d6 nghiém trong
ho&c nam vién khéng phai dé theo dai hodc
xét nghiém chén doan.

L&i Thoat Bj Can Tro.

o Pam bao vat liéu dwoc lwu trir khéng chan 16i
thoat.

o Dam bao clra khda cé thanh day thoat hiém.

Vé Sinh, Stra Chira, Bao Dwdng May Méc Va

Thiét Bi Khéng Bung Cach.

o Dam bdo may khoéng thé kich hoat khi nhan
vién dang stra chiva hoac diéu chinh may.

Nhirng Loai Thwong Tich Phd
Bién Nhat

Cang Co va Bong Géan

o Vép, truot va té nga

o Dung strc qua mirc khi nang

o Cui nguwoi, leo treo, v&i xa va van nguoi

Vét Cat, Rach Da va Dam Thiing
o Dao va cac dung cu cat/thai khac

Béng Do Tiép Xuc ‘
o Cac vat nong va Ira tran
o Céc chat néng nhw dau, nwéc, v.v.

Bao Lwc Lién Quan Pén Coéng Viéc
o Xung dét v&i dong nghiép va khach hang

Nguyén Nhan Gay Tir Vong Pho
Bién Nhat Lién Quan Dén Céng
Viéc

An Mang
o Cuwop boe
o Khach hang

Sw Co Giao Théng ’
o Tai xé giao hang do sw cb xe ¢cb



Nhan Vién Nha Hang

Nhirng Van Pé Cua Ngwei Lao
DPong Tré Tuoi (Dwéi 18 Tuoi)

Luat Lao Bong Hién Hanh

o Thdi gian lam viéc cé giG¢i han

o CAm st dung mét sb loai thiét bi theo Luat
Lao Béng Tré Em 2013

Tai California, ngui lao dong dwdi 18 tudi khong
dwoc:

Léi‘ xe co gidi trén dwdng phd céng cdng nhuw mot
phan chinh cla cong viéc (ngwoi 17 tudi cé thé lai

xe trong mot s6 trvong hop han ché).
S dung thiét bi chay dién nhw may nghién hop,
may thai thit hoac may lam banh.

Ngoai ra, nguoi lao ddng 14 hodc 15 tudi khong

dwoc:
* Thyc hién bat ky hoat ddng lam banh nao.
e Nau an (ngoai trtr 10 nwéng dién hoac gas khong

nau trén Ilra trAn va 16 chién ngap dau tw dong ha

va nang gi6 chién).
Boc hoac d& hang trén xe tai.
Lam viéc trén thang hoac gian giao.

Thiéq Kinh Nghiém
o Can giam sat va dao tao thém.

o Giai quyét van dé ré rang trong Chwong Trinh
Phong Ngtra Thwong Tich Va Bénh Tat tai noi

lam viéc.

Bigén Phap Kiém Soat M6i Nguy
Hiem

Bao Vé May Méc

o Kiém tra tAt ca thiét bj tao ra cac chuyén déng
quay, chuyén doéng qua lai, chuyén dong chay

(vi du: bang tai), chuyén dong xén, duc, ép,

bdp, kéo, cat, 1an va tron nguy hiém, bao gdm

ca diém kep va xén ma nhan vién cé thé tiép
xuc.

0 2

3

o Dam bao nhirng khu virc nguy hiém nay cé

rao chan vat ly hodc cac bién phap bao vé
khac nham ngan tay, téc, quan ao rong v.v.
cla nhan vién lot vao.

Khoéa/Gan Thé

Trién khai chwong trinh khéa/gan thé bat cir
khi nao nhan vién dwoc yéu cau lam viéc trén
thiét bi can thao bd phan bdo vé may méc
hodc khi nhan vién tiép xuc véi dién hodc cac
dang nang lwong lwu trlr khac — dac biét 1a
may dong banh va may nén.

Thang

Xac dinh nhirng vij tri trén cao ma nhan vién co
thé phai tiép can cung nhirng médi nguy hiém
xung quanh nhuw bé mat néng ho&c thung
chtra chat Idng néng. Khéng dung thang néu
kha thi. Khéng dung ghé, xe day hoac x6 lam
thang.

Yéu cau dao tao:

m Tam quan trong cla viéc st dung thang
an toan, bao gébm tan suat va mac do
nghiém trong cGia nhitng chan thuwong lién
quan dén nga tr thang.

m Viéc lwa chon, bao gdm loai thang, chiéu
dai phu hop, tai lam viéc téi da va méi
nguy hiém vé dién.

m Bao tri, bao gdm kiém tra va dirng st
dung thang bi héng.

m Cach dat thang sao cho ca chan thang va
dau thang déu cé diém twa virng, cd dinh
goéc nghiéng va ddm bao cac phan cta
thang kéo dai xép chéng lén nhau it nhat
co thé.

m Leo va lam viéc trén thang, bao gom vij tri
clia ngwdi str dung va diém tiép xdc voi
thang.

m Cac yéu t6 gop phan gay ra té nga géom
c6 vdi vang, chuyén dong dot ngot, thiéu
chu y, gidy dép va tinh trang thé chét cla
ngwdi dung.

m Nhirng cach st dung bi cdm, bao gdm
cach str dung khéng co trong muc dich
thiét ké, va viéc tréo 1&n thanh giang chéo.



Rira Mat Khan Cap

o Ngoai viéc yéu cau nhan vién s dung thiét
bi bao hé ca nhan, nhirng nhan vién tham gia
xt Iy va st dung héa chat an mon nhu thubc
tay, chat tdy dau mé&, v.v. can co bién phap
rira mat trong trworng hop hoéa chét tiép xuc
véi mat. Tuy thudc vao loai héa chat dwoc st
dung, nha hang cé thé phai c6 voi riva mat
khan cap (va tham chi 1a voi sen khan cép).
Nhan vién can tham khao bang dir liéu an
toan (safety data sheet, SDS) ctia hda chét
dang st dung dé biét cac yéu cau cu thé.

o Khi can rira mat khan cép, chi lao déng can
dam bao noi lam viéc cé voi rira mat khan
cap hoat dong binh thuwong, dap (rng yéu cau
ANSI Z-358.1-1981 (phai dwgc dan nhan nhw
vay). Viéc trang bi bdn rira mét khan cép ciing
hivu ich khi cac chat nhw diu néng, 6t, v.v. vo
tinh ban vao mét nhan vién. Yéu cau twong tw
ciing dwoc ap dung cho voi sen khan cép khi
can thiét.

o Bat voi riva mat va voi sen khan cap hang
thang dé xa sach moi chat gay 6 nhiém va
dam bao thiét bj van hoat dong. Bao duéng
cac loai voi riva mat va voi sen khan cap khac
theo khuyén céo ctia nha san xuét.

Gang Tay Bao Vvé

o Hoa chat — Kiém tra trén SDS va véi nha
cung cap dé dam bao loai gang tay quy Vi
cung cap cho nhan vién phi hop véi loai héa
chét ho co thé tiép xuc phai.

o Bé mat va chét 16ng nong — Dam bao gang
tay dang s dung khd réo, con tbt va dwoc
thiét k& phu hop véi muc dich st dung.

o Vét cdt — Néu c6 thé, hay yéu cau nhan vién
st dung gang tay chdng cat va can nhac st
dung gang tay lwdi thép hoac cac loai gang
tay khac co thé vé sinh dung cach khi can.

Giay Va Bé Mat Chéng Trwot

o Ly twdng nhat 1a 1&p d&t san chéng truot.
Ngoai ra, yéu cau s dung hodc cung cap giay
chéng truot cé thé la chién lwoc bd sung ngan
ngwra triwot va té nga hiéu qua.

Chinh sach giay mau tai Chwong Trinh Strc
Khée Nghé Nghiép Cho Nguwéi Lao Béng (Labor
Occupational Health Program, LOHP), Dai Hoc
California (University of California, U.C.) Berkeley.

Téng Quan Vé An Toan Trong Nha Hang

Khi D6t (Vi Du: Propane, Khi Thién Nhién),

Carbon Dioxide (Khi va Ba Khé) va Helium

o Ba&o vé van va cb dinh binh dé khong bi dd.

o Bam bao khu vic str dung khi dwoc théng giod
tét dé tranh ngat thé va/hodc héa hoan.

o Tranh st dung hoac bao quan trong phong kin
hoac kho lanh hoac tu déng.

o Tranh bao quan gan cac nguén nhiét bén
ngoai nhw 16 nwd'ng hoac khu vyc cé nhiét dé
cao.

o Dam bao binh khi propan dwoc trang bi thiét
bi bao vé chdng tran.

o St dung dung dich phat hién ro ri dé kiém tra
do kin cua tat ca diém ndi trwde khi bat bép
gas.

o L& nwéng can duoc bado vé khoi sy cb vé
nhién liéu, khéng khi hoac danh Itra. Vi du:
co ché an toan do nha san xuét 14p d&t phai
dam bao nhién liéu s& dwoc ngat khoi ca dau
dbt chinh va dau dét mdi trong trudrng hop 16i
ngon Ira mdi hodc bo phan danh Ira.

o Khéng hut thubc khi dang xt ly binh nhién
liéu.

o Bong van chinh cua binh khi khéng str dung
khi.

Bong

o Hay than trong khi str dung chat Idng néng dé
théng cbng.

o Dé dau va cac chét 16ng khac ngudi trude khi
xa, loc ho&c chuyén.

Hwong Liéu Thwe Pham

o Xem lai SDS cua chét thay thé bo dé xac
dinh xem c6 diacetyl, diacetyl trimer, acetoin,
2,3-pentanedione, 2,3-hexanedione hay
2,3-heptanedione khéng. Ngay ca khi SDS
khong liét ké chat nao, quy vi van nén can
nhac lién hé v&i nha san xuat dé xac dinh xem
c6 bat ky chat nao trong sb nay & bat ky néng
dd nao hay khéng.

o Pam bao théng gié phong that tét néu xac
dinh c6 bét ky chat ndo trong sb nay duwoc lam
tan chay hodc dwoc nau chin.

Phong Ngtra Bénh Do Nhiét

o Nhan vién cé thé bj s6c nhiét du lam viéc
ngoai trdi hay trong nha. Tuy thudc vao mai
trwdng lam viéc, hay 1ap mét ké hoach phong
ngra bénh do nhiét bang van ban cé dé cap
dén moét hodc ca hai van dé. Ké hoach nay


https://lohp.berkeley.edu/wp-content/uploads/2013/10/rest_model_shoe_safety.pdf

Nhan Vién Nha Hang

phai bao gébm viéc cung cap:

s Nhiéu nwéc ubng.

m Bong ram hoac khu vye lam mat.

m Gi® nghi ngoi lam mat dé phong ngtra tinh
trang qua nhiét & nhan vién.

o Lap quy trinh ng pho khan cép trong trwdng
hep nhan vién co triéu chirng bénh do nhiét.

o Cung cép giai phap gitip nhan vién thich nghi
v&i cong viéc & nhiét Ao cao va theo doi chat
ché cac triéu chirng cua ho.

o St dung diéu hoa khéng khi hodc cac
phwong phap khac dé ha nhiét do tai noi lam
viéc néu nhiét do trong nha I1&n t&i 87°F hodc
82°F dbi v&i khu vire nha bép hoac khu vuc
khac c6 ngudn nhiét trong nha hodc nhan vién
mac cac loai quan 4o khién ho khong thé ha
nhiét.

o Né&u diéu hoa khoéng khi ho&c bién phap kiém
soat ky thuat khac khéng du dé ha nhiét d6
xudng duéi 82°F, hay str dung cac bién phap
nhw luan chuyén nhan vién ra khéi khu vuc
lam viéc co nhiét dd cao, yéu cau nhiéu gio»
nghi hon, giam cwdng dd lam viéc hoac thay
quan 4o bat budc ra dé& nhan vién ha nhiét.

o Néu diéu hoa khong khi va cac bién phap
khac dé lam mat cho nhan vién van khéng du
dé gidm thiéu nguy co mac bénh do nhiét, hay
cung cap thiét bi bdo hd ca nhan chéng néng
nhw 4o vest lam mat, quan 4o thAm wét, quan
4o phan xa nhiét hoac hé thdng lam mat ca
nhan c6 cung cép khong khi.

e Bao Lwc Tai Noii Lam Viéc

o Kiém tra moi khu vuc tai noi lam viéc dé tim
nguy co bao lyc nhw [am viéc mét minh vao
ban dém, khu vwc ddi tién va cét trir, hodc bai
dau xe hodc khu vue lam viéc toi.

o Trién khai k& hoach phong ngtra bao luc tai
noi lam viéc, ké hoach trd &n va ké hoach so
tan. Khuyén khich nhan vién va nguoi dai
dién dwoc Gy quyén cla ho tich cwc tham gia
xay dwng, ban hanh va xem xét ké hoach.

o Pao tao nhan vién va giam sat vién rang
ngudi gay ra bao lyc tai noi lam viéc co thé
la bt ky ai, chang han nhu ké cudp, khach
hang, nhan vién hoac giam sat vién hién tai
hoac triwdc day, than thich hoac nhirng nguoi
dang hoac tirng c6 mdi quan hé véi nhan vién
hoac giam sat vién.

o Giao tiép v&i nhan vién vé cac van dé bao luc
tai noi lam viéc.

o Tao phwong phap bao cao cac mbi de doa

va hanh vi bao lwc va dao tao toan thé nhan

vién vé quy trinh bao cdo. Can nhéc viéc dua

ra gidi phap cho phép nhan vién béo céo an
danh moi méi de doa, lo ngai hodc sw cb bao
lwe tai noi 1am viéc. Diéu tra, tién hanh khac
phuc va khoéng tra dda khi quy vi nhan dwoc
bao cao. Thong bao cho canh sat hoac xin
lénh cAm néu co thé.

o Diéu tra va lwu gi¥ nhat ky vé cac sw cb bao
lwe, bao gdbm ca cac vu de doa. S dung nhat
ky lam tai liéu hd tro cho lap luan xin 1énh cAm
va chia s& v&i co quan thye thi phap luat néu
can.

o Can nhéc thuc hién nhirng diéu sau:

m Thué chuyén gia dé& dao tao nhan vién va
giam sat vién vé cac phwong phap tranh
ho&c trng pho véi sy ¢b bao luc tai noi
lam viéc.

m Dao tao nhan vién va giam sat vién vé
cac k¥ thuat giam cang thang nhuw khuyén
can thay vi dung vi lwc d& ngdn mét tinh
hudng bao lwc tiém tang tré nén tdi té hon.

m Lap dat camera giam sat ciing nhw nat
bao ddng ca nhan dé bao dong cho canh
sat.

m Khong xép lich d& nhan vién lam viéc mot
minh, dac biét Ia vao ban dém.

m Cai thién anh sang bén trong va bén ngoai
noi lam viéc.

m  Khuyén khich nhan vién béo cdo cac van
dé gia dinh, vi du: néu vo/chdng da ly than
cta ho cé thé c6 hanh vi bao luc.

DPao Tao Vé An Toan

Nhan vién nhan thirc day dd vé cac mdi nguy hiém
tiém an tai noi lam viéc sé it co kha nang bi thwong
ho&c mac bénh. Cung cip chwong trinh dao tao

hiéu qua ciing dap r’ng mdt trong nhiéu yéu té cla
Chwong Trinh Phong Ngtva Thwong Tich va Bénh Tat
theo yéu cau ctia Bo Luat Tiéu Bang California, tiéu
dé 8, muc 3203.

Chu lao déng c6 thé st dung huéng dan nay cung
danh sach di kém vé& nhirng viéc NEN va KHONG
NEN Ilam dé dao tao nhan vién vé an toan. Ngoai
hwéng dan nay, chi lao ddng con co thé siv dung
nhiéu nguén lwc khac dé dao tao nhan vién, bao goém:

e Hwéng Dan Dao Tao Vé An Toan Trong Nha
Hang c6 s&n qua Chuong Trinh Strc Khde Nghé
Nghiép cho Ngu¢i Lao Bong (LOHP), Bai Hoc
California (University of California, U.C.) Berkeley.


https://lohp.berkeley.edu/california-restaurant-safety/
https://lohp.berkeley.edu/california-restaurant-safety/

Chuwong trinh dao tao nay bao gém nhirng tai liéu
sau:

o Huwéng dan dao tao giup ngudi lao ddng xac
dinh va kiém soat cac mbi nguy vé strc khoe
va an toan.

o Danh Sach Kiém Tra Pinh Hwéng An Toan
dé giup ngudi lao ddng m&i nhan thirc duorc
cac méi nguy hiém.

o T& L&i Khuyén vé phong nglra sy cb béng/
cat; trwot/nga; thwong tich do di chuyén vat
nang va cudp boc/tan cong; lap ké hoach cho
céac truong hop khan cép tai noi lam viéc; va
xt ly thwong tich tai noi lam viéc.

Tai nguyén dao tao nhw hwdng dan van hanh va

bién phap phong nglra an toan clia nha san xuét

thiét bi nha hang.

Cong cu dién tlr cia Co Quan Quan Ly An Toan

va Strc Khde Lao BDong (Occupational Safety and

Health Administration, OSHA) Lién Bang vé An

Toan trong Nha Hang — An Toan Cho Nguw&i

Lao Dong Tré trong Nha Hang.

Téng Quan Vé An Toan Trong Nha Hang

T4t ca nhan vién, ddc biét 1a nhan vién mai va tré
tudi, can dwoc dao tao 6n tap thwdng xuyén dé dam
bao an toan khi lam viéc. Sau day 1a mot sb vi du vé
chd d& dao tao cho viéc kinh doanh nha hang:

e Nhi*rng mbi nguy hiém cé thé gép & nha hang cu
thé cla quy vi.

e Nhi*rng mdi nguy hiém cé thé gay ra thuwong tich
va bénh tat cho nhan vién.

e Cach kiém soat nhirtng mdi nguy hiém nay. Ludn

phai wu tién loai bd méi nguy. Néu khéng thé loai

bd mébi nguy, gidi phap tét nhat tiép theo la thay

ddi phwong phap lam viéc va st dung thiét bi béo

hd ca nhan.

Chinh sach cu thé tai noi lam viéc va thwc hanh

[am viéc an toan.


http://www.osha.gov/SLTC/youth/restaurant/index.htm
http://www.osha.gov/SLTC/youth/restaurant/index.htm
http://www.osha.gov/SLTC/youth/restaurant/index.htm

Chu DBé An Toan — Nén va Khéng Nén

Cac chi dé vé& an toan duai day bao gdm thong tin vé thwe hanh tét nhat va yéu cau theo quy dinh dé glup
giam thiéu ho&c ngan ngtra cac méi nguy hiém, thwong tich va bénh tat cho nguei lao ddng. Quy vi c6 thé
gitp noi lam viéc an toan hon bang cach thwc hién nhirng diéu NEN va KHONG NEN trong tirng chi dé dwoc
liét ké dwdi day. Quy vi co thé sir dung nhivng chi dé an toan nay khi dao tao ngudi lao dong va dang cha dé
theo khu virc lam viéc dé nang cao nhan thirc vé an toan ctia nguwdi lao déng. Tw do tao gidi phap riéng cho
nhirng van dé d&c thu tai noi lam viéc ctia quy vi.

Cac chi dé phd bién lién quan dén an toan trong nha hang bao gém:
Phong Ngtra Béng
An Toan Don Dep
An Toan Dién
An Toan Tu Béng
An Toan Néi Chién
Dung Dao An Toan
Mang Vac va Nang An Toan Hon
Phong Ngtra Trwot Vap va Té Nga
Truyén Théng vé Mbi Nguy Hiém Hoa
Hoc Bao Vé May Méc
An Toan V&i Thang



Cha Dé An Toan — Nén va Khéng Nén

Phong Ngtra Béng

Nhan vién lam viéc quanh thiét bj phat nhiét nhw may chién,
|6 nwéng, 16 vi séng, bép, v.v. c6 kha nang bi béng. Cu thé
nhw dau néng, Itra tran, hoi nwéc va bép dién cé thé gay
bdng cho nhan vién. Ngudi phuc vu cé thé bj bdng khi bé dia
noéng, lam dé thirc &n néng hodc nhac dia dang nam dudi
dén ham nong.

Diéu quan trong 1a nhan vién va quan ly nha hang phai hiéu
vé nhirng moi nguy hiém va thwe hién cac bwdc nham giam
thiéu sy c6 bdng khi lam viéc trong nha hang.

NEN

KHONG NEN

Mac ao dai tay va quan dai khi nau an.

Pé dau nong & ngoai khong giam sat.

Str dung miéng 16t néi, gang tay va bao tay
kho.

Nghiéng ngwi trén néi nwéc dang soi.

Diéu chinh dé Itra ctia bép chi phia phan
day chao.

D6 nwéc vao dau néng.

Luon dé tay cAm cta néi tranh xa bép nau.

Dé tay cam ctia n6i hodc dung cy nau an
nhoé ra khéi bé bép hoac mat bép.

Kiém tra thirc &n néng trén bép mét cach
can than.

St dung hép dwng bang kim loai, giay bac
hoac do dung bang kim loai trong 16 vi
song.

Tranh xa hoi nwéc - hoi nwéc cé thé gay
béng.

Dé dau bam trén bé méat dung dé nau an,
noi va chao.

Mé& nap hwéng ra xa quy vi.

Dit tay cAm cua chao 1én trén bép khac.

Can than khi lay dé ra khéi 15 vi séng.

Mang giay dép chac chan dé bao vé chan.




Nhan Vién Nha Hang
An Toan Don Dep

Ngw&i lam viéc trong nha hang thwc hién céng viéc vé sinh
phai di mé&t véi nhiéu mbi nguy hiém tiém an. Viéc st dung
héa chat nhw xa phong, chat ty rira va cac dung dich tay
rira c6 tinh an mon khac co thé gay kich &ng da, mii va
mat, phan &ng dj rng, bdng da va cac tac dong tiéu cuc
khac, bao gdm ca bénh hen phé quan nghé nghiép. Viéc vé
sinh may mdc, vat sac nhon va bé mat néng, tron truot co
thé khién ngudi lao ddng phai dbi mat véi nhivng nguy hiém
khac.

Chu lao dong chiu trach nhiém chinh trong viéc dam bao an

toan va strc khée clia nhan vién. Trach nhiém nay c6 thé dwoc hoan thanh bang cach hwéng dan nhan
vién vé cach t6 chlrc cong viéc, cach thwe hién nhiém vu mét cach an toan, vé cac mbi nguy dbi véi strc
khde ctia nhan vién khi lam viéc véi hda chét va nhu cau sir dung thiét bi bdo hd ca nhan phu hop cla
nguwoi lao ddng, chdng han nhu tap dé, gang tay va kinh bao hé. Néi dung dao tao phai c6 ca cac bién
phap déac biét dé ap dung trong trwerng hop khan cap. Nhan vién co trach nhiém tuan tha thwe hanh lam
viéc an toan va canh bao chi lao déng vé cac van dé an toan ho phat hién duworc.

NEN KHONG NEN

v'  Céan than véi thiét bi va hoi nwéc néng. X Db qua day xe day hoic thung chira.

Tron cac héa chat khéng twong thich (nhw

v é 3 a ( < .z
Lau sach vet tran ngay lap tirc. X thude tdy va amoniac).

Mang giay chdng thAm nwéc, chéng trwot Xt ly do6 thay tinh/bat dia vé> ma khong deo

phu hop. gang tay bao vé.
v S.u; dwlg bién ba? de canh bao moi nguy X Thao nap bao vé cia may hay rac.
hiem ve trwot nga.
L, Hiéu biét vé cac méi nguy hiém va cach s Vé sinh may méc (nhw may nhao bét) khi
” , , X R > X < N v - ~ by
dung dung cac héa chat tay rdra. cam dién hoac khi van hanh.
St dung thiét bi bao hd ca nhan khi lam X Nhéc hoéc di chuyén nhirng tam tham Ion
viéc v&i cac chat an mon va gay kich rng. ma khéng can tro gitp.
Luén chuan bj san tat ca cac bang div liéu . T . ~
\/ H v
an toan (SDS). X S dung chai chat tay rira khéng nhan.
v Luén chuéan bj san voi riva mat khan cép. x De chatlong tiep xuc voi 6 cam dign va cac

thiét bi dién.

10



An Toan Dién

Nhan vién nha hang phai dbi mat v&i nguy co bi dién giat,
tham chi t& vong khi 1am viéc gan thiét bj dién, d&c biét 1a
trong nha bép thwong mai. Sau day la nhivng didu kién nguy
hiém gay ra méi de doa I&n nhét:

e D3y dién bi mon
e Thuyc hanh vé sinh uwét
* Thiét bi hodc hé thong day dién bi 15i
e O cdm hodc dau néi bi hdng
e D4y dién ndi dai bi hong hoac khong duoc sir dung ding cach
NEN KHONG NEN
Y Biét cac quy trinh (rng phé véi trwong hop x Stwdung thiét bj, 6 cdm hoac dau ndi bi 16i
khan cap ve dién. hoac bi hong.
Y Biét cach tat nguon dién trong truong hop X Cam dién cho thiét bi dién khi tay wét hodc
khan cap. khi cham vao bé méit am wot.
v De_day nguon tranh xa chat Iéng va thiéet bi X Kéo day dé rat phich cim.
khi dang st dung.
, Strdung 6 cam ngat mach 16i néi dat (fault x St dung day dién néi dai ngoai trir trvéng
circuit interrupter, GFCI). hop str dung tam thoi.
X St dung thang kim loai khi lam coéng viéc
dién.
X D& ngon tay 1én chau cam khi dang cam
vao 6 cam.

11



Nhan Vién Nha Hang
An Toan Tu Bong

Nhan vién nha hang cé thé phai tiép xuc véi nhiét dé lanh khi lam
viéc trong kho lanh, ti déng va cac khu vue bdo quan lanh khac.
Ho c6 thé bj ket bén trong kho lanh hodc ti déng néu clra vé tinh
déng lai sau lung. Nguoi lao dong bi mac ket cé thé phai tiép xuc
v@i nhiét do rat lanh va bj ha than nhiét. Tat ca cac khu vuc bao
quan lanh déu can cé dén va chét bén trong, cling nhw riu hodc
giodng clra néng.

Su nguwng tu bén trong kho lanh hodc t déng cé thé khién san
nha bj wdt va tron truot, co thé gay truot nga.

Luat Lao Dong Tré Em cdm ngudi lao dong dudi 16 tudi lam cong
viéc tai th déng hodc phong lanh bao quan thit.

NEN KHONG NEN

Biét cac dau hiéu canh bao tinh trang cing
thang lanh nhw ngtra ran & tay; da nhot
nhat/lanh; run ray; buén ngua; néi lap; va
hanh vi lan 16n.

Lam viéc qua strc vi co’ bap can nidng
lwong dé gilr Am va lam viéc qua sirc sé
lam tang nguy co’ ha than nhiét hoac té
cong.

Mac nhiéu I&p quan 4o am va thiét bj

bao ho ca nhan (Personal Protective
Equipment, PPE) nhw mii, gang tay va giay
cao su chéng trwot.

Tién vao ti déng ma khéng kiém tra dén va
tinh trang hoat déng cua gioang ctra néng
(hoac riu) trwéece.

Kiém tra thiét bi thwong xuyén trong ngay
va trwéc khi déong ctra dée dam bao khong
co ai bj ket & trong.

Lam viéc mot minh.

Cho co thé thoi gian thich nghi véi nhiét do
thap trwéc khi bat dau lich 1am viéc day du.
Nghi giai lao thwong xuyén & nhirng noi
am ap.

Dé bang tich tu trén san va cac bé mat.

Dung thwc pham va d6 uéng am, nhiéu calo
dé duy tri nhiét dé bén trong co the.

Lam viéc lién tuc trong thé&i gian dai.

Mé 16i thoat hiém bén trong ta déng.

Xép lich giao hang trong nhirng gi® lanh
gia trong ngay.

Coi nhe tam quan trong cua viéc bao vé
ban chéan, ban tay, dau, ngén chan, tai va
mii.
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Chu Dé An Toan — Nén va Khéng Nén
An Toan N6i Chién

N&i chién thwong mai la thiét bj thiét yéu tai nhiéu nha hang,
du dé ché bién cac mén an truyén thdng nhuw khoai tay chién
va ga ran, hay cac mén an mai la nhw kem chién va mi
spaghetti chién gion. Mac du twong dbi dé st dung, ndi chién
c6 thé gay nguy hiém cho nhan vién bép néu khéng tuan tha
hwéng dan van hanh an toan. Tt ca nguoi lam viéc trong
nha bép, dac biét la dau bép chién, déu c6 nguy co gap phai
nhirng chan thwong sau day khi lam viéc quanh ndi chién
thwong mai:

e Bodng
o Nhiét dd ctia dau chién thwerng khodng 350°F. Nguoi
van hanh hodc vé sinh ndi chién thwong mai cé thé bi bdng néng do dau ban vao.
e Ngo doc khi carbon monoxide
o Cacbon monoxide la mét loai khi khéng mui, khéng mau sinh ra khi ¢ vat bi chay. Néu may hat mui
ho&c 6ng xa ctia ndi chién khéng hoat déng dung cach, khi carbon monoxide sinh ra tlr qua trinh dét
chay c6 thé nhanh chéng lan téa khép bép va gay ngo doc.
e Luit Lao Ddng Tré Em cdm ngudi lao dong tir 15 tudi trd xudng thuc hién cac cong viéc chién ran.

NEN

KHONG NEN

Nhe nhang nang hoac ha gié chién trong
khi niu dé tranh ban tée.

Dt qua nhiéu thire an vao gié chién.

Dé chat I6ng, d6 uéng va da tranh xa dau
nong.

DPlrng gué gan hoic nghiéng ngwei bén
trén dau néng.

St dung thiét bj an toan khi l1am viéc v&i
dau néng.

Mang vac dau néng. Hay che cho dén khi
nguoi!

DPé dau nguoi trwée khi cho tay 1én trén nbi
chién.

Loc dau néng. Hay che cho dén khi ngudi!

Mai 1an chi xtr ly mét gié chién.

Bao quan dau néng trén san nha canh khu
vwe nwéng.

Lam khd néi chién va gié chién sau khi rira
bang nwéc dé tranh ban toe.

Dé nwoc, da hodc tinh thé da thira tir thye
pham dong lanh roi vao dau an néng.

Bao quan dé vat trén noi chién ngap dau vi
ching c6 thé roi vao dau néng.
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Nhan Vién Nha Hang

Dung Dao An Toan

Du rat can thiét nhung dd dung nha bép c6 thé gay thwong
tich cho nhan vién nha hang. Nguy co bi thwong do dao dac
biét cao dbi véi nhirng ngudi khéng duwoc dao tao bai ban.
Nhan vién cé kién thirc vé cach sir dung dao nha bép va cac
dung cu cét khac dung cach sé tao nén mét noi lam viéc an
toan hon.

NEN KHONG NEN
Luén giir cho dao sac va théng bao cho . ~ .
v <
nhan vién khac biét khi dao m&i dwoe mai, | X Cham vao ludi dao.
, Luonkiem soat dvgc juGi dao, co' the va X C6 bat lay dao dang roi. Dé dao roi xudng.
thwc pham dang cat.
- . . Pwa dao cho ngwei khac. Hay dat dao
v z X 2 o A
Chi st dyng dao dung muc dich. X xuong bé bép va dé ho nhat dao Ién.
v SE.I’ dung da’o phu hop v&i cong viéc. Ludn X Ngam dao trong bén nuéc.
str dung thoét.
DPé miii dao hwéng xudng va lwdi dao C A ea .
\/ R - .
hwéng xa co thé khi mang theo dao. X Biphan tam khi st dung dao
~ Baoquan dao dung caxch tre:n gia hogc X St dung dao khéng ding muc dich.
trong bao dwng dao gan nei str dung dao.
v' Vé sinh dao ngay sau khi str dung. X St dung dao c6 can hoac Iwei dao bi héng.
X Cat theo chuyén dong hwéng dao vé phia
co thé quy vi.
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Cha Dé An Toan — Nén va Khéng Nén

Mang Vac va Nang An Toan Hon

Nang va ha san pham nang, cam néi trong tw thé co' thé khong thoai
mai, cAm tui I&n, d6 thung chira va mang vac db vat 1a nhirng cong viéc
phd bién trong nganh nha hang. Viéc thuyc hién lién tuc va 1&p di 1&p lai
cac nhiém vu nay cé thé gay ra tinh trang mét mai, khé chiu, dau lung,
cac van dé vé vai va cb, giam pham vi chuyén déng clia khép, gidm strc
cam n&m va cac van dé khac. Chi lao dong va nhan vién cé thé gidm
ho&c loai bd nhitng van dé& nay bang cach cai thién do hai hoa gitra
nang lwc cla ngwdi lao ddng, nhiém vu va thiét bi dwoc st dung.

Céc giai phap bao gdbm sap xép lai tram lam viéc, cung cap xe day, dao

tao nhan vién vé ky thuat phu hop, han ché nhu cau di chuyén vat nang,
goi déng nghiép dén gitp d& va st dung cac coéng cu tét hon. Anh sang
tdt & khu vwe lam viéc ciing gitp ngan ngtlra tai nan va thwong tich.

NEN KHONG NEN
St dung thiét bj co khi va xe day dé nang Nang/mang vét nang, vat cong kénh hoéc
v vadi chyyén vét‘ nang hoac tim tro giup. X khéng bang phang ma khéng co6 tror giup.
Han che nang bang tay. Nhan tro giup hoac str dung xe day.

Gilr dau thang, Iwng thang va dung chan

‘/ R R ~ 3 3 3 6 6 6 -
chir khong phai lwng lam diem twa dée nang. X Batvat nang lén k¢ trén cao
v D? tai cang gan quy vi cang tot trwéc khi X Phuy thuéc vao dai lung.
nang.
v Giir tai ngay phia trwéc co thé. Di chuyén Tw can tdm nhin cda ban than bang cach
~ = b R ~ . 1% X , ~ e A A
chan khi xoay ngwei de khéng bi van lwng. mang vac vat dung I&n/cong kénh.
Thwc hién dong tac nang & d6 cao ngang ’
v' eo khi khuyu tay hwéng vao trong va sat X Vwon tay ra dé nang tai.

v&i co thé.

] , Mang choéng dia hodc hop cao hon vai. Viéc
v' Gitr gin strc khée dé tranh chan thwong. X lam nay sé gay ap lwc khéng dang c6 Ién
co, vai va lwng dwéi.

V¢&i tay sang mét bén hoac nang lén trong

v Han ché nang vat liéu cao hon vai. X . L.
khi xoay ngwoi.
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Nhan Vién Nha Hang

Phong Ngira Trwot, Vap va Té Nga

Trwot, vap va té nga trong coéng viéc & nha hang co thé gay ra thwong
tich nhe ho&c nghiém trong, tham chi dan dén tor vong. Trwgt chan xay ra
khi ¢ qua it lwc kéo gitra giay va bé mat dé di bd. Vap nga thwong xay ra
co thé mét thang bang va cudi cung la nga sau khi chan va phai vat thé
bat ky.

Chu lao déng cé trach nhiém cung cap noi lam viéc an toan, ¢ san phu
hop va du anh sang. Chu lao déng ciing cé trach nhiém dao tao nhan
vién vé thuwc hanh don dep tét. Kiém tra dinh ky nha hang va khuén vién
dé xac dinh va khac phuc cac médi nguy hiém vé truot, vap va té nga,
déng thi bude nhan vién mang giay dép phu hop ciing nhw ap dung cac
bién phap phong nglra an toan khac cé thé giip ngan ngtra hodc loai

bd sw cb thwong tich do trwot, vap va té nga trong viéc kinh doanh nha
hang.

NEN

KHONG NEN

Mang giay miii kin cé dé chéng trwot va got
thap.

Di giay dé da, giay h& mili, giay dé xuodng,
giay cao got hoac giay vai.

C4 lich vé sinh thwong xuyén va lau sach
ngay cac vét do va ban toée.

Di chuyén qua nhanh hoic chay.

Dit bién canh bao khi lau nha hoac khi san
wo't.

Khéng nén chat qua nhiéu vao thung dwng
dérvi do dac co thé roi ra ngoai va gay ra
mdi nguy hiém vé vap nga.

St dung cay lau nha sach dé khéng lam lan
dau mo.

Mang vét dung qua cao khién quy vi khong
thé quan sat.

St dung tham chong trwot. Dam bao tham
sach sé va co dinh dung vi tri.

Bao quan d6 vat dé gay vap nga trén san,
dac biét la nhirng d6 vat néng nhw dau.

Pam bao khu vwc lam viéc dwoc chiéu
sang tot.

Mic quan ao qua khd, rong thiing thi'nh
hoac dg‘:\i qué giay vi c6 thé gay ra mdi nguy
hiém vé vap nga.

Cham durt tinh trang 16n xén hodc cé vat
can tai khu vwc lam viéc.

Bao cao v&i giam sat vién vé moi goc
khuat, bé mat san cé van de hoac khu vuc
nguy hiém.
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Truyén Théng vé Méi Nguy Hiém Héa Hoc

S dung hoéa chét khéng dung cach cé thé gay thwong tich
nhe hodc nghiém trong, tham chi t&r vong cho nhan vién nha
hang. Nhitng héa chat nay bao gdm chat dwoc st dung dé
lam sach va khtr trung.

Mot sb héa chat thwdng dung co thé gay thuong tich
nghiém trong cho nhan vién nhw dé da, kich trng, béng

va ciing c6 thé gay nit da khién hoa chat xam nhap vao
mau. Héa chat ciing c6 thé xam nhap vao co thé théng qua
dweng ho hap va cé thé gay kich trng mii, hong va phdi.

Nhan vién va quan ly nha hang cé thé thwc hién mot sé
bwdc sau dé giam thiéu rdi ro khi lam viéc véi hoéa chét nguy
hiém:

e Dam béo nhan vién hiéu rang mot s6 hoa chat co thé
xam nhap vao co thé qua lan da lanh ciing nhw qua
dweng ho hép.

e Dao tao cho nhan vién vé cac bién phap don dep tét va

R

an toan hoa chét.

Bam bao rang nguoi lao dong riva tay ky truée khi &n, udng hogc hut thudc.
Cung cap mién phi gang tay, tap dé cao su va cac thiét bi bao hg ca nhan khac phu hgp cho nhan

vién va dao tao ho cach st dung ding.
Co6 san quy trinh trng phoé khan cap.

NEN KHONG NEN

Tim hiéu thong tin va dam bao quy vi hieu Str dung héa chat nguy hiém néu cé loai an

v' ré moi nguy hiem cua nhirng héa chat ma N
PR toan hon.

quy vi str dung.

St dung thiét bj bao h¢ ca nhan phu hop Str dung héa chét cho dén khi dwoc dao
v nhw gang tay, tam che mat, kinh chong ban tao vé méi nguy hiém héa hoc va cach tw

tée va mat na phong déc. bao vé ban than.
v Biét vj tri lwu giir SDS. Tron cac héa chat khéng twong thich.
,Thwec hién theo hwéng dan trong SDS bat Str dung héa chét trong céac vat chira

ct khi nao str dung hoéa chat. khoéng nhan.

Dan nhan vat chira tai noi Ié‘m viéc, chang St duna chai nwée réna hodc héb dwn
v" han nhw chai xit, theo yéu cau cua chwong {ng 2 ng hog °p dvng

: - e thwec pham dé dwng héa chat.
trinh thong bao vé moi nguy.
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Nhan Vién Nha Hang

Nha hang st dung nhiéu loai thiét bi cAn bd phan bao vé may
méc. May ché bién thwc phdm, may bam, may thai, may xay,
may tron va may nén cé cac bd phan chuyén déng can bao
vé vi nhirng chuyén déng nay rat nguy hiém.

Nguwoi lao ddng c6 thé bi thwong do thiéu bo phan bao vé,
cb y thao bd bd phan bao vé hoadc str dung bd phan bao vé
khéng phu hop. Cac chan thuwong lién quan dén bao vé may
mac trong nha hang bao gébm vét cét, vét bam tim, vét bang,
cat cut va bép nghet. Chu lao ddng cé thé bao vé ngudi lao
dong khdi nhirng thwong tich nhw vay béng cach:

e Kiém tra va bdo tri tt ca bo phan bao vé may trén thiét bj
theo hwéng dan clia nha san xuét.

e Yéu ciu nhan vién tuan tha quy trinh van hanh an toan dwoc ap dung dé bao vé ho khéi cac méi
nguy hiém vé bdo v& may méc va khéng dé ho thwec hién cac hanh ddong nguy hiém.

e Do tao céng nhan vé an toan trong bao vé may méi khi can thiét. Chwong trinh dao tao nén cé ca
minh hoa thwc té vé cach van hanh thiét bi dung cach va cach tranh thwong tich va tai nan.

e Luat Lao Dong Tré Em cdm nguoi lao dong dwdi 18 tudi 1am viéc véi mot sé loai may méc nhw may
tron bét va may thai thit.

NEN KHONG NEN

Thén trong khi lam viéc voi tat ca thiét bj Thao r&i cac bg phén cua thiét bi néu viéc
4 chuyén‘dc}ng, dac biét la thiet bi truyén thao ri lam 16 bo phan cat hoic chuyén

dong bang dién. dong.

Bao ve bg’ phaAn nguy hiem gua th"et b! nhuw G& ket thiét bi ma khéng tuan theo quy
v' truc lan can bét, lwéi dao cat lat va moc/ R s N Ay L s

k - trinh khéa danh riéng cho thiet bi do.

canh tron.

Dam bao téc, quan ao, do trang strc, ngén ’
v/ tay, ban tay va gang tay tranh xa cac bo Str dung thiéet bi khong c6 bé phan bao vé.

phan chuyén déng/cat nguy hiém.

Tuan theo hwéng dan ciia nha san xuéat vé . e e L .
v e

cach van hanh, vé sinh va bao tri thiét bj. St dung thiét bi trwr khi dwec dao tao.
v Str dung cac cong cu kéo dai khi can thiét. Bé qua bién phap bao vé ciia nha san xuét.
, Lién hé voi giam sét vién néu bd phan bao

vé bi hw héng hoac thieu.
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An Toan Vé&i Thang

Nhan vién nha hang c6 nguy co bi nga khi lam viéc hoac khi v&i toi ké bao
quan va nhirng noi cao khac bang thang hoac bac thang.

Cht lao ddng c6 thé ngan ngira nhan vién nga tir thang va bac thang bang
cach:

e Cung cép thang va bac thang trong tinh trang hoat déng tét. Thang va
bac thang cling phai phu hgp véi cdng viéc cu thé.
Dao tao vé cach kiém tra, st dung va bao tri thang va bac thang.
Luat Lao Bong Tré Em cdm ngudi lao ddng dudi 15 tudi lam viéc trén
thang.

NEN KHONG NEN

Kiém tra thwéng xuyén tinh trang thang

v dé xem thang cé bi héng, 16i va tron trwot X Tiep can nhirng vj tri trén cao ma khong co

thang phu hop.

khong.
v Kiém tra xem giay cé6 dinh dau, mé&, v.v. X St dung thang cé vé c6 bo phan bi hw
khong trwéc khi leo thang va bac thang. héng hoac 16i.
v Chi str dung thang phu hop dé thwe hién X St dung thang kim loai khi lam céng viéc
cong viéc. dién nhw thay béng den.
v C,h' dung than? co t_he dwoc dl’mg ding X St dung trir khi dwore dao tao.
cach trong khéng gian cho phép.
, Luon dét thang & vi tri khéng phéi véiqua | , S dung ghé, x6 hodc vat bat ky khac thay
xa. vi thang.
v" Ludn duy tri 3 diém tiép xuc. X Buwdéec Ién hai bac trén cung.
s . ) A Co lam tiép du da qua tai, danh gia qua cao
» Quayvé phiabgc thang khileolénvaleo | o0 anh caa ban than va khéng nhe gitp

xuong. d& khi can.

Bao vé khoi cac méi nguy hiém xung
v' quanh, nhw chat I6ng néng, khi & trén
thang.
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Chwong Trinh Phong Chong Thwong Tich Va
Bénh Tat (lIPP)

IPP 1a chwong trinh an toan tai noi lam viéc co' ban bang véan ban. Muc 3203 trong Tiéu dé 8 cta Bo Luat Tiéu
Bang California (TSCCR) yéu c4u tat ca chi lao dong phai lap va trién khai [IPP hiéu qua.

Loi ich cha IIPP hiéu qua bao gdm tinh trang an toan
va strc khde tai noi lam viéc dwoc cai thién, tinh than
lam viéc tét hon, nang suét tdng cao va chi phi kinh
doanh gidm. Chi phi cho noi lam viéc cé thé bao gém
phi diéu tri y té, phi bao hiém boi thuwéng lao déng
cao hon, tién bdi thwong va kién tung.

Nhan vién bi thwong khi lam viéc phai chiu rat nhiéu
dau dén va dau khd. Ho cling c6 thé mét lwong va
b 1& co hoi thang tién trong cong viéc trong twong
lai. Do d9, viéc c6 IIPP hiéu qua khong chi la yéu cau
mang tinh quy dinh ma con la mét phan cwe ky quan
trong trong hoat ddng kinh doanh nha hang. bé IIPP
c6 hiéu qua, quy vi phai ap dung day du tai noi lam
viéc.

Cac yéu té cia Chwong Trinh
Phong Ngtra Thwong Tich va
Bénh Tat theo yéu cau cua tiéu de
8, muc 3203 la:

Trach nhiém

Tuan tha

Giao Tiép

Danh gia mdi nguy hiém

Diéu tra tai nan/phoi nhiém

Khéc phuc mdi nguy hiém

Dao tao va hwong dan

Quyén tiép can IIPP cla nhan vién
Lwu ho so

CoNoObhwWN =

Pé tré nén hiéu qua, IIPP phai:

e Co sy tham gia d3y du cla tat ca nhan vién, giam

sat vién va quan ly.
Xac dinh nhirng méi nguy hiém cu thé ma nhan
vién co thé gap phai tai noi lam viéc.

Khéc phuc cac mbi nguy da xac dinhmot cach
thich hop va kip thoi.
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[IPP khéng chi la mét chwong trinh trén gidy. Quy vi
ap dung lIPP vao thyc té tai noi lam viéc cang tot thi
hiéu qua sé cang cao. Quy vj phai thwong xuyén xem
xét va cap nhat IIPP d& ddm bao IIPP ludn cé hiéu luc
va hiéu qua.

Chi lao déng dap rng dwoc cac diéu kién sau sé
thuéc mét so trvdng hop ngoai 1é nhat dinh doi voi
cac yéu cau ve tai liéu va IIPP bang van ban:

e Cacco s® co it hon 20 nhan vién trong mét nam

theo lich va trong nganh sé& khéng nam trong danh
sach nguy hiém cao dwoc chi dinh va chi lao
dong cé Ty Lé Diéu Chinh Phi Bao Hiém Theo
Kinh Nghiém (Experience Modification Rate,
ExMod) Vé Bo6i Thuwong Cia Nguwdi Lao Bong tir
1.1% tr& xubng; va co sé cé it hon 20 nhan vién
trong nam theo lich, thuéc danh sach chi dinh la
cac nganh cdng nghiép nguy hiém thap va khéng
cao sé co thé han ché lwong tai liéu bang van ban
cua lIPP theo cac yéu cau sau:

o Danh tinh clia nguwdi c6 thdm quyén va trach
nhiém trién khai chwong trinh.

Cac cudc kiém tra dinh ky da |&n lich dé xac
dinh cac diéu kién va thwc hanh lam viéc
khong an toan.

o Khéa dao tao va hwéng dan cho nhan vién.

Cac co quan chinh quyén dia phwong khong bat

budc phai lwu gilr tai lieu vé:

o Céc cudc kiém tra dinh ky da I&n lich dé xac
dinh céac diéu kién va thyc hanh lam viéc
khéng an toan.

o Khoa dao tao va hwéng dan cho nhan vién.

Vui ldng tham khao T8CCR, muc 3203 dé biét théng
tin chi tiét vé ndi dung chwong trinh bang van ban.


https://www.dir.ca.gov/Title8/3203.html

Chwong Trinh Phong Chéng Thuwong Tich Va Bénh Tat (1IPP)

\ WORKPLACE SAFETY & HEALTH GUIDE

Developing Your Workplace
Injury & lliness Prevention Program

June 2024
iﬁ ShoinofGalernia
ey Division of Occupational Safety & Health
TN Industria Reloions Publications Unit

Lam thé nao dé toi bat dau?

1.

lIPP chinh la xwong sbng cla chwong trinh sirc khde
va an toan tai noi lam viéc. IIPP ciing déng vai tro thiét
yéu trong viéc gilp quy vi gidi quyét cac van dé cu thé
lién quan dén mdi nguy théng qua cac chwong trinh
bang van ban da dwoc trién khai hiéu qua khac nhu:

¢ An toan doéi xe. Cho du nhan vién s&r dung xe
"cdng ty" hay xe ca nhan thi van ludn c6 mébi nguy
hiém nghé nghiép tiém an can giai quyét nhw sang
loc tai x&, kiém tra xe dinh ky, st dung dién thoai
di ddng hodc cac yéu td gay mat tap trung khac,
cling nhw ap lyc vé nang suét.

e Bao lwc tai noi lam viéc lién quan dén khach
hang hoac céng chung.

e Truyén thong vé méi nguy hiém héa hoc, dic
biét la khi néi dén mot s6 chat tay rira dau mé
manh cé thé dwoc st dung tai noi lam viéc.

Sample Written Injury and Illness
Prevention Program (IIPP) for Restaurants

S dung bang coéng viéc IIPP & cac trang sau. Hay
nhé rang khi xem xét tirng yéu t6, hay lién tuc tw
hai “N6 co hiéu qua khdng?” va “Can cai thién diéu
gi?”

Tham khao hwéng déan bd sung sau day cua Cal/
OSHA: Hwéng Dan Lap Chwong Trinh Phong
Ngtra Thwong Tich & Bénh Tat Tai Noii Lam
Viéc.

S dung Chwong Trinh Phong Ngira Thwong
Tich va Bénh Tat Bang Van Ban Mau cho Nha
Hang lam diém bét dau dé 1ap IIPP bang van ban
cla quy vi. Pirng quén rang viéc trién khai IIPP
trong thuwc té co vai trd quan trong nhat trong thanh
cong cla ké hoach.

Dich Vu Tw Van cta Cal/OSHA ciing sdn sang

gidi dap moi lo ngai vé strc khée va an toan, bao
gdm cac cau héi vé IIPP. Tham khao trang bia sau
clia hwdng dan nay dé tim sb dién thoai ctia Van
Phong Tw Van cliia Cal/OSHA gan nhét.
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This is a fillable template that the employer must complete. Instructions in red font enclosed in brackets indicate
where you must enter your worksite-specific information. In addition, you must complete the tables, including
addition of more table cells as needed

Every Califomia employer must establish, implement, and maintain a written |IPP, and a copy must be
maintained at each workplace or at a central worksite if the employer has non-fxed worksites. The requirements
for establishing, implementing and maintaining an effective written Injury and lliness Prevention Program are
contained in lifle & of the California Code of Regulations, section 3203 and consist of the following elements:

Responsibility
Compliance

Communication

Hazard Assessment
Accident/Exposure Investigation
Hazard Corection

Training and Instruction

Employee Access to the Written 1IPP
Recordkeeping

YRR NN

This model program template has been prepared for use by an employer with employees working in a restaurant
Given the broad spectrum of types of restauranis, it may not maich your establishment's exact needs. However, it
does provide the essential framework required for an Injury and lliness Prevention Program.

“You are not required to use this sample program, but if you do, the individual in your workplace with the autherity
and responsibility — the restaurant owner or manager — must

« Carefully review the requirements for each of the eight program elements

+ Determine how they will be implemented in your workplace.

« Fillin the appropriate blanks (where indicated by instructions in red font set in brackets) and check the boxes
for the items that are applicable to your werkplace.

Using this sample program will not guarantee that your program will meet regulatory requirements. However, it
should save you some time in developing your program, and remember, it is important that you customize it to
how you Actually. manags safety at your work sites.

Sample forms for hazard and comrection, , and worker fraining and
instruction are provided with this model program. Refer to the Cal/OSHA publication lilled Guide to Developing
Your Workplace Injury & liness Prevention Program (www.dir.ca.gov/doshidesh_publicatiens/ipp.pdf) and
Guide fo i Safety (wyw dir ca. g pdf) for additional guidance

This model program must be mainjaioad by the employer in erder o be effective.
Read the injury and finess prevention m requigtion online (wwnw. dir.ca.gov/ille8/3203.himl)

==

Cal/OSHA Publications Unit
August 2020



https://www.dir.ca.gov/dosh/dosh_publications/iipp.pdf
https://www.dir.ca.gov/dosh/dosh_publications/iipp.pdf
https://www.dir.ca.gov/dosh/dosh_publications/iipp.pdf
https://www.dir.ca.gov/dosh/dosh_publications/Restaurant-iipp-guide.docx
https://www.dir.ca.gov/dosh/dosh_publications/Restaurant-iipp-guide.docx
https://www.dir.ca.gov/dosh/dosh_publications/Restaurant-iipp-guide.docx

Nhan Vién Nha Hang

Chung ta c6 chinh sach an toan chinh thirc khéng?

Muc Tiéu: Quy dinh rd rang vé wu tién an toan tai noi lam viéc va ky

vong nhat quan ctia ban quan ly, nhan vién va cac nha thiu khéac. Hanh Bong Can Thiet

e Giup ngan ngwra viéc khong thuwc hién
chwong trinh an toan va strc khoée

Chinh sach cé: khéng?

e Ung ho noi lam viéc an toan nhatcé thé
khéng?

e Puorc thi hanh mét cach nhéat quan
khéng?
Puworc tAt ca nhan vién hiéu ré khong?
Bang van ban khéng?

C6 Phai Chinh Sach:

Chung ta da chinh thirc xac dinh ngwei chiu trach nhiém dam bao IIPP hoat déng
hiéu qua chwa?

Muc Tiéu: Nguoi (nhirng ngudi) cé trach nhiém ciing c6 thdm quyén

va ngudn lyc dé thuc hién 1PP. Hanh Bong Can Thiet

B <  Tén hosic chirc danh?
ngw®i) chiu trach .

. N e ra « K , by . ~ ?
nhiém: e Moi ngudi co biét do la ai khéng?

e Ho c6 dd thAm quyén can thiét khong

— nghfa 1a ho c6 thé chi dao nhan vién
Tham Quyén: phai lam gi; thué, ky luat va khen thuéng
nhan vién; va mua sam thiét bi/dich vu
ma khéng can phai xin phép khéng?

Chuing ta c6 di phwong thirc can thiét dé dam bao nhan vién tuan tha chinh sach
va quy trinh an toan tai noi lam viéc khéng?

Muc Tiéu: Sy tham gia cia nhan vién va ban quan ly cung trach . )
nhiém binh dang va nhat quan cia nhan vién theo gi® va moi cép Hanh Béng Can Thiet
quan ly.

e C6 quy trinh ky luat chinh thirc bang van
Thwc Thi: ban va dang dwoc ap dung ma moi nhan
vién déu hiéu khéng?

e Cac quy trinh cé duoc thiét ké dé
Ghi Nhan: khuyén, khich nhan vién tham dw va
cung c6 hanh vi tich cwc khéong?

e Hanh vi an toan khéng phu hgp cé phai

PaoTaoLai:| |4 irong tam dao tao lai khong?
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Chwong Trinh Phong Chéng Thuwong Tich Va Bénh Tat (1IPP)

Nhan vién, giam sat vién va quan ly cé giao tiép vé&i nhau khéng?

Muc Tiéu: Giao tiép hai chiéu gitra t4t c nhan vién nha hang.

Hanh Déng Can Thiét

Nhan Vién Bao Cao
Vé Méi Nguy Hiém:

Nhan vién c6 dwoc khuyén khich bao
cao cac méi nguy hiém ma khong so bi
tra thu khong?

Linh Héi:

Céach thuc hién phuong thirc giao tiép
dé hieu doi voi tat ca nhan vién khong?

Phwong Thire: Cac
cuoc hop vé an toan,
chwong trinh dao
tao, bai dang, thong
bao an danh va cac
ndi dung khac

Phwong phap giao tiép c6 phu hop véi
noi lam viéc khéng?

C6 can thém phwong thirc bd sung
khéng?

Cac Cudc Hop An
Toan:

Cudc hop cé dwoc td chire thwdng
xuyén khéng?

Cubc hop c6 dugc ghi lai khéng?
Ngudi dirng dau/giam sat vién da duoc
hwéng dan cach thwe hién dung chwa?
Bién phap phong ngtra cac mbi nguy
hiém va thwong tich da xac dinh tai

noi lam viéc co phai la trong tdm chinh
khéng?

Quy Pinh Vé An Toan
Va Sirc Khée Tai Novi
Lam Viéc

Bang Van Ban:

Quy dinh nay c6 duworc thiét ké rieng cho
nha hang khéng?

Nhan vién cé biét vé cac quy dinh nay
khéng?

C6 kiém tra noi lam viéc dinh ky khéng?

Muc Tiéu: Chi dong xac dinh méi nguy hiém tai noi lam viéc.

Hanh Ddng Can Thiét

Viéc kiém tra’ c6 dugc thye hién thwdng
xuyén va nhat quan khong?

Binh Ky:| . Nguoi tién hanh 1 ai?
e Ho co6 biét phai tim nhirng gi khong?
... .»_|® C6slrdung danh sach kiém tra chinh
Tai Liéu:

thirc khéng?

Thay Péi Tai Noi Lam
Viéc:

Liéu quy trinh kiém tra c6 xac dinh dwoc
méi nguy hiém chwa dwoc phat hién
trwdc d6 va mdi nguy hiém phat sinh do
thay dbi vé vat liéu va quy trinh tai noi
lam viéc khéng?
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Nhan Vién Nha Hang

Méi nguy hiém da xac dinh cé dwoc loai bé hoiac kiém soat kip thei khéng?

Muc Tiéu: Méi nguy hiém da xac dinh sé dwoc wu tién va theo dbi

cho dén khi bi loai bé hoc kidm soat. Hanh Dng Can Thiet

e Viéc wu tién c6 duwoc thwe hién d,ua trén
WUu Tién: murc d nghiém trong cldia cac mdi nguy
khéng?

e Viéc khac phuc méi nguy hiém cé dwoc
giao chinh thtrc cho mot ca nhén va tinh

Uiz et trang khac phuc c6 duwoc theo déi cho
dén khi hoan thanh khéng?
) |+ Coquy trinh ndo duoc ap dung dé loai
Méi Nguy Hiém Sap bd kha nang nhan vién tiép xdc voi moi
Xay Ra: nguy hiém néu khong thé loai bd méi

nguy hiém d6 ngay khéng?

Cé diéu tra sw c6 thwong tich, bénh tat, tai nan va sw c6 suyt xay ra khéng?

Muc Tiéu: Xac dinh nhanh nguyé&n nhan thuc sw gay ra sw cd

thwong tich, bénh tat, mdi nguy hiém, tai nan ho&c sw cb suyt xay ra. Hanh Bgng Can Thiet

Xac Dinh Nguyén | ¢  Nguyén nhan thyc sy gay ra sw cocod
Nhén Dich Thwec: dwoc xac dinh khéng?

e MAu diéu tra c6 hé tro viéc ghi lai
nguyén nhan dich thyc khéng?

MA&u 301 hoac twong dwong?

Mau diéu tra sw cd?

Bao cao thwong tich cua chu lao dong?
Tét ca tai liéu néu trén?

Tai Liéu:
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Chwong Trinh Phong Chéng Thuwong Tich Va Bénh Tat (1IPP)

Nhan vién c6 dwoc dao tao khéong?

Muc Tiéu: Nhan vién hiéu noi lam viéc cé nhirtng mdi nguy hiém nao
va cach ngén ngtra hodc kiém soat tiép xuc.

Hanh Déng Can Thiét

Nhan Vién Méi (tam
th&i va chinh thirc):

Ho ¢ dwoc dao tao/hwdng dan trwde
khi giao viéc khong?

Thay P6i Tai Novi Lam
Viéc va Méi Nguy
Hiém Chwa Xac Dinh:

Nhén‘ vién co dugc dao tao khi co thay
doi V’é quy trinh hoac vat liéu coé thé gay
ra moi nguy hiem méi khéng?

Giam sat vién c6 dwoc dao tao thém vé

Giam Sat Vién: cach nhan biét méi nguy hiém tai noi
lam viéc khéng?
Chét Lwrong: e CoO hoat dong theo doi dé dam bao dao

tao co hiéu qua khong?

Cé lwu giir hé so vé cac bwéc thuwe hién va duy tri lIIPP khéng?

Muc Tiéu: Moi hoat ddng dwoc thye hién sé dwoc ghi lai.

Hanh Dong Can Thiét

Kiém Tra:

Nguwoi tién hanh kiém tra 13 ai?
Ngay?

Diéu kién khéng an toan?

Hanh ddng khac phuc da dwoc thuwe
hién?

Piéu Tra:

Nguoi tien hanh diéu tra la ai?
Nguyén nhan dich thyc cla sy co la gi?

Pao tao:

Tén nhan vién hoac thdong tin nhan dang
khac?
Ngay?
Cac loai hinh dao tao va nha cung cap?

Danh Tinh Cua Nguw&i

& an?
Chiu Trach Nhigm vé | © &
Chirc danh?
lIPP:
* Nguoi tién hanh 1a ai?

Cac Cudc Hop An | e Nbi dung dwoc dé cap?

Toan: [ Thoi diém tién hanh?

e Nguwoi tham dv la ai?
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Nhan Vién Nha Hang

Nhan vién cé dwoc phép tiép can Chwong Trinh khéng?

Muc Tiéu: Nhan vién biét cach kiém tra va nhan ban sao IIPP va biét

C % i o Hanh Déng Can Thiét
ho c6 quyén lam nhw vay.

Nhan vién cé dwoc cung cap mét trong

nhirng quyén sau khéng?

e Quyén tiép can vao thoi gian, dia diém
va cach thire hop ly, nhwng khéng dugc
mudn hon 5 ngay lam viéc sau khi nhan

Quyén Tiép Can dwoc yéu cau tir nhan vién hodc nguoi
dai dién chi dinh.

e Quyén tiép can IIPP khong bj can tré
qua may chu/trang web cla céng ty cho
phép nhan vién xem lai, in va gri email
phién ban hién tai.

e Nhan vién c6 quyén tiép can IIPP
khong?

e C6 quy trinh nao dé ho str dung dé tiép
can IIPP khong?

Quy Trinh

Chung ta c6 IIPP bang van ban nao giai quyét tat ca cac van dé trén khéng?

Muc Tiéu: B4t ké quy mé cla chi lao ddng nhé dén dau, IIPP déu phai dwoc 1ap thanh van ban. Chu lao
déng cang nhd thi IIPP cang can phai don gian va thodi mai hon. Pay |a diéu can thiét dé:

e Tranh nham lan

e Tang cudng su hidu biét

e Tang cwong trach nhiém

e Duy tri tinh lién tuc qua viéc thay déi nhan sy
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Chuwong Trinh Truyén Théng Ve

b
N

Moi Nguy

Hiém (HAZCOM)

Chi lao dong co nhan vién co thé tiép xuc voi cac chat nguy hiém phai cé chwong trinh truyén thdng vé moi
nguy hiém bang van ban dap (ng duwoc tat ca yéu cau cta Bo luat California, tiéu dé 8, muc 5194. Vui long
tham khao muc 5194 dé biét thdng tin chi tiét vé ndi dung cé trong chwong trinh bang van ban.

Chi lao ddng thiét ké chwong trinh dao tao bang van
ban phiu hop véi nhu ciu cu thé ctia noi lam viéc sé
toi da hoda lgi ich dén tlr an toan tai noi lam viéc.

Chuwong trinh truyén théng vé mébi nguy hiém bang
van ban danh cho nganh nha hang phai mod ta quy
trinh nham dap rng moi yéu cau cla quy dinh, bao
gbm:

e Lap va duy tri danh sach cac chéat nguy hiém tai
noi lam viéc.

Dan nhan thung chira chat nguy hiém va céac hinh
thire canh bao khac.

Tinh kha dung ctia SDS va dam bao ching dé
truy cap.

Dao tao nhan vién vé cac chat nguy hiém ma ho
dang hoac c6 thé tiép xuc.

Céc bién phap bao vé can str dung nhu thuc
hanh lam viéc, thiét bi bao hd ca nhan va quy
trinh khan cép.

Ké hoach danh gia dinh ky tinh hiéu qua chwong
trinh va ké hoach cap nhat chuong trinh khi can
thiét.

Chuwong trinh truyén théng vé mébi nguy hiém bang
van ban phai dwoc cung cap khi nhan vién va bén
lién quan yéu ciu. Cal/OSHA c6 Chwong Trinh
Truyén Thong vé Mé6i Nguy Hiém (HAZCOM) Mau
duorc thiét ké rieng cho nganh nha hang. Ap dung
chwong trinh mau nay khéng dam béo chuwong trinh
clia quy vi s& dap rng dwoc cac yéu cau theo quy
dinh. Tuy nhién, chwong trinh mau sé gitp quy vi tiét
kiém thoi gian phat trién chwong trinh riéng.
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Khoa dao tao nhan vién la mot phan khong thé thiéu
clia chwong trinh truyén théng vé médi nguy hiém va
phai dwoc cung cap tai thoi diém phan cong ban dau,
bat c&v khi ndo mdi nguy hiém héa hoc méi xuét hién
tai noi lam viéc va khi nhan vién cé thé phai tiép xuc
véi méi nguy hiém héa hoc tai noi lam viéc cta cac
chti lao ddng khac. Nhan vién phai dwoc dao tao vé
théng tin SDS méi hodc da stra dbi trong vong 30
ngay ké tir khi nguoi st dung lao ddng nhan dwoc
thong tin do.

Dich Vu Tw Van cla Cal/OSHA ciing s8n sang giai
dap moi lo ngai vé strc khde va an toan quy vi cé thé
c6, bao gébm ca thdc mac vé thiét bi bao hd ca nhan
(PPE). Tham khdo trang bia sau cia hwéng dan nay
dé tim sb dién thoai ctia Van Phong Tw Véan clia Cal/
OSHA gan nhét.

Hwéng Dan cua Cal/OSHA vé Quy Binh Truyén
Théng Vé Moi Nguy ctia California c6 san tryc
tuyén dé quy vi tham khao.

ST

The Cal/OSHA Hazard
Communication Regulation —
a Guide for Employers That Use
Hazardous Chemicals

$ ©

Department of Industrial Relatios
Division of Occupational Safety a dH alth
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https://www.dir.ca.gov/Title8/5194.html
https://www.dir.ca.gov/dosh/dosh_publications/RsgHazcomModel.doc
https://www.dir.ca.gov/dosh/dosh_publications/RsgHazcomModel.doc
http://www.dir.ca.gov/dosh/dosh_publications/hazcom.pdf
http://www.dir.ca.gov/dosh/dosh_publications/hazcom.pdf

Tai Liéu Ve An Toan Trong Nha Hang

Dwéi day |a mot sb ngudn tai liéu hivu ich vé an toan va strc khde trong nha hang, bao gém nhirng ngudn

dwoc nhac dén trong hwdng dan nay, kém dia chi trang web

Cal/lOSHA

www.dir.ca.gov/dosh
Quy Dinh cha Tiéu dé 8

www.dir.ca.gov/Samples/search/query.htm

Bao Quan Lanh (muc 3249):
www.dir.ca.gov/Title8/3249.html

May Can B6t (muc 4544):
www.dir.ca.gov/Title8/4544 .html

An Toan DPién (muc 2299-2974):
www.dir.ca.gov/Title8/sub5.html

Cong Thai Hoc (muc 5110):
www.dir.ca.gov/Title8/5110.html

Rira Mat (muc 5162):
www.dir.ca.gov/Title8/5162.html

Binh Chira Chay (muc 6151):
www.dir.ca.gov/Title8/6151.html

X Ly Rac Thai (muc 4559):
www.dir.ca.gov/Title8/4559.html

Chwong Trinh Truyén Théng vé Méi Nguy
Hiém (muc 5194):
www.dir.ca.gov/Title8/5194 .html

Phong Ngtra Bénh Do Nhiét & Noi Lam Viéc
Trong Nha (muc 3396):
www.dir.ca.gov/Title8/3396.html

Chuwong Trinh Phong Chéng Thwong Tich va
Bénh Tat (muc 3203):
www.dir.ca.gov/Title8/3203.html

Khéa/Gan Thé (Kiém Soat Nang Lwong Nguy
Hiém Cho Hoat Dong Vé Sinh, Stra Chira, Bao
Dwong, Lap DPat va Piéu Chinh Péng Co Chinh
May Méc Va Thiét Bi) (muc 3314):
www.dir.ca.gov/Title8/3314.html
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Bao Vé May Mo6c (Nhém 6):
www.dir.ca.gov/Title8/sb7g6.html

May Xay Thit, Ca va Cac Loai May Xay Khac
(muc 4552):
www.dir.ca.gov/Title8/4552.html

Thiét Bi Bao Ho6 Ca Nhan — Bao Vé Tay (muc
3384):
www.dir.ca.gov/Title8/3384 .html

Thang Di Bbéng (muc 3276):
www.dir.ca.gov/Title8/3276.html

May Trén Bot Xoay (muc 4547):
www.dir.ca.gov/Title8/4547 .html

Khu Vwe Lam Viéc (muc 3273):
www.dir.ca.gov/Title8/3273.html

Phong Ngtra Bao Lwc Tai Noi Lam Viéc (BO
Luét Lao béng 6401.9):
www.dir.ca.gov/dosh/Workplace-Violence/Laws-in-
General-Industry.html

An Pham

www.dir.ca.gov/dosh/PubOrder.asp

Hwéng Dan vé Quy Pinh Truyén Théng Vé Moi
Nguy cua California:
www.dir.ca.gov/dosh/dosh_publications/hazcom.
pdf

Hwéng Dan Lap Chwong Trinh Phong Ngira
Thwong Tich va Bénh Tat Tai Novi Lam Viéc:
www.dir.ca.gov/dosh/dosh_publications/iipp.pdf

Phong Ngtra Bénh Do Nhiét & Noi Lam Viéc
Trong Nha cho Chu Lao Bbdng:
www.dir.ca.gov/dosh/dosh_publications/Indoor-
Heat-Employers-fs.pdf

Chuwong Trinh Truyén Théng vé Méi Nguy
Hiém (Hazard Communication Program,
HAZCOM) cho Nha Hang:
www.dir.ca.gov/dosh/dosh_publications/
RsgHazcomModel.doc


https://www.dir.ca.gov/dosh/
http://Quy Định của Tiêu đề 8
https://www.dir.ca.gov/Title8/3249.html
https://www.dir.ca.gov/Title8/4544.html
https://www.dir.ca.gov/Title8/sub5.html
https://www.dir.ca.gov/Title8/5110.html
https://www.dir.ca.gov/Title8/5162.html
https://www.dir.ca.gov/Title8/6151.html
https://www.dir.ca.gov/Title8/4559.html
http://www.dir.ca.gov/Title8/5194.html
http://www.dir.ca.gov/Title8/5194.html
https://www.dir.ca.gov/Title8/3396.html
https://www.dir.ca.gov/Title8/3396.html
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https://www.dir.ca.gov/Title8/4552.html
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https://www.dir.ca.gov/Title8/3276.html
https://www.dir.ca.gov/Title8/4547.html
https://www.dir.ca.gov/Title8/3273.html
https://www.dir.ca.gov/dosh/Workplace-Violence/Laws-in-General-Industry.html
https://www.dir.ca.gov/dosh/Workplace-Violence/Laws-in-General-Industry.html
https://www.dir.ca.gov/dosh/PubOrder.asp
https://www.dir.ca.gov/dosh/dosh_publications/hazcom.pdf
https://www.dir.ca.gov/dosh/dosh_publications/hazcom.pdf
https://www.dir.ca.gov/dosh/dosh_publications/iipp.pdf
https://www.dir.ca.gov/dosh/dosh_publications/iipp.pdf
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https://www.dir.ca.gov/dosh/dosh_publications/RsgHazcomModel.doc
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https://www.dir.ca.gov/dosh/dosh_publications/RsgHazcomModel.doc

e MAu Ké Hoach Phong Ngira Bénh Do Nhiét:
www.dir.ca.gov/dosh/dosh_publications/HIP-
sample-procedures.docx

e Mau Ké Hoach Phong Ngtra Bao Lwc Tai Novi
Lam Viéc cho Cong Nghiép Chung (Khéng
Lién Quan Bén Cham Séc Strc Khoée):
www.dir.ca.gov/dosh/dosh_publications/ Model-
WPV-Plan-General-Industry.docx

e Chuwong Trinh Phong Chéng Thwong Tich va
Bénh Tat Mau (Injury and lliness Prevention
Program, IIPP) cho Nha Hang:
www.dir.ca.gov/dosh/dosh_publications/
Restaurant-iipp-guide.docx

e Phong Ngtra Bao Lwc Tai Noii Lam Viéc:
www.dir.ca.gov/dosh/Workplace-Violence.html

OSHA

www.osha.gov

e An Toan Cho Ngw¢i Lao BDong Tré tai Nha
Hang - Cong cu dién tu:
www.osha.gov/SLTC/youth/restaurant/index.html

Vién Quéc Gia Vé An toan Va Stre Khée
Nghé Nghiép Hoa Ky (National Institute

for Occupational Safety and Health,
NIOSH)

www.cdc.gov/niosh/index.htm

e T& Thong Tin vé Thwong Tich Do Béng:
www.cdc.gov/niosh/ topics/youth/pdfs/burninjury.
pdf

e An Toan Dién tai Nha Hang:
www.cdc.gov/niosh/docs/85-104/

LOHP
http://lohp.org/

e Thong Tin cho Chu Lao Bong - Cong Viéc An
Toan Hon cho Thanh Thiéu Nién:
http://youngworkers.org/rights/employers/

e Chinh Sach Giay Mau:
https://lohp.berkeley.edu/wp-content/
uploads/2013/10/rest_model_shoe_safety.pdf
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Tai Liéu V& An Toan Trong Nha Hang

e Tai Liéu Dao Tao An Toan Trong Nha Hang:
https://lohp.berkeley.edu/california-restaurant-
safety/

e Ngweoi Lao BPong va Cha Nha Hang: Loi
Khuyén vé An Toan Cho Ngw&i Lao Pong:
https://lohp.berkeley.edu/restaurant-tips/

Chwong Trinh Giao Duc va Pao Tao vé
An Toan va Strc Khée Nghé Nghiép cho
Ngwéi Lao BDong (Worker Occupational
Safety and Health Training and
Education Program, WOSHTEP)

www.dir.ca.gov/chswc/woshtep.html

e Tai Liéu vé Chwong Trinh Phong Chéng
Thwong Tich va Bénh Téat (lIPP):
www.dir.ca.gov/chswc/WOSHTEP/iipp/

Cac Tiéu Bang Khac

e T Vong Khi Tron B6t theo Chwong Trinh
DPanh Gia va Kiém Soat Tir Vong (Fatality
Assessment and Control Evaluation, FACE)
cua New Jersey:
www.cdc.gov/niosh/face/stateface/nj/01nj118. html

e To& Thong Tin vé Thang cta Tiéu Bang Ohio:
www.bwc.ohio.gov/downloads/blankpdf/
SafetyTalk-Portableladder.pdf

e Chwong Trinh Méi Triwng Kinh Doanh
(Business Environmental Program) tai Truwé’'ng
Kinh Doanh (College of Business) thudc Dai
Hoc Nevada, Reno (University of Nevada,
Reno):
www.unrbep.org/

e S& Lao Pong Va Cong Nghiép Tiéu Bang
Washington (Washington State Department of
Labor and Industries):
https://Ini.wa.gov/safety-health/safety-topics/
Industry-Topics/restaurants

Luat Lao BDong Tré Em (Child Labor
Laws)

www.dir.ca.gov/DLSE/ChildLaborLawPamphlet.pdf
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STATE OF CALIFORN)A

Chwong Trinh Tw Van caa Cal/OSHA

DEPARTMENT oF INpUSTRIAL RELATIONS

S6 Dién Thoai Mién Cwéc: 1-800-963-9424 Internet: www.dir.ca.gov

Vian Phong Khu Vwe Chwong Trinh HO Tror Tai Cho

Bac California

1750 Howe Avenue, Suite 490
Sacramento, CA 95825

(916) 263-0704

Thung liing Trung tam
2550 Mariposa Mall, Room 2005

_ Fresno, CA 93721
Khu Vwe Vinh S ’
u Vwe Vinh San (559) 445-6800

Francisco

1515 Clay Street, Suite 1103

Oakland, CA 94612 San Bernardino

(510) 622-2891 464 West 4th Street, Suite 339

San Bernardino, CA 92401

(909) 383-4567
Thung Ling San Fernando

6150 Van Nuys Blvd., Suite 307
Van Nuys, CA 91401
(818) 901-5754

La Palma/Khu D6 Thi Los Angeles/

Orange

1 Centerpointe Drive, Suite 150 San Diego/Imperial

La Palma, CA 90623 7575 Metropolitan Drive, Suite 204
(714) 562-5525 San Diego, CA 92108

(619) 767-2060

Chwong Trinh Bao Vé Tw Nguyén (Voluntary Protection Program)
Oakland, CA 94612 (510) 622-1081

Hwéng dan nay cé sén voi cac lién két hoat dong tai: www.dir.ca.gov/dosh/PubOrder.asp


http://www.dir.ca.gov/dosh/PubOrder.asp

	Giới Thiệu Tài Liệu
	Ngăn Ngừa Thương Tích Và Các Chi Phí Liên Quan
	Quy Định của Cal/OSHA và Luật Lao Động Trẻ Em

	Tổng Quan Về An Toàn Trong Nhà Hàng
	Những Hành Vi Vi Phạm Cal/OSHA Phổ Biến Nhất
	Những Loại Thương Tích Phổ Biến Nhất
	Nguyên Nhân Gây Tử Vong Phổ Biến Nhất Liên Quan Đến Công Việc
	Những Vấn Đề Của Người Lao Động Trẻ Tuổi (Dưới 18 Tuổi)
	Biện Pháp Kiểm Soát Mối Nguy Hiểm
	Đào Tạo Về An Toàn

	Chủ Đề An Toàn – Nên và Không Nên
	Phòng Ngừa Bỏng
	An Toàn Dọn Dẹp
	An Toàn Điện
	An Toàn Tủ Đông
	An Toàn Nồi Chiên
	Dùng Dao An Toàn
	Mang Vác và Nâng An Toàn Hơn
	Phòng Ngừa Trượt, Vấp và Té Ngã
	Truyền Thông về Mối Nguy Hiểm Hóa Học
	Bảo Vệ Máy Móc
	An Toàn Với Thang

	Chương Trình Phòng Chống Thương Tích Và Bệnh Tật (IIPP)
	Chương Trình Truyền Thông Về Mối Nguy Hiểm (HAZCOM)
	Tài Liệu Về An Toàn Trong Nhà Hàng 



